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EDUCATION

M.A. American Studies 1984

University of Minnesota Minneapolis, MN
M.A. Library Science 1978
University of Minnesota Minneapolis, MN

B.A. History 1975
University of California Berkeley, CA

PROFESSIONAL EXPERIENCE

Library Director 1998-present
DeWitt Wallace Library, Macalester College Saint Paul, MN
* Provide leadership to ensure that the library is innovative in developing new
programs, initiatives, and services while maintaining excellence in service
* Develop and implement strategic plans and library goals in collaboration with
leadership team and library staff
* Plan and oversee annual library budget of approximately $1.5 million
* Collaborate with Information Technology Services
* Supervise staff of 20 and coordinate professional development
* Participate in reference, instruction, and collection development
¢ Serve as liaison to American Studies department
* Serve on campus committees including EPAG (Educational Policy and Governance),
Task Force on Budget, Student Learning Committee
* Serve on CLIC (Cooperating Libraries in Consortium) Board of Directors
* Coordinate annual statistics survey for Oberlin Colleges (80 private liberal arts
colleges)
* 1995-2009 Supervised Campus Web Services



Head of Library Services 1997-1998
DeWitt Wallace Library, Macalester College

Coordinated and completed the library reorganization efforts when the Library
Director was promoted to Vice President of Library and Information Services
Managed internal library operations including budgets and planning
Supervised staff of 17

Participated in reference service and collection development

Head of Reference 1985-1997
DeWitt Wallace Library, Macalester College

Supervised staff of three professional librarians, one paraprofessional, and fifteen
student employees

Supervised and participated in all aspects of reference services which included
reference desk staffing, library instruction, interlibrary loan, online services,
electronic information resources

Provided library instruction in courses in the social sciences, humanities, and
sciences

Provided mediated searching in chemical databases for chemistry students
Developed and set policies in consultation with reference staff

Coordinated collection development for the reference collection

Developed and taught interim courses on research methods

Participated on library and consortium committees

Implemented outreach efforts with “road shows” for one-on-one instruction for
faculty and staff in their offices

Collaborated with library staff to implement library web site in 1994

Assisted in planning and development of new library and the move to the new
facility in 1988

Reference Librarian 1979-1985
O’Shaughnessy Library, University of St. Thomas St. Paul, MN

Liaison to undergraduate and graduate Business departments and International
Business program

Supervised interlibrary loan services

Coordinated database search services

Coordinated collection development for business materials in the reference and
general collections

Provided class instruction

Prepared bibliographies and research guides

Provided reference services

Developed and implemented a course-integrated program of instruction for
business students in Principles of Management course



TEACHING EXPERIENCE

Engaging the Public, American Studies course team taught with Dean Jane Rhodes;
(Spring 2009, Fall 2010)

ACRL Scholarly Communication 101 workshop at Auraria Library in Denver, CO,
August 2009

Institute on Scholarly Communication, CARLI, Chicago, December 6-7, 2008
Institute on Scholarly Communication 3, Washington, D.C., July 18-20, 2007
“Entering the Community of Inquiry,” Annual workshop for faculty teaching a first
year seminar; 2003-2008; co-sponsored with Macalester Center for Scholarship and
Teaching and MAX Center (Writing Center)

“College Writing/Information and Research,” Pilot project for first year seminar in
Communication Studies, Fall 2002, 15 weeks; co-taught with librarian and faculty
member

Guest lecturer, “Organizational Change and Current Library Structure,” LIS, College
of St. Catherine, November 4, 2001

Guest lecturer, “Reference Sources in the Social Sciences,” LIS, College of St.
Catherine, October 9, 1994

“Research Skills in the Electronic Environment,” 4 week session, January 1990,
1991, 1993, co-taught with a librarian

“Children’s Literature in American Life,” 4 week session, University of St. Thomas,
January 1984; co-taught with a librarian

“Business Research Methods,” 4 week session, University of St. Thomas, January
1980, 1981

