Iowa State University
From the SelectedWorks of Kimberly D. Anderson

2007

Identity Construction in Documentary Appraisal:
Conflict, Inclusion, and the "Collecting" Archive
Kimberly D. Anderson, University of California, Los Angeles

Available at: https://works.bepress.com/kimberly_anderson/8/

UNIVERSITY OF CALIFORNIA
Los Angeles

Identity Construction in Documentary Appraisal:
Conflict, Inclusion, and the “Collecting” Archive

A thesis submitted in partial satisfaction
of the requirements for the degree
Master of Library and Information Science

by

Kimberly Anderson

2007

© Copyright by
Kimberly Doris Anderson
2007

The thesis of Kimberly Doris Anderson is approved.

______________________________
Steve Ricci

______________________________
Ramesh Srinivasan

______________________________
Anne Gilliland, Committee Chair

University of California, Los Angeles
2007

ii

ACKNOWLEDGEMENTS
Thanks to my committee members Anne Gilliland, Steve Ricci, and Ramesh Srinivasan
for their guidance, comments, and suggestions. Their comments have enable me to
develop a more focused and carefully thought out thesis.
Thanks to my husband, Chris Anderson, for his continuing support in this and other
endeavors. Much of this thesis was sparked by discussions with him and I am grateful for
both his commentary, thoughtful questions, and his encouragement.
Thanks to Amy Croft and Madeleine Laird for their thoughtful feedback and support.
Special thanks to Aislinn Sotelo who served as a constant sounding board and was with
me through every step of this process.

iii

TABLE OF CONTENTS
Chapter 1 – Introduction ..................................................................................................1
Methodology ................................................................................................................2
Chapter 2 - Problems in Archival Appraisal ....................................................................6
The Passive Custodial Approach .................................................................................7
The Active Selection Approach .................................................................................12
The Failure of the Binary View..................................................................................15
The Hopi and the Smoki – Identity in conflict ..........................................................18
Chapter 3 – Conceptual Analysis ..................................................................................24
Archives – Concepts and Characteristics ...................................................................24
Archives as Place ...............................................................................................24
Archives as Cemetery ........................................................................................26
Archives as Time Machine.................................................................................28
Archives as Signal..............................................................................................29
Archives as Dialogue .........................................................................................30
History and Memory ..................................................................................................31
Understanding the Record..........................................................................................33
Power Structures and the Archival Gaze ...................................................................35
Understanding Identity...............................................................................................37
Four Identity Constructions ...............................................................................39
Archival Concepts and Appraisal...............................................................................40
Chapter 4 – The Theory .................................................................................................42
How Archives Shape Identity ....................................................................................42
Step 1: The Power of the Archives ....................................................................42
Step 2: Choosing What to Remember ................................................................45
Step 3: Determination of Entity Representation ................................................47
Step 4: Determining Identity Boundary .............................................................49
Step 5: Identity Construction .............................................................................50
Step 6: Codification of Identity..........................................................................51
Chapter 5 – Proposed Approaches .................................................................................54
Part 1: Self-Identification ...........................................................................................54
Part 2: Reactive Consultation.....................................................................................56
Part 3: Informed Appraisal .........................................................................................57
Part 4: Developing Adequate Collections ..................................................................59
Chapter 6 – Conclusion ..................................................................................................62
Bibliography ..................................................................................................................64

iv

TABLE OF FIGURES
Figure 1 - Community Groups and Identity Affiliations ...................................................16
Figure 2 - Smoki Identity Construction .............................................................................20

v

ABSTRACT OF THE THESIS
Archival Appraisal and the Construction of Identity
by
Kimberly Doris Anderson

Master of Library and Information Science
University of California, Los Angeles, 2007
Professor Anne Gilliland, Chair
Appraising archival material with the intent to document or represent a specific
institution, community, or other entity involves identity construction on the part of the
archivist. In order to judge records as representative or part of a given entity, the archivist
must have a concept of the boundaries of the given entity’s identity and whether or not
the proposed records fall within these boundaries. In order to determine boundary,
identity must be constructed and reinforced by the archivist. Four primary identity
constructions are proposed: Accepted by All, Self-Identified/All-Else Excluded, Insider
Accepted/Outsider Excluded, Outsider Accepted/Insider Excluded. Archivists should be
aware and wary of identity construction and reinforcement as part of their role. Once a
document enters a repository and is marked as representative of or about a given identity,
it becomes a source for researchers who may later use it to reconstitute the given identity
in the form of historiography. Archival sources may be all that remains as source material
for reconstructing the past, and thus what is selected is especially crucial. If archivists
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intend to document a given community, individual, or institution they should try to find
records that support all of the identity construction specified in order to provide fully
representative material. As an aid to identifying and selecting these sources, archivists are
encouraged to reflect on their own identity in relation to the collection materials.
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Chapter 1 – Introduction
Archives are future-oriented. Through them, perceptions of past and present are
projected forward. Archival records are one-way messages, broadcasting forever, sent
with hope that the selves we wish to project will be portrayed to those who cannot know
us as we were when the messages were recorded. As Jacques Derrida notes, “The archive:
if we want to know what that will have meant, we will only know in times to come.”1
Archivists participate in the choosing of the messages that will be transmitted through
their appraisal and selection of materials to be retained.2 It is through this appraisal and
selection of records that archivists determine what the future will know of us – our
experiences, our conflicts, and our identities.
Consequently, appraising archival material with the intent to document or
represent a specific institution, community, or other entity necessitates identity shaping
on the part of the archivist. Current methods of appraisal are inadequate for accounting
for the representation of varied and complex identities. Social history archives usually
tend to use a binary model of identity based on notions of insider or outsider affiliation.
These concepts of identity inform the archivist’s consultation with donors and record
creators. This thesis adds the dimensions of self-identification and conflict to describe

1

Jacques Derrida, Archive Fever: A Freudian Impression, tran. Eric Prenowitz (Chicago, Ill: University of
Chicago Press, 1996), 36.

2

“Appraisal” and “selection” are closely related concepts that are used here in specific ways. Appraisal
refers to the determination of value for retention. Selection refers to the actual choosing of materials to
be retained. An appraisal of value does not always result in a selection for retention. Some items may
be appraised of value that are not selected for retention due to legal issues, preservation challenges,
privacy or cultural issues, etc.
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four identity constructions based on the entities of self, insider, and outsider. A six-step
process is also discussed through which the four primary identity constructs can be
developed, reinforced, and codified in the historical record through archival appraisal.
This thesis is specifically concerned with the appraisal activities of “collecting
archives” – archives in which collections are sought out and/or developed to fill a
perceived gap in societal documentation. Collecting archives have greater agency in their
mission and daily activities than do those under the rubric of institutional recordkeeping.
The documentation strategy used in this kind of environment has greater implications for
social history than does the documentation strategy when applied to institutional
recordkeeping. In a collecting archive the focus may be on documenting the lives of
individuals or social groups, whereas an institutional archive may be interested in
documenting the activities of the institution.

Methodology
The thesis that archival appraisal is an act of identity construction3 will be
demonstrated through the methodology of theory building. An empirical deductive
approach is taken to describe conditions, analyze their component parts, and to arrive at a
new conclusion or theory concerning the operation and interaction of these component
parts.
This method was chosen because archival appraisal is already established as an
element of archiving and new model-building can begin upon this basic substrate. The

3

Whether identity construction is a conscious or unconscious act on the part of the archivist is beyond the
scope of this thesis.

2

extent and specific methods by which it is done are debated, but appraisal is recognized
as a part of the archive in both continuum and life cycle approaches.4 Therefore, appraisal
itself will not be closely examined, but will instead be understood as the point at which
the document enters the archive and becomes the record.
“Record” and “document” are used here in specific ways. A document is
understood as a fixed and tangible trace5 of a past action or activity. Explicitly, the
document represents evidence of its own act of creation. The additional actions, events,
or experiences it alludes to can be inferred from this act, but the historical reconstruction
or reconceptualization of the past is mediated by each document and the implications of
its creation. This is not to say that content is not important, but the archival proof
afforded by each document comes from its being an authentic artifact of its own creation.
Content without the artifact itself becomes historical hearsay. A record is used here to
indicate a document that has been sanctified by its inclusion in a repository or historical
storage of some kind. The concept of the record refers to the document that has been
intentionally named or set aside as proof or evidence of past actions, activities, or events.
In historical research, such records are also seen as being useful for extrapolating
additional information about past attitudes, experiences, or relationships.

4

For a discussion of appraisal theory and its relation to archival theory in general see Terry Cook,
“Archival Appraisal and Collection: Issues, Challenges, New Approaches,” Special Lecture Series University of Maryland and to NARA Staff, April 21, 1999, http://www.mybestdocs.com/cookt-nara990421-2.htm (accessed April 15, 2007).

5

For more on the trace see Sue McKemmish, “Traces: Document, Record, Archive, Archives,” in Archives:
Recordkeeping in Society , eds. Michael Piggott, Barbara Reed, Frank Upward, and Sue McKemmish
(Wagga Wagga N.S.W.: Centre for Information Studies Charles Sturt University, 2005), 1-20.
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Thus, it seems more useful to consider the implications of transformation of the
document into a record rather than simply identifying and describing various appraisal
methods. The idea that a record provides evidence (false or true) is established, and by
implication, the reliability of the archive is established. Archivists have shown increasing
concern for the impact of archival evidence on topic communities6 and thus the social and
political power of the archive has come to be recognized in archival and literature as
well.7
A new theory of appraisal is needed to address the increased understandings of
archival power and impact on topic communities. While archivists may recognize that
there is such an impact, and that archives are important in establishing historical
authenticity, archivists have not yet explicated the exact way in which this occurs through
common archival practice. Archivists recognize and discuss these matters, but much of
their discussion concerns description or access and does not consider the preliminary
issue of absence and presence implied by the appraisal process. Until archivists can
understand dynamic cultural processes, they cannot accurately wield the social power of
the archive.
This thesis attempts to propose, by analysis and deconstruction of the specific
process of appraisal, exactly how the power of the archive is exemplified. The thesis will

6

“Topic Communities” refers to those communities that may be the subject of documentary efforts,
whether based on ethnic, locality, or some other criteria.

