FLORA GRACE SHRODE

Utah State University Merrill-Cazier Library
3000 Old Main Hill 435.797.8033
Logan Utah 84322 flora.shrode@usu.edu
EDUCATION
Master of Science in Library and Information Science 1989

University of Texas, Austin

Bachelor of Arts in Zoology (College Scholars Program) 1986
University of Tennessee, Knoxville

Buddhist Studies Program (Bodh Gaya, India) 1984
Antioch University

PROFESSIONAL EXPERIENCE

Merrill-Cazier Library, Utah State University, Logan, UT 2001 — present
Head, Reference & Instruction Services 2003 — present
Subject Librarian for Biology, Chemistry& Biochemistry, and Geology
Tenured and Promoted to Associate Librarian 2004
Reference & Instruction Librarian, Assistant Librarian 2001 - 2003
John C. Hodges Library, University of Tennessee, Knoxville, TN 1993 - 2001

Science & Technology Coordinator
Subject Librarian for Biology, Chemistry, and Geology

Associate Professor 1999 - 2001
Assistant Professor 1993 - 1998
Newman Library, Virginia Tech University, Blacksburg, VA 1989 - 1993
Interim Head, Science Reference Department, Assistant Professor 1992 - 1993
Reference & Collection Development Librarian, Instructor 1989 - 1992
PUBLICATIONS
PEER REVIEWED

Dresselhaus, A. and Shrode, F. (forthcoming 2012). Mobile Technologies & Academics: Do
Students Use Mobile Technology in their Academic Lives and are Librarians Ready to Meet
this New Challenge? Information Technology and Libraries. Preprint available:
http://www.lita.org/ala/mgrps/divs/lita/publications/ital/italinformation.cfm. (equal co-
author)



Fagerheim, B. A. and Shrode, F. G. (2009). Information Literacy Rubrics within the Disciplines.
Communications in Information Literacy, 3(2): 158-170. (equal co-author)

Shrode, F.G. (2009 with continual revision). Biology. RCLWeb (Resources for College
Libraries). New Providence, NJ: Bowker. http://www.rclweb.net. (principal author)

Holliday, W., Ericksen, S., Fagerheim, B. A., Morrison, R., & Shrode, F. G. (2007). Instruction
in a Virtual Environment: Assessing the Needs for an Online Tutorial. The Reference
Librarian, 46(95/96): 187-211. Also published as a book chapter in Novotny, E. (Ed),
Assessing Reference and User Services in a Digital Age. (equal co-author)

Berry, T.U. and Shrode, F.G. (2003). Cooperative Reference: the Science and Technology Group
at the University of Tennessee Libraries. The Reference Librarian, 40(83/84): 145-155.
(equal co-author)

Row, J., Smith, R.H., and Shrode, F.G. (2001). Across the Disciplines: Does Subsidized
Document Delivery Meet the Challenges? Collection Management, 26 (2): 13-29. (equal co-
author)

Baker, G.S. and Shrode, F.G. (1999). Heuristic Approach to Selecting Delivery Mechanisms for
Electronic Resources. Journal of Library Administration, 26(3/4): 153-167. (equal co-author)

Lener, E.F. and Shrode, F.G. (1997). Ready Reference Web Sites in Earth and Physical Sciences.
The Reference Librarian, 57: 203-213. (equal co-author)

Cobb, F.S. (1991). A Selection of Biographies of Animal Scientists. Science and Technology
Libraries, 11(4): 121-135. (principal author)

NON PEER REVIEWED

Shrode, F.G. (2011). Collecting to the Core: Nature Field Guides. Against the Grain. 23(3): 79-
80. (principal author)

Shrode, F.G. (2008 with continual updates). Biology Section & Editor’s Guide. The Guide to
Reference. Chicago: American Library Association. http://www.guidetoreference.org.
(principal author)

Shrode, F.G. (2010 with annual updates). HIV/AIDS. Women’s Studies Core Books Database.
Women’s Studies Section of the Association of College and Research Libraries.
http://digital.library.wisc.edu/1711.dI/ACRLWSS. (principal author)

Shrode, F.G. (1995 - present). Environmental Information Sources (column). Electronic Green
Journal, Issues 4 - 31. Online: http://repositories.cdlib.org/uclalib/egj/. (principal author)

