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Associate Dean for Research and Doctoral Education 
Chair of Graduate Group in Social Welfare  

Director of the Program for Research on Religion and Social Policy 
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 Social Work license: #SW-005964-E 
 

EDUCATION 
 
1978-1981  University of Pittsburgh, Pittsburgh, PA, Social Work, Ph.D. 

Title of dissertation: Forecasting an organization’s environmental reactions 
to policy initiation by an organization. 

 
1975-1977  The Hebrew University, Jerusalem, Israel,  

Social Work, M.S.W. (Cum Laude). 
   Title of thesis: Life conditions of octogenarians in Israel. 

 
1972-1975  The Hebrew University, Jerusalem, Israel,  

Social Work, B.S.W. (Cum Laude). 
 

MAJOR RESEARCH INTERESTS 
 

Voluntary activity and community organization with special interest in the role of 
religious organizations in society, the employment of volunteers in human services, 
the role of voluntary organizations in the community, grassroots organizations, and 
local religious congregations’ social and community service provision. 

 
Community mental health with special interest in psychosocial rehabilitation, case 
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management, and services to the dually-diagnosed (mentally ill and drug and 
alcohol abusers) homeless. 
 
Application of information technology to human services with special interest in 
the impact of new technology on social practice and social work ability to harness 
new technology (this is no longer an active field of study). 
Social policy with special interest on international comparative analysis (marginal 
involvement since 1993). 

ACADEMIC APPOINTMENTS 
 
2005-present  School of Social Policy & Practice   Associate Dean  

for Research 
 
1989-present  University of Pennsylvania, Philadelphia, PA Professor 

School of Social Work  
 
2004-present  Doctoral Program in Social Welfare   Chair 
 
2004-present  Bar Ilan University     Adjunct Full Professor
  
2000-present  Programs for the Study of Religion  

and Social Policy Research (PRDPR)   Director 
  

 
2004-present  Urban Institute at Penn    Fellow 
 
1996-1998  York University, Toronto, Canada   Senior Fellow 

Faculty of Environmental Studies 
 
1986-1989  University of Pennsylvania, Philadelphia, PA Assistant Professor 

School of Social Work    (Visiting) 
 
1983-1986  Tel-Aviv University, Tel Aviv, Israel   Lecturer 

Bob Shapell School of Social Work  
 
1981 (Summer) Cornell University, Ithaca, NY   Assistant Professor 
 
1980-1981  Edinboro State College, Edinboro, PA  Assistant Professor 

Department of Sociology, Anthropology, and Social Work  
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PROFESSIONAL EXPERIENCE 
 
1992-1995  Yale University, New haven CT   Research Associate 

PONPO (Program of NonProfit Organizations) 
 
1987-1991  Horizon House, Inc., Philadelphia, PA  Research Consultant 
 
 
1984-1986  State of Israel, Jerusalem, Israel   Special Consultant on 

National Adult Probation Services   Computerization 
 
1984-1986  Urban Renewal Project: Central   Special Consultant on 

Region of Israel     Evaluation 
 
1981-1983  State of Israel, Jerusalem, Israel   Acting Director  

Ministry of Labour and Social   Affairs, 
Planning Department    

1978-1980  University of Pittsburgh, Pittsburgh, PA  Teaching assistant 
School of Social Work  

 
1975-1978  State of Israel       Instructor 

Institute of Training for Social Workers 
 
1974-1978  State of Israel, Jerusalem, Israel   Senior Planner 

Ministry of Labour and Social Affairs 
 
1972-1974  Beit-Hanoar, Community Center,   Caseworker and   

Jerusalem, Israel     Group Worker 
 
 

PROFESSIONAL SERVICE 
 
2005-2006  Board member, ACOSA (Association for Community Organization and 

Social Administration). 
 
2005   Reviewer of proposals for the Council of Social Education—Annual 

program Meeting. 
 
2003-2005  Reviewer of proposals for the Society for Social Work Research annual 

meetings. 
 
2002-2003  Co-convener, University Interdisciplinary Seminar series on Spirituality and 
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Health: Connecting Spirit, Society, and Science. 
 
2002-2005  Reviewer and evaluator for the annual meeting of ARNOVA. 
 
2001   Invited reviewer and evaluator for research papers for Portland State 

University, Nonprofit program. 
 
