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Overview

e A bit about PSU ILL

e What does it cost 1o borrow?
e Sample requests

e Loan workflows

e Arficle workflow

e Comparator survey results

* Purchase on demand criteria ﬁ
e Ways to improve service
e Future workflows




But First, Let's Take a Quick Poll

How many folks are purchasing
articles requested via ILL?

How many folks are purchasing
books requested via [LL?

Are you adding ILL acquisitions to
your collection?

How many folks are borrowing or
buying textbooks for users?

How can we work smarter?




PSU Library

»t

Portland Ground: ictures of Portland Oregon
http://www.portlandground.com/archives/2005/10/library_at_port.ph



http://www.portlandground.com/archives/2005/10/library_at_port.php

Portland State University %

Portland
State

UMIVERSITY

 Downtown Portland, Oregon

e 26,000 students
— 75% undergraduates

e 4,000 faculty / staff




Regional consorfium: ORBIS»

CASCADE ‘

Orbis Cascade Alllance  ATTIANCE

35 OR / WA academic libraries

Union catalog of 28 million items

FY 07: 367,568 items borrowed

Courier serving 280 libraries in OR / WA/ ID

Collection Development

— CDMC Motto: “Think Consortially, Act Locally”
— Group purchases of e-resources

— August 2007, YBP Preferred Vendor Agreement

e Developing a consortial approval plan

e Using Gobi3, web-based software that allows selectors to view
consortium-wide activity for fitles under consideration —

“a tool that will allow us to work cooperatively one book at a time”

--Mark Watson, Chair CMDC


http://www.gobi3.com/Pages/Login.aspx
http://www.orbiscascade.org/

)
ALLIANCEA
Orbis Cascade Alliance

 Now Using Innovative Interfaces
Inc., the Inn-Reach module

e But our confractis coming to a
rapid close!

e Our new system will be known as

(drum roll please)




WorldCat Navigator

r= |
+ October 2008 . . )\ WorldCat

projected to “go live”

new consortial borrowing
solution, intfegrating VDX,
WorldCat.org, WorldCat
Resource Sharing and a new
circulation gateway

... dftay tuned




PSU Library Collection Development
Fiscal Year 2006 / 2007

e Collections
— 1,368,635 volumes
— 16,538 journals
— 69,566 accessible e-journals

* Monograph Budget: $429,983 ﬁ
e Monographs Added: 8722




PSU Library Resource Sharing
Fiscal Year 2006 / 2007

* Consortial Sharing (returnables)
— Borrowed 36,730
— Lent 36,056

* Interlibrary Loan
— Borrowed 12,199
« 9267 articles
« 2932 returnables
— Lent 8,747




Considering that our services are Iin
high demand and the costs of these
services, let’s ask ourselves...

RIGA,
645 F




What does it cost to borrow?

What are the main types of
requests that we encounter?

What are comparators doing? e

When does it make sense 1o
buy rather than borrow?




Consider the Average Cost to
Borrow an item through ILL

AssESSING ILL /DD SERVICES STUDY
RESULTS FOR ARL LIBRARY PARTICIPANTS, MEAN VALUES
Borrowing Lending
2002 199 2002 199

Unit cost, Mediated  $17.50 §18.35 49.28 4948
Unit cost, $2.04-51470 NA $3.47-$12.06 NA
User-initiated
Fill rate, Mediated o 85% 58 5R%
Fill rate, 84-91% NA 763-88% NA
User-initiated
Tumaround time, ~ 9.29 days (loans) 169 days (loans) 1.75 days (loans) NA
Mediated &623 days (copies) & 149 days (copies) & 137 days (copies)
Turnaround time, 230-8.23 days NA 0.57-1.45 days NA
User-initiated ;
(loans)

ARL 230/231 » OCTOBER/DECEMBER 2003
Jackson, M. (2003). Assessing ILL/DD services study: initial observations. ARL:
A Bimonthly Report on Research Library Issues and Actions from ARL, CNI, and
SPARC, No. 230/231, 21-2 http://www.arl.org/resources/pubs/br/br230/



http://www.arl.org/resources/pubs/br/br230/

Do you know your actual costs?

|IFM
Invoices

Shipping
Supplies @ [7
Software L,

Q

Staff Time \




What are the main types of requests
that we may want to purchase rather
than borrow?

e Books
— New titles
— Subject-specific
— Previously requested
— Overseas dissertations

e Arficles

— When it's cheaper to buy than
pay copyright plus lending fees

— When articles are unavailable
through fraditional means




Let’s look at some examples. . .

