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Is It an IPhone or an
ILibrary?

Reaching out to users through
mobile technology
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Consumer spending on cell phones

Chart 1. Residential and cellular phone expenditures, 2001-2007
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As expected cell phone use has

grown with teenagers
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Chart 2. Percent of total telephone services spent on cellular phone
service, by age group, Consumer Expenditure Survey, 2001-2007
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What do Apple and McDonalds have
INn common?

iPod + iTunes

TWO

Thanks a billion.

Jver | billion downloads in just nine months.
Only on the App Store. Learn more »

The one billionth app, Bump created by Bump Technologies, was
downloaded by Connor Mulcahey, age 13, of Weston, CT. As the
grand prize winner of Apple’s one billion app countdown contest,
Connor will receive a $10,000 iTunes gift card, an iPod touch, a

Time Capsule and a MacBook Pro

icial Rules » Reglas Oficiales ¥



Wireless Internet Report, July 2009

 Those surveyed on cell phone use, 25%
used them for accessing the web for

iInformation

o 24% use their handheld several times a day to
access the Internet

o 12% do this once a day

o 15% one or two days a week

o 12% very few weeks

o 14% less often



How Can You Use the iIPhone...

e “In” the Office? ' 4

e At the Reference
“Desk”?

\h\ ‘_
Sha '. :

* |n an Emergency?



Presenter
Presentation Notes
How can you use the Iphone at the Reference “Desk”?
“in” the office?
Graphic of reference desk
Office desk


What are iIPhone Features?

Syncs with iTunes

Syncs with Calendars
Syncs with Contacts

Apps (specific applications)
Camera

Voice Recorder

Video on 3GS Version
Bluetooth

GPS




The IPhone negatives

1. AT&T exclusive contract
2. AT&T problems keeping up with demand

3. Cost of monthly data plan
4.Can | really see what’s on the screen?

5.1 can’t type In that little box



Presenter
Presentation Notes
Turn your phone to the side so the buttons get bigger



What Is an App?

 All About Convenience
e Getthem at ITunes App Store
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Presenter
Presentation Notes
Instead of fiddling around on the web using your phone pushing little buttons, you push one button and it takes you where you want to go.


Evaluating Apps

Cost
Reviews
Version
File Size

il ATET 3G 10:33 AM =

O ARTE Video On Demand

2172 Ratings wwwirr >

Tell a Friend Report a Problem

Company Simon Qualid

http:/fwww.oualid.net/iphone-rss-...

Post Date March 13, 2008
Version 094 ﬁF’hum 05 3.0 Tested)
Size 514 KB

Rating Rated 17+ for the following:
T Ir---._l

—

_all ATET 3G 10:35 AM ==

T'@

Write a Review

Average of 43 ratings (current version)
W as of October 10, 2009

1. It would be nice If it worked (v1.71)
= wwxw by Rudism on Oct 10, 2009

It's simply oo buggy to be usable in its current
state.

2. Fantastic reader (v1.71)
= % w = ® by katrinaelised on Oct 10, 2009

| love the feeds app. Syncing with Google Reader
is fast | have very lew issues with this, The in app
browser and landscape mode are nice as is the in
app emailer. This is definitely the best RSS reader
app I've used so far.

3. Used to be cool... (v1.71)



Presenter
Presentation Notes
How much does it cost? If its free – figure it out yourself. Lite versions let you try it before you buy it.
What are the reviews like? 
How many reviews are there?
Is current information/version important?
Who wrote the app?
Does it require a website membership?
If so, is the membership free?
Is personal information about you shared by the app?


Evaluating Apps

« Authorship
« Membership
e Privacy

Following a number of previous mobile site redesign eHnrt.-.
OCLC has released a dedicated iPhone application for mal
WorldCat.org bibliographic database. Notably, the 'Ih‘nrldtat
iPhone app makes use of existing features like the phone’s [ RRNSRESSRIITE
GPS capabilities and integrated mapping functions to
connect users with materials at nearby OCLC member
libraries. fry Palarda Wendar

