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Give them what they want,
not what you think they need.

First Steps

Looked at Google Analytics for our site

University Library

Top Content

Aug 2, 2010 - Sep 10, 2010

Comparing to: Site
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4,916 pages were viewed a total of 294 |

Content Performance

Pageviews Unigue Avg. Time on
294 008 Pageviews Page
%, of Sie Totl 201,016 00:03:12
100.00% % of Site Total Sibe Awg:
100.D0% 00403:12 {0.00%
Fage Pageviews Unj
Fags
! 222,029 1
findex.php 3,705
T4 himil 3,085
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These mobile devices sent 1,091 visits via 10 operating systems

Viaits Pages/Visit Avg. Time on Site % Mew Visits Bounce Rate

1,091 1.55 00:01:49 o7 20% T72.50%

% of Site Total Site Avg: Site Avg Site Awg: Site Aug:

0.86% 1.78 (-13.50%) 000232 {-27 85%) AB.54% (48.30%) T4.84% (-2.12%)
Operating System Visits Pagesi\Visit Avg. Time on % Mew Visits Bounce Rate
Site

iPhone 452 1.40 00:00:52 G0.40% 76.55%
Android 234 1.43 00:-03:13 55.13% 71.37%
iPad 202 215 00:03:02 40.58% 50.80%
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Georgladtate | UNIVERSITY _
University. | LIBRARY First Steps

Gauged availability of mobile versions of
catalog, databases, etc.

ProQuest

Start here.

GIL-Find

eta
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Why do a User Studye

GeorglaState UNIVERSITY
Umversrcy LIBRARY

Cannot assume that
there Is one universal
lilbrary population...

Each library user

\QS) population is unique &
Georgiadtate | UNIVERSITY e
Lhmemty ISR ARY has specific needs — must

design to fit those needs.

Mandy Swygart-Hobaugh & Christian Steinmetz



gg Give them what they want,
\ ) 4 not what you think they need.

Georgladtate | UNIVERSITY .
Umversny LIBRARY Developing a User Survey

L
D Drew from ECAR study,
Educause Horizon Report,
analytics, and ubiquitous
features on other library
sites to create questions.
™\

1061 total randomly sampled —
undergrad, grad, faculty

Administered via Zoomerang
Mandy Swygart-Hobaugh & Christian Steinmetz




gg Give them what they want,
\ ) 4 not what you think they need.

GcorgaStatc UNIVERSITY
Umversny LIBRARY Of the 106 Respondents...

920% had or planned to buy a mobile device.

/0% used Internet “daily”
from mobile device.

T

/j 4 =

62% said they would be likely/extremely
ikely to use a mobile version of the GSU
Library website.
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GcorgaStatc UNIVERSITY _ :
Umvers1ty, LIBRARY Which...do you want on MOBILE sitee

Feature and Rated Importance Undergrad Faculty

Ask a Librarian (text/email/phone) 89% 65% 52%
7 rating as Important to Extremely Important s34 46% 44%

Study Room Reservations 84% 65% 10%
7 rating as Important to Extremely Important gYs5A4 42% 7%

Computers currently available in the Library 84% 31% 12%
7 rating as Important to Extremely Important g4 23% 7%

Library Catalog Search 84% 85% 88%
7 rating as Important to Extremely Important g4 81% 21%
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Give them what they want,
not what you think they need.

Which...do you want on MOBILE site?

Feature and Rated Importance Undergrad Faculty

Library Hours 84% 81% 57%
7 rating as Important to Extremely Important gGYsiA 65% 41%

My Library Account

Library Floor Maps

68% 88% 1%

7 rating as Important to Exiremely Important jiyfeA 89% 65%

58% 31% 26%

7 rating as Important to Exiremely Important g4 24% 27%

Directory information for Librarians and Staff 32% 15% 26%

7 rating as Important to Exiremely Important geysA 16% 30%

Other - Article/Database Searching desired 0% 3% 15%

7% rating as Important to Extremely Important gNy¥N N/A N/A
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UNIVERSITY
LIBRARY Development - Kurogo

Kurogo™ Adminstration Console: Signed in as mobile admin. | Sign out

Georgia State University Library

Georgradtate
Umversrc)a

SITE CONFIGURATION

Modules Overview

WMODULE CONFIGURATION

Modules Overview Iz this section to view and manage the overall praperties of each maodule.

