University of Massachusetts Amherst

From the SelectedWorks of David Mac Court

Spring May 13,2005

Ref Works: A Vehicle for Information Literacy

David Mac Court, University of Massachusetts - Amherst
Madeleine K. Charney

Available at: https://works.bepress.com/david_maccourt/1/

B bepress®


http://www.umass.edu
https://works.bepress.com/david_maccourt/
https://works.bepress.com/david_maccourt/1/

UFIIASS.. AMHERST
LI BRARIES

RefWorks: A Vehicle for
Information Literacy

Presented by
Madeleine Charney
David Mac Court
Reference Services Librarians



What Is RefWorks

e Definition of RefWorks
 Why Is RefWorks popular?
e \Who chooses it?



How it all began......

|Isabel Espinal identified a need for citation
management software

Team developed a rationale for acquiring
RefWorks

Faculty surveyed

Summer training workshops were
Implemented for library staff



Where we are now ...

Promoting RefWorks
Workshops
Dividing duties amongst team members

Coordinating technical support with
RefWorks



Pros of RefWorks

Avallable from any computer with Internet
Directly exports from many databases

Easily switches between bibliographic
styles

Provides excellent customer service



Cons of RefWorks

Must have Internet connection to access
Import filters require multiple steps
Filters listed by vendor

Websites must be manually entered
Doesn’t interface well with Macintosh



Demonstration of RefWorks

Four methods of importing citations
Creating Bibliographies with RefWorks
Help available to UMass users
RefWorks Tutorial




Direct Import

 America: History and Life
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* RefWorks Export
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Import Filter

 Used when a database does not support
Direct Export

e 2 step process
* \WWeb of Science
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Stewart H, Davis DE

Price dispersion and accessibility: A case study of fast food
SOUTHERM ECOMOMIC JOURMNAL 71 (4): 784-799 APR 2005
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Web of Science Marked Records

Output Options

Display marked list: IWEb of Science =| 60
Web of Science Marked Records - 4 Articles

Scroll down to wew records

Step 1. Select the fields to include in the output. | RESET TO DEFAULTS

DELETE THIS LIST

¥ aAuthor{s) V¥ Title ¥ Source [T abstract*

™ language [T document type [T keywords [ addresses

[T cited references* [T cited reference count [T times cited ™ publisher infarmation
I ==Y [T source abbrew. I page count [ IDS number

[T subject category

*Selecting these [terms will Increase the processing Hime.

Step 2. Select an option.

Field Tagged x| | FORMAT FOR PRINT | E-mail records to: |
Field Tagged =| | SAVETO FILE Return e-mail (optional): |
| EXPORT TO REFERENCE SOFTWARE | Notes(optional): |

| Plain Text =] | EmAL

I asutomatically delete selected records from the Marked List after output is complete,

Waoh nf 2cianca Markod Pacaerde - 4 Avticlac

-.E:l Done
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Processing Records

Please wait while your request is processed.
(Mote: Depending an the number of records and fields selected, this may take severa! minutes. )

product: Wb of Science x|

Selected action: Save to File

Processing 4 records: Some files can harm your computer. [f the file information below
4. Done looks suzpicious, or you do not fully fust the sounce, do not open or
"' ' zave this file.
. Fil g drecs. bkt
SAVE | If the "Save As" dialog does not app IS Name:  Saveiecs iy L

File type:  Test Document

BACK | Click "Back" to return to the Marked Fran Ll isiknowledge. com

Woould pou like to open the file or 2ave it to your computer?

Open | Save I Cancel Mare Info

W | &lways ask before openitg this bpe of file

& Done ’_ l_ l_ |4 Internet
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Processing Records

Please wait while your request is processed.
(Mote: Depending an the number of records and fields selected, this may take severa! minutes. )

Product: Web of Science

Selected action: Save to File =|E|5||
Processing 4 records:
4,..0one.

21|

Save in: I :ﬂ Desktop -

5 My Documents
- MMy Computer
S My Mebwork Flaces

If the "Save As" dialog does not appes .
Click "Back" to return to the Marked Li H

3
N

ky Documents

File narme: Save

L L

Save as lype: I Texst Document Cancel

& Done ’_ l_ l_ |4 Internet
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b, Welcome, David Mac Court. Loqg out
Ref wu OPB S New RefWworks Release - details . .
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4. Click the "Save to Disk” link from inside the folder.
5
B

—_—

Click the "Bibliographic Manager” tab.

