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Judah J. Viola, Ph.D. 
312-261-3527; Judah.viola@nl.edu 

  
 
EDUCATION 
 
2006   Ph.D., Community Psychology, DePaul University-Chicago 
2003    Master of Arts, with Distinction, Community Psychology, DePaul University 
1999   Honors Bachelor of Arts, with Distinction, Double major, Psychology & History 

University of Wisconsin-Madison 
 
 
ACADEMIC APPOINTMENTS 
 
 
2023-Present Professor, College of Psychology and Behavioral Sciences, National Louis University 
 
2014-Present Associate Professor, School of Social and Behavioral Sciences, National Louis 

University 
 
2015-2019 Dean, College of Professional Studies and Advancement (CPSA), National Louis 

University 
 
2014-2015 Director, School of Social and Behavioral Sciences, National Louis University 

• Collaborated with leadership team to manage operations and academic portfolio  
• Facilitated development performance evaluation and mentoring 
• Ensured excellent academic experience and engaged teaching 
• Achieved annual enrollment and revenue targets 

 
2014-Present Adjunct Faculty. Pacifica Graduate University 

Courses: Community and Organizational Careers Skills building, Community Consultation 
Research, and Resource Mobilization 

 
2013-2014 Psychology Department Chair, National Louis University 
 
2009-2014 Assistant Professor, Psychology Department, National Louis University 

Courses: Program Evaluation, Advanced Social Psychology, Principles of Community 
Psychology, Consultation, Human Sexuality, General Psychology, Organizational 
Leadership, Qualitative Research Methods, Statistics for Community Psychology, 
Community Fieldwork, Dissertation Seminar, Professional Writing 

 
2007-2008 Adjunct Faculty, Psychology Department, DePaul University 
 Courses: Graduate Program Evaluation, Community Psychology 
 
2004-2006 Teaching Fellow, Psychology Department, DePaul University 
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Courses: Contemporary Problems in Mental Health (Service Learning), Applied Psychology I, 

Community Psychology (Service Learning), Human Sexuality, Psychology and Social 
Justice (Service Learning), Introduction to Psychology 

 
2000  Faculty Assistant, Department of Psychology, University of Wisconsin-Madison 

    • Co-designed and taught an undergraduate course on psychometric methods 
 
 
 
RESEARCH APPOINTMENTS  
 
2011-2015   Visiting Senior Research Specialist, University of Illinois-Chicago Institute for Health 

Research & Policy 
 • Planned and Conducted Focus Group Research for an evaluation of an Integrated 

Care Pilot program impacting 40,000 Medicaid Eligible Illinois residents with 
disabilities 

 
2006-2009   Research Associate  
  DePaul University--Office of Institutional Planning & Research 

• Conducted research studies to support institutional decision making 
• Supported assessment efforts in student affairs & academic program review 
• Compiled and reported official university statistics to data clearinghouses, state 

and federal agencies 
• Supervised student employees’ research projects 
 

2004-2006      Project Director- School Transitions on Youth with Disabilities  
DePaul University—Department of Psychology 
Evaluated the academic, social, & emotional impacts over time, of closing a specialized 
Chicago public high school for students with disabilities. 

 • Managed day-to-day project operations and grant budget 
 • Supervised and trained a team of graduate and undergraduate students 
 • Conducted quantitative and qualitative data analysis     
 • Led conference presentations, report writing and manuscript formulation 

  
2001 – 2005      Graduate Research Assistant- Oxford House Research Team  

   DePaul University—Center for Community Research 
   Evaluated the effectiveness of the Oxford House Model for substance abuse recovery 

in a year-long study of over 800 people across the nation.   
• Wrote successful NIH pre-doctoral training grant        
• Developed a reliably self-report helping scale 
• Assisted in data collection, tracking participants, and data analyses  
• Wrote journal articles and presented findings at professional conferences   

 
1998-2000  Research Team Leader & Independent Project Coordinator  

 University of Wisconsin--Social Psychology Laboratory  
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  Studied prejudice among European Americans toward African Americans.  
  Measured motivations to respond without prejudice and emotional responses to    
  stereotypes.  

      • Designed and conducted an independent research project  
      • Performed quantitative data analyses  
      • Trained student research assistants 
       

 
 
GRANTS/FELLOWSHIPS/AWARDS 
 
2023 American Political Science Association (APSA) Growing Democracy Grant  
 Co-PI: MappCivics.Youth Empowering in Chicago ($10,000) 
 
2022 National Science Foundation (NSF) and European Research Council (ERC) 

Principle Investigator: International Collaboration Supplement to partner with a team 
from the University of Uppsala Sweden. ($13,475) 

 
2021 National Science Foundation (NSF) Build and Broaden 2.0 
 Principle Investigator: Understanding the Psychological Barriers to Equity in Public 

Safety Policies ($300,000) 
  
2021  National Louis University Engaged Research and Innovation Affinity Group Grant 

Co-Principle Investigator: Understanding the Psychological Barriers to Equity in Public 
Safety Policies: Measurement Development Pilot Study ($4,500) 

 
2021 National Louis University Faculty Excellence in Service and Engagement Award 
  
2021 Midwestern Psychological Association (MPA) Fellow 

http://midwesternpsych.org/about-mpa/mpa-fellows/  
 
2020 Division 27 of the American Psychological Association, Society for Community 

Research and Action (SCRA) Fellow https://www.scra27.org/members1/member-
awards/  

 
2019-2021 U.S. Department of Education Hispanic Serving Institution (HSI) - 

Postbaccalaureate Opportunities for Hispanic Americans (PPOHA) grant: 
Comunidades Latinas Académicas con Visión de Éxito (CLAVE) (Networking & 
Professional Development Content Lead and Facilitator) ($276,377) 

 
2019 Kern Family Foundation Grant: The Contemporary Educational Leader: Business-

Minded and Values Driven  
Project Co-Chair ($20,000) 

 
2019 Bringing Theory to Practice (B2P) Multi-institutional Innovation Project Grant 

“Great Colleges for the New Majority Network 2019 Summer Institute.”  

http://midwesternpsych.org/about-mpa/mpa-fellows/
https://www.scra27.org/members1/member-awards/
https://www.scra27.org/members1/member-awards/
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Co-principal Investigator ($5,000) 

 
2018-2021      Illinois Council on Development Disabilities’ Partners in Policymaking 3 yr. 