Horne Screen Layout
I0: The unigue internsl module 10, This can only be changed inthe source code.

About Enabled: Maodule iz active far this site.
Home: Module iz festured onthe home screen.
S5L: Module requires a secure connection.
Admissions Federated Search: Module's contents are included in site-wide federated search.

Adrrin

Ask a Librarian

Hours & Events Module name 1D Enabled Home  SSL gzgf‘!ﬂted
Library Catalog o Abaut about O
Customize
- . .
Dawnload K Admin admin [l |
.
Ermergency Info Admissions admissions [l O
Errar 7
Full Website E Ask a Librarian asklibrarian LV ) O O
55U Library Mobile ® Hours & Events calendar LV} O O
Info f—
i Q| hrary Catalog catalog (V) O O
Links
Laogin #ﬁ Custorize custamize O O
Wap l
Download dowenload [l O
hly Library Account -
Mewes o Ernergency Info emergency (] O
F U SO TR AT T htko: i, library asu. eduladmindmo
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gg Give them what they want,
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Georgladtate | UNIVERSITY

Unlversrc}@ LIBRARY Functionality — Computer Availability

i ATET = 3:44 PM O 73% =8

i ATET = 3:44 PM O 73% =k

cduhome/ C, ~.. i@ Computer Availability
m.library.gsu.edu/home/ u \S’ —_

GEORGIA STATE 3:43 PM, Mon Oct 3, 2011
UNIVERSITY LIBRARY
Library Link: 0 available

[ﬁ_ Compuiter Availablity Library North 1: 5 available

(.
mQ Library Catalog Library North 2: 10 available

E) Ask a Librarian Library North 3: 0 available

Library North 4: 4 available
|@E My Library Account

Library South 2: 6 available
@ Hours & Events

Library South 3: 1 available

Mandy Swygart-Hobaugh & Christian Steinmetz
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Georgladtate | UNIVERSITY ———
University. | LIBRARY Functionality — Library Catalog

i ATET = 3:44 PM O 73% =8 i ATET = 3:44 PM O 73% =8

GIL-Find@GSU:Search ...

m.library.gsu.edu/home/ m

GEORGIA STATE |
UNIVERSITY LIBRARY f ]

d Computer Availability
—

m
mQ Library Catalog
(e

Search

Find

Your Account >

Go to Standard View

@ Aslk a Librarian

|'EJE My Library Account

@ Hours & Events

' y
|x 100 Decatur Street Southeast | Website | Hours I|
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i ATET = 3:44 PM O 73% =k

m.library.gsu.edu/homel/ n

GEORGIA STATE
UNIVERSITY LIBRARY

d Computer Availability
—

o
mQ, Library Catalog
(n

E:) Ask a Librarian

|@§ ' My Library Account

@ Hours & Events

Give them what they want,
not what you think they need.

Functionality — Ask A Librarian

. ATET = 3:44 PM o 73% = i ATET = 3% 3:45 PM O 73% ="
SRS T G
IM Us
Phone Us

Research Support (404-413-2800) %,
Circulation (404-413-2820) LW
Special Collections (404-413-2880) %,
Text Us
Type here to chat.
Text Message (404-566-9591) LW

Mandy Swygart-Hobaugh & Christian Steinmetz
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Georgladtate | UNIVERSITY — :
Umversny@ LIBRARY Functionality — My Library Account

i ATET = 3:44 PM O 73% =l i ATET = 3:45 PM O 73% =l
e
GEORGIA STATE L:""gi"

UNIVERSITY LIBRARY brary ID:

[ Library 1D: ]
ﬂ Computer Availability
L —— Last Name:
mQ, Library Catal (

t

O rafy Latalog Last Name ]
@ Ask a Librarian PIN:

|
|@E My Library Account o ]

- Login
@ Hours & Events
Go to Standard View
| | = Mm @
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Georgladtate | UNIVERSITY , ,
Umversn)@ LIBRARY Functionality — Hours & Events
i ATET = 3:44 PM O 73% =8 L. ATET = 3:45 PM O 73% =8 i ATET = 3:45 PM O 73% =8

m.library.gsu.edu/homel/ -

GEORGIA STATE
UNIVERSITY LIBRARY

'&S’ 0 Hours & Events "&S’ 0 Browse by day

Events for Mon Oct 3, 2011

Monday Oct 3, 2011

Library Calendar & Hours >

Search for events

< Sun Oct 2 | Tue Oct 4 >

d Computer Availability
—

Library Hours
7:30am - 11:59pm | Not Specified

o
mQ, Library Catalog
(n

E:) Ask a Librarian

|@ﬁ My Library Account

® Hours & Events
| > = Mm @

Research Support Desk
8:00am - 8:00pm | Mot Specified

Library Hours - General Public
Hours >
8:30am - 5:15pm | Not Specified

Back to top | Georgia State University Library home

Classroom 2 - GSU 1010
© 2011 Georgia State University 9:00am - 11:59pm | Not Specified

Mandy Swygart-Hobaugh & Christian Steinmetz
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GeorgaState

Umver31ty LIBRARY Functionality — Full Site Access

i ATET = 3:44 PM 0 73% =B i S ATEL P e 3:06,EM o 73%=!"

m.library.gsu.edu/home/ C',- “

GEORGIA STATE
UNIVERSITY LIBRARY

ﬂ Computer Availability

t

@ Aslk a Librarian

"Business Eliquetie and Style for [PRSTs— [
Ll Writtun aed Elctromie toNe vy ki na
Commusication” workshops 1000511 —— 2 ian K
and 100611 by i

|'EJE My Library Account

@ Hours & Events
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GeorglaState UNIVERSITY
Umversn)@ LIBRARY

Plans For The Future — Overall Web Analyfics

New

|christian james @gmall.com | Settings | My Account| Help| Sign Out

Gougle Analytics

55 Dashboard | Export ~ | = Email | 83 Add to Dashboard || [ Visualize | Advanced Segmenis:
I Intelligence =
Overview »
A Visitors
N Top Contant Oct 3, 2010 - Oct 3, 2011
2, Traffic Sources
Overview ~/ Pageviews ~ Graph by: (] E
Content by Title
Content Drilldown
Top Landing Pages Y .i'
Top Exit Pages
Bet Oct4 Nov 6 Dec B, Feb 13 ar 18 Apr 20 23 ul gt Alfg 3
In-Page Analytics 912 =
@, site search 21,192 pages were viewed a total of 3,136,680 times
[ Event Tracking
El Goals Content Performance Views: [Jg] mEm
Pageviews Unique Pageviews Avg. Time on Page Bounce Rate % Exit $ Index
c Roporti 3,136,680 2,091,430 00:03:17 66.36% 56.37% $0.00
& Custom Reporting % of Site Total: 100.00% % of Site Total: 100.00% Site Avg: 00:03:17 (0.00%) Site Avg: 66.36% (0.00%) Site Avg: 56.37% (0.00%) Site Avg: $0.00 (0.00%)
Page Pageviews |- Unigue Pageviews Avg. Time on Page Bounce Rate % Exit 5 Index
My Customizations
F Custom Reports 1. [ G Study R 2,159,960 1,504,830 00:04:54 75.74% 85.78% 50.00
Advanced Segments 2 factivedesktop) roup »tudy Rooms 448,346 227,173 00:01:02 7.02% 36.76% $0.00
. Intelligence 8=t
—— 3 174 html 52,372 43,569 00:03:17 B7.40% 76.42% $0.00
4, Ispeollpages/pages asp?idiD=105&guidelD=5108ID=4223 27,837 12,647 00:01:25 62.94% 44.25% $0.00
Help Resources 5. Jindex.php _— 24,724 16,896 00:03:08 57.86% 40.32% $0.00
(3) About this Report ILL / GIL-Express
6. 178 htmi 11,961 8,639 00:01:54 46.08% 30.55% $0.00
(7) Conversion University 7. Ireserves/ 10,071 7978 00:01:55 78.97% 60.84% $0.00
@ Common Questions .
8. Ispollpages/pages asp?idiD=1058guidelD=5528ID=3961 9,873 3,708 00:01:35 43.47% 23.48% $0.00
s. Ispeollipages| asp7idiD=1058guidel D=5528ID=3064 9,319 2,758 00:02:26 43.84% 19.49% $0.00
10. fintranet'helpdesk/repiview.asp 8,749 3,139 00:01:27 20.74% 18.09% 50.00
Fiter Page: | containing [+] Advanced Filter Goto: [1 Showrows: (10 |4 1-10af21192 [« |[ v |