2000-present  Member of the Executive Committee of ARNOVA (Association for  
   Research in Nonprofit Organizations and Voluntary Action) Section on  
   Community and Grassroots Associations. 2002B2004: Section chair. 
 
2000-2001  Associate Director of CRRUCS (Center for the Research on Religion and 

Urban Civil Society), University of Pennsylvania, Philadelphia, PA. 
 
2000   External reviewer for dissertation: New York University. 
 
2000B2002  Convener for University of Pennsylvania Seminar Series on Nonprofit 

Organizations and Voluntary Action. 
 
1999-2001  Treasurer of Social Development Issues (Academic journal). 
 
1999   External reviewer for dissertation: Bharathidasan University, India. 
 
1998-2000  Member of the committee to elect the editors of the ARNOVA-Abstract. 
 
1997-present  Founder and Director of the Program for the Study of Organized Religion 

and Social Work, University of Pennsylvania. 
 
1997   Participant in special expert meeting on AResearching religion in urban 

America.@ Organized by the Louisville Institute. Louisville, KY, May 28-
29. 

 
1997   Participant in special expert meeting on AThe civic roles of local religious 

organizations.@ Organized by Indiana University Center on Philanthropy, 
FAME Renaissance, and the Johnson Foundation, Wingspread, WI, April 
11-13. 

 
1995-1999  Member of ARNOVA’s Board of Directors. 
 
1994-1995  Elected member of the University of Pennsylvania Faculty Senate. 
 
1993-1995  Chair of Meetings Committee and Annual Conferences for ARNOVA: 

October 1994, Berkeley, CA and November 1995, Cleveland, OH.  
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1993-1995  Vice President for meetings, ARNOVA.  
 
 
1993-1995  Member of ACOSA (Association for Community Organization and Social 

Administration) Nominations and Awards Committees. 
 
1992-1993  Special consultant for the National Task Force on Promoting and Setting 

Standards and Expertise in Community Organization, State of Israel. 
 
1991-1996  Member of Publications Committee of ARNOVA.  
 
 
1991-1998  Member of National Committee for Quality Assurance and Accreditation—

Hillel, B’nai Brith Foundations.  
 
1991-1995  Co-convener of the university PARSS seminar series on Nonprofit 

Organizations and Voluntary Activity. 
 
1991-1992  Chair of local organizing committee Inter-University Consortium on Social 

Development, International Conference, Washington, DC. 
 
1990-1991  Chair of program committee, HUSITA-2 (Human Services Information 

Technology Applications), New Brunswick, NJ. 
 
1990   Member of special foreign experts advising team to the Hungarian 

government on establishment of national social work curriculum. 
 
1990-2001  Member of program committee, Inter-University Consortium on Social 

Development (IUCISD), bi-annual conferences: 1990, San Jose, Costa Rica; 
1992, Washington, DC; 1994, Kandy, Sri-Lanka; 1996, Oporto, Portugal; 
1988, Cairo, Egypt; 1999, Capetown, South Africa; and 2001 Istanbul, 
Turkey. 

 
1990   Member of APM (Annual program meeting) Corresponding Committee, 

Council on Social Work Education (CSWE), Reno, Nevada. 
 
1988   Co-chair special session on information technology and social work 

education. CSWE, Atlanta, Georgia. 
 
1988   Chair of pre-conference colloquium on information technology and social 

work. International Association of Schools of Social Work (IASSW), 
Vienna, Austria. 

 
1987-1993  Co-Chair of the IASSW Interest Group on Information Technology. 
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1986   Country representative in international experts meeting on: Decentralization 

of social services, Brighton, England. 
 
1985   Country representative in expert meeting on: The welfare state in transition, 

Haifa, Israel. 
 
1985    Country representative in expert meeting on New technologies: New social 

responsibilities and modes of intervention, West Berlin, West Germany. 
 
1983-1986  Chairman of the Program Committee of the Annual National Conferences of 

the Israeli Association of Social Workers, (for three annual conferences). 
 
1982-1986   Co-Chairperson of The Israeli National Association of Social Workers, 

Social Policy Committee. 
 
1982   Member of Program Committee, National Conference of Israeli Social 

Workers, Jerusalem, Israel. 
 
1978   Member of the local organizing committee for the International Federation 

of Social Workers, Tel Aviv, Israel. 
 
 
 

GRANTS AND PROFESSIONAL AWARDS 
 
2005   Grant from the Kellogg Foundation to host an expert meeting on 

“community movements and local organizations” ($39,000). 
 