7

For examples of this literature see Terry Cook and Joan M. Schwartz, eds., “Archives, Records, and
Power Thematic Issues,” Archival Science 2, no. 1-2 and 3-4 (2002) and Sue McKemmish, Michael
Piggott, Barbara Reed, and Frank Upward, eds., Archives: Recordkeeping in Society (Wagga Wagga
N.S.W.: Centre for Information Studies Charles Sturt University, 2005).
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be structured in such a way as to build, step-by-step, a theory of appraisal as an active
form of identity construction. Appraisal is understood here in context of the
documentation approach, whereby archivists seek out and/or select documents and
records representative of underdocumented components of past and present public and
private life. The elements of appraisal will be compartmentalized, exposed, and analyzed
to demonstrate each assumption in the building of the theory. Thus, many arguments will
be made and each assumed condition will be a prerequisite to the next element of the
model.
As a result, each analysis will build upon the prior analysis until a model of
appraisal is described and a theory surrounding its implications for identity can be
examined thoroughly. The goal of this approach is to reconstruct appraisal based on its
various components so that it can be rotated hypothetically to afford any number of
research queries. This thesis is concerned with analyzing appraisal in light of personal
and community identity, and the interaction between the identities of the appraising
archivist and the topic community. Providing this deconstructed transparent model of
appraisal should allow a later theory to be built surrounding these interactions.
This theory-building effort is a step toward further work on identity construction
and the role of the archivist. Therefore, it is a model only and has not been matched to
specific settings. Because this thesis only proposes a theory, further research could be
undertaken to prove its applicability by incorporating interpretive case study research to
see if the steps described are present in real-world models of appraisal and if the four-part

5

identity model proposed corresponds to identity affiliations of real-life stakeholders of
archival collections.

6

Chapter 2 - Problems in Archival Appraisal
In the United States, the archival profession has developed along essentially two
paths: that of passive recipient and that of active selector. The path of passive custodian,
as espoused most famously by Sir Hilary Jenkinson, asks archivists to adopt a neutral
role, caring for records as they enter the archive; retaining what Jenkinson termed the
“sanctity of evidence” based on the implied authenticity of the creator's use of the
documents. The path of active selector, proposed by Helen Samuels,8 Hans Booms,9 and
F. Gerald Ham10 as the documentation strategy, asks archivists to select and seek out
those records that document or provide evidence for a specified topic that is otherwise
underdocumented.
The passive custodial method primarily represents the dominant experience and
perspective because it relies on the records of the powerful, massive, or bureaucratic to
form the content of the archives. For example, this approach would capture Bureau of
Indian Affairs records related to relocation and/or boarding schools - but the records
would reflect the agency’s concerns rather than narratives and life experiences of the
people affected. If the official records were the only historical source available, historians
could surmise the ways in which individual families were affected, but there might not be
any documentary substantiation. In contrast, the active selection model primarily

8

Helen Willa Samuels, “Who Controls the Past,” in American Archival Studies: Readings in Theory and
Practice , ed. Randall Jimerson (Chicago: Society of American Archivists, 2000), 193-210.

9

Hans Booms, “Society and the Formation of a Documentary Heritage: Issues in the Appraisal of Archival
Sources,” Archivaria 24 (Summer 1987): 69-107.

10

F. Gerald Ham, “Appraisal Theory and Selection Goals,” in Selecting and Appraising Archives and
Manuscripts (Chicago Ill.: Society of American Archivists, 1993), 7-14.
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represents experience as defined by the (usually outsider) archivist or the core members
of the advising (insider) community group. In this approach both the records of the BIA
and tribal records might be retained, but perhaps not the records of individual families,
former students, activists, teachers, missionary workers, or others involved in the
boarding school process.
Both appraisal paths are inadequate because they do not accommodate conflict
and dynamic understanding of self and community identity. The documentation strategy
offers improved accommodation of non-dominant individuals and communities, but it
still does not specifically consider conflict within groups or those who are self-identified
but otherwise excluded from membership. If conflict or the self-identified are not
included, an incomplete record of the community and its context is formed.
In an effort to accommodate the four primary identity constructions, archivists
must acknowledge their role in identity construction as necessitated by selection and
judgment in appraisal. They must appraise in light of these constructions and their own
relation to them and the collection appraised. In addition, archivists should not consider a
community adequately documented unless all four identity constructions are present.
Finally, archivists must enable archives to reflect fluid and dynamic concepts of self and
community.

The Passive Custodial Approach

8

What is here called the “Passive Custodial Approach” is referred to by Frank
Upward as the “Classical Object Approach.”11 This approach views the archivist more as
a custodian than a curator and trusts in a self-sorting mechanism inherent in the precustodial use of the records to select for materials that are accurate records of historical
truth. This laissez faire approach assumes that materials of historical importance will be
created and retained by records-creators and that these records will then find their way
into the archives. Modern theorist Luciana Duranti provides a summation of this
viewpoint and argues in favor of it against active selection:
The essential archival characteristics all derive from the circumstances of creation
and such circumstances must remain “transparent” and uncorrupted. This means
that documents purposely created to provide evidence of oral actions must not be
included in the societal archives: They do not constitute evidence, but
interpretation, and their inclusion among archival material would be an
infringement of our historical accountability.12
A key element of this view is that active selection and influence by the archivist results in
an unbalancing of the system in which its historical authority is no longer valid.
Consequently, the passive custodial approach is both theoretically and pragmatically in
opposition to the active selection approach.
British archivist Sir Hilary Jenkinson provides the classical model of this
approach for Western archivists. Jenkinson was concerned with issues of authenticity and
intention. He believed that natural accumulations of documents would retain an inherent

11

Frank Upward, “The Records Continuum,” in Archives: Recordkeeping in Society , eds. Michael Piggott,
Barbara Reed, Frank Upward, and Sue McKemmish (Wagga Wagga N.S.W.: Centre for Information
Studies Charles Sturt University, 2005), 198.

12

Luciana Duranti, “The Concept of Appraisal and Archival Theory,” American Archivist 57, no. 2 (Spring
1994): 343.

9

honesty because such documents were made for use by the records creator who also
relied on their veracity. Thus, purposeful accumulation for future archival use would taint
the record's inherent authenticity. He writes “if the persons who made and preserved it,
and their successors, did so for reasons quite independent of our interests...we start with
the enormous advantage of knowing that there can be no intention on the part of the
document to deceive us.”13
While Jenkinson's concern for authenticity and objectivity is commendable, he
fails to recognize that the records he speaks of had an inherent subjectivity of their own.
The passive curatorship suggested by Jenkinson admits records only from entities
dominant or powerful enough to create and maintain their own recordkeeping practices.
Furthermore, per Jenkinson's theory of inherent authenticity, such records could only be
made and kept by an entity that required recordkeeping as a function of its activities such
as the Bureau of Indian Affairs mentioned previously. Jenkinson worries about intentional
accumulation for external use; therefore the records must have been created and
preserved in the course of doing business or running the organization. This implicit
requirement automatically excludes personal records or small organizational records from
Jenkinson's purview.
Duranti veers from Jenkinson in regard to personal records in that she proposes
development of fixed recordkeeping practices by those currently underrepresented in
archives. She states explicitly that

13

Hilary Jenkinson, “Reflections of an Archivist,” in A Modern Archives Reader: Basic Readings on
Archival Theory and Practice, eds. Maygene F. Daniels and Timothy Walch (Washington D.C.: National
Archives and Records Service U.S. General Services Administration, 1984), 18.

10

Those who are active in society…should be advised that to document their actions
and transactions in “perpetual memory” is the most appropriate way of carrying
them out. They should also be encouraged to maintain systematically and
efficiently their documentary memory in order to account to themselves and to
society for their activities, and to entrust archival repositories or programs with
the “permanent”…care of…the compact, meaningful, and reliable residue of that
memory.14
Duranti’s proposal illustrates the major problem of the passive custody approach –
it only accommodates human experience as recorded in fixed documents. This represents
a cultural bias or bias of practice and does not allow for the inclusion of those who do not
keep their cultural memory in fixed form. There is no provision in the passive model for
persons from other ways of knowing to be included in the archival record, other than by
asking them to alter their cultural practices. This logically leads to a question: If we ask
someone to change their way of being and cultural modes of practice in order to be
included, are we creating an inauthentic record, one that fails to record true and natural
activities? It could be argued that accommodation of other forms of memory is not within
the domain of the archive. If so, then greater association between archives and other
cultural institutions, including those that do not hold traditional records, must be
investigated. Association with museums holding realia collections is not enough – oral
culture and performance must also be brought into the network of historical knowledge.
The reliance on tangible documents as the primary source of records further
reinforces this disparity. The act of document creation itself is heavily weighted towards
transcribing fixed and static versions of interactions. The act of documenting by
definition excludes vagaries and commits to memory only the captured moment, not the

14

Duranti, “The Concept of Appraisal and Archival Theory,” 343. Emphasis in original.
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continual process of shifting meaning that occurs over time. Thus, the power structure
extant at the moment of creation is the power structure that stays with the record
throughout its lifetime. In her book on the construction of “Indian”15 identity in the
American southwest, Leah Dilworth examines the power implications for the
textualization of a legend told by Wiki (Hopi tribal member) and published by Jesse
Walter Fewkes (American archaeologist and ethnologist):
Wiki is gone, as is the moment and context of his narrative, but the text remains.
As a text, Wiki’s version of the Snake legend is available for an interpretation – in
fact, requires interpretation – that will reveal its true meaning. The scientist, not
the Hopi, has the ability to “read” Hopi culture.16
Because the archive preserves and encourages textualization, it is directly involved in
this power dynamic. Reshifting power between collector and topic community is not
accommodated by passive, fixed archival strategies.
Jenkinson is partially right – the untouched archive can serve as evidence of the
record creator's use of the document and thus show us something about the record creator.
However, it cannot be truthful on a larger scale. One document or one collection or one
voice and perspective cannot, as Jenkinson also writes, “include potentially everybody in
the world and, in consequence, every conceivable human interest.”17 Reliance on one
perspective or one voice will result in, at most, only one facet of the institution or
community recorded. To understand broad human experiences we must have multiple

15

Dilworth uses the term “Indian”, thus that term has been used here.