Contract  
Principle Investigator and Program Evaluation Team Lead ($41,940) 

 
2014  National Louis University Excellence in Research, Scholarship and Inquiry Award 
 
2012 McCormick Foundation Education to Employment (E2) Initiative  

Program Evaluator ($749,599) 
  
2011 Consortium to Lower Obesity in Chicago Children (Co-PI) 
 An Evaluation of ‘Level 3’ Schools from CLOCC’s ‘Healthy Schools’ Inititiative Co-

Principle Investigator ($13,961)   
 
2009 National-Louis University College of Arts & Sciences Research Mini-Grant  
 Using Geographical Information Systems for Community Asset Mapping  

Principle Investigator ($4,000) 
 
2002-2004  National Research Service Award Pre-Doctoral Training Fellowship  

National Institute on Drug Abuse Research (NIDA).   
Therapeutic Helping among Oxford House Residents. ($66,622)      

 
 
APPLIED EXPERIENCE  
 
 
2023-Present External Evaluator, Partners in Policymaking funded through the Illinois 

Developmental Disabilities Council 
• Mixed method program evaluation for 8 month empowerment training program 

for self-advocates and parents of people with disabilities 
 
2023-Present Research Consultant, Public Health Institute of Metropolitan Chicago  

• Led Participatory Healthcare Survey development and analysis process for 
Illinois Department of Public Health funded project with Illinois Jails and 
Juvenile Detention Centers 

 
2022-Present Psychometrics Consultant, Change Coaches  

• Leadership and Belonging Survey Assessment development  
• Factor Analysis & Reliability Analysis 

  
2021-Present Research and Training Consultant, Hicks-Wright Consulting  

• City of Aurora employee wellness survey data analysis 
• Kane County Sherriff’s Department employee wellness survey development & 

data analysis 
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2021 Evaluation Capacity Building Consultant, Pulmonary Fibrosis Foundation (PFF) 

• Building program evaluation tools for the foundation’s education and volunteer 
programs 

• Conducting a landscape analysis and partnership development tool to support 
strategic partnerships between PFF and healthcare providers. 

  
2020-Present Local Evaluation Team member, CRIS Health Aging Center’s  

• Three year, mixed-method evaluation of CRIS’ Central Illinois Dementia Care 
project funded through the Administration for Community Living (ACL) 

 
2020-2021 Pro-Bono Community Psychology Consultant, Aga Khan Foundation, Aga Khan 

Health Services & Aga Khan Agency for Habitat – on behalf of Global Psychosocial 
Network  

• Developed and administered online employee wellness Needs Assessment; 
Global Webinars & Train-the-Trainer sessions to establish peer support model 
of wellness for front line service providers during the COVID-19 Pandemic  

 
2017-2019      Evaluation Consultant, Habitat for Humanity International (HFHI) 

• Completed Matched Pair Quasi-experimental and pre-post designs to evaluate the 
National Service Program outcomes for AmeriCorps members and their host 
sites. 

  
2016-2020 Evaluation Consultant, Salvation Army Family & Community Services 

• Conducted 5-year multi-site Randomized Control evaluation study of Fatherhood        
    Initiative programing 

 
2013-2016 Evaluation Consultant, Habitat for Humanity International (HFHI) 
 • Used multi-level analysis as well as Geographical Information Systems, and   

qualitative analyses of HFHI’s Neighborhood Revitalization Initiative    
community-based data collection efforts in order to set a baseline and advise 
future strategies for future evaluation  

 
2014-15 Evaluation Consultant, Safe Schools Consortium 
       • Conducted mixed methods evaluation of Robert Wood Johnson Funded  

restorative justice programing in 3 Chicago Public High schools. 
 
2013-2014 Project Connect Evaluation Consultant, Lurie Children’s Hospital’s Child Health 

Data Lab 
• Conducted Interviews and analyzed data for a process evaluation of SAMSHA 

funded Systems of Care effort in “Little Egypt” Illinois. 
    
 
2013-2014      Evaluation Consultant. Frank Lloyd Wright Preservation Trust 

• Developed surveys, interviews, and observation protocols to support grant funded 
evaluation of teacher and youth education programs.  
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2012                Healthy Places Process Evaluation Consultant, Lurie Children’s Hospital’s Child 

Health Data Lab 
• Conducted Interviews and analyzed data for a process evaluation of CDC funded 

“health places” city-wide policy efforts 
 
2011-2012       Inter-Governmental Task Force Evaluator, Consortium to Lower Obesity in Chicago 

Children (CLOCC) 
  • Process and Outcome evaluation of 11 city agency task force aimed at preventing 

and decreasing obesity in Chicago Children 
 
2008-2011      Community Outreach Consultant, John G. Shedd Aquarium Education Department. 

• Planning support for program expansion and evaluation 
• Logic Modeling, observations, community building  

 
2008-2009      Research Consultant, Office of Specialized Services, Chicago Public Schools. 
        • Evaluation research design, analysis and support 
        • Sampling, survey design, observations, interviews, data analyses 
 
2007-2008 Consultant, Youth Connections Charter Schools. 

• Data exploration and analysis 
• Refined data collection of student characteristics, challenges, strengths, academic 

progress, objectives, services and outcomes 
• Developed a model for success indicators in alternative charter school for students 

who have dropped out or been dropped by the public school system 
 

2006-2007 Evaluation Consultant, High School Peer Jury Program, Safe & Healthy Schools 
Initiative, Chicago Public Schools. 

• Developed and administered survey and focus group protocols to evaluate 
programming impact 

 
2006-2008 Research Methodology Consultant, Least Restrictive Environment efforts, Office of 

Specialized Services, Chicago Public Schools. 
• Mixed methods research planning; sampling techniques and data analysis  

 
2004-2005 Evaluation Consultant, National Drug Prevention and Safety Coordinator  

Program, Office of Specialized Services, Chicago Public Schools. 
                               • Conducted process & impact evaluation of federally funded grant 
         • Collaboratively developed and analyzed internet survey and logic model  
         • Analyzed longitudinal data collected by the school system  
     
 
PUBLICATIONS 
 
Jimenez, T., Mingo, E., Viola, J., Olson, B., & Balthazar (2022). Foundations for Relational Ethics: 

Introducing a Continuum of Community Psychology Praxis. Global Journal of Community 
Psychology Practice. 13(3).  
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Palmer, G., Rodgers, T., Viola J., Engel, M., Eds (2022). Case Studies in Community Psychology 

Practice: A Global Lens. Rebus Community Pressbooks 
 https://press.rebus.community/communitypsychologypractice/ 
 
Kelly, A.E. & Viola, J.J. (2019). Chapter 3- Community Psychologists: Who We Are. In L.A. Jason & 

O. Glantsman, J.F. O’Briend, & K.N. Ramian (Eds.) Introduction to Community Psychology: 
Becoming an agent of change. Rebus.  
https://press.rebus.community/introductiontocommunitypsychology/chapter/who-we-are/  

 
Kelly, A.E., Viola, J.J. (2019). Sense of school community among high school students with a 

disability. Journal of Prevention and Intervention in the Community. 47(4), 343-353. 
 
Viola, J.J., Glantsman, O., Williams, A.E., Stevenson, C. (2017). Answers to all of your questions 

about careers in community psychology. In J. Viola & O. Glantsman (eds.) Diverse Careers in 
Community Psychology. (pp. 1-20). New York, Oxford University Press.  

  
Viola, J.J. & Glantsman, O. (2017). Diverse Careers in Community Psychology. Oxford University 

Press.  
 
Sanchez, B., Jimenez, T.R., Viola, J., Kent, J., & Legler, R. (2017). The use of Community 

Psychology Competencies in a Fieldwork Practicum Sequence: A Tale of Two Graduate 
Programs. Global Journal of Community Psychology Practice. (8)1, 1-24.  

  
Jimenez, T.R., Sánchez, B., McMahon, S.D. & Viola, J. (2016). A Vision for the Future of 

Community Psychology Education and Training. American Journal of Community Psychology. 
58, 339-347. doi:10.1002/ajcp.12079  

Viola, J. Olson, B., Fromm Reed, S., Jimenez, T. R., & Smith, C. (2015). Chapter 9: Building and 
Strengthening Collaborative Consulting/Evaluation Partnerships in Chien V.H. and S. Wolf 
Eds. Foundations of Community Psychology Practice. Sage Publications Inc. Thousand Oaks, 
CA. 