Like the other mobile experiments, the app features Privala Press (1977) @ |
information and records from the WorldCat database
optimized for the device's screen. But much of what sets T e Py L E
this effort apart is the “smart prefix search” made possibi Wow With Unireviolant Zambls o

by mobile software technology developed by Boopsie, Incl,  Guk aooks oo

Tm

OCLC's partner on the app. Essentially, this means that | Book: Mo ficzon: English

users can search for just the first few letters of any of the The putile conscience I the private
words in a title and come up with the correct match (see s

image). Boopsie CEQ Greg Carpenter provided an example of by Jonn P Zomenicx L

the technology’s efficiency as it has been applied to another S wie e a4

popular resource, Wikipedia, explaining that the same
record-matching algorithm allows users to locate over 90 percent of the articles in
Wikipedia using seven letters or less. To test how the s-earch functionality works on
the WorldCat database from any browser, go to worldcat. brnpsm .com,

Library Journal, 5/1/2009


Presenter
Presentation Notes
Outside sources for Reviews – journals, blogs. Look for 10 Best Apps.
Membership required? Paid Membership? Example – Weight Watchers
Privacy? App developer selling info on you?


“In” the Office

 Evernote

e Jothot
 Google Docs
e Calculator

e Jott

e Emall

* Photoshop


Presenter
Presentation Notes
Photo of evernote
Allows you to save documents, voicemail, pdfs, notes on the Evernote server to access on iphone later.
Interface similar to Google Docs but the interface is easier to use. Sharing. Free. Does OCR from photos
Lots of ways to use - - trip planner, shopping list, notes to self, books to read, 
Marketing photos, emergency plans and numbers, reference schedules, library calendars, meeting notes, directions to branches/address/phone numbers, programming flyers.
Take photo of conference schedule using Web Clips

Google Docs available with Google Account. Mobile version (picture of Google Docs)
Share Docs with others to edit.
Word, Excel, Powerpoint formats

Calculator – basic calculator. Big buttons make it easy to use.

Jott – voicemail to text – a note to yourself. You can send someone an email or a text through Jott using voicemail. Monthly fee. Links to blogger, remember the milk, wordpress, facebook, twitter, expenser

Email – 

Photoshop – simple photo editing on iPhone – free.




Helping the Library Customer

o Useful IPhone Apps for when you're not at
the desk



Library Apps

_a ATET = 10:00 PM om

W SJLibrary.org - Mobile Library Catal

“KEYWORD

_VHElﬁ'lcnumn
_Seavch |
Advan hin
Vi i :

a1 ATET = 10:01 PM o =m

The DCPL app is the portal to enjoying Washington
DC Public Library services using your iPhone or
iPod Touch. With it, you can very quickly search
DCPL resources and find Information and materials
wherever you are. Motice a new book by a favorite
author? Check the library for a copy. Need
information for that research project due lomorrow 7
You can find it easily.

With the DCPL app, you can:

» Search for books, music, and more in the online
catalog!

o Read brief reviews or summaries for items in the
catalog (when available)

# Get hours, locations, and maps for all DC Public
Library locations
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Presentation Notes
Duke mobile
DCPL – homegrown APP
Iii – app
Cardstar – Seattle Public
Orange County Florida
OCLC – WorldCat
Vendor Apps? - Sirsi/Dynix?? Sue-


Cardstar

e Type In your card number
e Cardstar creates a scanable
barcode image on your iphone



Ereaders

10:59 AM

_all ATET 3G 10:33 AM

O ARTE Video On Demand

2172 Ratings #ww o >

Tell a Friend Report a Problem

Company Simon QOualid
httpfwww oualid.netfiphone-rss-...

Copyright ©20C Post Date March 13, 2009
Version 0.9.4 (iPhone OS 3.0 Tested)
Size 514 KB

Rating Rated 17+ for the following:

-l ATET 3G < 10:59 AM

Get Books

Chapter |
Down the Rabbit-Hole

Alice was be-
ginning to get
very tired of
= sitting by her
sister on the
f bank, and of
 having nothing
2 to do: once or
twice she had
peeped into the
book her sister was reading, but
it had no pictures or conversa-
tions in it, “and what 1s the use
of a book,” thought Alice
“*without pictures or con-




Books - Snaptell

i ATET = 10:03 PM L=}

O | My Snaps - Edit Sort \

Book 1 Match

Pretty Is What Changes >
(Paperback)

Book 5 Matches

The Leadership Challenge, 3rd
Edition (Paperback)

Book 1 Match

Marketing Today's Academic
Library: A Bold New Approach
to Communicati...(Paperback)

Book 1 Match

The Fiber35 Diet Nature's »
Weight Loss Secret
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Presentation Notes
Take a photo of the cover of a book and shop in amazon, barnes and noble, etc. for it.