16

Leah Dilworth, “Representing the Hopi Snake Dance,” in Imagining Indians in the Southwest: Persistent
Visions of a Primitive Past (Washington: Smithsonian Institution Press, 1996), 32.

17

Jenkinson, “Reflections of an Archivist,” 19.
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voices and multiple authorship. Multiple voices and authorship help to ensure that more
of the complex facets of human experience will be revealed and made part of the record.
Many of these memories will not come to archives if we act only as passive curators.

The Active Selection Approach
The active selection approach was introduced in the United States by Helen
Samuels as documentation and is referred to as the “Postmodern Process Approach” by
Frank Upward. Samuels’ approach is closely related to the documentation plan proposed
by Hans Booms in 1972.18 Samuels notes the need for development of a strategy, but
Booms specifically proposes the development of advisory councils that help the archivist
to identify “the events, actions, omissions, and developments that are essential and
determine what is characteristic for the time and subject category under consideration.”19
The active selection strategy calls for archivists to serve as evaluators of society. As Terry
Cook describes it, archivists serve as “active documenters probing how society records,
uses, stores, and disposes of information and, even more importantly, determining what
larger functions these acts of recording serve.”20 F. Gerald Ham includes the active
selection approach in his contribution to the Society of American Archivist’s Archival
Fundamental Series. He refers to it as “providing an archival mirror” in which the

18

Booms first proposed his idea at the 1971 German Archives Conference and it first appeared in English
in 1987. See Hans Booms, “Society and the Formation of a Documentary Heritage: Issues in the
Appraisal of Archival Sources,” Archivaria 24 (Summer 1987): 69-107.

19

Booms, “Society and the Formation of a Documentary Heritage,” 105.

20

Terry Cook, “Mind Over Matter: Towards a New Theory of Archival Appraisal,” in The Archival
Imagination: Essays in Honour of Hugh A. Taylor, ed. Barbara Craig (Ottawa: Association of Canadian
Archivists, 1992), 40.
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archival records reflect “a particular, people, time, and place.”21 Although Booms first
discussed the idea, Samuels was the first to publish it in English and thus it is her
understanding of it that will be examined here.
Samuels described this method in response to unmanageable amounts of
institutional records. Her idea was that an archivist would develop an “analytical process”
that would assure adequate historical representation about a specific topic.22 This process
was originally envisioned as a way to deal with massive institutional materials, but it is
commonly used in United States social history archives as a way of providing historical
presence to underrepresented communities and groups.
One of the key components of this approach is a perception of need for the
archivist to actively become involved in the life cycle of the record, up to and/or
including actual record creation. Another key component with later post-modern thinkers
is the negation of the concept of archivist neutrality as present in the passive approach.
Thinkers such as Brien Brothman and Terry Eastwood have argued against the possibility
of an archivist who can escape his or her own social context.23 It can then be argued that
since archivists cannot escape their own subjectivity, they should make that subjectivity
transparent and try to direct or control it.24

21

Ham, “Appraisal Theory and Selection Goals,” 9.

22

Samuels, “Who Controls the Past,” 206.

23

For an overview of the literature, see Terry Cook, “Fashionable Nonsense or Professional Rebirth:
Postmodernism and the Practice of Archives,” Archivaria 51 (Spring 2001): 14-35.

24

The fifth chapter of this thesis will offer a reflexive approach to appraisal that will incorporate the
archivist’s own subjectivity in a controlled way.
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There is also a limitation in the documentary approach proposed by Helen
Samuels. Samuels' approach is certainly more inclusive than Jenkinson's but it does not
go far enough in recommending consultation with advisors or allowing for multiple
interpretations of what is to be documented. In her seminal article “Who Controls the
Past,” Samuels says little at all about the need for consultation with others. The only
mention of the need for outside advisement is in enumerating the activities of the
documentation strategy: “(2) selecting the advisors and establishing the site for the
strategy.”25 Samuels does not discuss the idea of requiring multiple advisors with varied
perspectives or even contested understanding of topics at all. She writes only that
“Though archivists are asked to consider future uses of records, they cannot anticipate
research trends or the specific questions researchers will bring to the records. Selection
must be based on current understanding and today's values.”26 While it is possible to
extrapolate that “current understanding” allows for multiple understandings, this point is
an important enough one that it needs to be explicitly stated.
The documentation strategy is a great step forward for archives and can be a
useful tool. However, because it does not explicitly call for multiple
documentation/multiple perspectives on the same topic, it can result in portrayals of
communities and individuals that are just as mono-faceted and homogeneous as the
passive custodial method. The documentation strategy calls for active consultation and
collection, but it may just shift the act of outsider ethnography from a record-creating

25

Samuels, “Who Controls the Past,” 201.

26

Samuels, “Who Controls the Past,” 202.
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institution to the archive itself, once again relying on a solitary viewpoint and excluding
conflict and contested identity. Without the inclusion of those in the zones of conflict, the
archive will still only represent core perspectives, whether they are from dominant or
non-dominant communities. The approaches described within this thesis attempt to
encompass conflict and differing perspectives within and between groups.

The Failure of the Binary View
For the past twenty years or so archives have made great efforts to be more
inclusive and self aware, yet archives still operate primarily on a binary view of identity.
Archivists assume two delineated identities – insider or outsider. The advantage of this
view is that it has led archives to recognize difference and to accept that the archive is
usually collecting, describing, or representing groups in its collections from an etic27
viewpoint. However, this view does not allow for inclusion of contested identities or
those who are self-identified but otherwise excluded.
Since one of the chief aims of active selection in appraisal is identifying and
documenting social use and transmission of information, memory, and knowledge,28 it is
insufficient to document only more homogenous and polarized community groups.
Inclusion of those individuals closer to the edges of a group, or those who transition in
and out, will provide a clearer picture of both the community and its external social

27

Etic is roughly understood here as corresponding to meaning and knowledge external to a given social
system. For a much better, and more thorough, analysis of the full implications of the concepts of etic
and emic, see Thomas Headland, Kenneth Lee Pike, and Marvin Harris, eds., Emics and Etics: The
Insider Outsider Debate (Newbury Park Calif.: Sage Publications, 1990).

28

See Cook, “Mind Over Matter.”
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networks by mapping its boundaries. Groups or group membership can be visualized by a
domain of clustered individuals. In this analysis, group identity is formed by clusters of
individuals with shared memory and experiences. Thus, group identity is formed when
individual identities are clustered.29 The denser areas of the cluster represent the “core” or
generally recognized members of the community.

29

The approach described here privileges personal identity to some degree. However, archival
documentation projects often seek the records of individuals and contacts are formed through individual
relationships, thus understanding identity in this way seems to best match the work of the documentary
social history archive.

17

Figure 1 - Community Groups and Identity Affiliations

Figure 1 demonstrates how perceptions of affiliation differ amongst various
stakeholders. In Chapter 3 these identity constructions will be fully discussed. Two
conceptual community groups are represented. Individual perceptions of selfidentification with the groups are shown by either black or gray dots. The shared
conception by core insiders of the group’s boundary is represented by the shaded areas.
Shared conceptions by outsiders of the group boundaries are represented by black circles.

18

The chart demonstrates that insider and outsider perception may not match, and that
clusters of individuals (or subgroups) exist outside of all the perceived group boundaries.
The binary view of insider/outsider ignores all those outside one or both of the circles on
the chart.
If archives do not recognize and represent conflict in their collections, they will be
unintentionally contributing to the resultant stereotypes of difference. The stereotype of
inclusion occurs when individuals are seen as members of a group in which they, or the
group’s insiders, do not perceive their membership. The “outsider acceptance/insider
rejection” identity construction is an example of this in which outsiders stereotypically
include those who are otherwise not affiliated. The stereotype of exclusion is the
opposite, and results when individuals are excluded from membership in groups in which
they or the group's insiders include them as members. The “insider acceptance/outsider
rejection” identity construction is an example of this in which outsider perceptions
stereotypically exclude individuals from membership in the group.
The task for archivists is to balance these perceptions with perceptions from the
other identity constructions so that stereotypes of difference can be recognized for what
they are. If archivists do not acknowledge and include them, the stereotypes will still
exist and shape the records but they will not be named and held accountable. That said,
reliance on the insider perspective is also faulty. Identities shift, converge, and collide and
insiders themselves will disagree on the boundaries and members of the identity group.
Elisabeth Kaplan notes that “authentic voices are authentic only because they declare
themselves to be so, or because they reflect an authenticity that we have projected onto

19

them.”30 “Authenticity” is an unreliable indicator of lived experience, as dynamic entities
cannot be easily or statically classified.

The Hopi and the Smoki – Identity in conflict
As an example of the complex interactions between identity groups, personal
identity, and multi-group membership, the development of the Smoki in context with the
Hopi is analyzed here.31 The Hopi are a group of people who live in the Hopi Mesas in
the northeastern part of the state of Arizona. The Hopi tribe traces its occupancy of
Arizona and the mesas back to 500 C.E.32 The Smoki are a group of people who live in
Prescott in the central part of Arizona. The Smoki People organized in 1921 as part of a
Prescott civic fundraiser and celebration called “Way Out West.” While the Hopi are an
ethnic and cultural group, the Smoki are a planned group formed around the mimicry of
ethnicity and culture different from that of the actual participants.
The Smoki Museum of American Indian Art and Culture33 describes the Smoki
origin at the 1921 Way Out West program as follows:
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The show consisted of a series of acts. One such act was a dance that emulated a
traditional Native American ceremonial dance. This act was choreographed by the
"Smoki" People, a fabricated tribe deriving its name from "moqui", a term utilized
on early Arizona maps to designate Hopi land…While the true Hopi Snake dance
was and remains a deeply spiritual and sacred tradition among its people; the
Smoki Snake dance was created as a performance, with its dancers in costume in
order to promote support for the rodeo through tourist trade.34
Described as “primarily Anglo businessmen and their families,”35 the Smoki began
through a complex fusion of personal experience, societal trends, and ethnic, national,
and local identities.
Figure 2 provides a simplified overview of the development of Smoki identity
from the origins of the group in 1921 to present day understanding of the Smoki. Because
the overview was constructed from events as portrayed by third party sources, it
represents a broad mapping of influences on identity construction rather than the
narrative of any one person. The Smoki began as a convergence of other identities.
Prescottonians came together for the Way Out West celebration which was an event
reflecting both Prescott itself, as well as the broader societal understanding of the “wild
west” and Arizona.

