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EDUCATION 
 
2006   Ph.D., Community Psychology, DePaul University-Chicago 
2003    Master of Arts, with Distinction, Community Psychology, DePaul University 
1999   Honors Bachelor of Arts, with Distinction, Double major, Psychology & History 

University of Wisconsin-Madison 
 
ACADEMIC APPOINTMENTS 
 
2015-Present Dean, College of Professional Studies and Advancement (CPSA), National Louis 

University 
 
2014-2015 Director, School of Social and Behavioral Sciences, National Louis University 

• Collaborated with leadership team to manage operations and academic portfolio  
• Facilitated development performance evaluation and mentoring 
• Ensured excellent academic experience and engaged teaching 
• Achieved annual enrollment and revenue targets 

 
2014-Present Associate Professor, School of Social and Behavioral Sciences, National Louis 

University 
  
2013-2014 Psychology Department Chair, National Louis University 
 
2009-2014 Assistant Professor, Psychology Department, National Louis University 

Courses: Program Evaluation, Advanced Social Psychology, Principles of Community 
Psychology, Consultation, Human Sexuality, General Psychology, Organizational 
Leadership, Qualitative Research Methods, Statistics for Community Psychology, 
Community Fieldwork, Dissertation Seminar, Professional Writing 

 
2007-2008 Adjunct Faculty, Psychology Department, DePaul University 
 Courses: Graduate Program Evaluation, Community Psychology 
 
2004-2006 Teaching Fellow, Psychology Department, DePaul University 

Courses: Contemporary Problems in Mental Health (Service Learning), Applied Psychology I, 
Community Psychology (Service Learning), Human Sexuality, Psychology and Social 
Justice (Service Learning), Introduction to Psychology 

 
2000  Faculty Assistant, Department of Psychology, University of Wisconsin-Madison 

    • Co-designed and taught an undergraduate course on psychometric methods 
 
RESEARCH APPOINTMENTS  
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2011-2015   Visiting Senior Research Specialist, University of Illinois-Chicago Institute for Health 

Research & Policy 
 • Planned and Conducted Focus Group Research for an evaluation of an Integrated 

Care Pilot program impacting 40,000 Medicaid Eligible Illinois residents with 
disabilities 

 
2006-2009   Research Associate  
  DePaul University--Office of Institutional Planning & Research 

• Conducted research studies to support institutional decision making 
• Supported assessment efforts in student affairs & academic program review 
• Compiled and reported official university statistics to data clearinghouses, state 

and federal agencies 
• Supervised student employees’ research projects 
 

2004-2006      Project Director- School Transitions on Youth with Disabilities  
DePaul University—Department of Psychology 
Evaluated the academic, social, & emotional impacts over time, of closing a specialized 
Chicago public high school for students with disabilities. 

 • Managed day-to-day project operations and grant budget 
 • Supervised and trained a team of graduate and undergraduate students 
 • Conducted quantitative and qualitative data analysis     
 • Led conference presentations, report writing and manuscript formulation 

  
2001 – 2005      Graduate Research Assistant- Oxford House Research Team  

   DePaul University—Center for Community Research 
   Evaluated the effectiveness of the Oxford House Model for substance abuse recovery 

in a year-long study of over 800 people across the nation.   
• Wrote successful NIH pre-doctoral training grant        
• Developed a reliably self-report helping scale 
• Assisted in data collection, tracking participants, and data analyses  
• Wrote journal articles and presented findings at professional conferences   

 
1998-2000  Research Team Leader & Independent Project Coordinator  

 University of Wisconsin--Social Psychology Laboratory  
  Studied prejudice among European Americans toward African Americans.  
  Measured motivations to respond without prejudice and emotional responses to    
  stereotypes.  

      • Designed and conducted an independent research project  
      • Performed quantitative data analyses  
      • Trained student research assistants 
       

GRANTS/FELLOWSHIPS 
 
2011 Consortium to Lower Obesity in Chicago Children (Co-PI) 
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 An Evaluation of ‘Level 3’ Schools from CLOCC’s ‘Healthy Schools’ Inititiative 

($13,961)   
 
2009 National-Louis University College of Arts & Sciences Research Mini-Grant 
 Using Geographical Information Systems for Community Asset Mapping ($4,000) 
 
2002-2004  National Research Service Award Pre-Doctoral Training Fellowship  

National Institute on Drug Abuse Research (NIDA).   
Therapeutic Helping among Oxford House Residents. ($66,622)      