1000 Dessous : A History of
Lingerie

Circuit Design with VHDL

Any book about VLSI

Articles with high copyright costsm




15t |LL Request

lﬂ General Update Form

Seva Changes Cancel Requast Process  Route  Change Stabus Tou..
General Request Information

Tranzaction Number ﬁ
p———

Toansaction Status |Fequest Finished
Transaction Date |1/11/2007 1240:17 PM
ot \Wanled/Need By [12/25/2006 |
Dieivery Method/Site

Service Level/Shipping |Reoula =] =]

Bibliographic Information

Atk Loan | Ciation | Addiionai

Loz duthar [Ne et Giles
Loan Title |llIIIZI dazrouz | & history of Ingaiie = Ene Gesc
Loan Publisher |
Loan Place |
Loan Date |
Loan Ediicn |

Diiginal Loz Author [Neret, Gilles

Ongnal Loan Title I“Ilﬂ Dessous

Billing Information

Show  EMall  Browse

Item Information

Type
" Aricle * Loan

Call Mumbes |
Locstion [ [Buck =l
Due Date [1/3/2007 Itesn Ifotmation
’ [ Alemate Ediion
Reazon for Cancellation | ™ AcceptMon English
Item Number/Ref Nusiber | | ™ Allow Copies?
I~ Copyight Already Paid?
Iss | W Allow Renswals?
Special Instuctions | [ Livaw Use Onk?
Replacement Pages?
Mes: CostdPieces | |1 C o

QOCLC Information

Resubmiztion |

ILL Nurehes | 25653453

OCLC Mumber 40526253

|

=

e e[ [
System 1D [DCLE
K]

occshs [ &

ILLNumber |ESPNumbed LendingS tiing AI
25551168 40526253 ‘CGPLOGP

. 203THET 4526253 CGSELCOFED
4 [4A K5U RRFP MTG -
Lending Stiing | K M 25236873 40526253 "MTGMTG MS

Notes and Tracking Information
Motes | Tracking | History | Qther Fequest |

12052006 25434 AW zanding 2nd notfication to patron
i

Statt
Copyright | Lerding Libiaiy Inveice |
121202006 124325 Py patron won't be able to pick this up urkl the 20th - pleass doat
Complance/Fay Math. | = | ko pudl befare the dus datel
Fapes |'] Stafe
Per Page | 17282006 B5255 AM  CBPZLM 1) - norrcire, DU - in use
Baa Fea | it
Statt
CCC Mumber |

note that this
item was

=82 requested from
15 libraries




Qnd ”_L Reques-l- We learn that

the book was

(% General Update Form =] | re uested
Save Changes Cancel Regquest Process  Route  Change Status To...  Show  EMail  Browse q

General Request Information [tem Information S “’"em preVIOUSIy In

1 Article
Call Murnber I

* *
) N IBook j Some Cases,
FEMmamesName
I il
Transacion Status [Awaiting Lirarian Verfication Due Date | |fmA|T;r::$ 'E o an d we h ave

Tranzaction Date |3a"| 542007 11:30:18 AM eesan ey CaneelElinn I [~ Accept Mon English

Nt Wanted/Nesd By [05/03/2007 | ltem Number/Fief Number | | | Al S’ an o p p ortun |ty

[~ Copyright Already Paid?

Delivery Method/Site | lssh | B toC h ecC k th e

Tranzaction Mumber |U

Location I

A ; [~ Libray Use Only?
Servios Level/Shioping IHeguIar j I j Special Instructions I I Replacement Pages? .
Max Cost/Pieces I I p rl Ce
Bibliographic Information :
Resubrissi
e Lean | Ctaion] Adiond] OCLC Information ssubission |
ILL Number | ILLHumber [ESPNumbe LendingSting \ii
Laan Authior INeret, Gilles OCLE Mumber I ‘(__‘_ﬁl Y
Loan Title I'IDDD Dressous A History of Lingeris e S I
Loan Publisher ITaschen Lender l— I_ _l ﬂl
Loan Place | System D [OCLEC =
Loan Date [July 1998 4| 3
Loan Edition I X X
y Notes and Tracking Information
Original Loan Authar I
Bt Lo il I Nates |Tracking| Historyl DtherHequestl
. ) SAS2007 11:29:50 &M $12 + to buy ﬂ
Billing Information etz

Staff

Copyright | Lending Library Invoicel

JMS2007 11:19:33 b previously requested on TH 126577 -- if unfillad, check histary

j I Mectiah

Compliance/Pay Meth,

CCC Mumber

Pages I S
Per Page I 31442007 7:58:35 P | requested this item previously, and recieved and retumed it. I'm
BaseF I [ uging the images in a printmaking project that explores images of
G [P Lzar women and zelf-perception. My advizor this project iz Printmaking




Purchase Price

LOOK INSIDE!™

1oy,

&/
AR
Ly Bt

Ty

Share vour awn custorner irnages

Look inside another edition of this book

1000 Dessnus (Klotz) (Hardcover)

Luukuu this book at the Multnomah County Public Library"
by Gilles Meret {Authar)

Priririr [5 custorner reviews)

List Price: £29,99
Price: $29.90 & {

with Super 5¢

Also Available in:  List Price: Our [ther Offers:
)

Hardcover (Mew Ed rder it used!
"‘1_—-'
Paperback See & offers from $12.00 e ——

Are you the publisher or authar? Learn
how Armazon can help vou make this
book an eBaak,

Keep connected to what's happening in the world of books by signing
g-mail newsletters, Discover new releases in your favorite categnnesl
interviews and podcasts, special sales, and more,




A Quick Cost Analysis

To borrow once, we pay $17.50
To borrow twice, we pay $35.00
To buy, we pay $12.00 +$3.00 S&H
$17.50 - 15.00 = $2.50 SAVINGS
The book sale is an option

