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Education

M.L.S., Indiana University, December 2000.
B.S., Elementary Education, University of Southern Indiana (USI), May 1998.

Professional Experience

Reference Librarian, Assistant Professor, Aug. 2009-Present
Albertsons Library, Boise State University (BSU), Boise, ID

= Supervising personnel, services, and policies in the Curriculum Resource Center

= Providing research assistance at the reference desk, and via chat, email, and text messaging
= Instructing students and faculty online, and in classes, seminars, tours, and University 106
= Creating online guides for education and and children’s literature
= Serving as faculty liaison to College of Education, involving outreach and instruction

Reference & Interlibrary Loan Librarian, Assistant Librarian, Jan. 2006-July 2009
David L. Rice Library, University of Southern Indiana (USI), Evansville, IN

= Instructed students and faculty in fifty-minute sessions, seminars, online tutorials, and tours
Provided research assistance to individuals at the reference desk, and via email and phone
Supervised operations, policies, and personnel in Interlibrary Loan (ILL) unit
Implemented and trained staff in ILLiad software; eliminated paper-based operation
Liaison to Teacher Education and Physical Education Departments
Selected education materials and children’s materials for library collections
Created subject help guides for education, social work, history; and the Feature Spotlight

Education/Career Services Reference Librarian, Assistant Professor, Aug. 2002-Dec. 2005
Undergraduate Librarian, Assistant Professor, Jan. 2001-July 2002
Morris Library, Southern Illinois University Carbondale (SIUC), Carbondale, IL
= Provided research assistance at the reference desk, and via chat (Docutek) and email
= Instructed students and faculty in classes, monthly seminars, tours, and a 1-credit course
= Maintained education-related web pages, using Plone CMS
= Served as faculty liaison to College of Education and Department of Career Services
= Selected education, career guidance, and K-12 materials

Teaching Experience
A. Courses:

University 106: Library Research, paired with ED-CIFS 330: Elementary Social Studies Curriculum &
Instruction, Albertsons Library, BSU, Spring 2012.

University 106: Library Research, paired with English 102, PoWeR program, Albertsons Library, BSU,
Spring 2010, Fall 2010, Spring 2011.

Curriculum & Instruction 199: The Library as an Information Source, Department of Curriculum and
Instruction, College of Education, SIUC, Fall 2001, Fall 2003.

B. Instruction, Tutorials, & Research Guides:
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Information Literacy Instruction: Classroom sessions in information literacy, library catalog and
research database searching, and library use, Albertsons Library, BSU, 2009-. Developed information
literacy curricula and in-class workshops to supplement the following education courses:

ED-CIFS 201: Foundations of Education

ED-CIFS 231: Teaching and Learning in Elementary Schools
ED-CIFS 330: Elementary Social Studies Curriculum & Instruction
ED-CIFS 503: Fundamentals of Educational Research

ED-CIFS 537: Instructional Theory

ED-CIFS 580: Selected Topics: Interpreting Educational Research
ED-CIFS 652: Quantitative Research

ED-LTCY 346: Children’s Literature

ED-LTCY 440: Content Area Language Arts K-8

ED-LTCY 444: Content Area Language Arts for Secondary Students
ED-LTCY 557: Research Base for Contemporary Literacy Curricula
ED-ECS 323: Assessment and Program Planning K-3

ED-SPED 350: Teaching Students with Exceptional Needs at the Sec. Level
ED-COUN 501: Counseling Foundations

LIBSCI 201: Introduction to Libraries

Google Scholar Search Tips, “Ten Minutes to” workshop series, Albertsons Library, BSU, 2009-2010.

How to Do a Literature Review, Graduate Student workshop series, Albertsons Library, BSU, Fall 2009,
Fall 2010, and Fall 2011.

“Find a Book at Albertsons Library.” Online tutorial. Albertsons Library, BSU, 2009.
http://www.youtube.com/user/albertsonsthelibrary.

Online research guides, Albertsons Library, BSU, (http://guides.boisestate.edu/ ) 2000-. Guides are
titled "Education,” "Education K-12 Content Areas,” "Children's & Young Adult Literature,"
"Counseling," "Special Education,” "Early Childhood Studies," and "Educational Technology."

Constructing a Literature Review. (http://breeze.usi.edu/educ631ptl and
http://breeze.usi.edu/educ631pt2). Online tutorial, Rice Library, USI, 2007.

ILLINET Online tutorials, CARLI End User Instruction Committee (EUIC), 2004-2005.
<http://www.carli.illinois.edu/I-Share/training/movies/eu-tutorials.html>

Faculty Development and Training, Instructional Technology Services, USI, 2007-2009. “Best of the
Web: Free Academic Resources in Education and the Health Sciences,” with Joanne Artz,
March 22, 2007. “Tapping Online Reference Sources for Academic Instruction,” with Joanne
Artz, November 8, 2007. Ruppel, Margie and Susan Metcalf, “Using WorldCat and ILLiad
Software for Interlibrary Loan,” Presentation, USI Spring Faculty Meeting, January 2008.