 
Olson, B.O., Cooper, D.G., Viola, J.J., Clark, B., (2015).  Community Narrative Evaluation in L. A. 

Jason & D. S. Glenwick (Eds). Handbook of methodological approaches to community-based 
research: Qualitative, quantitative, and mixed methods. New York, NY: Oxford University 
Press. 

 
Hartig, J, & Viola, J. (2015). Online Grief Support Communities: Therapeutic Benefits of 

Membership. OMEGA - Journal of Death and Dying. doi:10.1177/0030222815575698 
 
Heller, T., Owen, R., Mitchell, D. Eisenberg, Y., Wing, C., Bowers, A., Crabb, C., Yamaki, K., Keys, 

C., Back, L., Gibbons, H., Schmidt, M., Viola, J. (2015, August). An Independent Evaluation 
of the Integrated Care Program. Final Report: Findings through the Third Year (FY14). 
Submitted to the Illinois Department of Public Health and Illinois Department of Health and 
Family Services. https://eppu.ahslabs.uic.edu/wp-content/uploads/sites/26/2017/04/icp-
2015_final-report.pdf  

https://press.rebus.community/communitypsychologypractice/
https://press.rebus.community/introductiontocommunitypsychology/chapter/who-we-are/
https://eppu.ahslabs.uic.edu/wp-content/uploads/sites/26/2017/04/icp-2015_final-report.pdf
https://eppu.ahslabs.uic.edu/wp-content/uploads/sites/26/2017/04/icp-2015_final-report.pdf
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McAuliff, K, Viola. J., Keys, C.B., Back, L., Williams, A., Steltenpohl C. (2014). Voices from the 

margins-perspectives of consumers on the initiation of the Illinois Integrated Care Pilot: What 
is empowering and what is disempowering. Psychosocial Intervention 23(2) 115-123.  

Bozlak C.T., Becker, A., Herd, J., Viola, J., Olson, B., Teitelman, A., Choucair, B. (2014). An inter-
governmental approach to childhood obesity in Chicago, Illinois. International Public Health 
Journal. 7(1) 7-15. 

Bozlak C.T., Becker, A., Herd, J., Viola, J., Olson, B., Teitelman, A., Choucair, B. (2014). Chapter 7: 
An inter-governmental approach to childhood obesity. In R.M Caron and J. Merrick Eds. 
Public Health: Improving Health via Inter-Professional Collaborations. 75-83. Nova 
Biomedical. New York. 

 
Viola, J.J., & Fromm Reed, S. (Eds.) (2014). School and Community-Based Childhood Obesity: 

Implications for Policy and Practice. Journal of Prevention and Intervention in the Community. 
42 (2). 

Fromm Reed, S., Viola, J.J., Lynch, K., (2014).  Introduction to Special Issue on School and 
Community-Based Childhood Obesity: Implications for Policy and Practice. Journal of 
Prevention and Intervention in the Community. 42(2), 87-94. 

Keys, C.B., McMahon, S.D., Viola, J.J. (2014). Including students with disabilities in urban public 
schools: Community psychology theory and research. Journal of Prevention and Intervention in 
the Community. 42. (1) 1-6. 

Fromm Reed, S., Viola, J., & Jackson, C. (2014). Obesity, Adolescence in Encyclopedia of Primary 
Prevention and Health Promotion II. T., Gugliotta, & C. Leukefeld (Eds.) New York: Springer. 

Heller, T., Mitchell, R., Owen, R., Keys, C., & Viola J. (Feb, 2013). An Independent Evaluation of the 
Integrated Care Program: Results from the First Year. A report prepared for the Illinois 
Department of Public Health published at: 
http://www2.illinois.gov/hfs/SiteCollectionDocuments/UICEvaluationICP.pdf   

 
Olson, B., Viola, J., Fromm Reed, S. (2011). A Temporal Model of Community Organizing and Direct 

Action. Peace Review. 

Viola J. (2011). Collaboration with Citizens and Communities / Group Process: Education Connection 
Commentary on competencies in community psychology. The Community Psychologist. 

Viola, J.J., & McMahon, S.D. (2010). Consulting and evaluation with Nonprofit and Community-
based Organizations. Boston: Jones & Bartlett Publishers. 978-0763756888. 

Viola, J.J., Ferrari, J.R., Davis, M.I., & Jason, L.A. (2009). Measuring in-group and out-group helping 
in communal living: Helping and substance abuse recovery. Journal of Groups in Addiction & 
Recovery 4(1).  

Viola, J.J. (2008). University Ecology & Student Service Motivation. Germany: VDM Publishing. 

McMahon, S.D., Parnes, A.L., Keys, C.B. & Viola J.J. (2008). School belonging among low-income 
urban youth with disabilities. Psychology in the Schools 45(4), 26-47. 

http://www2.illinois.gov/hfs/SiteCollectionDocuments/UICEvaluationICP.pdf
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Viola J.J. (2006).  I want to be a consultant to non-profit organizations: Considerations before taking 

the plunge. New Directions in Evaluation 111, 5-9. 
Suarez-Balcazar, Y. & Viola, J.J. (2006). A need for community action to achieve social change  

and increase access to healthy foods in minority communities. The Community Psychologist 39 
1, 36-39.  

Olson, B.D., Viola, J.J., Jason, L.A., Davis, M.I., Ferrari, J.R., Rabin-Belyaev, O. (2006).   
Economic Costs of Oxford House Inpatient Treatment and Incarceration: A Preliminary Report. 
Journal of Prevention & Intervention in the Community 31(1/2), 61-70. 

McMahon, S.D., Keys, C., Viola, J.J. (2005). School Transitions Among Youth With Disabilities:  
Preliminary Findings from a Collaborative Evaluation Project. Scholarship with a Mission: 
Externally Funded Research in the College of Liberal Arts and Sciences 2, 23-26 S. Pagliaro 
(Ed.) DePaul Publications Group: Chicago IL. 

McMahon, S.D., Keys, C., Viola, J.J. (2005). School transitions among youth with disabilities: A  
collaborative project between Chicago Public Schools and DePaul University. In Scholarship 
with a Mission: Externally Funded Research in the College of Liberal Arts and Sciences 1, 30-
32. S. Pagliaro (Ed.) DePaul Publications Group: Chicago IL. 

Bloodworth, M., Kapungu, C. Majer, J.M., McDonald K.E., Sharma, A., Viola, J. & Wilson, B. 
 (2004). The student consensus panel: Reflections on community research practices and its 
 implications.  In. Participatory community research: Theories and methods in action. L.A. 
 Jason, C.B. Keys, Y. Suarez-Balcazar, R.R. Taylor, M.I. Davis, J. Durlak, & D. Holtz 
 Isenberg, (Eds.) American Psychological Association: Washington D.C. 

Bloodworth, M. Chimata, R., Kapungu, C., Majer, J., McDonald, K., Sharma, A., Viola, J. &  
Wilson, B. (2002). Student consensus panel reflections on the second Chicago conference on 
community research: Participatory methods.  The Community Psychologist. 35, (4) 17-18.  