 
APPLIED EXPERIENCE  
 
2016-present Evaluation Consultant, Salvation Army Family & Community Services 

• Conducting 5-year multi-site Randomized Control evaluation study of Fatherhood        
    Initiative programing 

 
2013-2016 Evaluation Consultant, Habitat for Humanity International (HFHI) 
 • Using multi-level analysis as well as Geographical Information Systems, and   

qualitative analyses of HFHI’s Neighborhood Revitalization Initiative    
community-based data collection efforts in order to set a baseline and advise 
future strategies for future evaluation  

• Using Matched Pair Quasi-experimental and pre-post designs to evaluate the 
National Service Program outcomes for AmeriCorps members and their host 
sites. 

 
2014-15 Evaluation Consultant, Safe Schools Consortium 
       • Conducted mixed methods evaluation of Robert Wood Johnson Funded  

restorative justice programing in 3 Chicago Public High schools. 
 
2013-2014 Project Connect Evaluation Consultant, Lurie Children’s Hospital’s Child Health 

Data Lab 
• Conducted Interviews and analyzed data for a process evaluation of SAMSHA 

funded Systems of Care effort in “Little Egypt” Illinois. 
    
 
2013-2014      Evaluation Consultant. Frank Lloyd Wright Preservation Trust 

• Developed surveys, interviews, and observation protocols to support grant funded 
evaluation of teacher and youth education programs.  

   
2012                Healthy Places Process Evaluation Consultant, Lurie Children’s Hospital’s Child 

Health Data Lab 
• Conducted Interviews and analyzed data for a process evaluation of CDC funded 

“health places” city-wide policy efforts 
 
2011-2012       Inter-Governmental Task Force Evaluator, Consortium to Lower Obesity in Chicago 

Children (CLOCC) 
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  • Process and Outcome evaluation of 11 city agency task force aimed at preventing 

and decreasing obesity in Chicago Children 
 
2008-2011      Community Outreach Consultant, John G. Shedd Aquarium Education Department. 

• Planning support for program expansion and evaluation 
• Logic Modeling, observations, community building  

 
2008-2009      Research Consultant, Office of Specialized Services, Chicago Public Schools. 
        • Evaluation research design, analysis and support 
        • Sampling, survey design, observations, interviews, data analyses 
 
2007-2008 Consultant, Youth Connections Charter Schools. 

• Data exploration and analysis 
• Refined data collection of student characteristics, challenges, strengths, academic 

progress, objectives, services and outcomes 
• Developed a model for success indicators in alternative charter school for students 

who have dropped out or been dropped by the public school system 
 

2006-2007 Evaluation Consultant, High School Peer Jury Program, Safe & Healthy Schools 
Initiative, Chicago Public Schools. 

• Developed and administered survey and focus group protocols to evaluate 
programming impact 

 
2006-2008 Research Methodology Consultant, Least Restrictive Environment efforts, Office of 

Specialized Services, Chicago Public Schools. 
• Mixed methods research planning; sampling techniques and data analysis  

 
2004-2005 Evaluation Consultant, National Drug Prevention and Safety Coordinator  

Program, Office of Specialized Services, Chicago Public Schools. 
                               • Conducted process & impact evaluation of federally funded grant 
         • Collaboratively developed and analyzed internet survey and logic model  
         • Analyzed longitudinal data collected by the school system  
     
2002-2005  Statistical Consultant, Student Counseling Services, DePaul University 
         • Advised staff on database formation for process evaluation 
         • Conducted descriptive and inferential data analysis 
 
PUBLICATIONS 
 
Viola, J.J. & Glantsman, O. (2017). Diverse Career Opportunities in Community Psychology: What 

you can do and how to prepare. Oxford University Press.  
 
Jimenez, T.R., Sánchez, B., McMahon, S.D. & Viola, J. (2016). A Vision for the Future of 

Community Psychology Education and Training. American Journal of Community Psychology. 
doi:10.1002/ajcp.12079 
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Viola, J. Olson, B., Fromm Reed, S., Jimenez, T. R., & Smith, C. (2015). Chapter 9: Building and 

Strengthening Collaborative Consulting/Evaluation Partnerships in Chien V.H. and S. Wolf 
Eds. Foundations of Community Psychology Practice. Sage Publications Inc. Thousand Oaks, 
CA. 