Students could create brief records
to place items on reserve

Consider acquisitions and
cataloging costs if we keep it




Circuit Design with VHDL

Loan duthor | [ Disregard U=er Link

2

Loan Title |l:irl:uit des=ign waith WHDIL | Organization | |
|

‘ O

' Before our “No Textbooks” Policy I

- This textbook was requested 41 times, filled 23 times

" Cost to Borrow: $17.50 x 23=$402.50
' Purchase Price: $34.44 new

- Subject librarian was notified when staff recognized
" repeat titles; professor was asked to place a copy on
_ reserve

EI4DE§2| sidhanti Loan FPedroni. “¥alhei A Circuit design with “HDL ~

R keerthi Loan “Walnei & Pedroni Circuit design with WHDL

\andala Loan “Walnel A, Pedroni Circuit Design with WHDL

N Nadala Loan “olnei &, Pedioni Circuit D esign with WHDL
918, i Loan Pedroni. olnei £. Circuit design with WwHDL
913 \hi Loan Pedroni. Wolnei £ Circuit design with WHDL 2
a0a1\ \nala Loan Fedroni, WYolnei 2. Circuit design with WHDL /
ao03l \Ia_ Loan FPedroni. “¥alhei A Circuit design with “HDL ~
a0 / Loan Fedroni. Wolnei A Circuit design with “HDL #
9053 /14.3 Laoan Pedroni,. “alhei A Circuit design with “wHDL #

< | /
\V/

Search returned 41 records



Very Large Scale Integration

167944| Loan Wwieste, Meil H COS WLSI design : a circuits and systems perspective

167942 | Loan david harris cmoz vlsi design

164523 | Loan Meil H. E. Weste, David Hariz ChOS5 WLSI Design A Circuits and Systems Perspective.

1E61638|Loan MEIL H.E. HARRIS, DawID WEST| CMOS VLS DESIGH

158782 | Loan Ramachandran, 5.7571328 [Seeth| Digital WL51 systems desian : a design manual for implementation of projects on FPGAs
138432 | Loan Wiolf, Stanley, 1943 Silicon processing for the WLS! era /

133334 |Loan Wiolf, Stanley, 1943 Silicon processing for the WLS! era /

130335|Loan K.aushik Roy, Sharat Prazad Lov-power CROS WLSI circuit design

130334 | Loan K.aushik Roy, Sharat Prazad. Lov-power CROS WLSI circuit design

127533 | Loan Bushnel, Michael L. [Michael Lee),|Eszentials of electonic testing for digital, memaory, and miked-zsignal WL cicuits /
126563 | Loan Shensani M A Maveed Algorithms for WLS1 Physical Design Automation

12656E | Loan WESTEMEILH.E CMOS VLS DESIGM - A CIRCUIT &WD SYSTEM PERSPECTIVE

124830|Loan Shensani, M. & [Maveed 4. Algorithms for WLS1 phyzical design automation /

1225905| Loan Bushnel, Michael L. [Michael Lee),|Eszentials of electonic testing for digital, memaory, and miked-zsignal WL cicuits /
122882 | Loan Michael L. Bushnell, Yishiwani D. & |Eszentialz of electonic testing for digital, memaory, and miked-zignal WL circuits
122653(Loan Meil H.E. "Weste, David Harris CHOS WLSI Design

122652(Loan Wieste, Mel H. E. CMOS WLSI design : a circuits and spstems perspective /

122161 |Loan Buzhnell, Michael L. [Michael Lee],|Eszential: of electronic testing for digital, memory, and mixed-zsignal WLSI circuits
122047 |Loan Michael L. Buzhnell, Vighwani D. 2|Eszential: of electronic testing for digital, Memary & Mixed signal Vlg Circuits
122046(Loan Michael L. Buzhnell, Vighwani D. 2|Eszential: of electronic testing for digital, Memary & Mixed signal Vlg Circuits
121690(Laan Shenmani, M. A, [Naveed A Algorithrnz For YLS1 physical design automation /

121563|Loan Buzhnell, Michael L. [Michael Lee],|Eszential: of electronic testing for digital, memory, and mixed-zsignal WLSI circuits
121554|Loan Shenmani, M. A, [Naveed A Algorithrnz For YLS1 physical design automation /

121440(Loan Wieste, Mel H. E. CMOS WLSI design : a circuits and spstems perspective /

121439(Loan Buzhnell, Michael L. [Michael Lee],|Eszential: of electronic testing for digital, memory, and mixed-zsignal WLSI circuits
121438(Loan Buzhnell, Michael L. [Michael Lee],|Eszential: of electronic testing for digital, memory, and mixed-zsignal WLSI circuits
121254|Loan Buzhnell, Michael L. [Michael Lee],|Eszential: of electronic testing for digital, memory, and mixed-zsignal WLSI circuits
121240(Loan Buzhnell, Michael L. [Michael Lee],|Eszential: of electronic testing for digital, memory, and mixed-zsignal WLSI circuits
121223|Loan Wieste, Mel H. E. CMOS WLSI design : a circuits and spstems perspective /

121218|Loan Shenmani, M. A, [Naveed A Algorithrnz For YLS1 physical design automation /