Olson, B.D., Jason, L.A., D'Arlach, L., Ferrari, J.R., Alvarez, J., Davis, M. I., Olabode-Dada, O.,   
Horin, E., Oleniczak, J., Cooper, D., Burger, T., Curtis, C., Flynn, A., Sasser, K., & Viola, J.  
(2002). Oxford House, Second-Order Thinking, and the Diffusion of Systems-Based 
Innovations. The Community Psychologist. 35, 21-22. 

         
 
PROFESSIONAL PRESENTATIONS  
  
 
Saiakbaeva, K., Omale, L. Ogunbambi, T., Viola, J.J., Mingo, E., Behrendt-Mihalski, J. (June, 2023). 

Equity in public safety: Examining resistance to police reform in Illinois. Symposium presented 
at the Society for Community Research and Action Biennial Conference, Atlanta, GA. 

Tahmasebi, M., Hardy, R.C., Allan, N., Thomas, D., Viola, J.J., Jones Manson, S., Glantsman, O., & 
Lawlor, J. (June, 2023). Where do we go from here? A workshop on publishing and 
disseminating in Community Psychology. A Pre-Conference Workshop presented at the Society 
for Community Research and Action Biennial Conference, Atlanta, GA. 
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Stevenson, C., Olson, B., Jimenez, T., Viola, J.J., & Shaw, J. (May, 2023). Community Collaboration 

in Higher Education. Presented at the Midwestern Psychological Association Conference, 
Chicago, IL. 

 
Liepshutz, M., Omale, L., Stinnette, M., & Viola, J.J., (May, 2023). Community Psychology & Harm 

Reduction: Solidarity in Practice. Presented at the Midwestern Psychological Association 
Conference, Chicago, IL. 

 
Omale, L., Saiakbaeva, K., Mingo, E., Behrendt-Mihalski, J., Ogunbambi, T., Kasobel, R. & Viola, 

J.J. (May 2023). Exploring Resistance to Racial Equity in Public Safety Policy. Presented at 
the Midwestern Psychological Association Conference, Chicago, IL. 

 
Viola, J.J., Mingo, E., Behrendt-Mihalski, J., Ekanam O.L., Saiakbaeva, K., Kasobel, R. De'Treyon, 

D., (September, 2022). Who is against equity in public safety policies? Building equity through 
understanding resistance. Presented at the International Congress on Community Psychology, 
Naples, Italy. 

 
Viola, J.J., Palmer, G., Wolfe, S., & Kelly, A. (September 2022). Community regeneration across 

borders with an open education resource. Presented at the International Congress on 
Community Psychology, Naples, Italy. 

 
Viola, J., Mingo, E., Behrendt Mihalski, J., Kasobel, R., Ekanam, L., Saiakbeava, K., (April 2022). 

Understanding Resistance to Equity Focused Public Safety Policy Reform. Presented at the 
Midwestern Psychological Association Conference, Chicago, IL. 

 
Zinter, K., Keys, C.B., Hoffman, E., Viola, J., Samuel, J., Stinnette, M., (April, 2022). Systemic 

responses to crisis and trauma: Now and moving forward.  Presented at the Midwestern 
Psychological Association Conference, Chicago, IL. 

 
Olson, B.D., Viola, J., & Mingo, E. (June 2021). Importance of Community and Connection During 

Cancer: The Roles of Relationships in Wellness. Presented as part of the Wellness Evolving 
Series at Wellness House, Virtual 

 
Olson, B.D., Viola, J., Mingo, E., Masud, H., & Kamens, S. (August, 2021). Collective Efficacy in 

Times of Uncertainty: 30-Country Mixed-Methods Longitudinal Study. Symposium presented 
at the annual meeting of the American Psychological Association Conference, Virtual. 

 
Corbett, C., Viola, J. & Palmer (June, 2021). Book Publications 101: Strategies for Success Workshop. 

Presented at the Biennial Meeting of the Society for Community Research and Action, Virtual. 
 
Palmer, G., Viola, J., (April, 2021). Advancing Equity in Academic and Scholarly Publishing. 

Presented at the Midwestern Psychological Association Conference, Virtual. 
 
Palmer, G., Viola, J., Rogers, T., & Engel, M. (April, 2021). Open Education Resources as a Means 

for Advancing Equity in Academic and Scholarly Publishing- Conference Workshop at the 
Midwestern Psychological Association Conference, Virtual. 
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Jackson, C., & Viola J., (April, 2021). Building Connectedness and Expanding Social Capital among 

Community Psychologists. Presented at the Midwestern Psychological Association Conference, 
Virtual. 

 
Littrice, L., Mingo, E., Olson, B., Jimenez, T., Viola, J., King, C., Vance., H., Stinette, M., (April, 

2021).  Reform, Defund or Abolish the Police? Presented at the Midwestern Psychological 
Association Conference, Virtual. 

 
Jimenez, T., Mingo, E., Viola, J., & Olson, B. (October, 2020). Re-Examining Community Psychology 

Practice. Presented at the Midwest Eco Community Conference, Virtual. 
 
Viola, J. (June, 2020). How Community Psychologists are Impacting Chicagoland Communities. 

Symposium Presented at the Annual Meeting of the Midwestern Psychological Association, 
Virtual.  

 
Viola, J., Phillips, C., Roberson, T., Johnson, E., & Samuel, J. (June, 2020). Putting your Community 

Psychology Training to Use in Landing a Job and Doing the Work. Roundtable presented at the 
Annual Meeting of the Midwestern Psychological Association, Virtual.  

 
Lattrice, L., Olson, B., Viola, J., Jimenez, T., & Mingo, E. (June, 2020). What Are Benefits of the 

Community Collaborating with Community Psychologists? Roundtable presented at Annual 
Meeting of the Midwestern Psychological Association, Virtual.  

 
Allen, E., Maderos, R., Viola, J. & Jimenez, T. (2019, October). Can the Revolution Be Funded? 

Reflecting on the Role of the Nonprofit within a Transformational Change Agenda. Village 
Dialogue presented at the Midwest Ecological Community Psychology Conference. Lisle, 
Illinois. 

 
Palmer, G., & Viola, J. (2019, October).  De-centering whiteness in the halls of academia: Who is 

really responsible for leading this good fight? Village Dialogue presented at the Midwest 
Ecological Community Psychology Conference. Lisle, Illinois. 

 
Viola, J. (2019, September). How Community Psychologists Support Health and Wellness in the 

United States and What Relevance this has for Community Psychology in China. Invited 
Keynote Address at the fifth annual conference of community psychology of China at Hebei 
Normal University in ShiJiazhuang, China.  

 
Viola, J. (2019, June). Diverse Career Options to Impact the Community. Symposium Presented at the 

Society for Community Research and Action Biennial Conference, Chicago, Illinois. 
 
Shah., G., Olson., B., Viola, J., Bergman, A., Peterson, R., Mercer-Schleider, K., & Hamer., M. (2019, 

June).  Transformative Change through Partners in Policy Making. Roundtable Discussion 
Presented at the Society for Community Research and Action Biennial Conference, Chicago, 
Illinois. 
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Littrice, L., Woods, D., Olson, B., Cooper, D., Viola, J. & Jimenez, T. (2019, June). The Psychology 

of Racial Injustice on Mass Incarceration and it's Impact on Social Justice. Roundtable 
Discussion presented at the Society for Community Research and Action Biennial Conference, 
Chicago, Illinois. 