©2011 Google | Analytics Home | Terms of Service | Privacy Policy | Contactus | Analytics Blog (in English)

Mandy Swygart-Hobaugh & Christian Steinmetz
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UNIVERSITY . .
LIBRARY Plans For The Future — Mobile Web Analytics

Export - || = Email || B5 Add to Dashboard || 3+ Visualize Advanced Segments:| All Visits ~
| I I |

Cwerview »

Top Content Aug 22, 2011 - Oct 4, 2011

Georgradtate
Umversrc)a

~/ Pageviews Graph by:

N . ]
z / Pag 353 \’. _.\'/\._.’...w"‘ o -’\.\.‘._. N -\._.\. _.’,-’ \‘._\". _/ku

Aug 22 Aug 29 Sep & Sap 12 Sep 19 Sep 268

-

802 pages were viewed a total of 12,998 times

Pageviews Unigue Pageviews Avg. Time on Page Bounce Rate % Exit 3 Index
12,998 10,088 00:02:51 49.81% 43.29% $0.00
% of Site Total: 100.00% % of Site Total: 100.00% Site Avg: 00:02:51 (0.00%) Site Avg: 49.81% (0.00%) Site Avg: 43.29% (0.00%) Site Avg: $0.00 (0.00%)
Page Pageviews )  Unique Pageviews  Avg. Time on Page Bounce Rate % Exit S Index
1. Ihome/ 7,539 5,388 00:02:57 48.78% 47 66% $0.00
2 Icalendar/ 1,574 1,278 00:01:20 50.00% 10.86% 50.00
3 Ipcs/! 1,425 1,230 00:04:54 T8.38% 58.11% 50.00
4, Icalendar/day Hype=static&calendar=events 1,001 are 00:03:52 T2.92% 38.23% $0.00
5. lasklibrarian/ 250 250 00:03:53 T3.33% 57.83% 50.00
6. lealendar/help.php 65 58 00:03:24 0.00% 10.77% $0.00
T. Icalendar/day Tty pe=static&calendar=events&_b=0B8V*Q*RoOES... T T 00:00:07 0.00% 2B.57% 50,00
8. /calendar/day Htime=1316882157&type=static&calendar=event... 5 4 0:0:00:08 66.67% 60.00% 50.00
9. /calendar/detail?calendar=events&ty pe=static&id=3055550c-2. .. -] 5 00:00:34 0.00% 60.00% 50,00
10. Icalendar/day Hime=131 50655948ty pe=static&calendar=event.... 4 1 00:00:17 0.00% 25.00% £0.00
Fiter Page: | containing 5‘ Advanced Filter Goto: [1 | Show rows: [E 1-100f802 [ ¢ |[» |

Mandy Swygart-Hobaugh & Christian Steinmetz
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GeorglaState UNIVERSITY ,
Umversn)@ LIBRARY Plans For The Future — Browser Traffic