34

Smoki Museum of American Indian Art and Culture, “And Then They Danced: Cross-Cultural
Reflections on the Smoki People,” http://www.smokimuseum.org/Danced%20Articles.html#Intro
(accessed April 16, 2007).

35

“Raindance in a Storm - Arizona's Smoki People documentary film viewing,” The Navajo-Hopi
Observer, March 21, 2007,
http://navajohopiobserver.1upsoftware.com/main.asp?Search=1&ArticleID=5664&SectionID=8&SubS
ectionID=8&S=1 (accessed April 9, 2007).

21

Figure 2 - Smoki Identity Construction

The idea for the Smoki dances came specifically from personal memories of time
spent living on or near the Hopi and Navajo reservations:
The dance was the brainchild of Rosemary Tumber. Having lived on the Hopi
reservation, she suggested that members of the Yavapai Club contribute an
imitation of the Hopi Snake Dance…Tumber choreographed the ceremonial from
memory…Lyle Abbott, editor of the Prescott Journal-Miner, drew on memories
of Navajo ceremonials that he had witnessed during his New Mexico childhood to
devise the accompanying chants36
36
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This individual experience is reflected in figure 2 as the two “Personal Identity” entities
with contextual ties to the Navajo and Hopi identities. However, these people also share a
view of the Hopi and Navajo (and other Indigenous groups) as “endangered.” Leah
Dilworth’s chapter on the Hopi Snake Dance in Imagining Indians of the Southwest:
Persistent Visions of a Primitive Past analyzes the numerous factors at work during this
period in Arizona. These include the assimilation efforts of the U.S. government through
restrictive laws and the opening of boarding schools for native children37, the “salvage
ethnography” approach to Indigenous peoples as endangered and in need of preservation
and/or salvation38, and the development of tourism in the southwest and the resultant
portrayal of the Hopi as a spectacle suitable for entertainment.39
The personal memories and experiences of Rosemary Tumber and Lyle Abbot in
combination with the greater American perception of a Native America that was
endangered, available for appropriation or use, and in need of outside influence initiated
the process of identity construction that resulted in the development of the Smoki. This
process was filtered through the additional identity affiliations of Arizonan,
Prescottonian, shared economic class, and shared (white) ethnicity to develop the initial
identity of the Smoki people. As a manufactured tribe, the Smoki developed
organizational structures, origin stories, and mythologies based in part on Hopi religion.40
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Over time the Smoki began to develop dances based on other tribes’ ceremonies and in
the 1930s, established the Smoki museum with the proceeds from the performances.41
The Smoki dances lasted from 1921 until 1990. In 1989 the Hopi tribe was invited
to watch the dances and in 1990 the tribe picketed the performances – the 1990
performance was the last.42 This change is seen in figure 2; after the Hopi protest Smoki
identity was altered and became primarily collection and museum-based. Thus, the Smoki
People ceased to be an active “tribe” and instead became associated with a museum and
its mission to preserve Indigenous culture.
Smoki identity could not exist without Hopi identity and perception of it by
outsiders. Additionally, Hopi identity may now be shaped by the context of Hopi
association with the Smoki. The Hopi response to the Smoki could be seen as a unifying
factor amongst Hopis and as an important moment in Hopi history. To further confound
the situation, the Smoki museum does have a collection of artifacts and currently
sponsors fairs and festivals attended by Hopi artists and artisans.43 Additionally, Jennifer
DeWitt reports in her history of the Smoki that the Smoki were invited to perform in
Philadelphia in 1927;44 thus increasing the possibility that the perception of the Hopi, and
possibly other native peoples, in the East was influenced or based on the Smoki portrayal.
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For archivists attempting to document Hopi history or the history of tourism in
Arizona, the complex identity interactions in this situation are difficult to manage. If Hopi
experiences are documented without mentioning the Smoki, the greater societal context
of Hopi experience in the twentieth century would be missing as well as the specific 1990
tribal protest against the Smoki. Documenting Smoki experiences without mentioning the
Hopi, their reaction, or the actual cultural practices that were mimicked fails to capture
the controversy and context surrounding the Smoki. This is a case of identities in conflict
in which perhaps neither identity group would want to include the other in its own
history. Archivists who are attempting the documentary approach should map out such
identity conflicts and consider their impact when appraising or planning collecting
activities. Community groups do not exist in isolation, and, as can be seen above,
personal experiences may overlap between groups.
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Chapter 3 – Conceptual Analysis
The basic argument of this thesis is that archival appraisal, by its essential nature,
is an act of identity construction. As mentioned previously, appraisal is conscious
decision-making about what to include or exclude from the historical record as
represented at a given institution or institutions.45 Several aspects of archiving and
appraisal are important to articulate prior to developing the argument: the concept of
archives and their characteristics, archives as a site of memory, the concept of the record,
power structures, and community identity. Because appraisal operates as an activity
within these other contexts, the proposed theory will be discussed only after the archival
landscape has been surveyed.

Archives – Concepts and Characteristics
Archives are commonly explained in terms of what they are physically, i.e.,
archives as a place, or in terms of metaphysical metaphors that attempt to capture the
social implications of archiving. Several tropes emerge: archives as a physical place,
cemetery, time machine, signal, or dialogue. Each of these will be discussed in turn. In
regard to the topic of this paper, the metaphysical metaphors are most important and;
especially those accommodating the significance of time and difference.

Archives as Place
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Archives as Place is the concept of the archives as a physical storehouse in which
materials from the past may be accessed. As a place, archives share some of the features
of libraries and museums – an aura of authority, separateness from the outside world, and
timelessness. Like the library and museum, the archive also strives to be welcoming, but
it is commonly seen as the least welcoming of the three. It has more security measures in
place than a library, but frequently has fewer public outreach programs than a museum.
The combination of these two factors works against the development of an aura of
openness and welcome. Helen C. Wood examines the symbolic and actual power of
archives and notes that “Physically archivists ‘enshrine’ documents for the public to look
at by means of the architecture of their repositories, searchrooms and display areas. This
is significant for intensifying aura.”46 Subsequently, the physicality of the archive serves
to rarify it and create an impression of great power, elitism, and significance.
The role of the archive as a physical place is tied to its locality and its position as
a democratic access point for records of the nation or the community. Although most
archives hold collections that are locally relevant in some way, links to other areas are
available. Archival networks are composed of a series of interorganizational connections
between local repositories. Any local agency can serve as an entry point to the broader
archival network, but archives still offer the most services to patrons in proximity to the
physical location. The increase in digitally available collection materials has expanded
the reach of these local places, but they are not able to escape their locality entirely.
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Archives tend to form consortiums based on geographic lines, and even major online
archive catalogs tend to be localized within a city, state, or region.47 Thus, there is still a
strong sense of Archive as Place, even when the collections are partially available
digitally.

Archives as Cemetery
Moving from the archives as physical place to archives as metaphorical place, we
arrive at the Archives as Cemetery. This metaphor conceives of archives as hallowed
ground in which the records, and perhaps people, of the past are interred. The archivist
then takes on the role of groundskeeper who buries and marks the dead and provides the
viewer a map of the grounds and the ability to find the desired grave. The key elements
are that 1) the records are dead or inactive, and 2) the viewer or researcher is separated
from the record both by time and by the inability of the dead (record) to interact with the
living (viewer). This metaphor is fairly common in the professional literature, but is not
usually explicitly stated and is instead implied by discussions of “dead” or “living”
records. John Fleckner’s “Dear Mary Jane” may include one of the more prominent
analogies of this type in which he describes an early professional experience: “…the
materials were antiseptically foldered, boxed, and listed. Wheeled out on carts, they were
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like cadavers to be dissected by first-year medical students. On occasion, perhaps, I even
donned white gloves. The documents always seemed lifeless.”48
Fleckner’s description is one common of the “Records Life Cycle” theory of
archives and recordkeeping. Basically, the record is created by a creator for a given
purpose; it serves this purpose; when it no longer serves this purpose it is inactive (dead)
and is sent to the archive for permanent retention (internment). In contrast to this, the
Australian Records Continuum model was developed by Frank Upward.49 This model
still views the record as immutable and fixed in time, but perceives its life stages in terms
of significance and use, rather than time passing. Thus the archiving of the record could
begin immediately on creation, or even pre-creation, and/or the use by record creator
could continue well on into the future. Sue McKemmish explains:
A continuum-based approach suggests integrated time- space dimensions.
Records are 'fixed' in time and space from the moment of their creation, but
recordkeeping regimes carry them forward and enable their use for multiple
purposes by delivering them to people living in different times and spaces. 50
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The continuum model blurs the separation between viewer and record in some cases, but
still retains the notion of record as fixed.
The two metaphorical elements of inactivity and separation have implications for
the social meaning of archives. If records are truly dead and inactive, then it follows that
they remain unchanging and their stasis is ensured throughout time. Furthermore, a dead
record cannot be injured by activities surrounding it in the present. Thus, a record can be
interpreted and criticized many times without influencing the original. The second
element, that records are separate from viewers, reinforces limits on the amount of
relevance a dead record can have for the living present. It heightens the perception of the
record as a progenitor, but not as an active agent in the current world.
Brien Brothman’s 2006 article proposing a helical model for understanding
records rejects the conception of archive as cemetery. He specifically suggests the helix
model because it “mitigates the simple linear notion that an increasing distance, an
irreversible process of distancing, intervenes between past and present as time ‘passes,’
giving one the impression that the past’s records retain an autonomous objective identity
awaiting later historians’ discovery and analysis.”51 The fixity and the separation of the
record are preliminary to the construction of identity as proposed in this paper.
Brothman’s description of the misperception of the “autonomous objective identity”
contained in the record is important to the theory of identity construction through
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appraisal. It is this fixed and independent identity that archivists believe they are
detecting when they determine which records are representative of which social groups.