121215|Loan Shenmani, M. A, [Naveed A Algorithrnz For YLS1 physical design automation /

Books




Now, let’s look at Purchasing . . .
Loan Workflow #1

e |LL purchases via Amazon

e |LL adds record using
OCLC Connexion

e |LL places a hold in our ILS
e |LL updates ILLiad




Purchase via Amazon

e Login with the ILL e-mail amazon.cor.
username and password

e Select the Lib Tch Svs Account

e Place the item in the cart

e Select ILL as shipping location _—
e Submit the order -

» Print 2 copies of the receipt from= =
the ILL e-mall inbox, one to o =
Purchasing Folder, one o
Acquisitions




amazon.Ccom
~

Hello, Signin to oet personalized recommendations.

Yaur Armazan.corm ETD day's Deals[v]  Gifg

Shop All Departments Search

Sign In

What is your e-mail address?

My e-mail address is

I@pdxed

Do you have an Amazon.com password?

C No, I am a hew customer,

& Yes, I have a password: [

Gk o




Multiple accounts possible

Select an account
You can wiew orders in your personal or corporate account.

ACCOUNT SELECTION

' view my personal account

* view my PSU Tech Svs account

i Continue » |




OCLC Connexion

To add an order record to
the OPAC, open the
Connexion Client

Click the icon to logon

Click the “search WorldCat”
icon; find the record

CTRLY (ONE TIME ONLY) to
apply the 592 and 949 fields

Go to field 949, after ep=
type the price (no dollar
sign) and click the save
disketfte icon

Click the Export icon — this
will export the record to the
OPAC and now reflect that
we've ordered the item

4" OCLC Connexion

File  Cataloging  Authorities  Edit  Ackion

S$REIAER R &
FileLogaon|

File  Cataloging  Authorities  Edit

FrRAAE&e o
|CatalngingSearchWDrldCat I

4" OCLC ConneXion - [Online WorldCat: Gay travels in the Muslim wo

ol File  Cataloging  Autherities  Edit Action Batch Wiew T

SEHRAEAS T2 HyrE & =

center cannot hold

Kg "actionsaverecordiolocalFile |

4" OCLC Connexion - [Online WorldCat: Gay travels in the Muslim world

o=l File  Cataloging  Authorities  Edit Action Batch  Wiew  Too

SRAARES ® Gy @B L &
"S- petertmot]

center cannot hold




Staff places a hold for ILL

PSULibrary Catalog:Vikat Re

MNew Search

fitle:
Fubiication:

Request tem

Keyword Title Author Subject Journal Author/Title Num

Save This : . Look for Send search to A
Record MARC View | | Modily Search | | . Jiad Hams Summit R
KEYYWORD j Igay travels in the muslim warld |AII Collectiol

f resuit found, sorted by date

Gay travels in the Muslim world § Michael T. Luongo, editor.
MNew “Yark : Harrington Park Press, c2007.

CLICK on link{s) to connect

Table of contents anly

1 hold on first copy returned of 1 copy

1 copy ordered for Shelves (Click for Map) on 08-03-2007.



ILLiad

Make a note, ordered from
Amazon for $12.45

Remove ILL # if previous

Add *Amazon to the lending |
string —

Route request ’ro Request Sent %ml

queue)




e Upon Recelpt
— Property stamp the book

— Check in via ILLiad and process
as a typical receipt (due date
one month)

e Upon Return

— Item is routed to Selector, then
Acquisitions if appropriate




Loan Workflow #2

ILL uses e-mail routing to send the
request to Acquisitions

Alternatively or additionally,
Acquisitions could monitor a queue
of 2005 and newer requests (routed
to a custom queue)

Acquisitions staff does a rush order,
catalogs, places hold '

Upon arrival, item is checked in at
Acquisitions and user notified




The Alternative:
saying no in a helpful way

e EXHAUSTED: You might request
that the library acquire this item:
hitp://vikai.pdx.edu/acquire/

e TOO NEW: This item was too
recently published for circulating
copies to be available for ILL.
You could re-request in a few
months or recommend that the
library acquire this item:
hitp://vikat.pdx.edu/acquire/



http://vikat.pdx.edu/acquire/
http://vikat.pdx.edu/acquire/

Article Workflow . ..

e |LLiaod makes it easy to check
Copyright costs.

* When we're about to exceed 5
articles from the same journal
published within the most recent 5
years, and we're about to pay, we
have the opportunity to decide 1o

— FIRST - look for free sources

— buy outright from publishers, rather than =
pay copyright royalties and lending fees
(the issue or the article)




Trahzachion Shatus
Trangaction Date

Mot Wanted/Mesd By
Delivery Method/Site

E
R

Service Level/Shipping

Canceled by ILL Staff

5/28/2008 10:50:01 &M

07/16/2008

7

Bibliographic Information

=
=

Journal Title
Yolume/|zsue
Marth/ear/Pages
Luticle Authar
Article Title
VS : Original Journal Title