 
Bey, A., Lewis, R., & Viola, J. (2019, June). Community Psychology in the Workforce. Town Hall 

Meeting presented at the Society for Community Research and Action Biennial Conference, 
Chicago, Illinois. 

 
Viola, J., Bate, V., Alexander, G., Shah., G., & Bouziotis, A. (2019, April). Tips and Strategies for the 

Job Search Process. Panel Discussion presented at the Midwestern Psychological Association 
Conference, Chicago IL. 

 
Shah, G., Viola, J., Olson, B., Mercer-Schleider, K., Bergman, A., & Hamer, M. (2019, April). 

Transformative Change through Partners in Policy Making. Panel Discussion presented at the 
Midwestern Psychological Association Conference, Chicago IL. 

 
Viola, J. & Olson (2018, October). Creating Inclusive Communities Through Promoting Disability 

Leadership.  Symposium presented at the annual American Evaluation Association Conference 
Cleveland, OH.  

 
Viola, J, Olson, B., & Cooper, D. (2018, October). Multi-Method Evaluation Approaches to Amplify 

Activist Voices within Empowering Settings and Programs. Symposium presented at the annual 
American Evaluation Association Conference Cleveland, OH. 

 
Latrice, L. Olson, B., Cooper, D. & Viola J. (2018, October). The Role of Community Psychologists in 

Advocacy, Activism and Policy Change. Roundtable presented at the annual American 
Evaluation Association Conference Cleveland, OH.     

 
Viola, J., Meringolo, P. McMahon, S. & Arcidiacno, C. (2018, October)., Diverse Careers in 

Community Psychology: An international perspective. Thematic presentation at the 7th 
Congress of International Community Psychology, Santiago, Chile.   

 
Arcidiacono, C., Akurst, J., Sasao, T., & Viola., J., (2018, October). Community Psychologists facing 

Transversal Knowledge and Interdisciplinary Challenges. International Symposium presented 
at the 7th Congress of International Community Psychology, Santiago, Chile. 

 
Viola, J., Olson, B.O., & Cooper, D. (2018, May). AmeriCorps Capacity Building and Financial 

Effects on Non-profits Webinar. Presented as part of the Corporations for National and 
Community Service Research and Evaluation Webinar series. 

 
Viola, J., Jackson, S., Bate-Ambrose, V., Norman, K., & Glantsman, O. (2018, April). Using 

Community Psychology Training in a Variety of Careers: Making the Most of the CP Degree. 
Presented at the Midwestern Psychological Association Annual Conference. Chicago, IL. 
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Viola, J., Glantsman, O. (2017, October). Where do we go from here? TO WORK, But WHERE? The 

present and future of community psychology careers. Presented at the Midwest Ecological 
Community Psychology Conference. East Lansing, MI. 

 
Viola, J., Glantsman, O., Garate, T., Williams, A.E., Palmer, G., et al. (2017, June). Diverse Careers 

in Community Psychology: Finding the right work for you.  Panel presented at the Society for 
Community Research and Action Biennial Conference. Ottawa, Canada. 

 
Zatarain, C.L., Glantsman, O., Wolff, T., Jason, L., & Viola, J. et al. (2017, June). Tools and 

Resources for Community Psychology Practice. Roundtable discussion presented at the 
Society for Community Research and Action Biennial Conference. Ottawa, Canada. 

 
Kelly, A.E., Viola, J., & Glantsman, O. (2017, May). From Community Psychology Degree to a 

Career in an Applied Setting.  presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Viola, J., Alford, S. (2016, July). Priorities, Principles, and Peer Experiences in Evaluation 

Programs. Symposium presented at the 2016 Agency Capacity, Programs and Nutrition 
Learning Conference. Chicago IL. 

 
Viola, J., Cooper D., & Olson, B. (2016, June). Highlights of 2013-16 External Program Evaluation. 

Plenary address at the 2016 Annual Habitat for Humanity Host Site Manager Meeting. Atlanta, 
GA.  

 
Viola, J., Glantsman, O., & Williams, A. (2015, June). Careers in Community Psychology: Findings 

from Diverse Careers in Community Psychology Survey. Symposium presented at the Society 
for Community Research and Action Biennial Conference. Lowell, MA.  

 
Viola, J. Chien, V., Wolfe, S., Goldstein, M. (2015, June). Diverse Careers in Community Psychology 

Part II: The day-to-day work involved in a CP practice job. Panel Presentation at the Society 
for Community Research and Action Biennial Conference. Lowell, MA.  

 
Back, L., Keys, C., Viola, J., Steltenpohl, C., Williams, A., & McAuliff (2015, June). Access to 

Healthcare for a Medicaid Population: The Role of Transportation. Symposium presented at 
the Society for Community Research and Action Biennial Conference. Lowell, MA. 

 
Scott, V., Wolfe, S., Jason, L., Glenwick, D., Viola, J., & Bond, M. (2015, June). The Journey to 

Publishing a Book: Insights and Lessons Learned from Community Psychologists. Roundtable 
Discussion presented at the Society for Community Research and Action Biennial Conference. 
Lowell, MA. 

 
Williams, A., Viola, J. & Glantsman, O. (2015, May). What It Takes to Work in the Nonprofit Sector 

as a Community Psychologist: Data from the Careers in Community Psychology Survey.   
 
Back, L., Steltenpohl, C., Viola, J., Keys, C., Williams, A., McAuliff, K., & Mullons, G. (2014, 

October). The role of community psychologists in healthcare policy changes. Roundtable 
presented at the Midwest Ecological Community Conference, Lisle IL. 
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Back, L.T. Jimenez, T., Keys, C., McAuliff, K., Viola, J.J., Williams, A. (May, 2014). Voices from the 

margins: Illinois integrated care pilot consumer perspectives. Roundtable discussion presented 
at the Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Alexander S., Parker, J., Reif, J., Morgan, R., Gilman, R., Viola, J., Owen R. (December, 2013). 

Managed care updates. Panel Discussion presented at the Illinois Department of Aging 2013 
Governor’s Conference on Aging. Chicago IL. 

   
Viola, J., Glantsman, O., Palmer, G., Berardi, L., Beasley, C., Espino, S., Harvey R., & Legler R., 

(November, 2013). What can I do with a degree in Community Psychology: A survey of the 
field and discussion of career options. Presentation at the Midwest Ecological Community 
Psychology Conference. Chicago IL. 

 
McAuliff, K., Williams, A., Back, L., Keys, C.B., Viola, J., & Steltenpohl, C. (November, 2013) 

Access to care: Hearing the voices of consumers affected by change in healthcare policy. 
Presentation at the Midwest Ecological Community Psychology Conference. Chicago IL. 

 
Watson, E., Allen, N., Sanchez, B., Trickett, E., Viola, J. (November, 2013). Striking a balance 

between upstream and downstream intervention: Community psychology’s role in addressing 
inequity and promoting community wellbeing in the 21st century. Keynote Panel. Midwest 
Ecological Community Psychology Conference. Chicago IL. 

 
Viola, J. Olson, B., Fromm Reed, S., Jimenez, T. R., & Smith, C. (October, 2013). Building and 

Strengthening Collaborative Consulting/Evaluation Partnerships. Symposium Presentation 
American Evaluation Association Annual Conference. Washington D.C. 

