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Is it an iPhone or an 
iLibrary? 

Reaching out to users through 
mobile technology 



Consumer spending on cell phones 

US Bureau of Labor Statistics, 2009 



As expected cell phone use has 
grown with teenagers 



What do Apple and McDonalds have 
in common? 

TWO 



Wireless Internet Report, July 2009 

• Those surveyed on cell phone use, 25% 
used them for accessing the web for 
information 
o 24% use their handheld several times a day to 

access the Internet 
o 12% do this once a day 
o 15% one or two days a week 
o 12% very few weeks 
o 14% less often 



How Can You Use the iPhone… 

• “In” the Office? 
 
• At the Reference 

“Desk”? 
 
• In an Emergency? 

 

Presenter
Presentation Notes
How can you use the Iphone at the Reference “Desk”?
“in” the office?
Graphic of reference desk
Office desk



What are iPhone Features? 

• Syncs with iTunes 
• Syncs with Calendars 
• Syncs with Contacts 
• Apps (specific applications) 
• Camera 
• Voice Recorder 
• Video on 3GS Version 
• Bluetooth 
• GPS 



The iPhone negatives 

1. AT&T exclusive contract 
2. AT&T problems keeping up with demand 
3. Cost of monthly data plan 
4. Can I really see what’s on the screen? 
5. I can’t type in that little box 

 

Presenter
Presentation Notes
Turn your phone to the side so the buttons get bigger




What is an App? 

• All About Convenience 
• Get them at iTunes App Store 

Presenter
Presentation Notes
Instead of fiddling around on the web using your phone pushing little buttons, you push one button and it takes you where you want to go.



Evaluating Apps 

• Cost 
• Reviews 
• Version 
• File Size 

Presenter
Presentation Notes
How much does it cost? If its free – figure it out yourself. Lite versions let you try it before you buy it.
What are the reviews like? 
How many reviews are there?
Is current information/version important?
Who wrote the app?
Does it require a website membership?
If so, is the membership free?
Is personal information about you shared by the app?



Evaluating Apps 

• Authorship 
• Membership 
• Privacy 

 

Library Journal, 5/1/2009 

Presenter
Presentation Notes
Outside sources for Reviews – journals, blogs. Look for 10 Best Apps.
Membership required? Paid Membership? Example – Weight Watchers
Privacy? App developer selling info on you?



“In” the Office 

• Evernote 
• Jotnot 
• Google Docs 
• Calculator 
• Jott 
• Email 
• Photoshop 

Presenter
Presentation Notes
Photo of evernote
Allows you to save documents, voicemail, pdfs, notes on the Evernote server to access on iphone later.
Interface similar to Google Docs but the interface is easier to use. Sharing. Free. Does OCR from photos
Lots of ways to use - - trip planner, shopping list, notes to self, books to read, 
Marketing photos, emergency plans and numbers, reference schedules, library calendars, meeting notes, directions to branches/address/phone numbers, programming flyers.
Take photo of conference schedule using Web Clips

Google Docs available with Google Account. Mobile version (picture of Google Docs)
Share Docs with others to edit.
Word, Excel, Powerpoint formats

Calculator – basic calculator. Big buttons make it easy to use.

Jott – voicemail to text – a note to yourself. You can send someone an email or a text through Jott using voicemail. Monthly fee. Links to blogger, remember the milk, wordpress, facebook, twitter, expenser

Email – 

Photoshop – simple photo editing on iPhone – free.





Helping the Library Customer 

• Useful iPhone Apps for when you’re not at 
the desk 

 
 



Library Apps 

Presenter
Presentation Notes
Duke mobile
DCPL – homegrown APP
Iii – app
Cardstar – Seattle Public
Orange County Florida
OCLC – WorldCat
Vendor Apps? - Sirsi/Dynix?? Sue-



Cardstar 

• Type in your card number  
• Cardstar creates a scanable 

barcode image on your iphone 
 



Ereaders 



Books - Snaptell  

Presenter
Presentation Notes
Take a photo of the cover of a book and shop in amazon, barnes and noble, etc. for it.