Fublisher/Place
|tem Author/E dition

A | Loan | Citaon | Addiional|

Due Date |

Reason for Cancelation

Full Test Available

|temn Mumber/Ref Mumber

35N

Special Instuctions

bax Cost/Pleces

L= TR LA 111 (—
[~ Alemate Editian
[ Aceept Non English
[ Alaw Copies?
[~ Copyright &lready Paid?
[~ &llow Renewals?
[ Library Use Orly?
[~ Replacement Pages?

dirinals of Emergency Medicine

£ E

May 2005 |435 - 436
C. Florence

Narwrgent Care in the Emergency Department; [

System Information Resubnission
3pstem Number ILLNumber [ESPNumbed LendingSting
G M
Lending String
Lender I_ Jﬂ
System |D

4 |

$37  Biling Information

Copynight | Lending Library |rvoice |

Notes and Tracking Information

Notes |Tran:king| Histnry' DtherHequest'

SI2R2008 10:50:01 AN Available full bewt from:

Compliance,/Pay Meth, |

2|

Pages |

sheryh hittp: /v . edudschoals/sppdresearch/heakhresearch/imag
Sfat ex/pdt_reportspapers/nonurgent¥20care 20in20E D pdf
SEE2008 10:49:39 A $37 copynight fee - found free full text on the web:

sheryh hitp:/ A s edu/schools/sppd/researchvhealthresearch/mag
SHaf ex/pdt_reportspapers/nonurgent®2care 20in%20E D pdt



Beneficial License Agreements
e.q. Elsevier’s Science Direct

e Consortial agreement with
Elsevier — arficles not included
IN subscription are accessible
at a discount:

Copyright Royalty  ScienceDirect

$37 $22




{% Auto Select No Problem Requests ﬁ Cancel Fgquest g Doc Provider | & MY Problem Select All | Deselect Al Copyright List
TH = || Journal || Aticl w | Velwl|[ =] Inclusivfe || =] vear [=||User © [+ Department  [w) | [Joumal =
175094 | Annals of emergency medicine | Clirical Ncy: Critic._. |47~ |1 |79- | 2008 |sheryb | Library ~ ILL Acadernic emergency medicine : official journ.

Academic medicine ; journal of the Associatio

Adoption & fostenng.

Against the grain.
AIDS care.
American journal of industrial medicine.

Amencan jounal of obstetics and gunecology

Amenican journal of phpsical medicine & rehat

Annalz of emergency medicine.

Annual review of clinical psychology.

Clinical psychology : a publication of the Divig

Cognitive, affective & behavioral neurozcienc

Group.

Health policy.

HortTechrology.
International journal of environmental technol

International journal of science education.

Journal of acquired immune deficiency syndro

Journal of advanced nursing.

Journal of cleaner production.

Journal of communication, i
1| | 3

Copyright Search Results (1) (" Tile (= 155N [01360644 o] Copyright Payment Information

Permizzions from Copyright Clearance Center

Title: | suthor [155M [ *ear | Right | Rights | Ediion | Publis_ | Price [37.00
EMMALS OF EMERGENCY MEDICINE TERLL. (7580, | Granted | ELSE. || WMOGE. ] # of Pages |1

IS5M |n1 950544

OCLE Mumber |

Temsz

E;Ii Save Copyrght Payment [nfarmation

EEEEEH



- '
Sherry Buchanan is logoged in

“e,? ScienceDirect juea

Shopping Cart

Sho pping- Billing Address Fayment Data Canfirm

d}, A new item has been added to your shopping cart.
B = Full-text availahle [E]= Mon-subscribed View Purchased Articles

Items (1) - Sorted by publication date

E| This iz the latest article added to the shopping car.
Clinical Policy: Critical Issues in the Diagnosis and Management of the Adul
Psychiatric Patiemt in the Emergency Department B armove $22.00
Annals of Emmergency Wedicing, Follime 47, Issue 1, Januans 2006, Pages 79949 ’
Thamas W, Lukens, Stephen J.Walf, Janathan A, Edlow, Samina Shahabuddin,
Michael H. Allen, Glenn W, Currier, Andy 5. Jagoda

Total $22.00

Does notinclude applicable taxes.
rou will be able to confirm the total cost of wour purchase befare vue process your order.

You will have immediate online access to purchased articles for a 24 hour period following the completion of this
purchase. During this 24 hour period, yvou may download and print a copy of each adicle for your personal use.

(I agree to the Purchase Agreement Terms and Conditions
To continue with yvour purchase, you must agree to the Purchase Agreement Terms and Conditions. Click the link
abowve to view the agreement.

Purchase These Articles | Find More Articles




General Request Information

Tranzaction Number
Username/Mame
Trarzachion Status
Trarsaction Date

Mot W anted/Meed By
Delivery Method/Site

Semvice Level/Shipping

175034

shemyb ISherr_l.J Buchanan

Cancelled by [LL Staff

5/22/2008 3.45:12 &M

07/10/2008

z| z|

Bibliographic Information

Artice | Loan | Ciaton| Additional|

Joumnal Title
Yalume/|ssue
Manth/ear/Pages
Luticle Author
Aticle Title

Original Journal Title
Publizher/Place
Itemn Authar/E dition

ltem Information

—Request Type

* irticle O Loan

Call Murnber

Location

Article

Due Date

~ltem Information——————

Heason far Cancellation

[~ Altemate Edition

|tem Mumber/Ref Humber

Allow Copigs?
[ Copyright Aheady Paid?