 
Olson, B.O., Cooper, D.G., Viola, J.J., Clark, B., (2015).  Community Narrative Evaluation in L. A. 

Jason & D. S. Glenwick (Eds). Handbook of methodological approaches to community-based 
research: Qualitative, quantitative, and mixed methods. New York, NY: Oxford University 
Press. 

 
Hartig, J, & Viola, J. (2015). Online Grief Support Communities: Therapeutic Benefits of 

Membership. OMEGA - Journal of Death and Dying. doi:10.1177/0030222815575698 
 
McAuliff, K, Viola. J., Keys, C.B., Back, L., Williams, A., Steltenpohl C. (2014). Voices from the 

margins-perspectives of consumers on the initiation of the Illinois Integrated Care Pilot: What 
is empowering and what is disempowering. Psychosocial Intervention 23(2) 115-123.  

Bozlak C.T., Becker, A., Herd, J., Viola, J., Olson, B., Teitelman, A., Choucair, B. (2014). An inter-
governmental approach to childhood obesity in Chicago, Illinois. International Public Health 
Journal. 7(1) 7-15. 

Bozlak C.T., Becker, A., Herd, J., Viola, J., Olson, B., Teitelman, A., Choucair, B. (2014). Chapter 7: 
An inter-governmental approach to childhood obesity. In R.M Caron and J. Merrick Eds. 
Public Health: Improving Health via Inter-Professional Collaborations. 75-83. Nova 
Biomedical. New York. 

 
Viola, J.J., & Fromm Reed, S. (Eds.) (2014). School and Community-Based Childhood Obesity: 

Implications for Policy and Practice. Journal of Prevention and Intervention in the Community. 
42 (2). 

Fromm Reed, S., Viola, J.J., Lynch, K., (2014).  Introduction to Special Issue on School and 
Community-Based Childhood Obesity: Implications for Policy and Practice. Journal of 
Prevention and Intervention in the Community. 42(2). 

Keys, C.B., McMahon, S.D., Viola, J.J. (2014). Including students with disabilities in urban public 
schools: Community psychology theory and research. Journal of Prevention and Intervention in 
the Community. 42. (1) 1-6. 

Fromm Reed, S., Viola, J., & Jackson, C. (2014). Obesity, Adolescence in Encyclopedia of Primary 
Prevention and Health Promotion II. T., Gugliotta, & C. Leukefeld (Eds.) New York: Springer. 

Heller, T., Mitchell, R., Owen, R., Keys, C., & Viola J. (Feb, 2013). An Independent Evaluation of the 
Integrated Care Program: Results from the First Year. A report prepared for the Illinois 
Department of Public Health published at: 
http://www2.illinois.gov/hfs/SiteCollectionDocuments/UICEvaluationICP.pdf   

 
Olson, B., Viola, J., Fromm Reed, S. (2011). A Temporal Model of Community Organizing and Direct 

Action. Peace Review. 

Viola J. (2011). Collaboration with Citizens and Communities / Group Process: Education Connection 

http://www2.illinois.gov/hfs/SiteCollectionDocuments/UICEvaluationICP.pdf
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Commentary on competencies in community psychology. The Community Psychologist. 

Viola, J.J., & McMahon, S.D. (2010). Consulting and evaluation with community based 
organizations: Tools and strategies to start & build a practice. Boston: Jones & Bartlett 
Publishers.  

Viola, J.J., Ferrari, J.R., Davis, M.I., & Jason, L.A. (2009). Measuring in-group and out-group helping 
in communal living: Helping and substance abuse recovery. Journal of Groups in Addiction & 
Recovery 4(1).  

Viola, J.J. (2008). University Ecology & Student Service Motivation. Germany: VDM Publishing. 

McMahon, S.D., Parnes, A.L., Keys, C.B. & Viola J.J. (2008). School belonging among low-income 
urban youth with disabilities. Psychology in the Schools 45(4), 26-47. 

Viola J.J. (2006).  I want to be a consultant to non-profit organizations: Considerations before taking 
the plunge. New Directions in Evaluation 111, 5-9. 

Suarez-Balcazar, Y. & Viola, J.J. (2006). A need for community action to achieve social change  
and increase access to healthy foods in minority communities. The Community Psychologist 39 
1, 36-39.  