Honors and Recognitions

= “Constructing a Literature Review” online tutorial (http://breeze.usi.edu/educ631ptl and
http://breeze.usi.edu/educ631pt2) was selected for the ACRL PRIMO (Peer-Reviewed Instructional
Materials Online) database.

= Emerald Literati Network 2007 Highly Commended Award for “Tying Collection Development’s
Loose Ends with Interlibrary Loan,” in Collection Building, 25(3), 2007.
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Publications
A. Articles in Professional Journals

Seely, Sara, Sara Fry, and Margie Ruppel, “Information Literacy Follow-Through: Enhancing Pre-
service Teachers’ Information Evaluation Skills through Formative Assessment,"” Behavior &
Social Science Librarian, volume 30, issue 2 (2011), in press.

Ruppel, Margie. “Google Scholar, Social Work Abstracts (EBSCO), and PsycINFO (EBSCO), The
Charleston Advisor: Critical Reviews of Web Products for Information Professionals 10, no.3
(2009): 5-11.

Graves, Stephanie and Margie Ruppel. “Usability Testing and Instruction Librarians: A Perfect Pair.”
Internet Reference Services Quarterly 11, no. 4 (March 2007): 99-116.

Ruppel, Margie. “Tying Collection Development’s Loose Ends with Interlibrary Loan.” Collection
Building 25, no. 3 (July 2006): 72-77.

Waugh, Keith and Margie Ruppel. "Citation Analysis of Dissertation, Thesis, And Research Paper
Bibliographies in Workforce Education and Development.” Journal of Academic
Librarianship, 30, no. 4 (July 2004): 276-284.

Ruppel, Margie. "A Comparative Review of Market Insight and Hoover's Online." The Charleston
Advisor: Critical Reviews of Web Products for Information Professionals 4, no. 3 (January
2003): 9-19.

Ruppel, Margie and Jody Condit Fagan. "Instant Messaging Reference: Users' Evaluation of Library
Chat." Reference Services Review 30, no. 3 (August 2002): 183-197.

B. Chapters in Professional Books

Ruppel, Margie. “Informatics.” Magazines for Libraries, 18th ed., 2010, p. 525-527.

Ruppel, Margie. “Linguistics,” Magazines for Libraries, 16th ed., 2008, p. 623-630.

Ruppel, Margie. “Linguistics,” Magazines for Libraries, 15th ed., 2006, p. 658-670.

Ruppel, Margie. “Linguistics,” Magazines for Libraries, 14th ed., 2006, p. 673-684..

Ruppel, Margie. "City and Regional," Magazines for Libraries, 11th ed., 2002, p. 375-382.
Ruppel, Margie. "Linguistics," Magazines for Libraries, 12th ed., 2004, p. 642-650.

Ruppel, Margie. "City, State, and Regional,”" Magazines for Libraries, 12th ed., 2004, p. 250-257.

C. Selected Book Reviews

Curtis, Donnelyn. Attracting, Educating, and Serving Remote Users through the Web. (New York:
Neal-Schuman, 2002). Book review in The Journal of Academic Librarianship, November-
December 2002, 28(6): p. 431.

Eisenberg, Michael, et al. Information Literacy: Essential Skills for the Information Age. (Westport,
CT: Libraries Unlimited, 2004). Book review in Reference & User Services Quarterly, Fall
2004, 44(1): p. 99-100.

Frost, William J. The Reference Collection: From the Shelf to the Web. (Binghamton, NY: Haworth,
2005.) Book review in The Journal of Academic Librarianship, Nov. 2006, p. 649-650.
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Gould, Mark, ed. The Library PR Handbook: High-Impact Communications. (ALA, 2009). Book review
in Reference & User Services Quarterly, Summer 2010, 49(4): p. 401-402.

Grassian, Esther S. and Joan R. Kaplowitz. Learning to Lead and Manage Information Literacy
Instruction. (New York: Neal-Schuman, 2005). Book review in College & Research Libraries,
May 2006, 67(3): p. 284-285.

Hill, William E. The Pony Express Trail: Yesterday and Today. (Caldwell, Idaho: Caxton Press, 2010).
Book review in The Idaho Librarian, 2010, 60(2),
http://www.idaholibraries.org/idlibrarian/index.php/idaho-librarian/index.

Janes, Joseph. Introduction to Reference Work in the Digital Age. (New York: Neal Schuman, 2004).
Book review in The Journal of Academic Librarianship, May 2005, 31(3): 294-295.

