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Preconference: In N’ Out
Reaching OUT to the community from
withIN our student body

Ann Fiegen, Business & Economics Librarian, CSU San Marcos
Michael A. Germano, Business Librarian, CSU Los Angeles
Julie Shen, Business & Computer Science Librarian, Cal Poly Pomona
Jordan Nielsen, Entrepreneurship, Marketing, and Business Data Librarian, San Diego State
Diana Wu, Business Librarian, San Jose State University



Agenda

1. Definitions of community engagement
2. How to measure up: community needs & academic libraries
3. Library resources to support community engagement

4. Big idea to workable concept



Outcomes

ldentify opportunities for librarians to provide direct and
Indirect support to local communities;

Compare and contrast the different resources that support
local communities; and

Demonstrate the usefulness of resources such as census
data, geographic information systems (GIS), and
subscription-based databases to local communities.



Definitions of Community Engagement



Service Learning

Service learning defined

Differentiated from other forms of
experiential learning

Endgame for student, university and
community

Internship




Service Learning

Accounting class, Volunteer Income Tax Assistance

Bill is at SDSU Library.

Bill had his taxes
prepared for free.

Bill is smart.
Be like Bill.

Volunteer Income Tax Assistance
@ SDSU Library




Internships
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Engaged University

One Book, One San Diego




Engaged University

Common Experience: Energy, Movement
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Engaged University

Community Engaged Course Required as part of GE

Community Based Social Marketing

MKT 3950 - Community Based Social Marketing
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Engaged University: Campus-wide Business Plan

Competition

San Jose State
University

http://www.s|su.edu/cob/svbp

(@)

ICON VALLEY CENTER FOR ENTREPRENEURSHIP
JOSE STATE UNIVERSITY | COLLEGE OF BUSINESS

Home AboutUs Programs Events Research Resources

SJSU Home > Silicon Valley Center for Entrepreneurship

The Silicon Valley Center for Entrepreneurship promotes effective entrepreneurship through
knowledge creation, knowledge dissemination, collaborative partnerships and outreach
activities.

MySISU
Canvas
Athletics

Give to SJSU

Quick Links
Speaker Events

SVBPC

SviC

Entrepreneur Profile
Points of Pride

Past Events

Lucas College & Graduate
School of Business

Silicon Valley Center for
Entrepreneurship
Lucas College and Graduate

1050AM
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Winners from 2015
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LUCAS COLLEGE AND GRADUATE SCHOOL OF BUSINESS
SAN JOSE STATE UNIVERSITY

Home Discover Us Students Faculty Schools & Departments Graduate Centers & Institutes  Alumni

SJSU Home > Lucas College and Graduate School of Business > SVBPC Home > Past Winners

Past Winners MySISU

Canvas
CONGRATULATIONS TO THE WINNERS OF THE 2015 SILICON VALLEY BUSINESS Athletics
PLAN COMPETITION

Give to SIsSU
1st prize: Storsh - 15t Prize: Bill Barton award of $10,000

Costa Bakouros, Nicole Ingersoll, Anthony Leonard, Dylan Neu [# Facebook
STORSH: Have you ever heard anyone complain about storage running up on his/her

IPhone? We've heard it numerous times from our families, classmates, and colleagues.

Storsh is a local storage case company for the IPhone. The idea is simple; buy the case, turn Navigate

on the app, and use your new storage. BACK to SVBPC Home

2nd prize: EZ-Stem - 2"d Prize: Solon Suarez award of $5,000 Past Winners
Sally Luvsantseren

EZSTEM: We are repurposing an existing ferromagnetic nanoparticle technology for

application in cell culture laboratories. Our technology eliminates the need for chemical cell

passaging and effectively improves the quality of cell cultures with a mechanical passaging

method.

3rd prize: EasyReader - 3" Prize: Dan Doles award of $2,500
Andrew Perez

4:42 PM
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Engaged University

Past winners: http://www.sjsu.edu/cob/svbpc/pastwinners/index.html

LibGuide for “Introduction to Entrepreneurship” at SUSU
http://libquides.sjsu.edu/entrepreneurship



http://libguides.sjsu.edu/entrepreneurship
http://libguides.sjsu.edu/entrepreneurship

LibGuide for Entrepreneurship
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Library / SJSU Research Guides / BUS5 181: Introduction to Entrepreneurship | Websites - starting a business

BUSS5 181: Introduction to Entrepreneurship: Websites - starting a business Search

Resources to help understand the characteristics of entrepreneurs, including development of business plans and new venture opportunities.

Find Company Information Find Industry Information Find Books Business Plans Websites - starting a business ~ Copyright & Patents

Effective Presentations Elevator Pitch Need Help?