2003   Grant from Notre Dame University center for Latino Studies to for 

AHispanic church research activities@ ($10,600). 
 
2002-2003  Grant from the Department of Health and Human Services grant No. 

90EW0002/01 to study: AExploring the impact of a faith-based program for 
at-risk youth@ ($193,456).  

 
2002   Grant from the Building on Bridges/Kellogg Foundation to Universities and 

Communities of Faith Collaborating for Community Change ($10,000). 
 
 
2001   Grant from the Annie E. Casey Foundation to write a report on the inclusion 
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of former-prisoners in the community through faith-based groups and 
organizations ($26,000). 

 
2001   Distinguished Visiting FellowBFellowBThe Leonard E. Greenberg Center 

for the Study of Religion in Public Life, Trinity College (CT). 
 
2000   Visiting Professor at Catholic University Leuven, Belgium. 
 
1999-2001  Grant from Pew Charitable Trusts and Public/Private Venture to survey the 

social and community involvement of all of Philadelphia religious 
congregations and to produce the APhiladelphia Comprehensive Directory 
of Congregations.@ (Budget for year 1: $250,000; budget for year 2: 
$300,000 supported by Pew Charitable Trusts and The Buford Foundation; 
and budget for year 3: $180,000 (Pew Charitable Trusts). 

 
1999-2002  Co-principle investigator on the University-Wide Program in Nonprofits, 

Universities, Communities, and Schools (PNUCS), University of 
Pennsylvania. 

 
1999    The 60th Anniversary Celebration Distinguished Alumnus award of the  
   University of Pittsburgh, School of Social Work. 
 

 1998-2002  Grant to carry out a new course on managing and practicing social work 
within religious-based social service organizations, from the Lilly 
Endowment ($281,200). 

 
1998-1999  Grants from the Kellogg Foundation and The Manhattan Institute to support 

data collection for the study of social and community services provided by 
American religious congregations ($50,000). 

 
1998   Grant to conduct a social asset mapping of religious congregations in West 

Philadelphia from the Center for Community Partnerships ($3,000). 
 
1997-2000  Grant to study social and community services provided by American 

religious congregations, from the Lilly Endowment ($422,000). 
 
1996   Benjamin Meaker Term Visiting Professor, University of Bristol, Bristol, 

U.K. 
 
1995   Grant to study social service delivery by historic congregations from 

Partners for Sacred Places. Supplemented by the Philadelphia Historic 
Preservation Corporation and the University of Pennsylvania School of 
Social Work ($79,000). 
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1995   Grant from the Philadelphia Jewish Federation on behalf of the Wexner 
Foundation to evaluate a training program for local mid and senior level 
managers in Jewish communal services ($12,000). 

 
1994   Grant from the Research Fund of the University of Pennsylvania School of 

Social Work to study The Philadelphia Jewish Family and Children Services 
($7,500). 

 
1993   Grant from the Program on Nonprofit Organizations at Yale University to 

study the Boards of Trustees of Denominational Social Services ($12,000). 
 
1991-1992  Grant from the State of PA, Department of Public Welfare, to study case 

management for severely mentally ill in Philadelphia (with Roberta Sands) 
($7,000). 

 
1990   Grant from Indiana University Center on Philanthropy to study volunteers in 

human services ($5,000). 
 
1990   Grant from JCAB-Hillel to study the needs of Jewish graduate students in 

the Philadelphia area ($6,000). 
 
1988-1991  National Institute on Alcohol Abuse and Alcoholism (NIAAA) Grant, 

SRCA (70) 1 R18 AA07906-01, for demonstrating and evaluating 
comprehensive services for dual-diagnosed homeless (through Horizon 
House, Inc.) ($370,000). 

 
1985   Bursary from the British Council for a four month study tour in the social 

services of the U.K. to write a report on the impact of the British services on 
the Israeli model of social service delivery ($14,000). 

 
1984   Grant from P. Sapir Memorial Fund for Municipal and Urban Research to 

study neighborhood representing organizations. (With Yossef Katan) 
($4000). 

 
1978    The Hebrew University, Jerusalem, Israel, A Grant for excellent 

performance in M.S.W. program.  
 
1977   The Hebrew University, Jerusalem, Israel, The M.S.W. Program’s Award 

and Scholarship. 
 