Childrens

10:22 PM
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Audiobooks

e Qverdrive
My iLibrary
e Librivox



Podcasts

Podcast — NyTimes book review
podcast

BN book reviews

NPR book reviews, All Things
Considered, This American Life,
Prairie Home Companion, Terry
Gross- Fresh Air

Penguin publishing podcast
Nancy Pearl — Booklust


Presenter
Presentation Notes
Podcast – NyTimes book review podcast
BN book reviews
NPR book reviews, All Things Considered, This American Life, Prairie Home Companion, Terry Gross- Fresh Air
Penguin publishing podcast 
Nancy Pearl – Booklust



1 ATET = 9:19 PM o R
20 miles
1. City of Mountain View Library 11 miles
585 Franklin St, Mountain View >
ﬂ ﬂ u r 55 Reviews Libraries
2. Central Park Library 5.5 miles

2635 Homestead Rd, Santa Clara >
EIEAEAREAE 47 Reviews Libraries

3. Dr. Martin Luther King Jr.... 6.7 miles
150 E. San Fernando Street, San Jose >

BIEGEGEE 153 Reviews Libraries

4. Sunnyvale Public Library 8.7 miles
B65 West Olive Avenue, Sunnyvale >
BGEBE 28 Reviews Libranes

5. Redwood Shores Public Li... 24.5 miles
359 Marine World Pkwy, Redwood City >
Libranes

EIEEEE 12 Reviews

Ny
[

Cconsumer

10:36 AM =%

_all ATET 3G

Preventing swine flu at daycare
and preschool }

Today

Q& A: Is there a way to prevent
niacin rash? »
Today

!' ! ". Underinsured, the sequel

| >
Y eaterday
U+ = o _ Buzzword: The Hatch-Waxman
- -
7o >
i Yooterday
_ Q&A: Can microwave ovens
i cause headaches? »
h“ Yestearday

we Time to freeze your favorite
summer foods

MNo Articles Available
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Yelp
Consumer Reports
Consumer Protection Agency?? (do research on this)
Zillow
Craigslist
Package Tracking


Jobster
Craigster
Linked In
IJobs

Indeed
Career Builder
Now Hiring
Job Compass

Jobs



Cooking
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Presentation Notes
Epicurious
Big Oven
Crockery Cooking
All Recipes
Youtube and odeo videos – Start Cooking
Pocket Cocktails
Virtual Beer


Communication

o Skype
e Google Voice — no app
e Chat


Presenter
Presentation Notes
mary


Encyclopedias / Dictionaries

. ATET. = 10:53 PM o -

Vauxhall Bridge is a Grade I
listed steel and granite deck arch
bridge in central London. It

crosses the River Thames in a
north-west south-east direction
between Vauxhall on the south bank and
Westminster on the north bank. Opened in 1906, it
replaced an earlier bridge, originally known as
Regent Bridge but later renamed Vauxhall Bridge,
built between 1809 and 1816 as part of a scheme
for redeveloping the south bank of the Thames. The
original bridge was itself built on the site of a former
ferry. The building of both bridges was problematic,
with both the first and second bridges requiring

multicle redesian om multiple architec e
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Wikipedia
Thesaurus
Dictionary
Foreign Language translators
Quotations (look?O)
iThesaurus


Events (Local)

| Blitzen Trapper

= b x
| - ey | L= | | =
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IConcert Cal


Maps

[ I

=
BiE
=8
a 3

Search Directions
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BART
Google Maps
TomTom – GPS $99~!?!?!
Subway Maps
USGS??
Earthquake maps



Fithess

:,: Six Pa‘: K 0 Yoga Poses
_;f;{ N App1 Child's Pose e
\NCHEST® | SHOULDERS A

BACK LEGS

ARMS ABS

YOGA

)
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LoseIt – Weight Loss
Weight Watchers – app is free but must be a member




Finance

Federal Reserve Rates i;%.

