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 14170 Prairie Lakes Blvd S. #207 � Noblesville, IN 46060 

   Phone: 765-918-4776  
email: jeanacrogers@gmail.com 

Summary of Qualifications 

• Over 25 years experience teaching computer skills, supporting technology and integrating 
technology into teaching and learning 

• Develop and sustain relationships with faculty in order to promote the sound pedagogical use of 
technology in the classroom 

• Manage, develop and supervise student employees in the support of various faculty, staff and 
student projects 

• Develop and deliver customized workshops, training modules, learning modules and other 
pedagogical tools for faculty 

• Managed projects to implement campus wide content capture and rich media solutions for Butler 
University 

Education 

M.S. Indiana State University, 2009.  Master of Science in Educational Technology 

B.A. Metropolitan State College, 1983.  Bachelor of Science in Computer and Management Science 

 

Experience 

Academic Technology Specialist                Jan 2009 – Present  
Center for Academic Technology 
Academic Affairs 
Butler University 
Indianapolis, Indiana 
 
• Collaborate with faculty on the effective pedagogical use of technology in the curriculum  
• Responsible for the implementation and management of a campus wide academic technology 

initiative for a content capturing system  
• Coordinated the selection and implementation of a campus wide academic technology initiative for 

a streaming server system 
• Project lead for the evaluation and recommendation of campus-wide eLearning synchronous tool 
• Responsible for maintaining select vendor relations and evaluating products 
• Develop internal training material and deliver custom and workshop training sessions 
• Manage and support students in the development of digital video projects for faculty development, 

learning modules and department promotional material 
• Collaborated with Library staff to produce plagiarism tutorial for use across the curriculum 
• Supervised video production for Physicians Assistant program  
• Coordinated New Student Registration presentation material and video productions 
• Supervise development of department promotional video and training videos  
• Co-teach courses with faculty where technology is an integral part of the curriculum 
• Adjunct Instructor in College of Education co-teaching ED245 Computers in Education 
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Instructional Media Specialist               2004 - 2009 
Information Technology Services 
Wabash College 
Crawfordsville, Indiana 
 
• Collaborated with faculty on the pedagogical use of technology in their curriculum  
• Partnered with faculty to develop instructional components to their courses 
• Developed and implemented college wide initiative to post course material on iTunesU site  
• Coordinated and supervised video productions to promote and inform the community, alumni and 

prospective students about Wabash College 
• Managed the Media Center including planning and allocation of resources, supervising 17 student 

workers and coordinating workflow for over 220 production jobs each semester 
• Taught classes for students and faculty on supported software packages  
• Developed and implemented course curriculum for Teacher Education – Technology course 

module 
 
 
Macintosh Support Specialist                          2003-2004 
Information Technology Services 
Wabash College 
Crawfordsville, Indiana 
 
• Maintained software and diagnosed hardware problems for all Macintosh labs and desktop systems 

on campus, over 100 computers 
• Provided support and consultation to faculty and staff with computer questions 
• Developed and installed Macintosh computer images for desktop systems, public labs and 

department labs 
• Taught Freshman Orientation computer classes and delivered specific subject matter Tech Talks 
• Provided Tier 2 support for Help Desk calls 
 
 
Coordinator of Management Information Services           1997-2003 
F.W. Gartner Co./Gartner Coatings, Inc. 
Houston, Texas 
 
• Designed award winning web site for RER (Rental Equipment Register) Magazine, 1999 
• Installed and supported hardware and software on desktop computers and sales force laptops 
• Developed FileMaker Pro database for sales force to track contacts and leads   
• Created forms, procedures and documentation to track and coordinate critical office information 
• Installed LAN and servers 
 
 
JCR and Associates, LLC                         1994-1997 
110 Ferne Leaf Dr. 
Porter, Texas 
 
• Designed custom sales tracking and contact databases for various small businesses  
• Installed LAN’s and established Internet connectivity 
• Provided one-on-one in home computer training as well as taught classroom courses for Intro to 

Word, Excel and FileMaker Pro at Micro Center  
• Coordinated and planned client projects according to the skills and availability of associates  
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College and University Services and Special Projects 

2012 – Project lead for the evaluation and recommendation of an eLearning synchronous tool, Butler 
University 
2009-2011 Supervised the implementation of Panopto for content capture and pedagogical application, 
Butler University 
2008 – Copyright Committee, Wabash College 
2007 – Co-founder, Macintosh Student Users Group, Wabash College 
2006 – Documentary Videographer for joint venture between Shifting Ideas Through Education for        

African Women (SITEAW) and Wabash College 

Professional Conference Presentations 

• Applications and Outcomes for Panopto in a Clinical Practicum Course (Jill Stewart M.A. CCC-SLP, Jeana 
Rogers – Academic Technology Specialist, Caitlin Stacy – B.A. Butler University) – American Speech-
Language-Hearing Association Convention, 2011, San Diego, CA 

• Using Digital Video for Self Reflection and Assessment of Pre Service Teacher Instruction (with Dr. 
Mindy Welch, Butler University) - Independent Colleges of Indiana Instructional Technology 
Summit, August 2009, Taylor University 

• Development of an Online Tutorial using Camtasia Studio.  (Neal, S., Rogers J., and Frisby K.J.)  Sixth 
Annual Independent Colleges of Indiana Instructional Technology Summit, August 2009, Upland, Indiana 

• Educational Technology in Teacher Education at Wabash College - Teaching and Learning with 
Technology Conference, March 2008, Purdue University 

Professional Development and Memberships 

• EDUCAUSE Learning Technology Leadership Program - 2012 

• International Society for Technology in Education 

  

• EDUCAUSE   

 

 
 
 