1975    The Hebrew University, Jerusalem, Israel, grant for excellent performance 

in B.S.W. program.  
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EDITORIAL ASSISTANCE AND BOARDS  
 
2001-present  Editorial board member of Social Thought. 
 
2000-present  Editorial board member of Administration in Social Work. 
 
1999-present  Managing board and editorial board of Social Development Issues. 
 
1996-present  Editorial board member of Journal of Jewish Communal Services. 
  
1994-1999  Board member of International Journal of Rehabilitation and Health.  
 
1993-1997  Member board of advisors of Voluntarism Review and Reporter. 
 
1992-1998  Deputy editor of Nonprofit & Voluntary Sector Quarterly. 
 
1992-present  Editorial board of Journal of Community Practice: Organizing, Planning, 

Development, and Change. 
As of 2000: One of four associate editors. 

1990-1994  Editorial board member of Research on Social Work Practice. 
 
1988-1989  Mental Health Editor of the Social Work Newsletter. 
 
1986-present  Editorial board member of Computers in Human Services. 
 
Reviewed manuscripts for (in past five years and in addition to the above journals): 

American Journal of Sociology 
American Sociological review 
Nonprofit Management & Leadership 
Nonprofit & Voluntary Sector Quarterly 
Political Research Quarterly 
Psychiatric Rehabilitation Journal 
Psychological Reports 
Public Administration Review 
Social Forces 
Social Service Review 
State and Local Government Review 
Voluntas. 

COURSES TAUGHT IN LAST SEVEN YEARS 
 
SW758  Practicing and Managing Social Work in Religious Contexts. (A new course 

developed and implemented by myself). 
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URBS420  Community Partnership-Providing Safe Haven for Children Through 
Churches (a new course developed and implemented by two of my doctoral 
students and myself). 

 
SW611  Social Policy Analysis. 
 
SW615  Introduction to Social Work Research. 
 
SW768  Social Policy Issues as Portrayed in Literature (a new course developed and 

implemented by myself). 
 
SW803  Social Welfare Policy, History and Analysis. 
 
SW899  Nonprofit Organizations and Voluntary Action Theory (a new course developed 

and implemented by myself). 
 
SW903/904  Doctoral Integrative Seminar (A yearly course preparing doctoral students 

to become independent scholars). 
 

Dissertations  Chair and advisor for doctoral students (see last page for list of students and 
topics). 

 
 

TEACHING AWARDS 
 
1987-1988  Excellence in Teaching Award, University of Pennsylvania, School of 

Social Work. 
 

COMMUNITY SERVICE 
School   Chair of Centennial Committee (2005-2009). 
   Director of Doctoral Program in Social Welfare (2005-2008). 
   Chair Graduate group in Social Welfare Steering Committee. 
   Chair of the committee for planning a Clinical Doctor in Social Work 

program. 
   Member of the school’s Management Team. 
   Members of the school’s Executive Committee. 
   Member of the school’s International Oversight Committee. 
 
   Chair of Personnel committee (2004-2006). 
   Member of the following committees: Personnel (1993-96, 2002-2004), 

Research (Chair, 1994-1996, member, 2002-2006), Practice (2000-2004), 
Ph.D. Steering Committee (1993-1995, 2004-2006), Social and Economic 
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Development, Grievance (Chair, 1994-1995), Committee on Academic 
Standing (1998-2000), Alternate member of the Committee on Academic 
Freedom (1998-2000). 

 
University  Member of the University Graduate Council (doctoral program). 
   Member of the University Research Council. 
   Members of the Graduate Group in City Planning. 
   Member of the University Judicial Committee (Panelist in Staff Grievance 

Procedure).  
Co-convener of Program for Re-assessing and Revitalizing then Social 
Sciences (PARSS) seminar series on Nonprofit Organizations and Voluntary 
Activity (1991-1995). 
Member of the Senate Executive Committee (1994-1995). 
Member of the University of Pennsylvania Institutional Animal Care and 
Use Committee (IACUC) (1995-1996). 
Member of the Center on Religion, Spirituality, and Health (1998-2000). 

 
Community  Reviewer for the Israel Science Foundation. 

Advisor to University of North Ireland, project on congregations and social 
capital. 
Trustee of Hillel of Greater Philadelphia.  
Member of Quality Assurance Committee of Hillel International. 
An evaluator of proposals and consultant to the Abraham Fund for Jewish-
Arab Coexistence in Israel. 
Board member of Porter-Cason Institute, Tulane University, New Orleans, 
LA. 