PUBLICATIONS

“Implementing an Institutional Repository: The Process in the Small College
Environment at Macalester College”, with Janet Sietmann, in Starting,
Strengthening, and Managing Institutional Repositories (Neal Schuman, 2010)
“Librarians as Change Agents: The Evolution of a First Year Information Fluency
Program at a Small Liberal Arts College,” with Jean Beccone and Beth Hillemann. In
The Role of the Library in the First College Year (National Resource Center for the
First Year Experience and Students in Transition, 2007)

“Learning Advocacy for Creating Change Through an Immersion Program: Institute
on Scholarly Communication delivers essential training.” College and Research
Library News, v. 68, no. 1, January 2007. http://works.bepress.com/teresa fishel/5/
“Developing leaders and transforming libraries,” with Dan Gjelten. College and
Research Library News, v.67, no.7, July/August 2006; 409-12.
http://works.bepress.com/teresa fishel/2/

“Introducing the Twin Cities: a preview of things to do during ACRL’s 12th National
Conference,” with Jim Newsome. College and Research Library News, v.65, n0.8,
September 2004.

“Teaching the Internet: An Undergraduate Liberal Arts College Experience,” with
Jeanne Stevens, in The Internet Library: Case Studies of Library Internet Management
and Use (Westport, CT: Mecklermedia, 1994), p.109-126.




* “Areas of Cooperation Between the Library and Computing,” in Building
Partnerships, edited by Anne G. Lipow and Shelia D. Creth (Berkeley: Library
Solutions Press, 1995)

* “New Technology and Academic Librarians,” Minnesota Library Association
Newsletter, September 1987, p.4.

*  “Promoting Online Services to College Faculty Members,” with Betty Bigelbach,
National Online Meeting Proceedings, April 10-12, 1984. (Medford, NJ: Learned
Information, 1984)

PROFESSIONAL ACTIVITIES AND SERVICE

* “We're Not an ARL Library...why should we bother with scholarly communication
initiatives?” Co-presenter. ACRL 16t National Conference, Philadelphia, April 1,
2011

* Oberlin Coordinating Committee, October 2010-October 2011

* Chair, MacReads Program, 2009-

* NCES ALS (National Center for Educational Statistics, Academic Library Statistics)
Advisory Board, June 2008 -

* Faculty, ACRL/ARL Institute on Scholarly Communication, July 2007 -

* “Academic Library as Publishing Agent: showcasing student, faculty, and campus
scholarship and publications,” with Marilyn Billings, University of Massachusetts,
Ambherst, and Allegra Gonzalez, Claremont Colleges; ACRL 14th National Conference,
Seattle, WA, March 14, 2009

e “Reference: Past, Present, Future, a discussion on the evolution and future of
Reference Services.” Panel member. CLIC Reference workshop. Hamline University,
February 27, 2009.

e “Showcasing Student, Faculty, and Campus Publications: Promoting, populating, and
publishing in a small liberally arts college institutional repository,” with Janet
Sietmann, SPARC Digital Repositories Conference, Baltimore, MD, November 17,
2008.

*  “Working from the Grass Roots: Best Practices in Campus Scholarly Communication
Programs,” ACRL 13th National Conference, Baltimore, MD, March 29, 2007.

* “College Library Statistics: Under Review,” lowa Private Academic Libraries, Cedar
Rapids, IA, March 22, 2007.

* Pre-Conference Planning Subcommittee member, ACRL, 13th National ACRL
Conference, Baltimore, MD, 2007

* “Change in Scholarly Publishing: escalating journal prices, not just a library issue.”
Windows on our Work, Provost’s program, February 21, 2007.

e ACRL Statistics Committee, 2006-2010.

¢ Chair, Planning Committee for ACM Conference, “Introducing the New Students to
Academic Inquiry,” June 19-21, 2006, Macalester College.

* Macalester Conduct Hearing Board, 2005-2008.

* Macalester Center for Scholarship and Teaching, Advisory Board, 2002-2004; 2005-
2008.