Olson, B.D., Viola, J.J., Jason, L.A., Davis, M.I., Ferrari, J.R., Rabin-Belyaev, O. (2006).   
Economic Costs of Oxford House Inpatient Treatment and Incarceration: A Preliminary Report. 
Journal of Prevention & Intervention in the Community 31(1/2), 61-70. 

McMahon, S.D., Keys, C., Viola, J.J. (2005). School Transitions Among Youth With Disabilities:  
Preliminary Findings from a Collaborative Evaluation Project. Scholarship with a Mission: 
Externally Funded Research in the College of Liberal Arts and Sciences 2, 23-26 S. Pagliaro 
(Ed.) DePaul Publications Group: Chicago IL. 

McMahon, S.D., Keys, C., Viola, J.J. (2005). School transitions among youth with disabilities: A  
collaborative project between Chicago Public Schools and DePaul University. In Scholarship 
with a Mission: Externally Funded Research in the College of Liberal Arts and Sciences 1, 30-
32. S. Pagliaro (Ed.) DePaul Publications Group: Chicago IL. 

Bloodworth, M., Kapungu, C. Majer, J.M., McDonald K.E., Sharma, A., Viola, J. & Wilson, B. 
 (2004). The student consensus panel: Reflections on community research practices and its 
 implications.  In. Participatory community research: Theories and methods in action. L.A. 
 Jason, C.B. Keys, Y. Suarez-Balcazar, R.R. Taylor, M.I. Davis, J. Durlak, & D. Holtz 
 Isenberg, (Eds.) American Psychological Association: Washington D.C. 

Bloodworth, M. Chimata, R., Kapungu, C., Majer, J., McDonald, K., Sharma, A., Viola, J. &  
Wilson, B. (2002). Student consensus panel reflections on the second Chicago conference on 
community research: Participatory methods.  The Community Psychologist. 35, (4) 17-18.  

Olson, B.D., Jason, L.A., D'Arlach, L., Ferrari, J.R., Alvarez, J., Davis, M. I., Olabode-Dada, O.,   
Horin, E., Oleniczak, J., Cooper, D., Burger, T., Curtis, C., Flynn, A., Sasser, K., & Viola, J.  
(2002). Oxford House, Second-Order Thinking, and the Diffusion of Systems-Based 
Innovations. The Community Psychologist. 35, 21-22. 
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PROFESSIONAL PRESENTATIONS  
  
Viola, J., Glantsman, O., Garate, T., Williams, A.E., Palmer, G., et al. (2017, June). Diverse Careers 

in Community Psychology: Finding the right work for you.   
 
Zatarain, C.L., Glantsman, O., Wolff, T., Jason, L., & Viola, J. et al. (2017, June). Tools and 

Resources for Community Psychology Practice. Roundtable discussion presented at the 
Society for Community Research and Action Biennial Conference. Ottawa, Canada. 

 
Kelly, A.E., Viola, J., & Glantsman, O. (2017, May). From Community Psychology Degree to a 

Career in an Applied Setting.  presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Viola, J., Cooper D., & Olson, B. (2016, June). Highlights of 2013-16 External Program Evaluation. 

Plenary address at the 2016 Annual Habitat for Humanity Host Site Manager Meeting. Atlanta, 
GA.  

 
Viola, J., Alford, S. (2016, July). Priorities, Principles, and Peer Experiences in Evaluation 

Programs. Symposium presented at the 2016 Agency Capacity, Programs and Nutrition 
Learning Conference. Chicago IL. 

 
Viola, J., Glantsman, O., & Williams, A. (2015, June). Careers in Community Psychology: Findings 

from Diverse Careers in Community Psychology Survey. Symposium presented at the Society 
for Community Research and Action Biennial Conference. Lowell, MA.  

 
Viola, J. Chien, V., Wolfe, S., Goldstein, M. (2015, June). Diverse Careers in Community Psychology 

Part II: The day-to-day work involved in a CP practice job. Panel Presentation at the Society 
for Community Research and Action Biennial Conference. Lowell, MA.  

 
Back, L., Keys, C., Viola, J., Steltenpohl, C., Williams, A., & McAuliff (2015, June). Access to 

Healthcare for a Medicaid Population: The Role of Transportation. Symposium presented at 
the Society for Community Research and Action Biennial Conference. Lowell, MA. 