Matthews, Joseph R. Library Assessment in Higher Education. (Westport, CT: Libraries Unlimited,
2007). Book review in The Journal of Academic Librarianship, March 2008, 34(2): p. 173.

Neely, Teresa Y. Sociological and Psychological Aspects of Information Literacy in Higher Education.
(Lanham, MD: Scarecrow Press, 2002). Book review in Portal: Libraries and the Academy,
July 2003, Vol 3(3), p. 532-533.

D. Selected Media Reviews
Anatomy of a Puff. Dir. Peter Cochran. Human Relations Media, 2009. DVD. Media review in

Educational Media Reviews Online (EMRO), June 2010,
<http://libweb.lib.buffalo.edu/emro/emroDetail.asp?Number=4066>.

Blow-Ups and Rages: Learning to Manage Your Anger. Dir. Human Relations Media, 2010. Media
review in Educational Media Reviews Online (EMRO), January 2011,
<http://emro.lib.buffalo.edu/emro/emroDetail.asp?Number=4295>.

Hazing and Harassment: Understanding It, Preventing It. Dir. Anson Schloat. Human Relations Media,
2011. Media review in Educational Media Reviews Online (EMRO), May 2011,
< http://emro.lib.buffalo.edu/emro/emroDetail.asp?Number=4424>.

Test Your Fast Food Knowledge. Dir. Peter Chochran. Human Relations Media. 2009. DVD. Media
review in Educational Media Reviews Online (EMRO), July 2010,
<http://libweb.lib.buffalo.edu/emro/emroDetail.asp?Number=4127>.

E. Creative Contributions

Instruction Section Research & Scholarship Committee. “Research Agenda for Library Instruction and
Information Literacy.” ACRL, 2003.
www.ala.org/ala/acrlbucket/is/iscommittees/webpages/research/index.cfm.

Presentations
A Professional Presentations
Fry, Sara, Sara Seely, and Margie Ruppel. Enhancing Preservice Elementary Teachers’ 21* Century

Information Skills through Collaboration and Formative Feedback. 2011 Association of
Teacher Educators Conference, February 2011.
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Ruppel, Margie and Amy Vecchione. SMS Reference Service: A New Point of Need for Libraries.
Southwest Idaho Library Association Region 3 Conference, February 2011.

Ruppel, Margie and Amy Vecchione. Reference Is Neither Here Nor There: Connecting through SMS,
Handheld Librarian IV conference February 23-24, 2011.

Ruppel, Margie and Ellie Dworak. Click Here for Instruction Success. Idaho Library Association
Annual Conference, October 2010.

Alverson, Jessica, Courtney Greene, Margie Ruppel, and Jan Sung. WebVoyage Usability Testing in a
Consortial Environment. Presentation, Voyager EndUser 2006: Endeavor Users Group
Meeting, Chicago, April 20, 2006.

Calloway, Michele, Cristy Foes, Margie Ruppel, and Jody Fagan. Instant Messaging Reference: Just
Add Librarians! Poster session, Illinois Library Association Annual Conference, 2001.

Fagan, Jody, and Margie Ruppel. Take-Home Quiz: Analysis of student searches after a semester of
library instruction. Poster session, ALA Annual Conference, 2001.

[Invited] Fry, S. W., Seely, S., & Ruppel, M. How teachers, classrooms, and schools can go "global."
Workshop presented at the Global Connections, Cultures, and Issues: Bringing the World into
the Classroom conference hosted by the Idaho Human Rights Education Center, McCall, Idaho,
October 2009.

Ruppel, Margie and Susan Augustine. EUIC Web Site. ILCSO End User Instruction Committee
(EUIC), End User Instruction Forum "Teaching ILLINET Online Effectively." November 4,
2004.

B. Library Presentations and Exhibits

Curriculum Mapping, Workshop, Instruction Retreat, Albertsons Library, BSU, June 2011.

Preschool Masterpieces. Exhibit, Albertsons Library Curriculum Resource Center, BSU, April 2010.

Copyright and Fair Use for Students. Exhibit, Rice Library, USI, January 2008.

Library Evolution at SIU: The New ILLINET Online. Exhibit, Morris Library, SIUC, Fall 2002.

Review Panels

Editorial board, The Journal of Web Librarianship, 2006-.

Committees

A. National Committees

Member, EBSS Instruction for Educators Committee, ACRL, 2011-.

Member, , EBSS Program Committee, 2011 ALA Annual Conference, 2010-2011.

Member, Research and Scholarship Committee, Instruction Section, ACRL, 2002-2004.