 
 

MEMBERSHIP IN PROFESSIONAL SOCIETIES 
2004-present  American Sociological Association (ASA). 
 
1999-present  Society for the Scientific Study of Religion (SSSR). 
 
1997-present  Association for the Sociology of Religion (ASR). 
 
1994-present  The Society for Social Work and Research (SSWR). 
 
1994-present  International Association of Schools of Social Work (IASSW). 
 
1991-present  Association for Community Organization and Social Administration 

(ACOSA). 
 
1987-present  National Association of Social Workers (NASW). 
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1986-present  Association of Research on Nonprofit Organizations and Voluntary 

Activity (ARNOVA), previously Association of Voluntary Action Scholars 
(AVAS). 

 
1986-1993   Society for International Development (SID). 
 
1985-1987   The Israeli National Association of Social Workers. 
 
1985-1987   European Institute on Social Security. 
 
1985-present  Inter-University Consortium for International Social Development 

(IUCISD). 
 
1981-present  Council on Social Work Education (CSWE). 
 
 

HOBBIES 
Cultural  Classical music, fictional literature, and Inuit art collecting. 
Sports   Long-distance running. 
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LIST OF PUBLICATIONS 

BOOKS 
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Cnaan, R. A, with Boddie, S. C., McGrew, C. C., & Kang, J. (in press). The other Philadelphia 
story: How local congregations support quality of life in urban America. Philadelphia: 
University of Pennsylvania Press. 

 
Cnaan, R. A., & Milofsky, C. (in press). Handbook of community movements and local 

organizations. New York: Springer. 
 
Boddie, S. C., & Cnaan, R. A. (in press). Evaluating the effectiveness of faith-based social services. 

Bloomington, NY: Howarth press. 
 
Cnaan, R. A., Draine, J., & Dichter, M. E. (in press). 100 Years of Social Work and Social Welfare 

at Penn: Developments in Theory, Research, and Thought. Philadelphia: University of 
Pennsylvania Press. 

 
Cnaan, R. A., with Boddie, S. C., Handy, F., Yancey, G., & Schneider, R. (2002). The invisible 

caring hand: American congregations and the provision of welfare. New York: New York 
University Press. 

 
Cnaan, R. A. with Boddie, S. C., & Wineburg, R. J. (1999). The newer deal: Social work and 

religion in partnership. New York: Columbia University Press. 
 
Cnaan. R. A., & Parsloe, P. (Eds.). The impact of information technology on social work practice, 

New York: Haworth Press, 1989. 
 

ARTICLES  
 
Handy, F., Brudeur, N., & Cnaan, R. A. (Forthcoming). Summer in the island: Episodic 

volunteering. Voluntary Action. 
 
Cnaan, R. A. (Forthcoming). Faith in the closet: Reflections of a secular academic. Arete. 
 
Cnaan, R. A., & Boddie, S. C. (Forthcoming). Setting the Context: Assessing the effectiveness of 

faith-based social services. Social Thought. 
 
McGrew, C. C., & Cnaan, R. A. (Forthcoming). Historical and methodological lack of studying 

religion in social services. Social Thought. 
 
Zanis, D., & Cnaan, R. A. (Forthcoming). Social service research and religion: Thoughts about how 

to measure intervention-based impact. Social Thought. 
 
Handy, F., & Cnaan, R. A. (Forthcoming). The role of social anxiety in volunteering. Nonprofit 

Management and Leadership.  
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Sinha, J. W., Cnaan, R. A., & Gelles, R. J. (Forthcoming). Adolescent risk behaviors and religion: 
Findings from a national study. Journal of Adolescence. 

 
Boddie, S. C., & Cnaan, R. A. (2006- forthcoming). The role of faith-based social service providers 

in expanding privatization in the United States. Social Security (in Hebrew). 
 
Cnaan, R. A., Boddie, S. C., & Kang, J. J. (2005) Religious congregations as social services 

providers for older adults. Journal of gerontological Social Work, 45 (1/2), 105-130. Also 
in: H. R. Moodey (Ed.). Religion, spirituality and Aging (pp. 105-13). Binghamton, NY: 
Haworth. 

 
Cnaan, R. A., & Handy, F. (2005). Towards understanding episodic volunteering. Vrijwillige Inzet 

Onderzocht, 2, (1), 29-35. (Dutch journal-in English), 2 (1), 29-35. 
 