Shrode, F. (2008). Get the Inside Track with ‘Find it Fast!” Workshops. Marginalia (Publication
of the Friends of the Merrill-Cazier Library), 24:6. (principal author)
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Arnold, J., Chittenden, L., Ellis, K.D., Eubanks, J., Godwin, 1., McDonald, E., Morris, S.E.,
Ovadia, S., Shrode, F.G., and Teplitzky, S. (2007). What's the Ballyhoo about Blogs? The
Balance Point Column. Serials Review, 33(3): 175-187. (equal co-author)

Shrode, F. and Swenson, H. (2006). Peer Mentor Program Offers Valuable On-the-job
Experience to USU Students. Marginalia (Publication of the Friends of the Merrill-Cazier
Library), 21:4. (equal co-author)

Shrode, F. G., & Fagerheim, B. A (2005). The New Information Commons. Marginalia,
18/19:4. (equal co-author)

Cobb, F.S. and Lener E.F. (1995). Internet Resources for the Earth Sciences. College &
Research Libraries News, 56(5): 319-321, 325. (equal co-author)

BookK

Shrode, F. (forthcoming 2012). Sudden Selector’s Guide to Biology. Sudden Selector Series
from the Collection Management and Development Section of the Association for Library
Collections & Technical Services. Chicago: American Library Association. (principal author)

BooOK CHAPTERS

Brewer, K. Rozum, B., and Shrode, F. (2003). Developing a Database for E-journals that
Improves both Access and Management. In E-Serials Collection Management: Transitions,
Trends, and Technicalities. Fowler, D.C., Editor. Haworth Series on Serials Librarianship
and Continuing Resources. Binghamton, NY: Haworth Press. Pages 253-261. (equal co-
author)

Atkins, D. and Shrode, F. G. (2002). Technology’s Impact on Research and Publication in the
Natural Sciences. In Libraries, the Internet, and Scholarship. Thomas, C.F., Editor. New
York: Marcel Dekker. Pages 103-132. (equal co-author)

Lener, E.F. and Shrode, F.G. (2000 — 2011). Earth Sciences. Magazines for Libraries, 10" — 20"
Editions. LaGuardia, C., Editor. New Providence, NJ: Bowker. (equal co-author)

BOOK/INTERNET REVIEWS 2004 - 2011

Biology and Science Reviewer, CHOICE: Current Reviews for Academic Libraries, 2004 —
Present (average 5 reviews/year)
Book Reviewer, Reference & User Services Quarterly, 2010

PRESENTATIONS

NATIONAL

Dresselhaus, A. and Shrode, F. (2011). Do Students Want Mobile Library Services and
are Librarians Ready to Deliver. Electronic Resources and Libraries, Austin, TX.
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Duncan, J., Holliday, W., and Shrode, F. (2010). An Entrepreneurial Approach to Subject
Librarianship. Virtual Poster Session for the Association of College and Research Libraries
(ACRL)/Library Leadership and Management Association Spring Virtual Institute, Doing
Well by Doing Good: Entrepreneurial Leadership for Librarians.

Shrode, F.G. (2008) Staff Training in the 21* Century. Panel Presentation, Reference
Renaissance Conference, Denver, CO.

Shrode, F., (2000). UnCover@UTK: Assessment Across the Disciplines. Poster presentation,

American Library Association Annual Conference, Chicago. http://www.lib.utk.edu/~poster/

Shrode, F. and Atkins, D. (1999). Expanding Periodical Holdings: University of Tennessee’s
Case Study in Depth, Panel presentation for The Bleeding Edge of Access to
Electronic Full Text Information. Association of College and Research Libraries
Conference, Detroit, MI.

Courtois, M.P. and Shrode, F.G. (1999). Collaborative Teaching in Genetics: Introducing
Bioinformatics Sources. American Library Association, Association of College and
Research Libraries, Science & Technology Section, Philadelphia, PA.

REGIONAL/STATE

Davis, E., Fagerheim B.A., Holliday, W., Martin, P., Nordgren, C., and Shrode, F. (2008).
LibGuides: Library 2.0 Solutions to Course and Subject Guides. Mountain Plains Library
Association/ Utah Library Association Joint Conference, Salt Lake City, UT.

Shrode, F. (2008). The Not So Common Commons. Panel Presentation at the Mountain Plains
Library Association/Utah Library Association Joint Conference, Salt Lake City, UT.