Archives as Time Machine
The Archive as a Time Machine is a metaphor in which the archive transports
viewers into the past to see life as it really was. It hinges on the idea that archives traverse
time and that they facilitate the objective analysis, or even recreation, of the past.
Underlying the metaphor is the understanding of records as truthful or accurate
representations of the events surrounding their creation and that the researcher is able to
exclude the present context from his or her interpretation of the records.
This metaphor is exemplified by Angelika Menne-Haritz’ argument that the
present is the temporal target of the archive. Menne-Haritz views records as serving the
needs of the present by allowing current researchers authentic glimpses of the past. She
writes “Archival science in this sense is a sort of a time machine. It dislocates today
anyone, who ever wants it, into the past in a direct and authentic way without filtering it
with tales.”52 Conceptually, this means either pulling the past forward into the present, or
sending the researcher into the past via the record. In either case, the idea of authenticity
and accuracy is key. Because the archive implies authenticity of records in its holdings,
social identities constructed by the archive during appraisal are similarly imbued with
authenticity and authority. The temporal transmission of the Archive as Time Machine is
similar in process, but in direct contrast to the Archives as Signal view.

52

Angelika Menne-Haritz, “An Archival System with Old Traditions in a Time of Change,” Archival
Science 3, no. 4 (December 2003): 323.

31

Archives as Signal
Signal is meant here in the mariner’s sense in which a signal is a message
transmitted through socially-understood codes to a recipient separated from the point of
origin by space and/or time. The metaphor of Archives as Signal is concerned, like
Archives as Time Machine, with temporal transmission. However, Archives as Signal is
focused on the archive’s power to transmit the present into the future. The two metaphors
are related, but Archives as Signal has direct impact on appraisal as selection. Records
retained then delineate what those of the future will know of us in the present. Here the
archivist’s job becomes to identify the various formations of “we” and to ensure that the
archive’s holdings reflect this conception.
Brien Brothman starts with this metaphor of archive in his 1993 Derridian article
in which he questions the value and role of the archive53:
Is archiving not a gesture of reaching out, of sending, of receiving, of
communication? What will our children, the post-present generation, read
of/receive from us? What documents – what images, sounds, and texts; in other
words, what signs – will we choose to represent us? What decisions will represent
us in our absence?
As can be seen in Brothman’s passage, the idea of forward transmission is conjoined to
the idea of choosing and deciding. The active selection appraisal model (documentation)
operates within a framework of the Archive as Signal. It is concerned with ensuring
adequate and accurate representation of the present into the future.

Archives as Dialogue
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In this view, archives are centers of exchange, inquiry, and discussion – the
records “speak.” This exchange may not be free-flowing or equally inclusive, but the
intent is still to provide a community space in which some, usually limited, exchange can
occur. One of the ways in which this happens is when the records serve as conversational
surrogates for the contemporary descendants of those described in the records. The
researcher can engage in discussion by listening to the records and addressing the
record’s stakeholders. Another way of accommodating a form of dialogue is when the
records serve to transmit messages from one group to another. This may occur when a
community group wants to tell its story and develops an archival collection. The
transmitted message is picked up by the larger community or society as a whole in the
form of research. The larger community then responds outside of the archive through
changed social understandings or interactions. In terms of time, this metaphor views the
archive as chiefly concerned with communication between groups in the present. The past
and future are secondary to the needs of the present. The records of the past are used to
assist in this dialogue, but the social meaning surrounding the records in the present is of
the most significance.
Under this metaphor, the archive has power as an agent of social change – its
holdings have significant impact outside the analog or digital walls of the archive.
Although intercultural dialogue is incorporated, in-group difference is not accounted for.
The “dialogue” referred to is often between the core members of the various groups. This
is problematic when coupled with the active intent to foster discussion, and perhaps
social change. The space of exchange provided by the archive may be unequal or unfair,
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continuing to privilege powerful stakeholders, whether in-group or out-of-group, instead
of democratically incorporating the less powerful.

History and Memory
In all the figurative facets of the archive described above, one constant remains:
archives play a role in community memory and offer insight to history. For the purposes
of this paper, memory will be understood to mean: that which we know of the context of
our selves. Memory is more than just knowledge of context – it is having that knowledge,
living with that knowledge, and perceiving that context as part of one’s life continuum.
This last portion – in which memory is personalized – is what distinguishes knowledge
about the past from community or personal memory. Those who do not feel that the
knowledge is personal for them do not have a community memory of it, but instead have
knowledge about it. Community memory is formed when individual contexts overlap
enough to form a group of individuals with shared or similar memories.54 The unique
pattern of an individual’s contexts is what creates differences and similarities between
people’s identities. This perception of memory as related to context allows for differences
within groups, connections with those out of group, and for individuals to share contexts
with multiple groups simultaneously.
Another feature of memory is its selectivity or ability to represent that which is
important to us. We are unable to command memories of everything that ever happened
to us. Instead, we remember events or images likely to have some significance to us.
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Helmut Walter Smith uses a metaphor of the vanishing point in paintings to describe this
phenomenon:
When taken seriously, the painterly metaphor helps us consider the place of
significant facts in a larger image; it allows us to see what is in the foreground and
what is placed out of view. It also enjoins us to consider these things from an
analytical position that does not privilege our present perspective, or reduce
perspective to a putative political ideology. Instead, the metaphor suggests that
while we now see certain historical forces with greater clarity, the price of this
clarity is necessary blindness in other areas.55
Patrick J. Geary puts it another way: “What is remembered is a creation of the
rememberer.”56 Thus, one of the aspects of memory is selection and choosing. As
appraisal is also an act of selection and choosing, it is associated with memory-building.
History as a concept can be simplified and defined here as: the use of documented
memory to reconstruct and analyze the past. Historical research is a secondary act of
selection and choice in which the memories to be consulted are selected. The writing of
history itself is a third act of selecting and choosing in which only specified sources
(memories) will be incorporated into the historian’s final analysis.

Understanding the Record
Several types of understandings about records emerge: records as evidence,
records as acts, and records as traces. Records are strongly tied to the notion of evidence
– they are believed to provide evidence of past activities and they are a kind of testimony.

55

Helmut Walser Smith, “The Vanishing Point of German History,” History & Memory 17, no. 1/2 (2005):
270.

56

Patrick Geary, Phantoms of Remembrance: Memory and Oblivion at the End of the First Millennium
(Princeton N.J.: Princeton University Press, 1994), 19.

35

The term evidence used here refers to the substantiation of an activity, action, or event
provided by tangible records or documents. Evidence also implies capacity for
interpretation – the record can serve as evidence for interpretation or storytelling. When
researchers begin to seek out the circumstances behind the record creation, historical
interpretation is occurring. Eric Ketelaar explains the importance of evidence to archival
records: “what distinguishes archives from all other memory institutions is that the
individual, organizational and collective memories they preserve are not defined
primarily in terms of a cultural heritage: they are situated on the evidential axis of the
records continuum. Records embody the nexus between evidence, accountability, and
memory.”57 Ketelaar’s understanding of records allows for both unintentional and
purposeful acts as sources of records.
Understanding of records as a purposeful act reinforces the record as an act itself.
The act of record creation, not what that record creation may have meant, is what is
preserved in the archive. This act may have been intentional or unintentional and the
inferences available from that record may be altered in view of this intent. It is left to
researchers to infer the meaning behind the act through interrogation of these records.
Paul Ricouer observes:
…like all writing, a document in an archive is open to whomever knows how to
read. Therefore, it has no designated addressee, unlike oral testimony addressed to
a specific interlocutor. What is more, the document sleeping in the archive is not
just silent, it is an orphan. The testimonies it contains are detached from the
authors who “gave birth” to them. 58
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The birth of the record as described by Ricouer is clear – the record exists and it came
from somewhere. This creation act is what archives are successfully preserving – this fact
of existence does not change with the passage of time or with new modes of historical
interpretation.
The third concept, the concept of record as trace, is similar to record as evidence
in that both are substitutes or signifiers of a life experience that cannot be adequately
distilled into a fixed record. However, the trace does not imply capacity for interpretation.
This is not to say that it cannot allow interpretation, but unlike the concept of evidence,
the trace’s primary purpose is not to provide interpretation or later analysis. The trace just
“is,” and is a consequence of human passage through time and space, with or without
intent. As Sue McKemmish explains it, record as trace can be transformed into record as
evidence by “linking documents-as-trace to the transactions, acts, decisions or
communications they document…and placing them in their immediate business or social
context.”59 Thus, the trace, when contextualized in specific circumstances, may serve as
evidence.
A record can be an act, a trace, and evidence simultaneously. The three concepts
are linked by their capacity as objects of study and ways of understanding the social
meaning surrounding the records. All three concepts serve as external signifiers of human
life of the past and thus are also vulnerable to interrogation and to gaze.
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Power Structures and the Archival Gaze
The Archival Gaze is the concept of Laura Mulvey’s Gaze Theory as applied to
archives.60 Mulvey argues that film is a type of spectacle that is especially conducive to
male visual pleasure. She calls this pleasure the Male Gaze and describes the pleasure as
“taking people as objects, subjecting them to a curious and controlling gaze.”61 The
importance of this concept for archives is that archival records are also a kind of
spectacle, encouraging temporal pleasure in which the people caught in the archival
records are spread before the researcher in the present, who subjects them to interrogative
research. The historical subjects are made to reperform snippets of activities and
moments from their lives under scrutiny so that the viewer/researcher can observe and
draw conclusions from this performance. When considering the concept of Archival
Gaze, it is important to avoid conflating the actual people of the past with their
representations as found in archival records. Traces of these people, or a moment of their
lives, may indeed be accurately captured. But a moment or a trace does not embody a
complex whole being.
The danger of the archival gaze is twofold: it reinforces a static power dynamic
between past and present and it reinforces difference between subject62 and viewer. In
archives, both difference and power are expressed at the point of collection creation. The
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perspective under which a collection is created encourages researchers either to view the
material “with” the subject or “at” the subject. The “with” or the “at” is determined by the
absence or presence of the subject as an agent of power at the initial point of creation.
There must be both a viewer and a subject in order for the Gaze to occur. Accordingly,
there must be a separation between subject and viewer which results in materialization of
“the other” and the consequent boundaries of identity.
Because an archive strives to preserve the record intact, this power dynamic
becomes an integral part of the record and its future use. A static record is flat, onedimensional and set in a specific viewpoint. Viewers have no other option than to view
the material from within this framework. Thus, not only do archives shape memory, but
they shape it with specific power structures in place. The power structures are significant
to the concept of archival identity construction as argued here. Appraisal may serve to
reinforce these structures, or add new layers to them dependent upon the relationship
between the archivist’s identity affiliation and the affiliation expressed in the collection.