Weiss, I., Gal, J., & Cnaan, R. A. (2005). Does social work education have an impact on social 

policy preferences? A three-cohort study. Journal of Social Work Education, 41, (1), 29-47. 
 
Cnaan, R. A., Boddie, S. C., & Danzig, R. A. (2005). Teaching about organized religion in social 

work: Lessons and challenges. Social Thought, 24 (1-2), 93-110. Also in: Daniel lee and 
Robert O’Gorman (Eds.), social work and divinity (PP. 93-110). Binghamton, NY: 
Haworth. 

 
Cnaan, R. A., & Helzer, A. L. (2004). Women in congregations and social service provision: 

Findings from the Philadelphia census. Social Thought, 23 (3), 25-43. 
 
Weiss, I., Gal, J., & Cnaan, R. A. (2004). Social work education as professional socialization: A 

study of the impact of social work education upon students. Journal of Social Service 
Research, 31 (1), 13-31. 

 
Cnaan, R. A., Sinha, J. W., & McGrew, C. C. (2004). Congregations as social service providers: 

Services, capacity, culture, and organizational behavior. Administration in Social Work, 28 
(3/4), 47-67. (forthcoming). Also in: H. Schmid (Ed.). Organizational and institutional 
dilemmas of nonprofit human services. Binghamton, NY: Haworth (forthcoming). 

 
Cnaan, R. A., Gelles, R. J., & Sinha, J. W. (2004). Youth and religion: The >Gameboy= generation 

goes to Achurch.@ Social Indicators Research, 68 (2), 175-200. 
 
Cnaan, R. A., Kang, J. J., McGrew, C. C., & Sinha, J. W. (2003). Identiteit meetbaar maken: 

Gedachten van de andere kant van de Atlantische Oceaan (Incorporating religious identity 
into organizational identity: Thoughts from the other side of the Atlantic ocean). Bulletib 
Onderwijs & Inspiratie, 32 (5), 23-25. 

 
Weiss, I., Gal, J., Cnaan, R. A., & Maglajlic, R. (2002). Where does it begin? A comparative 

perspective on the professional preferences of first-year social work students. British 
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Journal of Social Work, 32 (4), 589-608. 
 
Cnaan, R. A., & Boddie, S. C. (2002). Charitable choice and faith-based welfare: A call for social 

work. Social Work, 47 (3), 247-235. 
 
Weiss, I., Gal, J., Maglajlic, R., & Cnaan, R. A. (2002). What kind of social policy do social work 

students prefer-A comparison of students in three countries. International Social Work, 45 
(1), 59-81. 

 
Cnaan, R. A., & Boddie, S. C.. (2001). Philadelphia census of congregations and their involvement 

in social service delivery. Social Service Review, 75 (4), 559-589.  
 
Cnaan, R. A., & Handy, F. (2000). Comparing neighbors: Social service provision by religious 

congregations in Ontario and the U.S.A. The American Review of Canadian Studies, 30 (4), 
521-543. 

 
Handy, F., Cnaan, R. A., L. Brudney, J. L., Ascoli, U., Meijs, L. C. M. P., & Ranade. S. (2000). 

Public perception of AWho is a Volunteer@: An examination of the net-cost approach from 
a cross-cultural perspective, Voluntas, 11 (1), 45-65. 

 
Perlmutter, F. D., & Cnaan, R. A. (1999). Community development as a public sector agenda. 

Journal of Community Practice, 6 (4), 57-77. 
 
Cnaan, R. A. (1999). Social and community work by urban American religious congregations. 

Brookings Review, 17 (2), 50-53. 
 
Klein, A. R., Cnaan, R. A., & Whitecraft, J. (1998). Significance of peer social support with dually-

diagnosed clients: Findings from a pilot study. Research in Social Work Practice, 8 (5), 
529-551. 

 
Cnaan, R. A., & Cascio, T. (1998). Performance and commitment: Issues in management of 

volunteers in human service organizations. Journal of Social Service Research, 24 (3/4), 1-
37. 

 
Cnaan, R. A., & Milofsky, C. (1997). Small religious nonprofits - a neglected topic. Nonprofit and 

Voluntary Sector Quarterly, 25, S3-S13. 
 
Jeavons, T. & Cnaan, R. A. (1997). The formation, transformation, and evolution of small religious 

organizations. Nonprofit and Voluntary Sector Quarterly, 25, S62-S84. 
 