Shrode, F. (2008). Electronic Research Sources. Instructional Technology Conference, Faculty
Assistance Center for Teaching, Utah State University, Logan, UT.

Shrode, F. (2007). USU Libraries Automated Storage & Retrieval System. Panel Presentation
for Making Changes for a Better Future. Utah Library Association (ULA) Annual
Conference, Provo, UT.

Shrode, F. (2006). Information Commons Facilities: ULA Spring Symposium, Merrill-Cazier
Library, Utah State University. Sponsored by the ULA Academic Section and the ACRL
Round Table.

Shrode, F. (2003). Usability without Users: Testing and Development of a Web-Based Online
Interface, USU Libraries Usability Forum.

Brewer, K., Rozum, B., Shrode, F., and Wolcott, L. (2002). E-Sources: Challenges for
Librarians, Students, and Teachers, 14th Annual Instructional Technology Institute, Utah
State University, Logan, UT.

Shrode, F. (2001). Assessment Across the Disciplines: Does Document Delivery Meet the
Challenges? Tennessee Library Association, Nashville, TN.

PROFESSIONAL SERVICE 2003 - 2011

Member, Mountain Plains Library Association, 2003 — present

Member, Utah Library Association (ULA), 2002 — present
Chair, ULA ACRL Round Table, 2009 — 2011
Chair, ULA Academic Library Section, 2005-2006
Member-at-large, ULA Library Instruction Round Table, 2002-2003
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Utah Academic Library Consortium (UALC), Reference & Instruction Committee,
Member, 2002 — present; Chair, 2011 - 2012

Member, Librarians Retreat Planning Committee, 2006 (Program: “Research Library Success

in the 21st Century”)

Organizer for “Bridging the Gap for College Success: Library Media Teachers Make
the Difference,” workshop for ULA, UALC, and ULMA, 2006, Salt Lake
City, UT.

USU Libraries Contact for UALC Live Chat, 24/7 Reference Service, 2002 - 2005

Member, American Library Association (ALA), 1987-
Member, American Library Association, Association of College and Research Libraries
(ACRL), 1989 -
Member, ACRL Science and Technology Section (STS), 1989 — present
Member, ACRL University Libraries Section, 2008 - present
Representative from ACRL/STS to the National Science Digital Library, 2006 - 2009
Member, ACRL/STS Program Planning Committee for ALA Conference, 2002 - 2003
Member, ACRL/STS Issues in Science and Technology Librarianship Editorial Board and
Editor for the Conferences and Workshops Column, 1996 - 2001
(http://www library.ucsb.edu/istl/)
Member, ACRL/STS Membership Committee, 1994 - 1998

Member, American Library Association, Association for Library Collections & Technical
Services (ALCTS), Collection Management and Development Section, Collection
Development & Electronic Media Committee, 2000 — 2001

Member, American Library Association, Reference and User Services Association (RUSA)
1992 — present
Member, RUSA Reference Services Section, 2006 — present
Member, RUSA/Collection Development and Evaluation Section (CODES) Committee on
Staffing and Organization of Collection Development/Evaluation, 1994 - 1996
Member, RUSA/CODES Committee on Organization and Education for Collection
Development 1998 - 1999

Outside Reviewer for Candidates for Tenure and Promotion from libraries at the University of
Kansas, University of Mississippi, University of Nevada, Las Vegas, University of
Tennessee, Knoxville, and Virginia Tech

UNIVERSITY SERVICE 2002 -2011

UTAH STATE UNIVERSITY

Member, Provost’s Committee to Review Pre-Tenure Faculty Mentoring, 2009 - 2010

Member, Advisory Group, Vice Provost for Faculty Development and Diversity, 2009 - 2010

Member, Tenure and Promotion Advisory Committee, Anne Diekema, Assistant Professor,
Instructional Technology & Learning Sciences, 2008 - present

Instructor, USU Honors Program, Honors 3900 Thesis Preparation (1 credit), Spring semester
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2008 - present
Member, Undergraduate Research Advisory Board, 2007 — 2010
Science Research Posters Judge, Undergraduate Research Showcase, April 2011
Research Fellows Faculty Interview Team for Physical Sciences, Scholars Day, March 2010

Proposal Reviewer, Undergraduate Research & Creative Opportunities Grant Program, 2008 -
2009