Understanding Identity
This thesis presents personal identity as a unique combination of felt experience
and affiliations with multiple collective identities. As mentioned previously, group
identity is formed out of collectives of individual identities. The degree of affiliation and
the level of inclusion or acceptance associated with the affiliation will vary from person
to person. This perspective acknowledges the existence of collective identity while
simultaneously allowing for variations amongst individual members. In short, this
definition allows for heterogeneous identity affiliation that is fluid and accommodating of
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conflict and difference.
A possible criticism of this view is offered by Antonio Darder who writes:
“...often critiques of essentialism embody the mistaken dichotomous notion that
inquiry focused on subordinate life experiences automatically precludes
recognition of in-group differences and cultural change, and amounts to nothing
more than the act of reducing culture to a theory of reifying collectivity.”63
It is important to note that the affiliations-and-felt-experience definition presented in this
paper does not preclude the idea of a fairly stable collective identity, but it does ask for
inclusion of difference and self into collective understandings.
Identity as felt experience of multiple affiliations is a useful definition for archives
in which records are kept as evidence of human experiences and social interactions.
Henry Giroux writes in his forward to Culture and Difference “Identity may be open but
it cannot be understood exclusively through discursive constructions that erase how
cultural differences are marked traces of history, place, and shifting, but specifically felt
experience.”64 Identity as felt experience allows for both essentialist views of identity (in
which identity is fairly static) and internal and constructivist views (in which identity is
dependent on external affiliations.)
The felt experience concept of identity also allows for affiliations with multiple
groups aside from gender, ethnicity, nation, or religion. For example, this model can
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incorporate affiliations of political view, profession, medical conditions, economic class,
and hobbies. The level of association with the identity will obviously vary depending on
the perceived importance of the identity to each community and individual. This concept
incorporates a simple notion of collective identity as the “'we-ness' of a group, stressing
the similarities or shared attributes around which group members coalesce.”65 Some
communities have more shared attributes than others, so these affiliations may be
stronger for community members.
Aside from multiple community affiliations, identity may also be transitory or
contentious – communities are not monolithic or homogeneous. Anna Duszak writes in
her introduction to Us and Others: Social Identities Across Languages, Discourses and
Cultures “The social groups that people join differ considerably at the level of
institutionalization, formality, duration, social power and relevance. As a result human
social identities tend to be indeterminate, situational rather than permanent, dynamic and
interactively constructed.”66 When considering identity constructions in archives it is
especially important to be cognizant of differences within communities, overlapping
identities, or identities in conflict. Whatever archivists choose to retain will become
historical evidence for community identity. A large part of understanding and
contextualizing communities is mapping their boundaries and recognizing their members
at the margins.
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Four Identity Constructions
The four primary identity constructions proposed by this thesis allow for self,
community, and conflict and are based on entity groups of self, insider and outsider.
Group membership is mutually exclusive, so if someone does not identify as an insider,
they are by default an outsider. Self-identification can occur with or without the
recognition of others. The first construction, “accepted by all,” is the core – and typically
authoritative – insider group. Those who fall within this construction self-identify as
members of the group and are recognized by both other insiders and outsiders as
members. This is the group usually sought for representation in archival documentation
methods. The second construction, “self-identified/rejected by others,” consists of those
who self-identify as members of a given community, but whose membership is not
recognized by either outsiders or recognized insiders. This group is not normally
acknowledged in archival collections.
The third and fourth constructions are characterized by conflict between insiders
and outsiders. These constructs can occur with or without accompanying selfidentification. The third construct, “insider acceptance/outsider rejection,” includes those
whose membership is recognized by insiders, but who are excluded by outsiders. The
fourth construct, “outsider acceptance/insider rejection,” includes those who are included
in the specified community by outsiders, but who are rejected by community insiders.
In the Smoki example earlier, the Smoki might fall under “self-identified/rejected
by others” and “outsider acceptance/insider rejection” in terms of tribal affiliation. The
Smoki themselves developed an identity of being a tribe with a developed history and
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shared experiences, thus they may self-identify as a tribal or indigenous group. However,
outsiders (those who are neither Smoki nor members of a Native American or indigenous
group) may or may not perceive them as members of a tribe. In the early years of their
formation, it is likely that many people viewed them as members of a tribal group or
authoritatively representing one, thus they probably fall under “outsider
acceptance/insider rejection.”

Archival Concepts and Appraisal
Archives, history, community, and memory are all volatile concepts. When
archivists appraise, they are working at the intersection of these domains and attempting
to bind them together in a way that is at once objective, compassionate, fair, accurate,
authentic, and full of possibility for new use and interpretation. In documentary efforts,
appraisal consists of selection, retention, and also identification or even capturing of
records that will best represent a fully inclusive and accurate metarecord of the present.
Archivists have an extraordinarily difficult task, perhaps an impossible one.
Appraisal becomes more than choosing representative or value-laden records.
Instead, it transforms the archive into a site of specific memories with implicit power
structures that may reinforce or tear down particular community identities. Thus, an
archivist has to proceed with care and mindfulness67, understanding the invisible cycle of
identity construction enmeshed within appraisal decisions.
67
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communities.
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Chapter 4 – The Theory
How Archives Shape Identity
In brief, appraisal is a process that requires the construction of community
identity68 in the historical record as based on judgments of authority and representation
on the part of the archivist. Appraisal constructs and codifies identity through a six-step
cycle: 1) acknowledgment of the archive's power, 2) archivist's selection of what is to be
forgotten or remembered, 3) determination of entity representation, 4) determination of
identity boundary, 5) construction of identity, and 6) reification of identity. The cycle is
not usually an explicit or conscious series of actions, but it is a cumulative process in
which each step leads to the next.

Step 1: The Power of the Archives
Archives have the power to shape history because they provide the raw source
materials for historiography. Researchers and the general public use archives to serve as
authoritative records of the past. To believe historiography and historical research is
meaningful, we must believe that history as a concept is meaningful. David Glassberg
notes that historical knowledge can serve to “authenticate and confirm” our sense of
identity:
Though Americans sometimes turn to history for diversion and entertainment, the
reason why they care so much about it is because it addresses fundamental,
emotionally compelling questions about their past that they need to authenticate
68
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and confirm, embedded in a narrative that is theirs, real and true – essential for
understanding who they are and where they live.69
However, the use of archives to reconstruct history is built on the idea of history
as a fixed event that occurred in the past. This is contrary to more fluid, oral forms of
understanding history in which history and memory are transmitted and conveyed via
their relevance to the present. Discussions of oral and fluid memory often assume nonWestern ethnic or cultural communities, but this is not always the case. For example,
American urban legends are usually transmitted person-to-person and are retained
through anecdotal retellings rather than published works. It is true that these same tales
can be found in published variants, but the tales do not rely on this fixity for their origin,
transmission, or understanding and can be understood apart from the linear framework of
time. One of the hallmarks of such legends is the “confusion” narrators and listeners
exhibit over how new or old the tale is, who it happened to, where it occurred, and the
exact year or date it happened. The tales are constantly recreated in the present.70
In contrast, fixed document-based representations of the past require an
understood disconnect between the present moment and the linear past: “The pastness of
the past, then, depends upon a historical sensibility which can hardly begin to operate
without permanent written records.”71 In fixed “literate” history, the past is made relevant
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to the present through our analysis and understanding of it as a static and distant object.
The past cannot interact with us in this model; only our interpretations can change. With
the notion of the past as separate from ourselves, reinterpretations can be seen as
subjective reinterpretations rather than accurate representations due to the presence of a
static fixed source separate from the participant.
In dynamic and mutable ways of remembering, there is no static source from
which our memories come. Thus all current transmissions are accurate representations of
the remembered past. As Goody and Watt explain:
What the individual remembers tends to be what is of critical importance in his
experience of the main social relationships. In each generation, therefore, the
individual memory will mediate the cultural heritage...whatever parts of it have
ceased to be of contemporary relevance are likely to be eliminated by the process
of forgetting.72
These provide two very different ways of knowing our history and transmitting memory.
Archives are better suited to linear and fixed ways of knowing. This creates one of
the problems in representing underdocumented communities. If the underdocumented
community does not remember its past through documentation, the archive can at best be
a moderately successful fragmented translation of that dynamic and adaptive community
experience. The process of selection for importance and relevance is disrupted when
translated into the archive of fixed records. The archive ensconces forms of memory and
keeps them for reinterpretation, but not for reforming. Thus, archives are at odds with
dynamic and adaptive cultural forms, or what Goody and Watt call the “homeostatic
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organization of the cultural tradition in non-literate society.”73
Archival “translations” are important, especially for maintaining communication
in areas of conflict. In “The Social Life of Documents” John Seely Brown and Paul
Duguid note that “the circulation of documents first helps make and then helps maintain
social communities and institutions in ways that looking at the content alone cannot
explain.”74 In their analysis of documents as boundary objects they argue that “In passing
between communities, documents play an important role, bringing people from different
groups together to negotiate and coordinate common practices.”75 If the translation is
inaccurate or minimal, the people using the dominant, fixed way of knowing will have a
very inaccurate perception of those communities whose ways of remembering are
different. Multiple authorship is essential for accurate archival memory so that multiple
perspectives are present that can each provide a different facet of the targeted community
or topic. One way to achieve multiple authorship is to ensure that the four primary
identity constructions are represented.