155 |01360644

[ Allow Renewals?

Special Instuctions

b3 el
[~ Replacement Pages?

b ax Cost/Pieces

tdinnals of emergency medicing
47 I
1401 |20 &

Lukens, Thamas

Chirical Palicy: Crtical |ssues in the Diagnosis an

System Information

System Murmbes

Resubmizsian

|LLMumber ESF‘NumI:lEI LendingString

H
Lending String
Lender I_ J E
System (D

| -
h

Kl |

Billing Information

Notes and Tracking Information

Nates |Tran::king| Histnr_ul DtherHequestl

5/21/2008 10:08:12 &M TEST REGQUEST - DO NOT FILL

shernh



i FW: ScienceDirect: Document Purchase - Message

 Fle Edt ‘Wew Insert Format Tooks Table  Window  Help Type a question far help
SEHREAR VAN B9 RRTRESTT ™ - @) mee ]
© A Mormal + Aridl, + Arial 10 -|B I U |.—§§ =)= .1]1|§Z SEEQ-YA- !

. \Write-M-Cite !

Jt:ﬂw IR TY ).

i:Jgendllﬂ IR » | HTML ’
... ‘Karena Bayruns <kbavuns@pd,educ

W ‘

1 Bec... ‘

Subject: ‘FW: ScienceDirect: Document Purchase

Print documentation on the way.. |

Sherry Buchanan | Interibrary Loan Coordinator | Portland State University Library - Interlibrary Loan | 1675 5% PARK AYENUE | PORTLAND OR 97201 | (503)
7253877 | (503) 725-4527 FAX | sherryhi@ndy edy

From: ScienceDirect Message Cenfer [mailto: messagecenter@sciencedirect.com]
Sent: Wednesday, June 04, 2008 12:51 PM

To: sherryh@p.edu
Subject: ScienceDirect; Document Purchase

.o’

*e.? ScienceDirect

E-mail Receipt of Your Article Purchase on ScienceDirect



Having observed that purchasing
ILL items can . ..

e Be cheaper

e Be faster

e Fill more requests

e Increase patron safisfaction
e Increase use of collections

 Open conversations amongst ﬁ
staff that ultimately build
better services




Let's consider how others have
responded to the conundrum

e Survey Results

PSU STATISTICAL COMPARATORS:
6 of 9 libraries responded

Unnamed Library

University of Toledo

University of lllinois-Chicago

University of Texas-Arlington

Western Michigan University

Indiana University-Purdue University Indianapolis



https://ill.lib.pdx.edu/PDF/comparatorsurvey.xls

e Does your library purchase books requested via ILL?
4 of 6 YES!
e Does your ILL unit purchase articles?

4 of 6 YES!

 What is your library's borrowing/purchasing policy for textbooks?

With situational exceptions, none borrow textbooks via ILL.
Half deflect requests using a bookstore-provided spreadsheet.

e Does your library use ALIBRIS or other sources?

UT - yes if less than $35
WMU - just Amazon
IUPUI - routes to Acquisitions

 Does your library purchase items when doing so is cheaper than
borrowing them, even if the item may not be within your collection
parameters?

Unanimous NO!



IUPUI “Purchase on Demand” Criteria

Not Allowed:

Textbooks (determined by the campus bookstore textbook list)

Dissertations

Test prep materials

Computer manuals

Audio CDs (music, books on tape)

Dictionaries, encyclopedias, workbooks

Juvenile books

Obvious popular titles that we wouldn't collect anyway (e.g. 3-hour

diet: how low-carbs make you fat, or The Automatic Millionaire
Workbook)

Price/Format Restrictions:

Years Allowed: 2004-2007

Price Limit: $100

Paperback is preferred format.

Fiction & DVD/VHS are allowed. Purchase DVD if available.




UT Arlington “Books on Demand’” Criterio

Not Allowed:

Textbooks

Popular or recreational interest
Self-help books

Manuals or workbooks
Reference material and theses

Allowed:

published in current or previous year
under $150

available domestically and in-print
nonfiction

English language




PSU ILL Acquisitions Criteria

Not Allowed:
Popular materials

Vanity press items
Textbooks (bookstore spreadsheet)

Price/[Format Restrictions:
Price Limit: $20
Hardback is preferred format




AN anecdote

You're in your locally owned video
store, and the movie you planned
to rent is on sale for $2.99!

The DVD rental cost is $3.99

Do you buy it or borrow it?

In the future, perhaps it will make
more sense for libraries to buy e —

when it is cheaper than borrowing, h
even if the item does not match ;i;—‘*ﬁs
collection development - :
parameters.

Criteria or No Criteria, that may be
the new question .. ..




