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Data services best practices and 
making exceptions.

Amber Sherman, Assistant Professor/Librarian

Presenter
Presentation Notes
Hello, my name is Amber Sherman. I’m a Librarian in the Scholarly Communication and Data Management Unit at Albertsons Library at Boise State University. I would like to quickly share with you some of our recent efforts to support researchers at Boise State in managing and sharing their data. Specifically, I’ll focus on a recent example which caused us to re-imagine some of our workflows, partnerships, and services to better meet the needs of a research team.
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Presenter
Presentation Notes
First, a little information about Boise State University – we are located in beautiful Idaho, maybe best known for our football team and iconic blue turf. In 2005, University President Bob Kustra announced an ambitious road map for transforming Boise State University into a “Metropolitan Research University of Distinction.” We’ve made some progress towards this including receiving a Doctoral Carnegie classification in 2015 and just last month, Firetail – a British consulting firm named us as top 20 university in the world best positioned to challenge the higher education establishment on a global scale.
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Presenter
Presentation Notes
As we started speaking to researchers about their data, we realized they interact with many different groups on campus to fulfill their data management needs. These include Office of Information Technology which houses Research Computing where you can get help with storage, programming, security; Office of Research Compliance which comes into play with human or animal research. Office of Technology Transfer – legal advice with IP. Office of Sponsored Programs helps with grants. And the Library which has a growing suite of services.
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Library Data Management Team
• Consultations and tools for writing data 

management plans
• Workshops and curriculum for data 

management education
• Recommendations for metadata, file formats, 

and repositories
• Publishing data sets with DOIs

Presenter
Presentation Notes
At the library, we really strive to be discipline agnostic and provide equal services to everyone. What I mean by this is that many times the departments which receive large grants get all of the attention and support and while some of the large grant teams at Boise State have been instrumental in informing our decisions for developing services, we really are hesitant to list something officially as a service if we aren’t sure that we can scale and keep up the demand and provide timely service to any researcher. With that being said, there are a few areas we’ve been able to maintain so far - 
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Publishing Data Sets

Presenter
Presentation Notes
We are currently using ScholarWorks, Boise State’s Institutional Repository to publish data sets, the same way we would publish other scholarly works. We developed a policy based on Green, MacDonald and Rice’s Policy-making for Research Data in Repositories: A Guide. We pared down the over 30 page document which is more of an internal policy document and then made more ‘author friendly’ FAQs. One of our best practices was to limit the file size to 2GB which was a practical limitation based on timing out of upload/downloads through our system. Which according to some of our research very few data files were over 1GB so we thought this would be fine.
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The Lab for Ecohydrology and Alternative Futuring

Presenter
Presentation Notes
Enter our first request for publishing data and getting a DOI – a 130TB weather dataset from the lab for ecohydrology and alternative futuring. This is a pretty big exception. We didn’t have a way to upload this and fortunately Boise State OIT came to the rescue and set up a THREDDs server to make this data accessible. The potential issue with making this exception is that we started hearing that OIT felt ‘long term access’ means around 5 years.
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Long Term Access and DOIs

- EZID

Presenter
Presentation Notes
The reason this is potentially a problem is that the researchers really wanted a DOI and as many of you probably know, DOIs are meant to be persistent identifiers for the objects (the data files) and if OIT were to take down access to this data in 5 years, our DOI would be broken. Our solution was a Memorandum of Understanding – a formal agreement between the Library and OIT regarding long term storage of data sets that have been issued DOIs. Basically, OIT needs to notify the library of any changes and give us time to work out a solution. We think this will be an OK exception because we are hopefully that storage and servers will continue to improve and in 5 years or whenever OIT needs to have a different set up for this data, we will be in a position to permanently archive and provide access to it through the library.



© 2016 Boise State University 8

Presenter
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This allowed us to meet the researchers need by giving them a DOI with a landing page that links out to 



© 2016 Boise State University 9

Presenter
Presentation Notes
The data on the THREDDS server.



© 2016 Boise State University 10

THANK YOU

Amber Sherman
Email ambersherman704@boisestate.edu
Slides available at works.bepress.com/amber_sherman
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