Step 2: Choosing What to Remember
Archivists select and appraise records and documents to serve as source material
for future understandings of human experience. Records selected for retention become
evidence. Terry Eastwood notes that appraisal is determining the “scope and quality” of
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the evidence: “archives assist people to reflect on how human relations have been
conducted in the past...Hence, appraisal determines the scope and quality of evidence of
actions and events which will survive to assist people to reconstruct those actions and
events for whatever purpose.”76 If the evidence is not retained, “literate” memory as
described earlier is shaped by this absence and our understanding of our past is
incomplete or altered.
Archivists are not in agreement on whether the evidence should be constituted
through what Theodore Schellenberg called “informational value,” information that can
be extracted from the content of the document, or “evidential value,”77 evidence as the
function and use of records by records creators. Many appraisal theories have been
developed to determine the best way of selecting evidence. However, these theories have
been concerned with evidence of “actions and events” as Eastwood describes, rather than
evidence of lived or felt experience. Thus, the issue of personal and community identity
has not been explicitly examined in relation to appraisal, and many of the appraisal
theories reflect flawed concepts of group homogeneity. This is not to say that the
appraisal theories are flawed themselves, but that they do not suffice if representations of
multiple or contentious identities are one of the archive's goals.
Choosing what to remember also requires that we select what will not be
remembered. What is not retained for memory is not marked by obliteration, but instead
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by notable absence. Absence implies presence78 and thereby underscores it. In their article
examining archives and power, Joan Schwartz and Terry Cook write:
...the choice of what to record and the decision over what to preserve, and thereby
privilege, occur within socially constructed, but now naturalized, frameworks that
determine the significance of what becomes archives. Within them, the principles
and strategies that archivists have adopted over time – especially choosing or
appraising what becomes archives and what is destroyed – fundamentally
influence the composition and character of archival holdings, and thus, of social
memory.79
The “composition and character of archival holdings” is particularly key as it is
this that determines representation of both personal and community identity in the
archives. Aside from social memory and pastness, archives also serve to transmit
ourselves forward.80 It is through this appraisal and selection of records that archivists
determine what the future will know of us – our experiences, our conflicts, and our
identities. Archival records become the fodder for future understanding of the past. Arjun
Appadurai's concept of archive as aspiration notes the importance the archive plays in the
formation of collective memory. He writes “Rather than being the tomb of the trace, the
archive is more frequently the product of the anticipation of collective memory. Thus the
archive is itself an aspiration rather than a recollection.”81 In order to provide this
function, the archive must represent multiple personal and community identities and not
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merely homogeneous insider or outsider groups.

Step 3: Determination of Entity Representation
Archivists choose records in part based on their ability to represent and inform
understanding of human experiences.82 Thus, they choose what to represent through
deciding what is important or essential to the targeted subject. When representing people
and human experience, archivists decide what is typical of the group or person. Tom
Nesmith’s analysis of archival theory articulates the necessity for the archivist to judge, to
define, and to determine:
…one of the most common concepts in archiving today…is the idea that
archivists base their work on knowledge of the provenance or origin of records.
But what truly constitutes the origin or cause of something (for example, of an
assembled body of records)? Where do we locate its true beginning? What
enables us to account for something? What is its cause? … Before archivists or
anyone else can sort out the question of origins (naively assuming, I think, that we
can actually do this), we must act on some view of origins many times a day. 83
This act of judgment and determination of identity is more regularly explored in
the literature of museum studies and anthropology than in the literature of archival
studies. Thomas J. Schlereth's article on collecting contemporary artifacts in museums
summarizes the implications of judgment as follows: “...I would argue that collecting, by
definition, simultaneously involves interpreting. In the collecting, say of twentiethcentury plastic wares, it is not unusual that a collector will decide to discriminate as to
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what should be collected...Each of these personal acts of discrimination are small acts of
interpretation.”84 When archivists choose what is representative, they are also
interpreting. This may seem obvious, but its implications are far-reaching. Archivists
choose and make decisions all the time. They are not just interpreting the value of the
records, but also interpreting the nature of whatever the records represent. When the
“small acts of interpretation” are added up, the result is constant subjectivity and
interpretation on the part of the archivist. This sort of subjectivity is unavoidable and is a
necessary part of the decision-making that is required of the profession. However, it has
implications for appraisal's role in identity construction.

Step 4: Determining Identity Boundary
In order to determine what is representative, and therefore historically valuable,
the archivist must determine the boundaries of what is to be represented. When trying to
represent underdocumented communities, this determination takes the form of identifying
the boundaries of collective identity in order to ensure authentic or authoritative records.
Authenticity in this context refers to documentation of the felt experiences of
authoritative people. Authority is usually associated with those inside the identity
boundaries. This means deciding who is a member of the group and who is entitled to
represent the group. This is necessary in creating inclusive archives, however it still
serves to demarcate identity boundaries which in turn homogenizes the group and
excludes contentious identities.
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The boundaries of an identity are the most fluid and contentious areas.
Contentious identity is an important part of identity construction, as these members live
in the zones of conflict that mark areas of exchange and discourse between identity
groups. Archives are currently better at representing core members of any given identity
construction. However, many people exist in the conflicted boundary zones, thus not
including them in the archival record presents a skewed picture of human experience.
In determining identity boundary we determine otherness and membership. Thus,
appraisal is also about ascertaining difference and acknowledging the other. Anna Duszak
writes of difference and identity: “Social identities are products of categorization
processes...the mental process of categorization foregrounds the difference because it is
the comparison that provides the basis for making a distinction. This leads to the
generation of otherness in the sense of being different.”85 When we recognize the other
and this difference, we have constructed an identity.

Step 5: Identity Construction
Through appraisal, an archivist defines who belongs to an identity by determining
its boundaries so that records can be chosen to represent it. Boundaries surround
communities and determine the outside perception of that community, and are
consequently markers and constructors of identity. Because boundaries include and
exclude, any determination of boundary is problematic and not fully representative.
Elisabeth Kaplan notes the effects of this delineation:
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History constantly reminds us that the reification of ethnic identity does not foster
tolerance or acceptance; it constructs communities and then draws hard, arbitrary
lines between them, creating differences and making them fixed, constricting the
freedom of the individual to define or understand him or herself in multiple
ways.86
Kaplan explores the archival construction of identity in her article “We are What We
Collect, We Collect What We Are: Archives and the Construction of Identity” by
researching American Jewish Identity and its relationship to the records of the American
Jewish Historical Society. She discovers that archival records can have a false veneer of
essentialist identity which can eliminate “individuality, personality, and choice within the
group in question,”87 even if the records were created or preserved by the topic
community itself. The subjectivity of the topic community is one of the reasons an
archive needs representation of more than just identities constructed by insiders and
outsiders.

Step 6: Codification of Identity
Once the identity has been constructed by the archive, it becomes codified to the
public by virtue of its placement within the archive. Because of the archive’s influence on
historical understanding (see steps 1 and 2), the archivist’s construction of identity will
become codified as historically representative of the entity. The archive denotes
authenticity and legitimacy: “...archives confer significance and authority on the
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documents they house”88 and “documents are seen as the tangible manifestations of
historical events and people’s lives.”89 In fixed ways of knowing, archival records
provide much of what we know of a given group.
An excellent example of the way in which archival records codify identity is
Timothy J. Gilfoyle's article “Prostitutes in the Archives: Problems and Possibilities in
Documenting the History of Sexuality.” Prostitutes are an identity group based on
profession; the members of the group also belong to other identity groups like gender,
ethnicity, religion, place of residency, or age. Gilfoyle notes that one common query
amongst researchers is “whether to regard prostitutes as ordinary wage laborers seeking
better wages, treatment, and working conditions, or as petty entrepreneurs whose work
benefits a minority at the expense of degrading a larger body of women.”90 This question
cannot be easily answered by the archival records available.
Gilfoyle has examined how research into this subject has been done and notes the
use of records from police files, court records, bail bonds, divorce records, municipal
reform organizations, the correspondence files of the Mayor of New York City, and
guidebooks to brothels. The common characteristic to all of these records is that they only
present the outsider view of the prostitute identity. These records only provide us with
information about prostitutes' interactions with others as a criminal element (police,
court, bail bonds, reform organizations, correspondence files), as a party to a failed
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marriage (divorce records)91, or as a provider of services (brothel guidebooks). In none of
these examples do the prostitutes themselves define who they are; instead, they are
described by others or by circumstance. For example, court records only show the
prostitute in her capacity as a defendant or a witness. This mode of construction fails to
allow for interaction and exchange with other identity constructions as it encapsulates the
prostitute into this single role.
This reliance primarily on government and organizational records is problematic.
Gilfoyle notes that:
The persons speaking, recording, or describing the activity are usually
investigators, judges, journalists, police, or law enforcement officials...Seldom,
however, do prostitutes tell their sides of the story. Even when testifying in court,
these women present planned or scripted accounts of their activities, and the
spontaneous outburst is infrequent.92
The present perception of prostitutes of the past is based on records such as Gilfoyle
describes. The narrow focus of the records available has codified our understanding of
prostitutes and shaped their identity to be primarily that of a criminal class. We do not
know the other identity groups they affiliated with and therefore we do not know how to
recognize them outside of the framework of crime.
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Chapter 5 – Proposed Approaches
Although the purview of this thesis is primarily to examine and identify the
underlying cycle of identity construction extant in appraisal, some proposals for appraisal
practice are detailed here. These are preliminary proposals in that they have not been
tested in any setting and are merely hypotheses of best practices. For further elucidation
of the proposals, they have been examined in conjunction with Corey Seeman’s efforts to
document Minor League Baseball for the National Baseball Hall of Fame (NBHF)
Library in 1997 and 1998.93

Part 1: Self-Identification
First, archivists must acknowledge their personal role in identity construction.
Appraisal is done by individuals, with individual subjectivities. It is through the personal
lens of the archivist that the collection is evaluated for retention. Archivists should think
about whom or what is speaking and who or what they are speaking about in every
collection that is appraised. This thesis is primarily concerned with appraisal as active
selection; it is assumed that the archivist is attempting to determine documentary or
evidentiary value present in the collection. In order to place the archivist within the same
analytical domain as the collection, he or she must be abstracted into an identity
construction. In this way, the archivist’s personal identity may, ideally, be conceptually
relevant to the identities present in the collection and an archivist may be better equipped
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to understand the appraisal decisions he or she is making in relation to the identities
present.
Identity subjectivities are always present, even if the collection consists of
organizational records. For example, records of the National Park Service may reflect
insider (employees, contractors, administrators), outsider (no association with the Park
Service or casual park visitor), or self-identified identities (advocates, opponents or
historians of the Park Service). In Seeman’s work with the NBHF, he was aware of his
own biases and/or interests in relation to the documentation of American baseball. He
writes:
At the NBHF, I had the ability to initiate collecting in any area, but opted, out of
my own interest and ability, to recognize the deficiency in Minor League Baseball
and to pursue material documenting it. Equally important to the history of
baseball country was Collegiate Baseball and Little League as well as other youth
leagues. I made a conscious decision to pursue one line of collecting over the
others at the beginning of my service at the Hall.94
It is not clear from Seeman’s article which identity affiliation he most closely identified
with, but it is clear that he proceeded with the project after a conscious attempt to reflect
on his own relation to the community to be documented.
Once the identities within the collection are determined, the archivist should
consciously determine where he or she falls in relation to these constructs. Which of the
four identity constructions does the archivist fall within on the subjects represented in the
collection? The archivist will know which construct he or she falls within, but he or she
may not know the degree to which this affiliation is contentious. If nothing is known
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about the subject, than the archivist is by default an outsider and should proceed with this
understanding.