Foundations & Associations Starting a Business -- National, State and Local Information Trends and funding information for
startups
pital Association National

« Springwise

Springwise scans the globe for
Resources from Field Starting a Business- U.S. Small Business Administration smart new business ideas,
FIELD is one of the leading sources " 2 = delivering instant inspiration to
of knowledge and information about Starting . Businsss = Tipsifrom;the IS entrepreneurial minds.
the U.S. microenterprise field Young Entrepreneurs

funding in Silicon Valley BusinessUSA

Startups in Silicon Valley
Ewing Marion Kauffman Foundation State A wealth of information on newly
startups, their founders, where
investors meet startups,

Local marketplace,jobs, etc.

Aalto Entrepreneurship Society Starting a Business in California

Foundation Directory Online
Updated weekly, FDO Professional Starting a Business in San Jose Business Development Bank of
gives you the flexibility to search Canada

grantmakers, companies, grants— Silicon Valley Small Business Development Center Provides services exclusively for
and to keyword-search across all entrepreneurs, including samples
IRS 990s in the database. This of business plan, funding sources,
edition includes full text access from “ 7 a webinars, etc.

IRS 990 forms, detailed funder singiSoclaliMedia

profiles, awarded grants, RFPs, key & _ . & " . : i
staff affiliations, publications, news Social media is a major force in marketing and growing new businesses. Find how-

and job postings. to tips and more at Entrepreneur.com. Entrepreneur.com

ons Unlimited « Social Media Marketing from Entrepreneur « 5 Startup Naming Rules From
Descriptions of associations SXSW
professional societies, and nonprofit
organizations, at local, state, national
and infernatinnal lavals

* Indiegogo’s Slava Rubin on the
Myths of Entrepreneurship
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Engaged University

Cal Poly Pomona
Marketing and
Agribusiness
classes working with
community business
partners




Engaged University

Cal State San Marcos
College of Business
Senior Experience

Real World
Consulting Projects




Share Your Examples!

Community Engagement




5 MINUTE BREAK




How to Measure Up:
Community Needs & Academic Libraries

CA county level economic forecast

Mon-Farm Employment Growth
2003 - 2019
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Small Business Centers and Academic Library Engagement

BENEFITS CHALLENGES

: Parking
Research assistance License restrictions
Training Time of Academic Librarian
Access to databases Presentation skills

Unmet expectations for summary

Classroom space and analysis

Lack of time and interest of
business to research

L. Feldmann (2015). Small business

development centers and libraries: a survey.
RSR 43(3) 369-378



Collaboration Opportunities In N Out

1. Build awareness, informal collaboration and referral

Include public libraries
2. Workshops -- Careful planning and joint presentations
3. Location -- Not on college campuses

4. Develop referral and interest of business to community

engaged courses and programs



Survey of Business & Community Needs

Business age, revenue Professional service needs --
Participation in networking groups Financial
Competitor data Legal

Industry and market trends
Customer data

What can't you find Human Resources
Where do you look for info?

Tax / Accounting



Your Turn: Case Studies of Community Engagement
Marketing project for San Diego County Casino
Sales for Social Impact

Marketing plan and advertising budget branching into home
Improvement market

Community based social marketing GE class analyze local
community



Your Turn!

Case studies of community engagement

1. What questions would you ask in this scenario to get more information?
2. What are some reference sources that would be useful in this scenario?

3. What special considerations do we as librarians have when working with real

world scenarios like this?



5 MINUTE BREAK




Library Resources to Support
Community Engagement



Library Databases and Free Websites You Can Use

Google is a marketing tool

Search marketing impacts researcher

experience




Library Databases and Free Websites You Can Use

Free and fee-based mapping, demographic and lifestyles tools
Google Maps

Esri
ArcGIS (free public account)

Community Analyst
SimplyMap

Business data sets



Library Databases and Free Websites You Can Use

Small Business Administration: www.sba.gov

Silicon Valley Angel Investors: https://angel.co/silicon-valley/investors

National Venture Capital Association: nvca.org

Chamber of Commerce - find your local Chamber

Office of Economic Development:
https://www.sanjoseca.gov/index.aspx?NID=194



https://www.sba.gov/
https://angel.co/silicon-valley/investors
http://nvca.org/
http://www.sjchamber.com/
https://www.sanjoseca.gov/index.aspx?NID=194

A wealth of
Information on;:
How to

start a business,

business plan,

loans, and more

Stay Connected

BLOGS:

6 Low Cost Ways to Test your Business...
Caron Beesley * March 27, 201

Empowering Women Veteran Entrepreneurs
ne March 25, 2016
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https://www.sba.gov/

silicon Valley Angel Investors: NttPS://angel.co/silicon-
valley/investors
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SEVENTY-SEVEN VENTURE-BACKED STARTUPS GO PUBLIC IN
2015

nology companies, eight of the
gs during the fourth quarter
ies IPOs

Recap: Corporate Venture Strategy Session on Measuring
and Communicating Value

Strengthening our Capital Markets is Critical to a Healthy
Entrepreneurial Ecosystem

A Busy Year for Venture Capital: NVCA’s 2016 Yearbook
Review

2016 NVCA Yearbook Captures Busy Year for Venture
Capital Activity
The true impact of venture capital Global Tech Symposium
March 31@8:00 3m- Apeil 1@ 5:00
pm

