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Email: jweaver2@utk.edu 
 
 
Education 
 
Masters of Science, Information Science (ALA accredited), School of Information Science, University of 

Tennessee, Knoxville, TN, May 2009 
 
Bachelor of Science, Applied Organization Management, Tusculum College, Greeneville, TN, December 

1988 
 
Associates of Science, Computer Science, Pellissippi State Technical Community College, Knoxville TN, 

June 1986 
 
 
Experience 
 
Institutional Repository Administrator, May 2009 – Present, University of Tennessee Libraries, Knoxville, 

TN 
 
Library Trainer, June 2005 – May 2009, University of Tennessee Libraries, Knoxville, TN  
 
Assistant to the Distance Education Librarian, September 2004 – June 2005, University of Tennessee 

Libraries Reference Team, Knoxville, TN 
 
Business Consultant, March 2004 – September 2004, Self-employed 
  
Director of Client Development and Training, June 1995 – March 2004, Access Systems, Inc., Knoxville, 

TN  
 
Business Systems Manager, September 1993 – April 1995, Martin Marietta, Corp., Oak Ridge, TN  
 
Weekend Manager, 1995 – 1997, All Occasion Catering, Knoxville, TN (Family Business) 
 
Support Representative, August 1992 – September 1993, Access Systems, Inc., Knoxville, TN  
 
Systems Administrator and Office Manager, March 1991 – August 1992, Luck Stone, Corp., Friendsville, 

TN  
 
Office Manager/Systems Administrator, 1990 – 1991, Marlock, Inc. Maynardville, TN 
 
Software Support Representative, 1987 – 1990, Computerland, Knoxville, TN  
 
Regional Support Representative, 1986 – 1987, Cruze Computer Systems, Cincinnati, OH 
 
 Installations Administrator, 1983 – 1986, DeRoyal Industries, Powell, TN 
 
 



Information Technology Skills 
 
Operating Systems: Windows Vista, Windows XP, Mac OS, Unix 
 
Databases: MSSQL, PSQL, MS Access, dBase 
 
Web Tools: Dreamweaver, Flash, Java, Pearl, CodeChange Studio 
 
Web Coding: HTML, XHTML, PhP, XML 
 
Graphic and Audio/Video Tools: Camtasia, iMovie, iPhoto, Photoshop, GarageBand,  
 
Web 2.0: Facebook, MySpace, SecondLife, Blogging, Wikis, RSS Feeds  
 
Digital Repository Software:  DigitalCommons by bepress, SelectedWorks by bepress, EdiKit by bepress, 
DSpace, Greenstone 
 
Metadata Schemas: Darwin Core, Dublin Core, METS, MODs 
 
Classroom Technologies: Blackboard, Centra Symposium 
 
 
Classroom Instruction and Training 
 
Communications: Body Language, John C. Hodges Library, University of Tennessee, 2009 
 
Communications: Listening Skills, John C. Hodges Library, University of Tennessee, 2007 - Present 
 
Communications: Building Self-esteem and Confidence, John C. Hodges Library, University of Tennessee, 

2009 
 
Communications: Patron Care, John C. Hodges Library, University of Tennessee, 2009 
 
Managing Information: Applying Project Management Principles to Information Management, Department 

of Distance and Independent Study, University of Tennessee, 2009 
 
Wiki Wiki, John C. Hodges Library, University of Tennessee, 2008 
 
Achieving Patron Satisfaction, John C. Hodges Library, University of Tennessee, 2006 - Present 
 
All About Facebook and MySpace, John C. Hodges Library, University of Tennessee, 2008 
 
Communication Studies 210, Information Literacy and Library Research sections, University of Tennessee, 

2007 - present 
 
Delegation, John C. Hodges Library, University of Tennessee, 2008 
 
Handling Difficult Patron Situations, John C. Hodges Library, University of Tennessee, 2006 - Present 
 
Using the Microsoft Office Suite, John C. Hodges Library, University of Tennessee, 2006 - Present 
 
Web Design Using Dreamweaver, John C. Hodges Library, University of Tennessee, 2006 - Present 
 
Interacting with Users, University of Tennessee’s Internet eLearning Institute, 2005 - 2006 
 
 



Presentations 
 
With David Green, “The Role of Librarians in Fostering an Inclusive and Supportive Environment for 

Lesbian, Gay Bisexual and Transgendered People in a Campus Community.” Poster presented at 
Studentopia: The Student Centered Library, Tennessee Library Association Conference, Nashville, 
TN, April 8, 2009) 

 
With Donna Braquet, “Leading the Way:  The Leadership Roles and Responsibilities of All Students in 

Addressing Social Justice Issues Relating to the LGBT Community.” 2009 Clifton M. Jones 
Student Leadership Conference, University of Tennessee, February 28, 2009. 