Part 2: Reactive Consultation
After the archivist's identity affiliation is determined, he or she will then know
where to place him or herself within the identity framework and, thus, what sources to
consult in the appraisal process. Consultation is necessary to contextualize the collection
and its human topics within the greater world. Adequate contextualization comes about
only when various perspectives are sought and used to trace the social networks
surrounding the topic communities.
If an insider, the archivist should be aware of this subjectivity and consult
outsiders. One such example would be published scholarly sources about the group in
question. Most archivists are actually outsiders. Aside from the historical demographics
of the profession, this is the case simply because there are many, many subjects and
identities portrayed in any one archive. An archivist is unlikely to personally affiliate with
most of them. As an outsider, the archivist should consult insiders. This is usually done
through discussions or focus groups with recognized community members. If the
archivist is self-identified but otherwise not affiliated, he or she will need to consult both
insider and outsider sources.
It is difficult to consult those who are self-identified but otherwise excluded
simply because most points of entry to community groups are through institutional
means. By definition, self-identified groups are less cohesive than insider groups and are
less likely to have institutional representation. Thus it is suggested that the archivist
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instead concentrate on consultation with a variety of in-group and out-group members in
the hope that the self-identified may also be covered through overlap with these groups.
If some means of entry is found to the self-identified, then direct consultation is
recommended instead.
Seeman’s primary access point to groups within the Minor League Baseball
community was through formal association with Major League Baseball and the National
Association of Professional Baseball Leagues (NAPBL). However, he recognized that
speaking to these “official” voices of professional baseball would leave some members of
the Minor League Baseball community outside of the documentation effort. Because he
developed an understanding of the context of Minor League Baseball and the affiliations
and divisions within it, he was able to recognize this gap in archival coverage;
consequently he sought contact with independent leagues. Seeman notes “With the
growth of the Northern League in the early 1990s, these leagues sprang up and often out
of existence, with great speed. As a phenomenon, they were very interesting and needed
to be documented.” 95 Thus, Seeman personally contacted each team and league that was
not affiliated with either of the major entry points above. Inclusion of these independent
groups in the archive is a form of boundary mapping as discussed in Chapter 2 and serves
to include the core Minor League Baseball community as well as some of its members
who are not part of the official channels.

Part 3: Informed Appraisal
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Archivists should keep in mind these identity constructions during appraisal and
their perceptions of difference and inclusion. The purpose of consultation is not to direct
the appraisal or to have the archivist relinquish his or her professional interpretations. The
purpose is rather to inform the archivist's appraisal and make him or her aware of what
others think is representative and appropriate for the community that is documented in
the collection. The opinions of those consulted do not need to dictate whether or not to
acquire or keep materials, but they can help the archivist to know if another collection
should be sought to counterbalance the representations of the collection being appraised.
This consultation also serves to highlight areas of conflict which will assist the archivist
with the later arrangement and description of the collection.
This process of self-identification, reactive consultation, and reflection can be
used in any archival process during which the archivist's personal identity will have a
lasting effect on the collection. Such processes may include the addition of material or
information during description, exhibit design and preparation, and, of course, appraisal
in which the holdings of the archive are formed and selected. This is a process of
detecting and classifying relationships and is not intended to devalue the archivist as an
individual or as a professional. Rather, it is expected that the archivist is inherently
subjective. The process described is intended to transform this tacit subjectivity into an
informed subjectivity that actively seeks to defend against reification and invites conflict
and discourse.
Seeman does not explicitly discuss if his retention of materials was informed by
appraisal with the communities in question. Rather, his project seems to have accepted
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any published item the teams cared to send. Seeman seems to have settled on published
items and ephemera as his focus because “Taken collectively, these publications provide
excellent documentation and historical material on the teams and their role in their
communities.”96 For Seeman’s project to be a clear example of the approach proposed
here he would have had to consult with not only the various leagues, but also the fans and
members of the community to determine what everyone thought would represent the
history of these communities. Instead, he focused solely on published items when perhaps
team scrapbooks, oral histories, or realia would have been more important to the various
members of the broader community. If appraisal is not informed by the values of the
community in conjunction with the archivist’s professional judgment, the materials
retained may not be truly representative.

Part 4: Developing Adequate Collections
Because of the need to avoid homogeneity and reification, archivists should not
consider a group adequately documented unless all four identity constructions are
present. The presence of the four constructions allows for insiders and outsiders to both
be present, perhaps in tension and debate with one another. The four constructions allow
for the presence of the self-identified who are absent from most discussions and are
usually without representation. The primary identity constructions also allow for the
presence of contested identities – those who are inaccurately included or excluded from
community membership. This pantheon of dynamic, fluid, and engaged identities is
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significantly more representative of human experience than the traditional binary
insider/outsider model of representation.
Seeman’s efforts fulfill a portion of this suggestion, as he did not focus
exclusively on the “official” league representation. Furthermore, he cultivated personal
and ongoing relationships between himself, contacts in the field, and the NBHF. He notes
the success of his engagement with the general Minor League Baseball community:
We did some work for the International League and a few teams through contacts
established with this program. The initiative was successful in establishing the
NBHF as a place where the minor leagues could go for their own research and
support. On one occasion, in calling on a team the second year, I learned that the
thank you letter I wrote the previous year went up on a bulletin board and that my
name was familiar. These kinds of connections cannot be made with a passive
collecting policy.97
However, Seeman may still have limited his contacts to only insider identities since he
appears to have only contacted teams, leagues, and players and did not seek contact with
outsiders with contextual ties to this community such as fans, stadium owners, or civic
leaders. However, it could be argued that the NBHF primarily supports players, teams,
and leagues and thus this collection focus was appropriate. If his broader goal was to
document Minor League Baseball as a historical phenomenon in multiple social contexts,
then these additional contacts would have been helpful.
Not all archival collections need the full level of representation. The process
described here is time-consuming and requires a great deal of introspection and
reflection. It is probably unappealing to many archivists.98 However, the point made
97
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above is that identities are not adequately documented without this level of
representation. If an archive strives for inclusiveness and strives to adequately document
its constituency, it is not enough to rely on dominant or monolithic narratives, regardless
of whether insiders or outsiders hold the positions of power.
This proposal attempts to subvert the dominant hierarchical power structures of
archival representation and instead suggests a more encompassing model in which
authority is called into question due to conflicting understandings. It is important to
restate that the power structures underlying current archival documentation practices are
inadequate – they simply replace the dominant out-group members with dominant ingroup members, but retain the structure of dominance and authority that is not truly
reflective of the community within the greater context of the outer world.
Unless highly specialized and focused, most repositories will have too many
identities and communities represented in their collections to fully include their primary
identity constructs. In order to implement this method, it is suggested that archives only
try this level of representation within their primary collecting areas.

overview of criticisms of the practicality of the documentation strategy, and by inference, the proposals
described here.
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Chapter 6 – Conclusion
This thesis has strived to set forth the problem of homogeneous and reified
identities as constructed by archives during the act of appraisal. Previous theories of
appraisal do not adequately account for difference and conflict, and thus continue to
further codify and reinforce incomplete perceptions of self and other. As a response to
this incompleteness, this thesis has set forth a framework of understanding identity in
terms of self, insider, and outsider which can be represented within four primary identity
constructions.
The six steps of the appraisal process outlined earlier describe the way in which
archives specifically construct and codify the four primary identities. Because archives
provide the source material for present representations and future understandings of the
past, the material retained within them becomes infused with an aura of truth and
authority that is perhaps not warranted. Furthermore, archives primarily support fixed,
“literate” ways of knowing that do not allow for fluid reshaping of historical moments.
In addition, the archivist must place him or herself in relation to the collection
identities. This placement will inform the archivist’s appraisal decisions and guide him or
her to seek consultation, and perhaps partnership, with the community expressed in the
collection. Self-reflection and self-placement does not override the archivists’
professional judgment, but should be used as a guiding tool in conjunction with
professional opinion. The professional perspective of the archivist is still valuable,
despite personal subjectivities. However, a more adequate collection results when
professional objectivity and personal subjectivity work in concert and acknowledge one
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another. It is impossible to exclude personal subjectivity, thus reflection on it must
become part of the appraisal process.
What we will know of ourselves in the future may be heavily reliant on archival
documents. If the archivist does not choose fully representative materials for retention,
the lived experiences in those materials may be lost, or at least untranslatable into fixed
ways of knowing. Future understandings of past identity may change or shift depending
on the source materials available and thus affect community knowledge about its lived
experience.
In a documentary archive, it is the archivist's job to ensure that the archives are
representative of the multiple facets of lived experience. In order to do this, identity must
be understood in a new and more expansive way. Monolithic and homogeneous
constructions must give way to fluid and shifting understandings of self, other, and
difference. The archives must make room for all four of the identity constructs presented
herein, not just the binary model of insider/outsider identity.
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