  
Viola, J., Keys, C., Williams, A., Back, L., McAuliff., K. White, M. & Balcazar, F. (June, 2013). Is 

Health Care Reform Working?: A Diversity of Perspectives on Illinois’ Medicaid Integrated 
Care Pilot. Paper presented as part of a symposium Health Policy Spanning Time and Place: 
Understanding the Impact of Policies on Vulnerable Populations. Presented at the Society for 
Community Research and Action Biennial Conference. Miami FL. 

 
Viola, J.J., Wolfe, S., Zeldin, S., Landon., K., Yang., Brown., N., Chavis., D. (June, 2013). Landing 

Work among the Diverse Careers for Community Psychologists. Panel Presented at the Society 
for Community Research and Action Biennial Conference. Miami FL. 

 
Schlehofer, M., Viola, J.J., Berkowitz, B., Cook, J., Emshoff, J. (June, 2013). How to Conduct 

Community Psychology Practice as a Faculty member. Panel Presented at the Society for 
Community Research and Action Biennial Conference. Miami FL. 

 
Maton, K., Perkins., D., Hill, J., Strompolis, M., Viola, J.J., (June, 2013). Social Policy: A Roundtable 

Discussion, Roundtable discussion presented at the Society for Community Research and 
Action Biennial Conference. Miami FL. 

 
Olson, B., Hill, J., Wolfe., Jason, L., Maton., K….Viola, J., Miles, J. (June, 2013). Public Policy 

Workshop: Learning the In's and Out's of Public Policy Work from a Community Psychology 
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Perspective (preconference workshop taught prior to the Society for Community Research and 
Action Biennial Conference. Miami FL. 

 
Dutko, M., Lee, R., Francois, D., Olson, B., Jimenez, T., & Viola, J.J. (June, 2013). Do Community 

Psych Programs Need a Sense of Community? Roundtable discussion presented at the Society 
for Community Research and Action Biennial Conference. Miami FL. 

 
Viola, J., Keys, C., Williams, A., Back, L., McAuliff., K. & White, M. (May, 2013). An Exploration of 

Power: Evaluating Illinois’ Medicaid Integrate Care Pilot. Symposium presented at the 
Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Viola, J. (April, 2013). Evaluation for Social Justice: Public Private Partnerships and Coalitions to 

Prevent Childhood Obesity. Invited address to Pacifica Graduate Institute Spring Colloquium. 
Carpinteria, CA. 

 
Viola, J., Olson, B., Choucair, B., Harrington, J., Teitelman, A., Becker, A., & Bozlak, C., (November, 

2012). Understanding collaboration in city government: Chicago’s Inter-Departmental Task 
Force on Childhood Obesity. Symposium Presented at the American Evaluation Association 
Annual Conference. Minneapolis, MN. 

 
Viola, J., Keys, C., Back, L., Williams, A., White, M., & McAuliff (November, 2012). Evaluating 

change in a qualitative key: Dilemmas in assessing managed care for Medicaid recipients in 
suburban Chicago. Invited address to University of Illinois at Chicago Community Psychology 
Colloquium. 

 
Viola, J., Keys, C., Williams, A., Back L. & Jones, N. (October, 2012). Incorporating Qualitative 

Methods in Evaluation of State Level Policy Changes: The Case of Illinois’ Medicaid Integrate 
Care Pilot for the Elderly and People with Disabilities. Symposium Presented at the Midwest 
Ecological Community Psychology Conference. Hickory Hills, MI. 

 
Kithuri, E., Palmer, G., Harris, J., Long, T., Olson, B., Fromm Reed, S., Viola, J., (May, 2011). Faith 

and Community Psychology. Roundtable presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Mckay, K., Baté, V.M., Lawrence, C., Samuel, J., Viola, J., Fromm Reed, S., Olson, B., (May, 2011). 

Health Disparities in Chicago: The Case of Food Deserts. Roundtable presented at the Annual 
Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Long, T., Markuson, L., Williams, Y., Lynch, K., Paavola, E., Roberts, K., Olson, B., Viola, J., Fromm 

Reed, S., & Legler, R. (May, 2011). A Conversation around Empowerment in the Context of 
Educational Institutions. Roundtable presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Williams, J., Germuth, A., Viola, J., Nichols, T., & Scheirer, M., (November, 2011). Starting and 

Succeeding as an Independent Evaluation Consultant. Panel Presented at the American 
Evaluation Association Conference Anaheim CA. 
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McKay, K., Baté V., Francois, D., Gbadamosi N., Paavola, E., Martin K., Jamison J., Viola, J., Fromm 

Reed, S., Olson, B., Suarez-Balcazar, Y. (October, 2011). Health Disparities in Chicago: The 
Case of Food Deserts. Roundtable presented at the Midwest Ecological Community Psychology 
Conference. Chicago IL. 

 
Hakim, S., Belyaev-Glantsman, Bottom, T., Cook, J., Greenleaf, J., Harvey, R., Keele-Lien, A., Kirk, 

C., Lee, F., Lemos, D., Lewis-Moss, R., McMahon, S.D., Mulvihill, Palmer, G., Stowell, D., & 
Viola, J.  (June, 2011). Branding Community Psychology Education. Roundtable presented at 
the Biennial Conference of the Society for Community Research and Action. Chicago IL. 

 
Suarez-Balcazar, Y., Taylor-Ritzler, T., Wandersman, A., Curtin, G., & Viola, J., (June, 2011). 

Evaluation Capacity Building: An opportunity for agency transformation in the current 
economic environment. Roundtable presented at the Annual Meeting of the Midwestern 
Psychological Association. Chicago, IL. 

 
Alcantara, L., Back, L., Lemos, D., Gutierrez, R., & Viola, J. (May, 2011). Approaches to Community 

Consultation. Roundtable presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Palmer, G., Balcazar, F. Mueller, N., Viola J., Olson, B., Lewis C., Martin, K.M. & Fromm-Reed, S. 

(May, 2011). Community Psychology and its Implications for Health, Well-Being, and Social 
Change. Roundtable presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Martin, K., Gbadamosi, N., Hawkins, A., Paavola, E., Lewis, C., Palmer, G., Fromm-Reed, S., Viola, 

J., & Olson B. (May, 2011). Family Dynamics, Violence, and Community Solutions. Presented 
at the Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Martin, K., Gbadamosi, N., Paavola, E., Viola, J., Olson, B. (October, 2010). Cycles of Family 

Violence within the African American Community. Roundtable presented at the Midwest 
Ecological Community Psychology Conference. Urbana, IL. 

 
Viola, J., Olson, B., Diaz-Laplante, J., Berkowitz, B., Reyes, G. (July, 2010). Disaster, Community 

Readiness and Recovery: Contributions from community psychology. Presentation at 
Psychologists for Social Responsibility Conference. Boston, MA. 

Viola, J., Kurz, M., Mitchell, C., Babcock, E., & Olson, B. (May, 2010). What Role does the 
"Museum" Play as an Agent of Social Change?: Community Outreach and Programming at the 
John G. Shedd Aquarium and the Field Museum. Presented at the Annual Meeting of the 
Midwestern Psychological Association. Chicago, IL. 