Super Tuesday Ecosystems: Examining venture investment
in each of the 13 Super Tuesday primary states

Make a Greater Difference
with Your Charitable Giving
New Industry Partner Spotli Heads Apart April 1@ 12:00 pm - 1:00 pm

SEE ALL UPCOMING EVENTS »

S 1022AM
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REGIONAL
ECONOMIC
DEVELOPMENT
INITIATIVE

CHAMBER OF
COMMERCE

Login
Membership
Member Directory
Economic Development
Eﬁmmmtmml Chamber Membership ramber Cz ar Chamber Busines
2R BOOK

Business Resources
Events
Chamber Events Calendar

Community Calendar

Public Policy é e
ChamberPAC

Community Advocacy

Publications

eNews

Chamber Blog Cha ons Donate Now

- . —_ i CHAMBER
Groups, Affiliates, Stakeholders = : FOUNDATION

About

Supporting:
WOMEN IN LEADERSHIP

Office = :
chamber ! LEADERSHIP SAN JOSE
PEPOT program = STRIVE SAN JOSE

| Save up to 60% on your | Chamber Sponsors C

10:41AM
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Office of Economic Development, City of San Jose

™ For tomorrow’s me x CARL 2016 In N Ot

Apps B Suggested Sites - Learning Space Favorite Resour Imported From € [@ CITI - Collaborat @ Registration | CA' © Launch Zoom - 7 3 Purpose - CSU-V\ 3~ My Account - Ir

1)

Home | City Services @ | Departments i | Follow Us & | Signup ®

% Office of
nomic.Development...

-Eco

LSRR

Business Visitors Government Environment

Doing B 2ss With the City Economic Development Planning & Development
Business Incentives tal Regulations Start a Business
Maps & Apps Greening Your Business Small Business Resources
Offic = 2 “ 2 %
Data & Demographics International Relations Tax Forms & Business Permit
Real
A opment Service S Workforce Programs
Workforce Development st talyze jor edl (: te Investment, revenue ‘
Economic Development
Newsroom sCommunity Grants

eStreet Banner Program
Super Bowl 50

ContactUs
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Library Database Licensing Restrictions
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Searching Simmon’s OneView
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Choose demographics: age, gender, education, etc.

Y Simmons OneView M For tomorrow's mee X CARL 2016 In N Ou

‘oneview.experian.com

Apps B Suggested Sites -z Learning Space T [} Favorite Resour =) Imported From IE CITI - Collaborat: @ Registration | CA'  © Launch Zoom - Z & Purpose - CSU- /- My Account - Ir

Simmons OneView Profile Administration Resources

Crosstab
@ Edit

ETHECTE OO BT ey SPring 2012NCS Adult Study 12-month s
[~ sen | cher ] [ reed ] Population e

Crosstab Name: | Fast food

(IS Ostinitons | Recycte | Cotumns and rows [ et

3 it Tt A e
[search ] s swectons |l T T
» ¢ SPANISH LANGUAGE MEDIA - TOPLINE [a] v write ! (000,
v @ LIFESTYLE (DEMOGRAPHICS) W BLACK OR AFRICAN AMERICAN COLLEGE - 1 FULL YEAR
v @ DEMOGRAPHICS (PERSONAL INFORMATION) W-ASIAN COLLEGE - 2 FULL YEARS
7 RESPNONT-SPANISHMISPANICLATING ORIGIN| | | W SOME OTHER RACE CoLEoe s P TnE O
2 X W NOT WHITE OR BLACK 3 -
- SCHOOL - NO DEGREE
RACE

ATTENDED GRADUATE
7 EDUCATION - HIGHEST LEVEL COMPLETED SCHOOL - DEGREE

7 FULUPART TIME COLLEGE STUDENT CURREN Rows 151
a ot TECHNICAI NOCATIONAL SCHOOL (RESPONDILY.

Row Name Weighted
(000)
WHITE 173738

[Cor [ Aw ['wot ['xor T+ T =[x [+ T<T>T<]=T=1(]"] BLACK OR AFRICAN AMERICAN

Name:

ASIAN
SOME OTHER RACE
NOT WHITE OR BLACK

(] Ao Format
[Chers o mows Juors s cotums] ov toses [ Verty | outns | —ciew

= 10:10 AM
w0 O0E 0 3/29/2016 |



Challenges
Keeping up with new trends in local industry
Entrepreneurship a growing trend

Cross discipline projects

Varied emphasis on business information literacy across
campuses (AACSB accreditation does not include

Information literacy)



Your Turn!

What library resources do you use for community
engagement ?

What works well ?

What challenges do you have ?

Recommendations to meet challenges ?



Big Idea to Workable Concept

Rubric for engaging a community

Marketing problem more than a
librarian or researcher one

Community engagement must put
community first

PESTLE provides a roadmap




Your Turn

Please evaluate this session !

Enjoy the rest of the CARL conference
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