* Co-Chair, Local Arrangements Committee, ACRL 2005, “Currents and Convergence:
Navigating the Rivers of Change,” Minneapolis, MN



Macalester Multiculturalism Advisory Board, 2004-2005

President, CLIC Board of Directors, July 2003-June 2004

Macalester Affirmative Action Committee, 2002-2005

Private College Representative, MINITEX Advisory Council, 2001-2004; Chair for
academic year 2003-2004

Midwest Representative for NITLE (National Institute for Technology and Liberal
Education) at CNI (Coalition for Networked Information), 2002-2004

“Going from ‘Good to Great’ in Turbulent Times: Changing Library Organizational
Structures,” Minnesota Library Association, Academic and Research Libraries
Division, April 25, 2003, Duluth, MN

“Personalizing the Campus Web Site: Developing an in-house campus portal,” with
Sara Suelflow, Minnesota Library Association, St. Cloud, MN, October 11, 2001.
“Linking Resources to Scholarship,” FLIP (Faculty/Librarian Instructional
Partnerships), JSTOR Presentation, Plymouth, MN, October 19, 2001

President’s Strategic Planning Task Force on Academic Quality, Macalester College,
2001-2002

“Eek—It’s E-books,” panel member, MINITEX, Metronet, MELSA, CLIC Conference,
September 14, 2000, St. Paul, MN

Chair, CLICnet III Steering Committee 1999-2000 (Consortium committee to select
new integrated library system)

“Through a Glass Brightly: Librarians look at the future of libraries,” Invited
Speaker. Friends of the University of Minnesota Library, February 24, 2000
MINTEX Reference Database Evaluation Task Force, 1996-1997

“Internet for CPA’s,” Invited speaker. Minnesota Society of CPAs Technology
Roundtable, September 6, 1995

“End User Searching: Training and Implications for Public Services Staff,” CLIC
Reference and Public Services Meeting, January 17, 1989

Planning committee member, “Strategies for Effective Service: Bringing Together
Libraries, Faculty, and Technology.” Five-State Conference for Academic Librarians,
La Crosse, WI, April 27-29, 1988.

Chair, Academic and Research Libraries Division, Minnesota Library Association,
1987.

“Online Systems at the Reference Desk,” Reference and Adult Services Division,
Minnesota Library Association, October 24, 2986, St. Paul, MN

PROFESSIONAL DEVELOPMENT

Advanced Leadership Institute for Senior Academic Librarians, ACRL/Harvard
Institutes for Higher Education, Cambridge, MA, March 26-28, 2008

ACRL/ARL Institute for Scholarly Communication, University of California, Los
Angeles, July 12-14, 2006

“Managing Digital Assets: A Primer for Library and Information Technology
Administrators,” CLIR, Charleston, SC, February 4-6, 2005

“XML and Libraries, “ LITA Regional Institute, January 9, 2004

Frye Leadership Institute, June 1-13, 2003

“Libraries at Digital Crossroads,” 10t Annual Collection Development Symposium,
University of Minnesota, May 19, 2003



e “Strategic Partnerships” Opportunities in Changing Times,” Minnesota Oberlin
Group Libraries Symposium, Macalester College, May 2, 2003

* “Developing and Managing Digitization Projects,” Coalition of Minnesota Digital
Collections/MINITEX Workshop, December 10-11, 2002

* “Reference Linking and Open URL: Connecting Library Users and Resources,”
MINITEX Conference, November 19, 2002

*  “Academic Integrity: Technological Change and Intellectual Property,” Three College
Symposium, Macalester College, April 5, 2002

* “Information Literacy Across the Curriculum: a Toolkit for Course Development and
Promotion,” ACRL Pre-Conference, ACRL 11t National Conference, April 2003.

* “Resource Sharing in Changing Times,” 11t Annual MINITEX Interlibrary Loan
Conference, April 16, 2002

* ACRL/Harvard Leadership Institute, Cambridge, MA, July 5-8, 1999

* Customer Service Excellence, LAMA Institute, University of St. Thomas, St. Paul, MN,
November 3, 1998

* “Building Partnerships: Computing and Library Professionals,” Library Solutions
Institute, Chicago, IL, May 12-14, 1994

* “Crossing the Internet Threshold,” Library Solutions Institute, Berkeley, CA, June 25-
26,1992

PROFESSIONAL ASSOCIATIONS
Association of College and Research Libraries
American Library Association
Educause

References provided upon request