 
With Donna Braquet, “Voices of Diversity a GLBT Multimedia Archive.” GLBT Archives, Libraries, 

Museums and Special Collections Conference, New York, NY, May 10, 2008. 
 
With Donna Braquet, “Voices of Diversity: An Online LGBT Story Archive.” Poster presented at the 

American Library Association Annual Conference, Diversity Fair, Anaheim, CA, June 28, 2008. 
 
“Using Microsoft Visio to Analyze eSerials Workflow in Libraries.” Tennessee Library Association 

Conference, Kingsport, TN, April, 11 2008. 
 
With Louann Blocker and Bridger Dyson-Smith, “Homes of Fort Sanders a Digital Photo Library.” Poster 

presented at the 30th Annual Research Symposium, College of Communication and Information, 
University of Tennessee, February 29, 2008. 

 
“Words and their Meanings: The ‘F’ Word and More.” for the University of Tennessee Chancellor’s 

Commission for LGBT People, Brown Bag Series, May 8, 2007. 
 
“Animating PowerPoint.” Tennessee Library Association, Regional Workshop, John C. Hodges Library, 

University of Tennessee, May 16, 2007.  
 
 
Statement of Research Interest 
 
My research interests include the improvement of user instruction and interaction in academic libraries and 
diversity issues as they relate to how academic libraries might better serve underrepresented populations.  
 
 
Committees 
 
Member, Virtual Library Steering Committee of the University of Tennessee Libraries, 2009 – Present 
 
Member, University of Tennessee Knoxville Chancellor’s Commission for LGBT People, 2006 – Present 
 
Co-chair, Communications Committee of the University of Tennessee Knoxville Chancellor’s Commission 

for LGBT People, 2007 – Present 
 
Member, University of Tennessee Library Digital Archive Planning Committee, 2008 - Present 
 
President, University of Tennessee Library Employee Association, 2008 – Present 
 
Alternate Representative, University of Tennessee Knoxville, Employee Relations Committee for 

Academic Affairs, 2007 - Present 
 
Member, University of Tennessee Libraries Training Advisory Committee, 2005 – Present 
 



Chair, University of Tennessee Libraries Employee Association’s Communications and Education 
Committee, 2007 – 2008 

 
Chair, University of Tennessee Hodges Library Communications Committee, 2007 – 2008 
 
Member, Search Committee for University of Tennessee Libraries Diversity Residency Program, 2007 
 
Member, University of Tennessee Libraries Diversity Committee, 2006 – 2007 
 
Member, Dean’s Staff Advisory Committee, University of Tennessee Libraries, 2006 
 
 
Conferences Attended 
 
Tennessee Library Association Annual Conference, Nashville, TN, 2009  
 
GLBT Archives, Libraries, Museums and Special Collections Conference, New York, NY, 2008 
 
Tennessee Library Association Annual Conference, Kingsport, TN, 2008 
 
Internet Librarian 2007, Monterey, CA, 2007 
 
Tennessee Library Association Annual Conference, Chattanooga, TN, 2007 
 
Tennessee Library Association Annual Conference, Memphis, TN, 2006 
 
 
Honors and Awards 
 
Beta Phi Mu, International Library & Information Studies Honor Society 
 
Libraries Spirit Award for Customer Service, John C. Hodges Library, University of Tennessee, 2007 
 
Employee of the Year, Luck Stone Corp., 1992 
 
 
Professional Memberships 
 
American Library Association, 2006 – Present 
 
Tennessee Library Association, 2006 – Present 
 
 
Service 
 
Member, Choir, Sacred Heart Cathedral, 1993-95 
 
Member, 4th & Gill Historic Neighborhood Home Tour Organizing Committee, 1999-2001 
 
Member, H.E.A.R.T. (Human Equality Advocates Regional Task force), 1993 
 
Member, Knoxville Community Chorus, 1989-91 
 
Member, Liberty and Justice, 1993-97  
 
Participant, 4th & Gill Historic Neighborhood Home Tour, 1997, 1999, 2000 and 2004 