Prime Rate 3 259
Fed Funds Rate 0.13%
3-MO Treasury 0.10%
1-YR Treasury 0.41%
2-YR Treasury 0.98%
5-YR Treasury 2 36%
10-YR Treasury 3.34%
20-YR Treasury 4.07%

30-YR Treasury 4.10%
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Currency Converter
Stocks
Yahoo
Morningstar?
Valueline?
Mint



Real Estate

e Zillow



Law

Apps available
Costly

If its your specialty — go for
It.


Presenter
Presentation Notes
Need to do research – are there apps?
http://www.thelawpod.com/
Mobile.ca.gov


Medical/Health

Pubmed

Web md
Mayo clinic
Merck manual
PDR
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Pubmed
Web md
Mayo clinic
Merck manual
PDR
iDiabetes – tracks blood sugar (screen shot)
Does Kaiser have an app?
Medical profession has embraced iphone- many of these apps are available but pricey due to demand


Games


Presenter
Presentation Notes
Solitaire
Peggle
BookWorm
Flash Cards
Oregon Trail 
Topple
Bubble Wrap



-all ATET 3G 10:20 AM

Movies At Your Fingertips.



Presenter
Presentation Notes
IMDB


Music


Presenter
Presentation Notes
Pandora
Got Lyrics
Music Databases?
Shazam
Lastfm
NPR radio stations


Baby Names

a1 AT&T = 10:45 PM O .

Shake or Click for Random Name

Add to Favorites Name Details

Random



News


Presenter
Presentation Notes
CNN
Time Mobile – Free
ABC News
NBC News
Thomson Reuters
USA Today
Yahoo News
NPR News
Wall Street Journal
NY Times Free
(All have apps)
BBC



Social Networking


Presenter
Presentation Notes
Facebook (library facebook site)
Skype
MySpace
Yahoo Messenger
Match.com
Flickr (library flickr site)
Del.icio.us (bookmarked websites )
Twitter
Linked In
Ning



Phone Directories


Presenter
Presentation Notes
Yellow Pages
White Pages



Photos


Presenter
Presentation Notes
Flickr

Google Image

Facebook –you can take a photo and insert it immediately

Contacts – take a photo of the person you’ll be emailing

Photos as memos – To read list, photo snapshot of a catalog screen, Whiteboard, etc.




Religion

Bible quotations,
Book of Mormon

Bible
Koran



RSS

1 The 'M' Word - Marketing
Libraries (51)

@ About Contemporary
Literature (29)

©' ACRL Insider (3) >
O AllFinancialMatters (18) >
1 ALSC Blog (1) ?
Applelnsider (3) ’

-1 Audiobook Blog -
Audiobooker, by Mary >
Burkey - Booklist Online (1)
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Bloglines


Sports

o ATET = 9:34 PM

NBA Schedules

free picks
www.lfreepickswinners.com/

Atlanta Hawks
Boston Celtics
Charlotte Bobcats
Chicago Bulls
Cleveland Cavaliers
Dallas Mavericks

Denver Nuggets

L&)
v v v v v v v vmoiﬂ

Detroit Pistons
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Schedules
Team has their own apps
Statistics, fantasy leagues
Espn score center


Travel

1 ATET = 10:12 PM ocm
Back Flight
" Flight Southwest Airlines ‘
Flight #2874

Confirmation # N7Z2YG
Depart 10/29/09 12:20 PM PDT

San Jose
sJC

Arrive 10/29/09 1:20 PM PDT
Burbank
BUR

Flight Status Check Flight Status

Booking Southwest Airlines
1-800-435-9792

Booking Southwest Airlines

Details nonstop - 1h, 00m

Aircraft Boeing 737-700
Distance 295 miles



Presenter
Presentation Notes
Lots of travel sites – 
Airlines
Hotels
Kayak
Trip It
(get flight status, etc)
Around Me
I Want


Weather

9:53 PM
Weather
& Cupertino
& Honolulu
& Las Vegas
& Pasadena

N powered by:
N Yasoo!

weathercom




Youtube and Video


Presenter
Presentation Notes
Lots of tutorials for different
Library Tutorials
Author interviews
Book Trailers
Programs
Informational
Hulu – tv shows
(Do Overdrive Videos go on iPhone??)
Easy to create your own videos using Flip Cameras.



In House Services

Text a Librarian
Chat
Emall

Zotero or RefWorks Mobile



Questions?

e Sue Kendall —
 Mary Nino -
e Sandra Stewart -
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