INn a nutshell

 Borrowing a book for $17.50
when it costs less to buy it
Isn't economically viable

e Borrowing the same book
over and over is often more
costly than buying it once

e Costs to buy articles directly
from publishers are often
lower than copyright royalty
fees and lender fees




Customization: textbook routing

We upload a spreadsheet from the bookstore each term:

) Mozilla Firefox

File Edit Wiew History Bookmarks Fawvoribes  Tools  Help

I -
<E| - - @ ‘Iﬂ_l" ||_| https:fill.lib.pdx.edu/phpfimport_excel. php

|| Inkramet | | KB <5 w-mai
Google I j (| search '4|P@ Er - 9% Bookr

r%l Inbox &3 Inbox (1) 3 |_| hktps: il ik, pd. . hpfimport_excel.php |

Import Textbooks from Spreadsheet

=elect File:

| Browse... |

Upload Mow



https://ill.lib.pdx.edu/PDF/textbooksspring2007.xls

At SQL level, added routingref table

Custom quevue:
Awaiting Textbook Verification

Routing Rule:
Moves requests based on ISBN

Query:

(t.LoanTitle in (Select Title from
RoutingRef) or t.ISBN in (select ISBN from
RoutingRef) or t.ISBN in (select
ISBNnodash from RoutingRef))



Customization: Amazon price-grabber

* Mike Flakus, Programmer Analyst
Extraordinaire, wrote the Java script

e |f an ISBN is in the URL of requests
imported from WorldCat, the ISBN is
used to look up the Amazon price

 The price is imported into the notes
field of the ILLiad request

e |f there's no ISBN or no Amazon prlceﬁ
can be found, nothing is entered in = e
the notes field




The Java Script

<script>
var http = createRequestObject();
amazonLookup(getVar('isbn"));
function createRequestObject() {
var ro;
var browser = navigator.appName;
if(lorowser == "Microsoft Internet Explorer"){
ro = new ActiveXObject("Microsoft. XMLHTTP");
telse{
ro = new XMLHttpRequest();
}
return ro;
}
function amazonlLookup(isbn)
{
//alert("isbn:" + isbn);
isbn = isbn.split(",",1)
//alert("page: https://lib10.psu.ds.pdx.edu/illiad/php/isbn_ajax.php2isbn="+isbn);
http.open('get’, 'https://lib10.psu.ds.pdx.edu/illiad/php/isbn_ajax.php2isbn="+isbn);
http.onreadystatechange = handleResponse;
http.send(null);
}

function handleResponse()
if(http.readyState == 4 && http.status == 200)
var response = http.responseText;
//alert("response: " + response);
document.forms["LoanRequest"’].Notes.value = response;
else
// waiting for response

}

function getVar(name)




The Java Script

get_string = document.location.search;
return_value = ";

do

//This loop is made to catch all instances of any get variable.
name_index = get_string.indexOf(name + '=');

if(name_index = -1)

get_string = get_string.substr(name_index + name.length + 1, get_string.length -
name_index);
end_of_value = get_string.indexOf('&);
if(end_of_value I=-1)
value = get_string.substr(0, end_of_value);
else
value = get_string;

if(return_value ==" | | value =="
return_value += value;
else
return_value +=", ' + value;

} while(name_index I= -1)
//Restores all the blank spaces.
space = return_value.indexOf('+');

while(space I=-1)

{

return_value = return_value.substr(0, space) + "' +

return_value.substr(space + 1, refurn_value.length);
space = return_value.indexOf('+');

return(return_value);

</script>




Sample Request:

Book R&ﬂU&St * Indicates required field

Enter infarmation below and press the Submit Information button to send.

Books arrive in 10-14 days {usually 2 weeks). Due dates are usually 2-3 weeks from receipt {set by lending
libraries). If possible, please request books through Summit, the regional book delivery system. It's faster!

High-demand NEW books are not commonly circulated through Interlibrary Loan.

PLEASE NOTE: TEXTBOOKS USED IN THE CURRENT OR UPCOMING TERM WILL NOT BE OBTAINED VIA
INTERLIBRARY LOAN.

" Author/Editors |Harm|:|n, Katharine

Title Tou are here : personal
geographies and other mwaps of

Fleasze do not abbreviste unless your citation iz abbrevisted
the imagination

Publisher |
Place of Publication |
Date of Publication [2003
Edition |

ISBHN {International Standard Book (9751568954305



Sample Request . . . continued:

Call Numher |

OCLC or Docline U Number |55308760

Please allow 10-14 days to obtain a book.

*Not Wanted After Date |07 /2542008
(RARADD Y
Will you accept the item in a language IND j

other than English?

If yes, specify acceptakle languages in the notes field.

Will you accept an alternate edition of | Mo j

this item?

Notes
Provide MORE INFORMATION ar let us knowy if the document iz PSU-0vwned but not akble to
he located. (255 chars max)

Price at Anazon: $16.47

Where did you learn abour this item?

Where did you find this item cited? info:oclonum/ 59308760 -

FirstZearch: Worldcat

Examples are Dizsertation Abstracts, Dialog (specify which database), or a specific

journal ar book.



Some Positive Results

 We fill more requests, and we
do it faster

e Copyright costs remain low

o After sharing the “Most
Requested Journals” canned
report, and the “New and
Improved Copyright Report,”
Acquisitions folks appended
the “Most Requested
Journals™ XLS with subscription
COStS




Some Sticky Wickets

» ePub ahead of print articles, embargos

e  Online-only journals — must buy or cancel
 Time involved in record-keeping

* More handling, mediation

e Collection development criteria thwarts some
requests, example:

— Wired for greed : the shocking fruth about
America's electric utilities

— Author: Seeber, Joe.