 Click the radio button in front of "Direct Export to RefWorks" to initiate a direct export.
7. Loginto RefWorks,
Tin: The direct export sometimes gets stuck and doesn't export anything. When this
happens, you may need to import your citations as a text file into RefWorks using a filter,
see below. OF you can close all your browsers and start over. This often gets it unstuck:.

When Direct Import doesn't work: In Ebsco database,

1. Conduct a search.

2. Click the "Add folder” icon to the right of any results you want to save.

3. Click the "Falder has items" link, above the Result List an the right side of the screen.

4. Click the "=ave ta Disk" link from inside the folder,

5. Click the "Bibliographic Manager” tab.

b. Click the radio button in front of "Save citations in a farmat that can be uploaded to bibliographic

management software.”
B ad F RLLT o DO | =|

&) Done |4 Intemet 7
iiﬁtartl J @ & g & EI (e |J 1| Microsoft PowerP... |@Hel’w'nrks Ll:ugin-...“@l_llulass Amhers__. ||$@%®@@ 12:51 PM




3 http:/ /www_refworks. com/tutorial/ - Microsoft Internet Explorer
File  Edit View Favontes Tools  Help

— :
» @ RefWorks Click Here for Tutorial
oot Basics
: Why Bother? (:45 sec.)

- = Logging Into RefWorks (1:26 min.) Print version
: Navigating Around RefWorks (2:02 min.) Print version
= Jetting Your References into RefWorks (:12 sec.) Print version
&  Direct Import from an Online Database Service (3:19 muin. JPrint version
=  Importing Text Files (6:25 min.) Print version
: Entering References Manually (3:15 min.) Print version
= Searching Online Information Within RefWorks (2:31 min.) Print version
® Searching Your RefWorks Database (1:05 min.) Print version

| : Organizing Your References (3:00 min. ) Print version
o Building Your Bibliography (:51 sec.) Print version
®  Format Bibliography from a List of References {2:32 min. Print version
: Using Write-N-Cite (5:53 min. ) Print version
= Using One Line/Cite View (7:37 min.) Print version
= Test Drive RefWorks (2:04 min. ) -

€] Dore T [ intemet y

=) Startl J m & g & EI (e |J 1| Microsoft PowerP... |@Hefwurks"#eb Ea...“@http:ﬁwww_re_" ||$@%®@@ 1:29 PM




Where are we going?

Restructuring workshops to accommodate
different learning styles

Creating online Tutorials
Integrating with Bibliographic Instruction
Surveying workshop attendees




Information Literacy happens ...

« ACRL Standard 2, # 5 says,

“The Iinformation literate student extracts,

records, and manages information and its
sources.”



Outcomes include:

e Creates a system for organizing the
Information

 Differentiates between the types of
sources cited and understands the
elements and correct syntax of a citation
for a wide range of resources

 Records all pertinent citation information
for future reference



Demographics

« How many responded?
— 22 % response rate (28)

 Who are they?
— 57% Graduate students (16)

— 25% Faculty members (7)
— 18% Other (5)



Survey says ...

As a result of attending a RefWorks
workshop.....



| use or will use my writing time more
efficiently

 60% Agree (17)
e 32% Undecided (9)
/% Disagree (2)



| learned about other library resources (e.g.
UMLInks, which directs me to an article;
databases such as Web of Science)

e 82% Agree (23)
0% Undecided (0)
e 18% Disagree (5)



| learned about other library services
avallable to me (e.g. one-to-one
consultations with a librarian)

e 64% Strongly Agree (17)
» 14% Undecided (4)
« 18% Disagree (5)



| am more comfortable approaching library
staff with problems or questions about my
research

. 60% Strongly Agree (17)
« 25% Undecided (7)
 14% Disagree (4)



RefWorks Presenters:
Madeleine Charney
David Mac Court

Our Links
FAQ List:
http://www.library.umass.edu/reference/refworks/faq.html
Vendor Import :
http://www.library.umass.edu/reference/refworks/
vendor-import.html
Tutorial:
http://www.refworks.com/tutorial/



http://www.library.umass.edu/reference/refworks/faq.html
http://www.refworks.com/tutorial/
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