 
Viola, J., McMahon, S., Knauth, S., Neubauer, Blaha, M., Samaniego, C., Harper, G., & Cellar., D. 

(January, 2010). Consulting and Evaluation with Nonprofit and Community-Based 
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Organizations. Panel presented at National-Louis University as part of the NLU library presents 
book author series. Chicago, IL. 

 
Williams, J., Haney, K., Germuth, A., Nichols, T., Scheirer, M., & Viola, J. (November, 2009). 

Starting and Succeeding as an Independent Evaluation Consultant. Panel presented at the 
American Evaluation Association Conference. Orlando, FL. 

 
Viola, J., McMahon, S., Neubauer, L., Howe, S., Knauth, S., & Harper, G., (October, 2009). How and 

Where do Community Psychologists Act as Consultants. Panel Presentation presented at the 
Midwest Ecological Community Psychology Conference. Chicago, IL. 
 

Taylor-Ritzler, T., Camacho, J., Viola, J., Dill, E., Tanyu, M. (October, 2009). From training to 
practice: How frameworks inform research and evaluation among community psychologists. 
Roundtable discussion presented at the Midwest Ecological Community Psychology 
Conference. Chicago, IL. 

 
Viola, J.J., Fromm-Reed, S., & Belyaev-Glantsman, O. (May, 2009). Expanding the Big Tent of 

Community Psychology through Doctoral Training. Roundtable discussion presented at the 
Annual Meeting of the Midwestern Psychological Association. Chicago, IL. 

 
Howe, S., Porter, N., & Viola, J. (May, 2009). Policy Research as a Component of Translational 

Research.  Workshop presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Williams, J., Haney, K., Germuth, A., Nichols, T., Scheirer, M., & Viola, J. (November, 2008). 

Starting and Succeeding as an Independent Evaluation Consultant. Panel Presented at the 
American Evaluation Association Conference. Denver, CO. 

Viola, J.J., McMahon, S.D., Olson, B. (October, 2008). Start Consulting: How to bring the value and 
values of Community Psychology to the real world? Roundtable discussion presented at the 
Midwest Ecological Community Psychology Conference. Battlecreek, MI. 

 
Cameron, J., Viola J. (May, 2008).  Who’s Teaching This Term? Exploring Quantitative Methods of 

Tracking, Analyzing and Understanding Part-time Faculty Retention. Demonstration presented 
at the Annual Forum of the Association for Institutional Research. Seattle, WA. 

 
Viola, J. & McLaughlin, G. (March, 2008).  A Strategic Initiative to Inventory, Describe & Assess co-

curricular activities across the University. Roundtable Discussion presented at the Annual 
Catholic College and University Forum for Institutional Research, Radnor, Pennsylvania.  

 
Viola, J., Droege, E., Porter, N., Olson, B., Braciszewski, J. (October, 2007).  Public Policy Advocacy: 

Helping SCRA to to Act as a Resource. Roundtable Discussion presented at the Annual meeting 
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of the Midwest Ecological-Community Psychology Conference.  Chicago, IL. 

 
Crouch, R., Sorani, S., Graham, B., O’Neill, K., Porcic, I., Viola, J., Roesner, N. & Keys, C. (October, 

2007). Qualitative Methods Used for the Evaluation of Students with Disabilities Transition 
into New Schools. Symposium Presented at the Midwest Ecological-Community Psychology 
Conference.  Chicago, IL. 

  
Andolina, M., Viola, J. (June, 2007).  The Urban, Vincentian University & The Civically Engaged 

Student: A Profile.  Evangelization to Discipleship Conference Notre Dame University.  
 
Cameron, J., Viola J. (June, 2007). Student Experiences on Campus: Predictors or Outcomes of Civic 

Engagement? Scholarly Paper presented at the Annual Forum of the Association for 
Institutional Research.  Kansas City, MO. 

  
Crouch, R., Berardi, L. Williams, T., Parikshak, S. McMahon, S., Viola, J., & Keys, C. Multiple (June, 

2007). Perspectives of Social Support and Organizational Practices for At-Risk Youth. 
Symposium Presented at the Biennial Conference of the Society for Community Research and 
Action, Pasadena, CA. 

 
McLaughlin, G. & Viola, J. (April, 2007). Thoughts on Inter-Institutional Cooperation and Best  

Practices Benchmarking across Catholic Colleges and Universities. Symposium presented at 
the Annual Catholic College and University Forum for Institutional Research, Radnor, 
Pennsylvania.  

 
Berardi, L., Crouch, R., McMahon, S. D., Keys, C. B., Morgan, M., & Viola, J. J.  (Oct, 2006).  

Teacher and Principal Views of School Practices:  Assessing Different Perspectives in Chicago 
Public Schools. Symposium presented at the Midwest Ecological Community Conference, 
Saugatuck, Michigan. 

 
Viola, J.J. (2006, May). What is DePaul’s Role in Student Motivation for Public Service?  

Presentation as part of “Examining Our Mission: A two-part series on DePaul’s mission-driven 
Identity and Activities. Chicago, Illinois. 

 
Pokorny, S., Adams, M., Jason, L., Dubois, D., Braciszewski, J., Barrett, E., McMahon, S., Parnes, A. 

& Viola, J.J. (2006, May). Building Strong University-School Collaborations for Research. 
Roundtable discussion presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Viola, J.J. (2006, March). The Impact of Perceived Institutional Atmosphere and School Sense of  

Community on Student Motivation for Public Service.  Symposium presented at the Annual 
Catholic College and University Forum. Chicago, Illinois. 

 
Viola, J.J., McMahon, S.D. (2005, October). Consultants’ tackle the “tough questions”: Sharing  

experiences and answers about how best to start and build your independent consultant 
practice.  Roundtable Discussion presented at the Annual Joint Meeting of the Canadian 
Evaluation Association/ American Evaluation Association (CES/AEA).  Toronto, Canada.  
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Cowman, S.E., Cameron J., Viola, J., Velcoff, J., Ferrari, J.R. (2005, October).  On a Mission:  

Community Psychologists’ Role in Higher Education Assessment.  Symposium presented at the 
Annual meeting of the Midwest Ecological-Community Psychology Conference.  Saugatuck, 
MI. 

 
McMahon, S.D., Parnes, A.L., Keys, C.B., Viola, J.J., Radak, L.C., Parikshak, S.D., Williams, T.T.  

& Ambrozewski, M.R. (2005, August). School Belonging and Psychosocial Outcomes: 
Experiences of Students with Disabilities. Paper presented at the Annual Meeting of the 
American Psychological Association (APA) Convention. Washington D.C. 

 
Viola, J.J. (2005, June). A Collaborative School-Based Evaluation: Challenges, Successes and  

initial Findings.  Symposium presented at the Biennial Meeting of the Society for Community 
Research and Action. Champaign IL. 

 
Viola, J. & Staggs, S. (2005, May).  Consulting in Community Psychology: Starting and Managing 

Your Practice.  Symposium presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Viola, J., Ambrozewski, M.R., Colon, Y., Crouch, R., Esparza, P., Keys, C.B., Manalel, S.,  

McMahon, S.D., O’Neill, K., Parikshak, S., Parnes, A., Sanders, C., Wells, P & Williams, T. 
(2005, May).  Unique Perspectives Concerning a Collaborative Evaluation Project.  
Roundtable Discussion presented at the Annual Meeting of the Midwestern Psychological 
Association. Chicago, IL. 

