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Fall 2010

summer 2010 eBegan working on roll-out to other library locations
eLibAnswers implementation group forms eExplored how to make LA work with multiple desks

Winter Break 2011

eTraining group formed
eSet up small &

eReference Desk Trial: 6 month trial of eMade list of desks to include, but list grew as more
LibAnswers became interested: some gentle nudging required

eQuietly began implementing SMS service eMet with reps from other service locations
eUsed trial time to streamline use eDeveloped common terms for locations

individualized sessions

eCreated an online guide for
reference
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using LibAnswers

eService desks could go
back to original

language, but most
didn’t
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Where are we
now?

Spring 2011 Summer 2011 & Beyond

*Training& location setups e Multiple-location LA fully
finalized implemented

e Customized multiple- ePossibly implement LA chat
location features reference and instruction stats

introduced modules

eSlight change in interface eGrow public knowledgebase
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