Childrens 



Audiobooks 

• Overdrive  
• My iLibrary 
• Librivox 
  



Podcasts 

Podcast – NyTimes book review 
podcast 
BN book reviews 
NPR book reviews, All Things 
Considered, This American Life, 
Prairie Home Companion, Terry 
Gross- Fresh Air 
Penguin publishing podcast  
Nancy Pearl – Booklust 

Presenter
Presentation Notes
Podcast – NyTimes book review podcast
BN book reviews
NPR book reviews, All Things Considered, This American Life, Prairie Home Companion, Terry Gross- Fresh Air
Penguin publishing podcast 
Nancy Pearl – Booklust




Consumer 

Presenter
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Yelp
Consumer Reports
Consumer Protection Agency?? (do research on this)
Zillow
Craigslist
Package Tracking



Jobs 

• Jobster 
• Craigster 
• Linked In 
• iJobs 
• Indeed 
• Career Builder 
• Now Hiring 
• Job Compass 

 



Cooking 

Presenter
Presentation Notes
Epicurious
Big Oven
Crockery Cooking
All Recipes
Youtube and odeo videos – Start Cooking
Pocket Cocktails
Virtual Beer



Communication 

• Skype 
• Google Voice – no app 
• Chat 

Presenter
Presentation Notes
mary



Encyclopedias / Dictionaries 

Presenter
Presentation Notes
Wikipedia
Thesaurus
Dictionary
Foreign Language translators
Quotations (look?O)
iThesaurus



Events (Local) 

Presenter
Presentation Notes
IConcert Cal



 Maps 

Presenter
Presentation Notes
BART
Google Maps
TomTom – GPS $99~!?!?!
Subway Maps
USGS??
Earthquake maps




Fitness 

Presenter
Presentation Notes
LoseIt – Weight Loss
Weight Watchers – app is free but must be a member





Finance 

Presenter
Presentation Notes
Currency Converter
Stocks
Yahoo
Morningstar?
Valueline?
Mint




Real Estate 

• Zillow 
 



Law 

Apps available 
Costly 
If its your specialty – go for 
it. 
 

Presenter
Presentation Notes
Need to do research – are there apps?
http://www.thelawpod.com/
Mobile.ca.gov



Medical/Health 

Pubmed 
Web md 
Mayo clinic 
Merck manual 
PDR 

Presenter
Presentation Notes
Pubmed
Web md
Mayo clinic
Merck manual
PDR
iDiabetes – tracks blood sugar (screen shot)
Does Kaiser have an app?
Medical profession has embraced iphone- many of these apps are available but pricey due to demand



Games 

Presenter
Presentation Notes
Solitaire
Peggle
BookWorm
Flash Cards
Oregon Trail 
Topple
Bubble Wrap




Movies 

Presenter
Presentation Notes
IMDB



Music 

Presenter
Presentation Notes
Pandora
Got Lyrics
Music Databases?
Shazam
Lastfm
NPR radio stations



 Baby Names 



News 

Presenter
Presentation Notes
CNN
Time Mobile – Free
ABC News
NBC News
Thomson Reuters
USA Today
Yahoo News
NPR News
Wall Street Journal
NY Times Free
(All have apps)
BBC




Social Networking 

Presenter
Presentation Notes
Facebook (library facebook site)
Skype
MySpace
Yahoo Messenger
Match.com
Flickr (library flickr site)
Del.icio.us (bookmarked websites )
Twitter
Linked In
Ning




Phone Directories 

Presenter
Presentation Notes
Yellow Pages
White Pages




Photos 

Presenter
Presentation Notes
Flickr

Google Image

Facebook –you can take a photo and insert it immediately

Contacts – take a photo of the person you’ll be emailing

Photos as memos – To read list, photo snapshot of a catalog screen, Whiteboard, etc.





Religion 

• Bible quotations,  
• Book of Mormon 
• Bible 
• Koran 

 



RSS 

Presenter
Presentation Notes
Bloglines



 Sports 

Presenter
Presentation Notes
Schedules
Team has their own apps
Statistics, fantasy leagues
Espn score center



 Travel 

Presenter
Presentation Notes
Lots of travel sites – 
Airlines
Hotels
Kayak
Trip It
(get flight status, etc)
Around Me
I Want



Weather 



Youtube and Video 

Presenter
Presentation Notes
Lots of tutorials for different
Library Tutorials
Author interviews
Book Trailers
Programs
Informational
Hulu – tv shows
(Do Overdrive Videos go on iPhone??)
Easy to create your own videos using Flip Cameras.




In House Services 

• Text a Librarian 
• Chat 
• Email 
• Zotero or RefWorks Mobile 



Questions? 

• Sue Kendall –  
• Mary Nino - 
• Sandra Stewart -  
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