 
Scott, V., Wolfe, S., Jason, L., Glenwick, D., Viola, J., & Bond, M. (2015, June). The Journey to 

Publishing a Book: Insights and Lessons Learned from Community Psychologists. Roundtable 
Discussion presented at the Society for Community Research and Action Biennial Conference. 
Lowell, MA. 

 
Williams, A., Viola, J. & Glantsman, O. (2015, May). What It Takes to Work in the Nonprofit Sector 

as a Community Psychologist: Data from the Careers in Community Psychology Survey.   
 
Back, L., Steltenpohl, C., Viola, J., Keys, C., Williams, A., McAuliff, K., & Mullons, G. (2014, 

October). The role of community psychologists in healthcare policy changes. Roundtable 
presented at the Midwest Ecological Community Conference, Lisle IL. 
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Back, L.T. Jimenez, T., Keys, C., McAuliff, K., Viola, J.J., Williams, A. (May, 2014). Voices from the 

margins: Illinois integrated care pilot consumer perspectives. Roundtable discussion presented 
at the Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Alexander S., Parker, J., Reif, J., Morgan, R., Gilman, R., Viola, J., Owen R. (December, 2013). 

Managed care updates. Panel Discussion presented at the Illinois Department of Aging 2013 
Governor’s Conference on Aging. Chicago IL. 

   
Viola, J., Glantsman, O., Palmer, G., Berardi, L., Beasley, C., Espino, S., Harvey R., & Legler R., 

(November, 2013). What can I do with a degree in Community Psychology: A survey of the 
field and discussion of career options. Presentation at the Midwest Ecological Community 
Psychology Conference. Chicago IL. 

 
McAuliff, K., Williams, A., Back, L., Keys, C.B., Viola, J., & Steltenpohl, C. (November, 2013) 

Access to care: Hearing the voices of consumers affected by change in healthcare policy. 
Presentation at the Midwest Ecological Community Psychology Conference. Chicago IL. 

 
Watson, E., Allen, N., Sanchez, B., Trickett, E., Viola, J. (November, 2013). Striking a balance 

between upstream and downstream intervention: Community psychology’s role in addressing 
inequity and promoting community wellbeing in the 21st century. Keynote Panel. Midwest 
Ecological Community Psychology Conference. Chicago IL. 

 
Viola, J. Olson, B., Fromm Reed, S., Jimenez, T. R., & Smith, C. (October, 2013). Building and 

Strengthening Collaborative Consulting/Evaluation Partnerships. Symposium Presentation 
American Evaluation Association Annual Conference. Washington D.C. 

  
Viola, J., Keys, C., Williams, A., Back, L., McAuliff., K. White, M. & Balcazar, F. (June, 2013). Is 

Health Care Reform Working?: A Diversity of Perspectives on Illinois’ Medicaid Integrated 
Care Pilot. Paper presented as part of a symposium Health Policy Spanning Time and Place: 
Understanding the Impact of Policies on Vulnerable Populations. Presented at the Society for 
Community Research and Action Biennial Conference. Miami FL. 

 
Viola, J.J., Wolfe, S., Zeldin, S., Landon., K., Yang., Brown., N., Chavis., D. (June, 2013). Landing 

Work among the Diverse Careers for Community Psychologists. Panel Presented at the Society 
for Community Research and Action Biennial Conference. Miami FL. 

 
Schlehofer, M., Viola, J.J., Berkowitz, B., Cook, J., Emshoff, J. (June, 2013). How to Conduct 

Community Psychology Practice as a Faculty member. Panel Presented at the Society for 
Community Research and Action Biennial Conference. Miami FL. 

 
Maton, K., Perkins., D., Hill, J., Strompolis, M., Viola, J.J., (June, 2013). Social Policy: A Roundtable 

Discussion, Roundtable discussion presented at the Society for Community Research and 
Action Biennial Conference. Miami FL. 

 
Olson, B., Hill, J., Wolfe., Jason, L., Maton., K….Viola, J., Miles, J. (June, 2013). Public Policy 

Workshop: Learning the In's and Out's of Public Policy Work from a Community Psychology 
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Perspective (preconference workshop taught prior to the Society for Community Research and 
Action Biennial Conference. Miami FL. 

 
Dutko, M., Lee, R., Francois, D., Olson, B., Jimenez, T., & Viola, J.J. (June, 2013). Do Community 

Psych Programs Need a Sense of Community? Roundtable discussion presented at the Society 
for Community Research and Action Biennial Conference. Miami FL. 