5,628 visits used 21 browsers

site Usage e b L views: |EE G [ [f1

Visits > Pages/Visit » Avg. Time on Site 2 % New Visits > Bounce Rate
5,628 2.31 00:03:44 64.80% 49.82%

% of Site Total: 100.00% Site Avg: 2.31 (0.00%) Site Avg: 00:03:44 (0.00%) Site Avg: 64.20% (0.94%) Site Avg: 48.82% (0.00%)

Browser visits 1 $] 4 Visits | Browser contribution to total: [ Visits 1%

1. M Safari 2,228 39.59%

2. W Android Browser 2,040 36.25%

3. M Mozila Compatible Agent 1,185 21.06%

4 Firefox 43 0.76%

5. M Internet Explorer 33 0.59%

6. W BlackBerryS700 18 0.32%

7. W Opera Mini 17 0.30%

B8 Opera 15 0.27%

9. I BlackBerryB630 11 0.20% 0.59%
10. BlackBerryB530 10 0.18%

Fiter Browser: | containing |%) | Go | Advanced Filter Goto: [1 | Showrows: (10 &) 1-100f21 « [[ » |

Mandy Swygart-Hobaugh & Christian Steinmetz
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Georgladtate | UNIVERSITY . — .
Umversrcy@ LIBRARY Work With Your Institution & Brand Right

GEORGIA STATE
UNIVERSITY LIBRARY

[ﬁ Computer Availability
—

GeorglaState EQ Library Catalog

UIIIVGI'Slty@ ED Ask a Librarian

My Library Account

@ Hours & Events
Q Full Website

HOME CHANT VIDEOS MCs SHARE HOME CHAMT VIDECHS
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GeorglaState UNIVERSITY

Umversn)@ LIBRARY Enable Auto Redirect

$»

GeorgiaState | UNIVERSITY
University. | LIBRARY

L ATET = 3:44 PM O 73% =8

m.library.gsu.edu/home/ & u

GEORGIA STATE

Discover Catalog Journals Research Guides Reserves ~ Live As: Staﬂce
Ask a research question or report a library issue:

Discover articles, books, media,
unique collections and more...

© Learn more about Discover.
Go to Databases by Subject

rS
) & = UNIVERSITY LIBRARY
Type here to chat.
/|
Computer Availability
Services Search&Find  Collections & Archives  Information For You My Library Account —
LIBRARY BLOG TODAY'S HOURS & EVENTS INFORMATION FOR YOU Q
ML Library Catalog

Troy Davis and the Death Penalty UibrarvHours (icicait + New Students m ]

Many people in Atlanta, Georgia, and throughout the world closely rary Hours ( ) + Und d Stud -

watched the controversial events leading to the execution of 7:30 AM - 11:59 PM ndsrgradiai Skidents

Georgia prisoner Troy Davis. Dr. Elizabeth Beck, Associate » Graduate Students

Professor in the Georgia State University School of Social Work, Research Support Desk (10/04/11) . . .
has long been ... Continue reading — 8:00 AM-8:00 PM Facily D Ask a Librarian

» Staff

Library Hours - General Public » Alumni & Visitors

“Business Etiquette and Style for Written and Electronic

Communication” workshops 10/05/11 and 10/06/11

Would you like to know more about the proper way to conduct

business through email and written communication? The Writing

Studio will be offering 2 workshops this week on business etiquette
and communication. Lara Smith Sitton and Andrew Davis will ... Continue reading
5

Georgla Archives Month Is Georgia History...Worth Saving!
Archives Month is herelll Every October, archives and repositories
across the country celebrate Archives Month in order to showcase
their collections and raise awareness of their work. The theme for
this year's Georgia Archives Month is Georgia History...Worth
Saving! At ... Continue reading —