B. State and Local Committees

Program Co-Chair, 2012 ILA Southwest Idaho Region 3 Conference Planning Committee, 2011-2012.
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Member, ILCSO End User Instruction Committee (EUIC), 2004-2005.
Member, ILCSO WebVoyage Usability Study Task Force (WVUSTF), 2004-2005.

Memberships

American Library Association (ALA), 1999-.

Reference and User Services Association (RUSA), 1999-.

Association of College and Research Libraries (ACRL), 2000-. (Instruction Section (1S), 2000-.
University Libraries Section (ULS), 2000-. Undergraduate Librarians Discussion Group, 2001-2002.
Library Instruction Round Table (LIRT), 2001-2004.)

Idaho Library Association, 2009-.

Conference Attendance

Process-Oriented Guided Inquiry Learning (POGIL) Northwest Regional Conference, 2011.
American Library Association Annual Conference, 2001-2004, 2008, 2011.

American Library Association Midwinter Conference, 2003-2004.

ACRL National Conference, April 2005, 2007, 2009.

LOEX National Conference, May 2005.

Ball State University 4th and 5th Annual Copyright Conferences, 2006, 2007.
Voyager EndUser 2006: Endeavor Users Group Meeting, Chicago, April 20-22, 2006.
Idaho Library Association Annual Conference, 2009-.

Continuing Education/Professional Development

“Library Supervision” eCourse/eBook, ALA Editions, 2011.

“Designing Specialized Online Information Literacy Courses for Higher Education,” ACRL e-Learning
course, April 12-30, 2010.

“How eBooks, File Types and DRM Affect Your Library,” Georgia Wednesday Webinar Series,
November 17, 2010.

"Clickers: Beyond the First Learning Curve,” BSU Academic Technologies , January 12, 2010.
“Strengthening Programs through Collaboration,” ARL and ACRL 8-part webinar series, 2010-2011.
Coursework (12 credit hours) towards M.A.L.S. (Master of Arts in Liberal Studies), USI, 2006-20009.

"Education: Reference Sources Institute," Simmons Graduate School of Library and Information
Science online course, Spring 2005.

“Camtasia/Snaglt,” Metropolitan Library System, Chicago, Illinois, May 2005. Eastern Illinois
University, Charleston, Illinois, Spring 2005.

ACRL Institute for Information Literacy Immersion, August 2002 (competitive admission).

“Library Instruction 2.0: Building Your Online Instruction Toolkit” pre-conference, June 2008, ALA
Annual Conference.

"Current Copyright Issues Facing Academic Librarians,"” ACRL online course, February 2006.

“How to Supervise People” workshop, Fred Pryor Seminar, Evansville, IN, March 2007.
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Service
A. National Service

Volunteer blogger, ACRL National Conference, 2009.
Resume Reviewer, ALA Annual Conference, 2008-2009.

B. University Service

University Service, BSU:
Faculty Senate, Library Senator, 2011-2013.
Professional Standards Committee, Faculty Senate Standing Committee, 2011-.
Foundations Director Search Committee, 2011.
Campus Recreation Advisory Board, 2010-2011.

University Service Prior to BSU:
USI Student Publications Committee, 2007-2009.
SIUC Bookstore Advisory Council, 2004-2005.

Library Service, BSU:
Access Services Librarian Search Committee, 2011.
Next Generation Catalogs Committee, 2009-.
Marketing/Outreach Committee, 2010-.
Scholarly Communications Discussion Group, 2010.
First Floor Design Group, 2010-.
Web 2.0 Working Group, 2009-.

Library Service Prior to BSU:
Web Committee, Rice Library, USI, 2007-20009.
Reference/Archives Librarian Search Committee, Rice Library, USI, 2007.
Faculty Award Committee, 2005.
Exhibits Committee, Morris Library, SIUC, 2001-2003.
Library Training and Development Committee (LTDC), Morris Library, SIUC, 2004-2005.
Virtual Library Group (VLG), Morris Library, SIUC, 2002-2005.
Voyager Implementation Team, Morris Library, SIUC, 2001-2002.
Communication Task Force, Morris Library, SIUC, Fall 2001.
Building Planning Task Force, Morris Library, SIUC, 2002-2005.
Web Development Librarian Search Committee, Morris Library, SIUC, Fall 2002-Fall 2003.

C. Community Service

Exhibits Judge, National History Day in Idaho, 2010-.

Come to the Banquet, St. Michael’s Cathedral dinners for Boise homeless citizens, 2010-.
Sunday school teacher, St. Michael’s Cathedral, 2011-.

Volunteer usher for New Harmony Theater, Summer 2006.

March of Dimes WalkAmerica, 2006. USI library team.

March of Dimes WalkAmerica (annual), 2002-2005. "Morris Movers" team captain, IL.
Friends of WSIU Public Broadcasting, 2004-2005.