 
Viola, J., Keys, C., Williams, A., Back, L., McAuliff., K. & White, M. (May, 2013). An Exploration of 

Power: Evaluating Illinois’ Medicaid Integrate Care Pilot. Symposium presented at the 
Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Viola, J. (April, 2013). Evaluation for Social Justice: Public Private Partnerships and Coalitions to 

Prevent Childhood Obesity. Invited address to Pacifica Graduate Institute Spring Colloquium. 
Carpinteria, CA. 

 
Viola, J., Olson, B., Choucair, B., Harrington, J., Teitelman, A., Becker, A., & Bozlak, C., (November, 

2012). Understanding collaboration in city government: Chicago’s Inter-Departmental Task 
Force on Childhood Obesity. Symposium Presented at the American Evaluation Association 
Annual Conference. Minneapolis, MN. 

 
Viola, J., Keys, C., Back, L., Williams, A., White, M., & McAuliff (November, 2012). Evaluating 

change in a qualitative key: Dilemmas in assessing managed care for Medicaid recipients in 
suburban Chicago. Invited address to University of Illinois at Chicago Community Psychology 
Colloquium. 

 
Viola, J., Keys, C., Williams, A., Back L. & Jones, N. (October, 2012). Incorporating Qualitative 

Methods in Evaluation of State Level Policy Changes: The Case of Illinois’ Medicaid Integrate 
Care Pilot for the Elderly and People with Disabilities. Symposium Presented at the Midwest 
Ecological Community Psychology Conference. Hickory Hills, MI. 

 
Kithuri, E., Palmer, G., Harris, J., Long, T., Olson, B., Fromm Reed, S., Viola, J., (May, 2011). Faith 

and Community Psychology. Roundtable presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Mckay, K., Baté, V.M., Lawrence, C., Samuel, J., Viola, J., Fromm Reed, S., Olson, B., (May, 2011). 

Health Disparities in Chicago: The Case of Food Deserts. Roundtable presented at the Annual 
Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Long, T., Markuson, L., Williams, Y., Lynch, K., Paavola, E., Roberts, K., Olson, B., Viola, J., Fromm 

Reed, S., & Legler, R. (May, 2011). A Conversation around Empowerment in the Context of 
Educational Institutions. Roundtable presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Williams, J., Germuth, A., Viola, J., Nichols, T., & Scheirer, M., (November, 2011). Starting and 

Succeeding as an Independent Evaluation Consultant. Panel Presented at the American 
Evaluation Association Conference Anaheim CA. 
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McKay, K., Baté V., Francois, D., Gbadamosi N., Paavola, E., Martin K., Jamison J., Viola, J., Fromm 

Reed, S., Olson, B., Suarez-Balcazar, Y. (October, 2011). Health Disparities in Chicago: The 
Case of Food Deserts. Roundtable presented at the Midwest Ecological Community Psychology 
Conference. Chicago IL. 

 
Hakim, S., Belyaev-Glantsman, Bottom, T., Cook, J., Greenleaf, J., Harvey, R., Keele-Lien, A., Kirk, 

C., Lee, F., Lemos, D., Lewis-Moss, R., McMahon, S.D., Mulvihill, Palmer, G., Stowell, D., & 
Viola, J.  (June, 2011). Branding Community Psychology Education. Roundtable presented at 
the Biennial Conference of the Society for Community Research and Action. Chicago IL. 

 
Suarez-Balcazar, Y., Taylor-Ritzler, T., Wandersman, A., Curtin, G., & Viola, J., (June, 2011). 

Evaluation Capacity Building: An opportunity for agency transformation in the current 
economic environment. Roundtable presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Alcantara, L., Back, L., Lemos, D., Gutierrez, R., & Viola, J. (May, 2011). Approaches to Community 

Consultation. Roundtable presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Palmer, G., Balcazar, F. Mueller, N., Viola J., Olson, B., Lewis C., Martin, K.M. & Fromm-Reed, S. 

(May, 2011). Community Psychology and its Implications for Health, Well-Being, and Social 
Change. Roundtable presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Martin, K., Gbadamosi, N., Hawkins, A., Paavola, E., Lewis, C., Palmer, G., Fromm-Reed, S., Viola, 

J., & Olson B. (May, 2011). Family Dynamics, Violence, and Community Solutions. Presented 
at the Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Martin, K., Gbadamosi, N., Paavola, E., Viola, J., Olson, B. (October, 2010). Cycles of Family 

Violence within the African American Community. Roundtable presented at the Midwest 
Ecological Community Psychology Conference. Urbana, IL. 