Common, “King of Conscious Hip Hop,” @ GSU

On Tuesday, October 11,2011 at 3pm, Common will discuss his
recently published book, One Day It'll All Make Sense, in the
Student Center Ballroom for the Distinguished Speaker Series.
“One Day It'll All Make Sense Is a gripping memoir, ... Continue
reading —

Hours (10/04/11)
8:30 AM - 5:15 PM

Live Assistance Hours (10/04/11)
9:00 AM - 9:00 PM

Classroom 1 - GSU
1010 (10/04/11)
9:30 AM - 10:45 AM

Classroom 1 - Zotero
Workshop (10/04/11)
11:00 AM - 12:00 PM

Classroom 1 - Film 2700 (10/04/11)
4:00 PM-5:15PM

DISCOVER.

| My Library Account

( Hours & Events

Mandy Swygart-Hobaugh & Christian Steinmetz
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GeorglaState UNIVERSITY .
Umversrc)a LIBRARY Market Your Mobile Site

1 L — | A
The Library Website Is Now Mobile!

Yo WA, 5 JU - + Computer Availability: You can easily leamn how many computing
~ LILINAN LD LA\ stations are available on each floor.
GeorgiaState | UNIVERSITY

Umvers]ty, LIBRARY « Library Catalog: Using the GIL-Find interface, you can search our entire

catalog of books, videos & more.

- Ask A Librarian: Need help? Ask us in a variety of ways from your mobile
device. Call, text, email or get live assistance with our chat service.

+ My Library Account: Login with your Library ID, Last Name and PIN to
access your account. This lists the GALILEO Password, your favorite items,
checked out items, holds, recalls, fines and more.

-
50 Loy Comey

B st
D e

« Hours & Events: Just like our regular home page, this displays our hours
of operation by day. It also lists our service point hours, as well as the
times and locations of special events or classes taking place in the library.

2072011 Desktop artidie bie for graduate students

(Search

. . . Categories
Library Website Now In Mobile Beta! « For Faculty (381)
Posted on August 22, 2011 by Christian Steinmetz =« For Graduate Students (378)
= For Studeats (368)
In a 2010 survey of Georgia State = General News (768)
undergraduate students, 71% stated that they - f,":: e
owned a handheld device capable of accessing .

the internet. Given national trends, that

number has probably only grown in the last GA STAT = =
year. The library recognized that mobile access UNIVERSITY LIBRARY
to our resources and services would soon be in i e A
demand. So we surveyed the campus about a .
mobile library website and we have been 0\ Library Catalog
developing one for a few months now. -

EQ Ask a Librarian
Now, we're launching a beta version, so we can T —
get feedback from you as Fall semester begins.
When you visit library.gsu.edu from a ® Hours & Events
handheld device, it will automatically take you
to our mobile site at m.library.gsu.edu. Q Full Website
The survey provided us with a list of features < » 2?2 m
that you wanted to see first. Here’s what you
asked for:

Computer Availability: You can easily learn

SCAN THIS CODE
WITH A MOBILE
DEVICETO GO
DIRECTLYTO
LIBRARY.GSU.EDU

State | UNIVERSITY
University | LIBRARY

Mandy Swygart-Hobaugh & Christian Steinmetz
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GeorglaState UNIVERSITY ;
lhnversrcy LIBRARY Other Recommendations...

DO YOUR
HOMEWORK.

Decision-
Making

Mandy Swygart-Hobaugh & Christian Steinmetz



gg Give them what they want,
\ ) 4 not what you think they need.

Georgladtate | UNIVERSITY :
Umversrc)a LIBRARY Questions?

Mandy
aswygarthobaugh@gsu.edu
Christian
csteinmetzl @gsu.edu

Resources

“Mobiles: Time to adoption, one year or less.” 2011 Horizon Report:
hitp://www.educause.edu/Resources/201 1HorizonReport/223122

ECAR Study of Undergraduate Students and Information Technology, 2010:
http://www.educause.edu/Resources/ECARStudyofUndergraduateStuden

/217333

Mandy Swygart-Hobaugh & Christian Steinmetz
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