 
Viola, J., Ferrari, J.R., Berkowitz, W., & White, A. (2005, March). Applied Careers in Community 

Psychology: Where to Begin.  Panel presented at the Annual Meeting of the Eastern 
Psychological Association.  Boston, MA.   

 
Professional Development 
2021 Harassment and Discrimination Prevention and Title IX: Get Inclusive 
2021 Rebus OER Textbook Success Program (TCP)  
2021 NLU Wellness Warriors Program (series of mental health and wellness & suicide 

prevention trainings) 
2021 Addressing Adverse Childhood Experiences (ACEs) by Creating Resilient Settings: 

Understanding ACEs in their Context (parts 1 & 2) 
2021 Strengthening Chicago Youth Restorative Justice Trainings 
2021 NLU Center for Teaching and Learning Excellence Faculty Development Training 

(Student Engagement in Online and Remote Teaching Environments) 
2021 Truth and Racial Healing Circles (TRHT Chicago and NLU Healing Circles) 
2021 CITI Collaborative Institutional Training Initiative: Faculty Supervising Research: 

Human Subjects Research Refresher Course 
2020 NLU Center for Teaching and Learning Excellence “Excellence in Online and Remote 

Teaching” Summer Series & Radical Love in online teaching 
2020 Groundswell// Harassment Prevention & Title IX: Get Inclusive 
2019 CITI Collaborative Institutional Training Initiative: Faculty Supervising Research: 

Human Subjects Research Refresher Course 
2018  Title IX Employees Refresher: Get Inclusive 

https://about.rebus.community/textbook-success-program/#graduates
https://nl.presence.io/form/wellness-warrior-program
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2017  Campus SaVE & Title IX for Employees: Get Inclusive 
2014 CITI Collaborative Institutional Training Initiative: Faculty Supervising Research: 

Human Subjects Research Basic Course 
20xx             Faculty Development of Online Courses (FDOLC) Training 
2011  CITI Collaborative Institutional Training Initiative: HIPPA Training 
2011 CITI Collaborative Institutional Training Initiative: Faculty/Staff Human Subjects 

Research Basic Course 
 
  
SERVICE - National Louis 
2021  NLU Alumni Association Committee (CPSA Representative) 
2020-present   Institutional Promotion Tenure and Recognition Committee (IPTRC) 
2019-2020       Diversity Equity and Inclusion (DEI) Committee 
2019-2022 NLU Strategic Planning Task force on Research  
2019-2020 University Strategic Planning Group 
2015-2019   College Dean  - College of Professional Studies and Advancement (CPSA) 
2015-2019 President’s Cabinet 
2015-2019 Academic Cabinet (aka Provost’s Cabinet) 
2015-2019 Academic Subcommittee Ex-Officio Member for NLU Board of Trustees 
2013-2014 Department Chair – Psychology Department 
2012-2015 NLU Institutional Research Review (IRRB) Board Chair 
2012-2014       Faculty Development Welfare and Compensation (FDWC) Committee 
2012-2013 College Chair – College of Arts and Sciences (CAS) 
2012-2014 Jane Roiter Memorial Scholarship Committee 
2012 Dean Maleab’s onboarding team 
2011-2014 University Assessment Committee 
2011-2013 College of Arts and Sciences (CAS) Planning Committee   
2011-2013 Masters of Arts in Psychology Faculty Advisor – Chicago Campus 
2011-2013 Sabbatical Committee 
2011-2013 LAS doctoral scholarship review committee 
2010-2015 NLU Institutional Research Review Board Member  
2010-present   Civic Engagement Committee (CEC) 
2009-2014 Program Co-Chair – Community Psychology PhD Program 
2009-2015 University Green Team 
 
 
SERVICE - PROFESSIONAL & COMMUNITY (External to NLU) 
 
2023-Present Editor-in-Chief – Journal of Prevention and Intervention in the Community  
2023 Reviewer – Family and Community Health 
2021 Reviewer - Analyses of Social Issues and Public Policy 
2021 Programming Committee – Chicagoland Evaluation Association  
2020 Reviewer – Journal of Prevention and Intervention in the Community 
2020 Reviewer – Journal of Community Psychology 
2020-Present   External Advisory Committee – Coalition for Peace and Justice (Lake County) 
2019-Present   Publications Committee Chair - Society for Community Research and Action 
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2019-Present   Executive Committee Member – Society for Community Research and Action 
2019-Present   Scientific Advisory Panel – Boulder Crest Institute for Post Traumatic Growth  
2018-19 Conference Planning Committee – Society for Community Research and Action 
2018-Present Editorial Advisory Board Member – Society for Community Research and Action 

Book Series 
2018 Reviewer – Global Journal of Community Psychology Practice  
2016 Reviewer – Journal of Social Justice in Counseling & Psychology 
2013-Present Interest Group Co-Chair – Research and Evaluation Interest Group of the Consortium 

to Lower Obesity in Chicago Children (CLOCC) 
2012-13 Reviewer – American Evaluation Association annual conference 
2011-13 Chair - Social Policy Committee Society for Community Research and Action (SCRA) 
2011-13 Editor- Policy column in The Community Psychologist  
2011 Reviewer – 2011 International Association for Research on Service-Learning and 

Community Engagement Annual Conference 
2011 Co-Chair – 2011 Biennial Conference of the Society for Community Research and 

Action 
2011  Reviewer – European Journal of Psychology in Education 
2010-13 Reviewer – Journal of Groups in Addiction & Recovery 
2010  Reviewer – Journal of Social Action in Counseling & Psychology 
2010-12 Working Group Co-Chair- University Partnerships Working Group of the Consortium 

to Lower Obesity in Chicago Children (CLOCC) 
2010-Present   Executive Committee member- CLOCC  
2009-12 Committee Member- Council of Education Programs- Society for Community 

Research & Action (SCRA) 
2009-15 Board Member- Institutional Research Review Board (IRRB) National Louis  

University 
2009  Reviewer- Health Education & Behavior  
2008-13 Treasurer – Chicagoland Evaluation Association 
2008-2010       Contributing Editor- Disaster Task Force- Disaster Response Manual 
2008  Doctoral Dissertation Committee- Loyola University Sociology Department 
2008  Reviewer – Jones & Bartlett Textbook Publishers 
2008  Forum Evaluation Committee- Association for Institutional Research 
2008  Reviewer – American Evaluation Association Annual Conference 
2007  Reviewer – American Journal of Evaluation 
2007, 2009 Reviewer – Society for Community Research & Action Biennial Conference 
2002-2005 Student Editor- Journal of Prevention and Intervention in the Community   

Haworth Press 
2005  Reviewer - American Psychological Association Annual Conference, Division 27 
 
 
PROFESSIONAL AFFILIATIONS 

 • American Evaluation Association (AEA) 
 • AEA Topical Interest Groups: Independent Consulting; Community Psychology 
 • Chicagoland Evaluation Association (CEA) 
 • Global Psychosocial Network (GPN) 
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 • Midwestern Psychological Association (MPA) 
 • Psi Chi Psychology National Honors Society  
 • Psychologists for Social Responsibility (PsySR)  
 • Society for Community Research and Action (SCRA) – Div. 27 of American Psychological 

Association 
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