— Date: 2005

— Publisher: iUniverse, Inc.
— ISBN: 059535744X

— OCLC#:86081843

— $13.95 on Amazon.com

— Non-circulating via ILL, but because this is
considered a “Vanity Press,” we canceled this
request




Transition Slide:
time for a brief retrospective and
thoughts for the future

» i i
\.\‘ 4




But First, a Plug for SharellL ~
Get More for your Patrons!
SharellLL: Gateways & Union Catalogs

Gateways and union catalogs

= AIBWEE lalian OPACS &

= AIB-WEB List of talian Periodicals/Liste faliene di Periodici &

» Archive in Osterreich/Archives in Austria @Containg links to web sites and contact information far reg
s Australian Libraries Gateway ¢

w [http e oiblkac. atfubiobib. html? style=plain & Austrian Libraries/Ostarraichische Bibliotheken, Dar
Einrichtungen

= Bibliotek dk & Danish Union Catalog

= Bibliothégues en Ligne &

s BIE=YS & Morwegian Union Catalog

» Bichereiverband Osterreichs &

= Cadenced? database of choral sets and orchestral parts held by Mew fealand choirs, orchestras, and

s Canadian Library Gateway & - links to Canadian library catalogs and web sites &, Canadian national o
and the Directony of Special Collections of Research Valle in Canadian Libraries &

= Cataloghi Storici @ Biblioteca Digitale ltaliana

s CCFR: Catalogue Collectif de France &

= COPALC Acaderic and Mational Library Catalogue & includes holdings of major university and nationa
s CURLE union catalog for the Consortium of Research Libraries (LIK)

= Danish Mational Bibliography &

s DEffE Denmark's Electronic Research Library

= DIMDI & German Institute of Medical Documentation and Information (not a gateway or union catalog)


http://www.shareill.org/index.php/Gateways_and_union_catalogs

How did PSU get here?

Budget concerns
Savings observations

Newfound opportunities to
Improve workflow and service

Consensus-building through

conversations r..—_—~=is
Interest in other points of view @SS

and user-centered processes
Persistence with heart




ILL Acquisitions @ PSU Library
A conversation, a budding relationship

2003 - 2006
purchasing reels, dissertations and arficles
not available via ILL

April 2007
comparator survey completed
discontinued borrowing textbooks via ILL
began systematically purchasing arficles

June 2007
purchasing books via Amazon
June 2008

considering buying when cheaper than
borrowing (not necessarily acquiring)




How might *I* create change?




Assess your situation . . . Learn about

e Purchasing costs
ILL Borrowing costs

e Purchasing opftions
— Publishers
— Document suppliers
— Booksellers: ALIBRIS, Amazon, GOBI
— Overseas libraries

* Free sources
— www.dodgj.org
— Repositories
— Project Gutenberg



http://www.doaj.org/

Identify Ways to Improve Services:
Share and Discuss Information

e Reference, ILL and Acquisitions

— Review purchasing options
together
e books, journals, and databases

— Assess when to subscribe to
journals vs. borrowing articles

— Assess ILLiad Canned reports
e Most Requested Journals
e Most Requested Loans




Identify Ways to Improve Services:
Share and Discuss Information

e Consider Routing Rules in ILLiad
— Recently published books queue

— Pre-1923 books queue to identify free
public domain works on the web

— Route based on a word to grow an
area (hanotechnology)?

— Route based on table of past requests
(multiple requests for same title or ISBN)

— Textbook requests based on ISBN or title | ?

e Be excited to share what you know
— Copyright costs, Subscription costs




Identify Ways to Improve Services:
Share and Discuss Information

* Be willing to learn and teach
others (we're all in this
togetherl)

— ILS

— ILLiad

— Connexion
— Gobi

e Think In terms of an ongoing
conversation




Identify Ways to Improve Services:
Share and Discuss Information

e “Do what you can,
with what you have,
where you are”
(Teddy Roosevelt)

e Get the Visa into ILL staff’s
hands

e Start small - make one
adjustment

e Be flexible




Possible Future workflows

Extend use of document suppliers NTI, CAll,
TGA, BRI, ALBRS, new vendors?

Pilot ALBRS, pre-determined maxcost
Forge more license agreements
— Nefflix or www.facets.org
— eBooks (Safari)
— Digital Dissertations (UMI)
Borrow eBooks from CISTI
— From the CISTI Catalogue, click on "Myilibrary
eBook Loans”
Buy arficles when <$20
Exchange eBooks with vendors (trade)

Buy books when less than the cost to borrow.
After buying a book, you don't have to keep
il You saved money already, and there are
no return shipping fees.

More automated purchasing (ILLiad talks to
Gobi3, or other vendors)



http://www.facets.org/
http://cat.cisti-icist.nrc-cnrc.gc.ca/screens/myilibrary_e.html
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Feel free to contact mel

 Sherry Buchanan
Interlibrary Loan Coordinator _—
Portland State University - -'
sherryb@pdx.edu
503.725.3877
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