 
Viola, J., Olson, B., Diaz-Laplante, J., Berkowitz, B., Reyes, G. (July, 2010). Disaster, Community 

Readiness and Recovery: Contributions from community psychology. Presentation at 
Psychologists for Social Responsibility Conference. Boston, MA. 

Viola, J., Kurz, M., Mitchell, C., Babcock, E., & Olson, B. (May, 2010). What Role does the 
"Museum" Play as an Agent of Social Change?: Community Outreach and Programming at the 
John G. Shedd Aquarium and the Field Museum. Presented at the Annual Meeting of the 
Midwestern Psychological Association. Chicago, IL. 

 
Viola, J., McMahon, S., Knauth, S., Neubauer, Blaha, M., Samaniego, C., Harper, G., & Cellar., D. 

(January, 2010). Consulting and Evaluation with Nonprofit and Community-Based 
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Organizations. Panel presented at National-Louis University as part of the NLU library presents 
book author series. Chicago, IL. 

 
Williams, J., Haney, K., Germuth, A., Nichols, T., Scheirer, M., & Viola, J. (November, 2009). 

Starting and Succeeding as an Independent Evaluation Consultant. Panel presented at the 
American Evaluation Association Conference. Orlando, FL. 

 
Viola, J., McMahon, S., Neubauer, L., Howe, S., Knauth, S., & Harper, G., (October, 2009). How and 

Where do Community Psychologists Act as Consultants. Panel Presentation presented at the 
Midwest Ecological Community Psychology Conference. Chicago, IL. 
 

Taylor-Ritzler, T., Camacho, J., Viola, J., Dill, E., Tanyu, M. (October, 2009). From training to 
practice: How frameworks inform research and evaluation among community psychologists. 
Roundtable discussion presented at the Midwest Ecological Community Psychology 
Conference. Chicago, IL. 

 
Viola, J.J., Fromm-Reed, S., & Belyaev-Glantsman, O. (May, 2009). Expanding the Big Tent of 

Community Psychology through Doctoral Training. Roundtable discussion presented at the 
Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Howe, S., Porter, N., & Viola, J. (May, 2009). Policy Research as a Component of Translational 

Research.  Workshop presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Williams, J., Haney, K., Germuth, A., Nichols, T., Scheirer, M., & Viola, J. (November, 2008). 

Starting and Succeeding as an Independent Evaluation Consultant. Panel Presented at the 
American Evaluation Association Conference. Denver, CO. 

Viola, J.J., McMahon, S.D., Olson, B. (October, 2008). Start Consulting: How to bring the value and 
values of Community Psychology to the real world? Roundtable discussion presented at the 
Midwest Ecological Community Psychology Conference. Battlecreek, MI. 

 
Cameron, J., Viola J. (May, 2008).  Who’s Teaching This Term? Exploring Quantitative Methods of 

Tracking, Analyzing and Understanding Part-time Faculty Retention. Demonstration presented 
at the Annual Forum of the Association for Institutional Research. Seattle, WA. 

 
Viola, J. & McLaughlin, G. (March, 2008).  A Strategic Initiative to Inventory, Describe & Assess co-

curricular activities across the University. Roundtable Discussion presented at the Annual 
Catholic College and University Forum for Institutional Research, Radnor, Pennsylvania.  

 
Viola, J., Droege, E., Porter, N., Olson, B., Braciszewski, J. (October, 2007).  Public Policy Advocacy: 

Helping SCRA to to Act as a Resource. Roundtable Discussion presented at the Annual meeting 
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of the Midwest Ecological-Community Psychology Conference.  Chicago, IL. 

 
Crouch, R., Sorani, S., Graham, B., O’Neill, K., Porcic, I., Viola, J., Roesner, N. & Keys, C. (October, 

2007). Qualitative Methods Used for the Evaluation of Students with Disabilities Transition 
into New Schools. Symposium Presented at the Midwest Ecological-Community Psychology 
Conference.  Chicago, IL. 

  
Andolina, M., Viola, J. (June, 2007).  The Urban, Vincentian University & The Civically Engaged 

Student: A Profile.  Evangelization to Discipleship Conference Notre Dame University.  
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