Zanis, D. A., Cohen, E., Meyers, K., & Cnaan, R. A., (1997). HIV risks among homeless men 

differentiated by Cocaine use and psychiatric distress. Addictive Behaviors, 22 (2), 287-292. 
 
Cnaan, R. A., & Ascoli, U. (1996). Il volontariato nella fornitura di servizi alla persona: 



 

 17

 

L=insegnamento dei casi italiano e americano. Imprariamo a Imparare, 2 (1), 9-33. Also in: 
(1997). Voluntee ring from cross-national perspective: Italy and the United States. Social 
Indicators Research, 40 (3), 299-327. 

 
Cnaan, R. A., Cascio, T., & Newman, E. (1996). Helping Jewish communal managers meet the 

challenge: An evaluation of a training program. Journal of Jewish Communal Service, 73 
(1), 63-75. 

 
Cnaan, R. A., Handy, F., & Wadsworth, M. (1996). Defining who is a volunteer: Conceptual and 

empirical considerations, Nonprofit and Voluntary Sector Quarterly, 25 (3), 364-383. 
 
Zanis, D. A., McLellan, A. T., Alterman, A. L., & Cnaan, R. A. (1996). Efficacy of assertive 

counseling to re-enroll out-of-treatment, high-risk drug users. American Journal of 
Psychiatry, 153 (8), 1095-1096. 

 
Cnaan, R. A., Goodfriend, T., & Newman, E. (1996). Jewish ethnic needs in multicultural social 

work education. Journal of Teaching in Social Work, 13 (1-2), 157-174. 
 
Cnaan, R. A. (1995). Purchasing of services contracting: A symbiosis of voluntary organizations, 

government, and clients. Journal of Health and Human Resources Administration, 18 (1), 
104-128. 

 
Cnaan, R. A. (1995). NVSQ and ARNOVA in a time of transition. Nonprofit and Voluntary Sector 

Quarterly, 24 (4), 277-280. 
 
Cnaan, R. A. (1995). La coesistenza stretta e reciprocamente vantaggiosa tra organizzazioni 

volontarie e pubblica amministrazione: Il caso della fornitora di servizi di welfare. 
Imprariamo a Imparare, 1 (1), 9-28. 

 
Kang, C. H., & Cnaan, R. A. (1995). New findings on boards of trustees: Implications for macro 

practice. Administration in Social Work, 19 (3), 17-44. 
 
Johnson, A. K., & Cnaan, R. A. (1995). Social work practice with the homeless: State of the art. 

Research in Social Work Practice, 5 (3), 340-382. 
 
Klein, A. R., & Cnaan, R. A. (1995). Intensive case management with high-risk clients: Strategies 

that work. Families in Society, 76 (4), 203-212. 
 
Perlmutter, F. D., & Cnaan, R. A. (1995). Entrepreneurship in the public sector: The horns of a 

dilemma. Public Administration Review, 55 (1), 29-36. 
 
Blankertz, L. E., & Cnaan, R. A. (1994). Assessing the impact of two residential programs for 

dually-diagnosed homeless individuals. Social Service Review, 68 (4), 536-560. 
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Cnaan, R. A., & Amrofell, L. M. (1995). Mapping volunteer activity. Nonprofit and Voluntary 
Sector Quarterly, 23 (4), 335-351. 

 
Cnaan, R. A., & Metzendorf, D. (1994). Student volunteering: Should it be required in 

undergraduate introduction to social work courses? The Journal of Volunteer 
Administration, XIII (1), 1-11. 

 
Zanis, D. A., McLellan, A. T., Cnaan, R. A., & Randall, M. (1994). Reliability and validity of the 

Addiction Severity Index with a homeless sample. Journal of Substance Abuse Treatment, 
11 (6), 541-548. 

 
Cnaan, R. A. (1994). The new American social work gospel: Case management of the seriously 

mentally-ill. British Journal of Social Work, 24 (5), 533-557. 
 
Sands, R., & Cnaan, R. A. (1994). Two modes of case management: Assessing their impact. 

Community Mental Health Journal, 30 (5), 441-458. 
 
Cnaan, R. A., Caputo, R. J., & Shmuely, Y. (1993). Senior faculty perceptions of social work 

journals. Journal of Social Work Education, 1994, 30 (2), 185-199. 
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