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What?! You're still spending time managing 
your library's Facebook page yourself? 

Ngoc-Yen Tran 
Undergraduate Services Librarian, University of Oregon  

Manager of Collection Development, California Lutheran University 

Pearson Library (CLU) 
123 likes ·∙ 6 talking about this ·∙ 193 were 

University 
The Pearson Library (http://www.callutheran.edu/library) 
delivers and support high quality research tools for the 
CLU community. Come in and see us :) 

Lack of time 

Keeping an FB page updated is a lot 
of work. It takes a lot of time to put 
up a post because there may be: 
•  Photos that need to be taken 
•  Blog entries that need written 
•  Finding relevant bits of 

information to post 

Student worker hired: Clinton 
•  An undergrad familiar with 

campus and students 
•  Experienced with using FB and 

other social media 
•  Photo and video editing 
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We did not know what to post 

Get feedback from student worker 
about what would be interesting 
 

Specify the scope and purpose of the 
Facebook page 

Read up on the literature to see what 
worked for others 
 

Explore 
popular pages 
to see what 
types of posts 
are getting a 
lot of likes and 
comments 

We did not have many “likes” 

QR code signs around the library 

We only had 15 likes L 

Email signature marketing  

We liked other campus pages 
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We did not know how often to post 

We kept track of posts and made 
sure that we posted by printing out a 
calendar and: 
•  Putting information from the 

academic calendar on there (mid-
term, spring break, finals, 
graduation, etc.) 
•  Wrote down when our hours 

changed (break, finals week, 
holidays) 
•  Made note of holidays when the 

library is closed or that the 
University celebrates 
•  Added events related to research 

or scholarship happening on 
campus 

What posts did we find 
worked well? 
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General announcements 

Put up current events to know 
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Post pictures 

Share and like other page’s posts 
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Ask for the interaction 

Make the posts fun & interesting! 
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Whatever you do: 
Make the posts relevant! 

About 

Connect with us! 
UO Libraries 
www.facebook.com/uolibraries 
Pearson Library 
www.facebook.com/pearsonlibrary 

Ngoc-Yen (Yen) Tran 
Undergraduate Services Librarian 
University of Oregon Libraries 
yentran@uoregon.edu 
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