
Portland State University

From the SelectedWorks of Sherry Buchanan

2016

PSU Library Website: Content Management &
Evaluation
Sherry Buchanan, Portland State University

This work is licensed under a Creative Commons CC_BY-SA International License.

Available at: https://works.bepress.com/sherrybuchanan/18/

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.

http://www.pdx.edu/
https://works.bepress.com/sherrybuchanan/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
https://works.bepress.com/sherrybuchanan/18/


PSU Library Website: 
Content Management & Evaluation



1. Historical Overview

2. Content Management

3. Ongoing Evaluation

PSU Library Website: 
Content Management & Evaluation



SEPT.
2010



JAN.
2014



AUG.
2014



FEB.
2016



 July 2012
Content & Usability 
Strategist Position

 Since 2013
 Footprint Reduced 64% 
 390 to 140 pages

 August 2014
 New Website Launched

Sept. 2012 & 
Nov. 2012
Usability Testing

May 2013
Card Sort & Information 
Architecture Revamp 

July 2015 & 
Feb. 2016
Usability Testing



Then 
● Lots of editors
● Anything goes
● You’re on your own
● Intuitive content creation
● Stale content
● Slow revision process
● Sprawling
● Inconsistent



Now
● Centralized 
● Vetted for quality control
● How can we help?
● Usability testing and data-driven content
● Current content 
● Dynamic changes - 24-hour turnaround
● Pared down
● Consistent voice 



We Put the Fun in Functionality
Then

● Complicated & cluttered
● Not responsive
● Website run separately
● No evaluation framework
● Online User Interface 

(OUI) Team 

Now

● Simple & clean
● Responsive
● Strategic-plan supported 
● Ongoing evaluation
● Web Advisory Committee 

(WAC)



● Up-to-date and Dynamic 

● Responsive

● Accessible

● Consistent 

● Data-driven

Website Priorities



1. Gather feedback from stakeholders and/or WAC.

2. Email lib-website-group@pdx.edu:
● Page title
● Brief description
● Proposed location of page 

3. WAC reviews the proposal.

4. Library Technologies creates the page.

New Page Workflow

mailto:lib-website-group@pdx.edu


Editing & Style Guide
Part 1: Getting Started
Part 2: Parts of a Page
Part 3: WordPress Dashboard
Part 4: WordPress Toolbar & Buttons
Part 5: Writing Guidelines
Part 6: Common Terms & Usage

Appendix 1: Resources
Appendix 2: Website Standards

https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.mebc2z1nwc86
https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.e063ff45shw0
https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.g5v2whgvve0l
https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.jv63q3uzghca
https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.rqgt2dm6pvfz
https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.4ho89pmrn0dp
https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.qccdd1nz1ftd
https://docs.google.com/document/d/1BUcxGgnQ8WTQ4Z7QOI5vubpY1EVDnCO_2PxqXN1iNvc/edit#heading=h.up2swwfewb8t


Writing Style Guidelines (the succinct version)
Consistent Direct Voice

● Active voice: direct, helpful, professional.
● Tell users what they can accomplish.
● Front-load sentences. 

Style Elements

● Use headings, paragraphs, and bullets. 
● Try to keep bullets to one line.
● Use tables for data, not for layout. 

Grammar & Punctuation

● Avoid contractions. 
● Avoid exclamation points.
● Do not underline text. 



Parts of a Page: Layout Sample



● 2016 Calendar

● Monthly Website Reports

● Quarterly Homepage Analytics

● Usability Testing

● Sitemap for Content Review

Ongoing Evaluation

https://docs.google.com/spreadsheets/d/1Dasdfr3Eg19hbWidrKoBgwxJSc5Kvs03LAZu8bd2bS8/edit?usp=sharing
https://drive.google.com/open?id=0B1QAMj48_-RjNEM0XzZCUXdzdzg
https://drive.google.com/open?id=0B1QAMj48_-RjcEs3Uno2TTNSeGc
https://drive.google.com/open?id=0B1QAMj48_-RjSFE2WEFZNURmckE
https://docs.google.com/spreadsheets/d/1anVR5PcgTwA3w5n3aBnvCGPK-Gbyv-Bd1N1vC6JQiSs/edit?usp=sharing




1. Looking to the Horizon
2. PSU Library Website Visits
3. Top 10 WordPress Pages
4. Special Focus: Chart of the Month
5. Google Analytics
6. Definitions
7. Feedback?

Monthly Website Report 
January 2016

https://docs.google.com/document/d/1-jnHikMuEmNanE4yRsNwMP7QgvAwJvQWWxQr6L0scMg/edit#heading=h.8gvx9c29a2sa
https://docs.google.com/document/d/1-jnHikMuEmNanE4yRsNwMP7QgvAwJvQWWxQr6L0scMg/edit#heading=h.hozt6ezahovo
https://docs.google.com/document/d/1-jnHikMuEmNanE4yRsNwMP7QgvAwJvQWWxQr6L0scMg/edit#heading=h.20dy44hat3qj
https://docs.google.com/document/d/1-jnHikMuEmNanE4yRsNwMP7QgvAwJvQWWxQr6L0scMg/edit#heading=h.unnu6s1gnybg
https://docs.google.com/document/d/1-jnHikMuEmNanE4yRsNwMP7QgvAwJvQWWxQr6L0scMg/edit#heading=h.qv7yq5pzp1tc
https://docs.google.com/document/d/1-jnHikMuEmNanE4yRsNwMP7QgvAwJvQWWxQr6L0scMg/edit#heading=h.tfw4imq4n8jq
https://docs.google.com/document/d/1-jnHikMuEmNanE4yRsNwMP7QgvAwJvQWWxQr6L0scMg/edit#heading=h.ek4xlf3ksz7n


Website & Related Systems: Visits



22% 
increase 



Top 10 Library Website Pages in 2015
WordPress pages only, excluding home page

1. Study Rooms
2. My Accounts
3. Hours
4. Research Tools & Collections
5. Journals
6. Ask a Librarian
7. Study Spaces & Computers
8. Staff Directory
9. Course Reserves

10. Help & Services



Google Analytics for 2015: Snapshot



Quarterly 
Home Page 

Analytics
January 25-31, 2016



● At least 3 users are recruited.
● We give a $15 gift card.
● 1 person per hour, 25 - 45 minutes each.
● Users complete tasks, and “think out loud.”  
● Observers see the screen & hear the user.
● WebEx software is used to record sessions.
● We identify the top three changes. 

Usability Testing Overview



● Megamenu timing adjusted:
rolls down 380 ms slower; disappears 380 ms faster.

● Chat icon introduced as part of the header. 
● Added text under Course Reserves search box.
● Added a search box to the Streaming Video page. 
● Research Tools & Collections layout update.
● Large buttons were made different colors with icons.

Usability Testing Recent Changes
July 2015 



Topics for Future Usability Testing

● Increase access to chat throughout the site.
● Consider a widget for Help & Services or Ask page.
● Consider adding website content to catalog.
● Consider faceted bento-style search results.
● Consider adding course-specific to My Accounts.



Moving Forward

● Re-test updated content
● Expand consistent user experience
● Extend design and branding 
● Make user-centered, data-driven changes
● Update home page search box
● Audit site accessibility
● Ensure content currency



Sherry Buchanan, MFA, MSLIS
Content and Usability Strategist
Digital Collections Technician
Portland State University Library
(503) 725-3877
sherryb@pdx.edu

Questions?

mailto:sherryb@pdx.edu

	Portland State University
	From the SelectedWorks of Sherry Buchanan
	2016

	PSU Library Website: Content Management & Evaluation
	tmpkPSHVK.pdf

