
Jeana C. Rogers 

 

Experienced teacher and technologist with the technical and  
communication skills required to collaborate with faculty who desire to  

integrate technology into their teaching and learning. 

 

Objective 

To obtain a position as an Instructional Designer in Indiana. 

 

Education 

•   Masters of Science in Educational Technology - Indiana State University, Terre Haute, 

Indiana – December 2008 
 

•   Bachelors of Science in Computer Management Science – Metropolitan State College, 
Denver, Colorado - 1983 

 

Summary of Qualifications 

•   Over 20 years experience teaching computer skills and supporting technology, including 15 

years working in an educational environment.  
• Developed sustained relationships with faculty and students in order to promote the affective 

and efficient use of technology in the classroom. 

• Managed large scale and high-end computer labs, responsible for recommending over 
$100,000 of software and hardware purchases annually.  

• Taught hundreds of computer classes for faculty, staff and students ranging from introduction 
courses to two day customized workshops.  

 

Professional Experience 

 

Instructional Media Specialist         2004 – Present  
Information Technology Services 
Wabash College                 Crawfordsville, Indiana 

Wabash College is a liberal arts college for men. 
 

• Support faculty who desire to integrate technology into their curriculum by collaborating with 
them to determining the appropriate technology required for their pedagogical needs. 

• Work with faculty to develop instructional components to their courses.  

• Established the Wabash College iTunes U site and managed the Virtual Media Reserves, used 
to distribute audio and video content to the classroom and the public.  

• Work with various departments on campus to produce high quality video productions that 
promote and inform the community, alumni and prospects about Wabash College. 

• Manage the Media Center and 17 student workers where over 220 production jobs are 

completed for faculty and staff each semester. 
• Co-teach classes with faculty in order to train students on specific software required to 

complete assignments for their coursework.  
  
 

 
 



Macintosh Support Specialist       2003 – 2004 
Information Technology Services 

Wabash College             Crawfordsville, Indiana 
Wabash College is a liberal arts college for men. 

 
• Maintained software and diagnosed hardware problems for all Macintosh labs and desktop 

systems on campus, over 100 computers. 

• Provide support and consultation to faculty and staff who have computer issues. 
• Developed and installed Macintosh computer images for desktop systems, public labs and 

department labs. 
• Taught Freshman Orientation computer classes, delivered Tech Talks and assisted with Help 

Desk calls. 

 
Coordinator of Management Information Services    1997 – 2003 

F.W. Gartner Co./Gartner Coatings, Inc.             Houston, Texas 
An equipment rental and coating applications specialist company. 
 

• Designed award winning web site for RER (Rental Equipment Registar) Magazine, 1999. 
• Installed and supported hardware and software on desktop computers and sales force laptops. 

• Developed FileMaker Pro database for sales force to track contacts and leads.  
• Created forms, procedures and documentation to track and coordinate critical office 

information. 

 
Computer Consultant         1994 – 1997  

JCR and Associates               Houston, Texas 
Macintosh Consulting 

 

• Consulted with small businesses on technology purchases, solved software and hardware 
problems and network issues. 

• Developed the University of Texas Health Science Center’s first web site.  
• Designed and developed database projects for small businesses to track contacts and products. 
• Taught computer classes at Micro Center Computer Store on various Microsoft and Adobe 

products. 
 

Help Desk Manager/Macintosh Support      1984 – 1993  
University of Houston 
Information Technology              Houston, Texas 

A leading public research University. 
 

• Support faculty and staff using Macintosh computers in the newly created User Services 
Department. 

• Taught New Employee training classes weekly.  

• Developed training and documentation for Macintosh users. 



 
College and University Services and Special Projects 

2008 - Present  Copyright Committee, Wabash College 
2007   Co-founder, Macintosh Student Users Group, Wabash College 

2006 - Present Documentary Filmmaker for joint venture between Shifting Ideas Through 
Education for African Women and Wabash College 

2006-2007  Student Research Celebration Committee, Wabash College 

2005 – Present Multimedia support for Present Indiana Project (Lilly Grant), Wabash 
College 

2004   Founder, Macintosh Users Group, Wabash College 
1989 - 1990  Information Technology Standards Committee, University of Houston 
 

 
Professional Conference Presentations 

Using Digital Video for Self Reflection and Assessment of Pre Service Teacher Instruction (with 
Dr. Mindy Welch, Butler University) - Independent Colleges of Indiana Instructional 
Technology Summit, August 2009, Taylor University 

Development of an Online Tutorial using Camtasia Studio (with Kenetha Frisby and Sally Neal, 
Butler University)- Independent Colleges of Indiana Instructional Technology Summit, August 

2009, Taylor University 
Educational Technology in Teacher Education at Wabash College - Teaching and Learning with 
Technology Conference, March 2008, Purdue University  

Educational Technology in Teacher Education at Wabash College – Independent Colleges of 
Indiana Instructional Technology Summit, August 2008, DePauw University 

Poster session, NITLE Instructional Technology Leaders Conference – Washington and Lee 
University, Spring 2008 

Videography, NITLE Workshop to Go – Spring 2005 

 
Technical Skills and Certifications 

2005 Apple Certified Pro, DVD Studio Pro 
2004 Apple Certified Pro, Final Cut Pro – Level One 
2004 Apple Certified Technical Coordinator 

2004 Apple Technical Certification-OSX Server Essentials 
 

Professional Memberships 

ISTE 
AECT 

 


