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Evaluating the impact of library user training programmes across Thames Valley Strategic Health Related Links
Authority in the UK.

Trinder VM, Fleet GE, Gray AE.

Thames Valley Strategic Health Authority, Oxford, UK.

BACKGROUND: This study was undertaken to provide evidence that libfary o

in the NHS in the Thames Valley Strategic Health Authority area were effac! Home EIU Ouline Catalog Books Magazines
justify continued funding. Objectives: The object was to assess whether in L4 p Y nce-based
skills training taken up by health professionals impacts on their confidence ~ Booth Libra =,

electronic sources of health information. METHOD: A total of 487 health pro S

up training on a voluntary basis were assessed by completing a self-assess! e " s ez

prior to and after training to establish their information literacy skills and cos S Find thls aon ok B0t Ubrary

these, 223 trainees (46%) also returned 6-week follow-up questionnaires. Rl
showed that 464 trainees (95%) intended to apply what they had learnt in
use of specific resources greatly increased after training and confidence in{ -
increased substantially. Use of search techniques increased considerablyl oY newms e
of Google decreased. CONCLUSIONS: The major findings of this research ard _
health-care personnel in the use of electronic resources impacts positively
information literacy skills and confidence, and that the information available
considered to have potential value across health-care practice.
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INFORMATION FOR LIBRARIES

[ Provider Lists | Journal Lists | File Yalidation | Library Submission

Welcome Libraries Full-Text Providers Other Resource Providers

Linkout for Libraries Link users to library holdings and other external resources

s Library Submission Utility
* Frequently Asked Questions (FAQsY for LinkOut Libraries

¢ LinkOut Help

¢ Linkout Provider and Journal Lists

s Providers that Submit Holdings Information on Behalf of |ikrarjes

PubMed & OpenURL-based Services Implement an OpenURL-based link resolver in PubMed

* Freguently Asked Questions (FAQs) for PubMed 2 OpenUBEL-based Services

e pubMed 8 OpenURL-hased Services Helw:

Document Delivery Service (OOCT Fagefer & lacsl Docgment Delvery Service to be used in PubMed

€ Localize PubiMed Ltocalze the PubMed display for vour users

Training and Promotion

LinkQut Meetings

Contact Information and Mailing Lists

s Contact Information

e Library-Linkout Announcement List G

* LINKOUT-L Discussion List




Links for More Information

LinkOut Local

This option allows users to search PubMed for library holdings and display library holdings as a filter tab in
PubMed, while allowing the library to upload holdings information, rather than managing it in the Submission
Utility.

Localizing PubMed for Your Users
http://www.ncbi.nlm.nih.gov/books/bv.fcgi?rid=helplinkout.section.lib.LinkOut Local Managi

Outside Tool

Outside Tool allows an institution to place a link on every PubMed record. This link points back to a resource
offered by the institution for their users. Outside Tool can be used to implement OpenURL-based and other
types of services in PubMed.

LinkOut Help on Outside Tool
http://www.ncbi.nlm.nih.gov/books/bv.fcgi?rid=helplinkout.section.related.Outside Tool

PubMed and Open URL based Services
Link Resolvers use “Open URL,” a special standardized web address, to transfer information. This FAQ
provides more information on how PubMed can use link resolvers that work with Open URL.

PubMed and Open URL based Services
http://www.ncbi.nlm.nih.gov/projects/linkout/doc/openurlfag.shtml

Animated tutorial on Open URL Link Resolvers and LinkOut
http://www.ncbi.nlm.nih.gov/projects/linkout/doc/viewlet/OpenURL in PubMed viewlet swf.html

Filter Tabs
Instructions on how to create a filter tab similar to the “Available (@ EIU” tab.

http://www.ncbi.nlm.nih.gov/books/bv.fcgi?rid=helppubmed.section.pubmedhelp.My NCBI#pubmedhelp.Shar
ing filter docu

Questions?

For questions about Eastern Illinois University’s implementation of SFX, Outside Tool, LinkOut Local, or the
MyNCBI shared filter tab contact Stacey Knight-Davis at slknight@eiu.edu

For questions on implementing any of these services at your institution, contact lib-linkout@ncbi.nlm.nih.gov.
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