Faculty Senator, 2006 — 2012

Member, Faculty Senate Executive Committee, 2007 — 2012

Member, Athletic Council, 2009 — 2011

Member, Athletic Council, Budget Subcommittee, 2009 — 2010

Member, Athletic Council, Student Academic & Athletic Eligibility and Intercollegiate
Sports Subcommittee, 2010 — 2011

Member, Faculty Senate Committee on Committees, 2010 — 2011, Chair 2011-2012

Member, Distance Education and Electronic Delivery Subcommittee of the

Educational Policy Committee, 2006 — 2007

Member, Search Committee for Director of the Computer and Information Literacy Test,
2006 (hired Robert Barton)

Member, Search Committee for Assistive Technology Coordinator, USU Disability Resource
Center, 2006 (hired Jacob Miller )

Internship Co-supervisor for Sharolyn Ericksen, Master’s Degree Candidate in Instructional
Technology, 2002 — 2003

LIBRARY SERVICE

UTAH STATE UNIVERSITY

Chair, Tenure & Promotion Advisory Committee for Hannah Kim, Digital Services Librarian,
2011 - present

Member, Tenure & Promotion Advisory Committee for Lori Brassaw, Library Director, Utah
State University-College of Eastern Utah, 2011 - present

Teaching Coach for Clint Pumphrey, Manuscripts Curator, 2011 - 2012

Member, Digital Services Librarian Search Committee, 2011

Member, Tenure Advisory Committee for Heather Leary, Scholarly Communications Librarian,
2010

Teaching Coach for Angela Dresselhaus, Electronic Resources Librarian, 2010-2011

Library Faculty Representative, Merrill-Cazier Library Friends Board, 2009 - present

Member, Dean of Libraries Search Committee, 2007 (hired Richard Clement)

Member, LibQual Planning and Analysis Group, 2006 — 2007

Chair, Reference & Instruction Librarian Search Committee, 2009 (hired Kacy Lundstrom)

Chair, Reference & Instruction Librarian Search Committee, 2006 (hired Erin Dini Davis)

Chair, Reference & Instruction Librarian Search Committee, 2004 (hired Britt Fagerheim and
Pamela Martin)

Member, Ad hoc Outreach Committee, 2005

Chair, Information Commons Organizing Committee, 2003 - 2005
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Member, Library Building Committee, 2003 - 2005

Chair, Library Peer Mentors Organizing Committee, 2004

Chair, Head of Collection Development Search Committee, 2004 (hired Steven R. Harris)
Member, Document Delivery Task Force, 2003 - 2004

Member, Head of Special Collections and Archives Search Committee, 2003 (hired Bradford R.

Cole)

Chair, Ad hoc Library Faculty Review Committee, 2002 - 2003

Member, Library Week Events Organizing Committee, 2002 - 2003

Member, Search Committee, Interlibrary Services, Library Assistant [V, 2002

Member, E-journals Policy Committee, 2002

Member, Education Committee, Reference & Instruction Services, 2001-2003

Member, Collection Development Advisory Council, 2002 — 2005 (became Subject Librarians
Group in 2005 - 2009; Subject Librarians Advisory Committee, 2009 - present)

Member, E-Sources Committee, 2002 — 2008

Member, Online Catalog Committee, 2002 — present; Chair, 2011 - 2012

Member, Library Web Committee, 2002 — 2008; 2011 - present

Member, Reference & Instruction Librarian Search Committee, 2002 (hired Wendy Holliday)

Co-editor with Kevin Brewer, LibNews e-mail newsletter, 2001 - 2004

UNIVERSITY OF TENNESSEE, KNOXVILLE

Chair, Cumulative Performance (post-tenure) Review Committee for Jillian M. Keally, Associate

Professor, 2001
Member, Planning sub-group of Library Management Group, 2000-2001
Co-Chair, Library Faculty, 2000-2001 (with Rita H. Smith)
Member, Facilities sub-group of Library Management Group, 1999
Member, Personnel sub-group of Library Management Group, 1998 — 1999
Chair, Engineering Librarian Search Committee, 2001
Member, Dean of University Libraries Search Committee, 2001
Chair, Life Sciences Librarian Search Committee, 2000
Member, Agricultural Sciences & Natural Resources Librarian Search Committee, 2000
Member, Head, Agriculture/Veterinary Medicine Library Search Committee, 1994 and 1999
Member, Head, Reference & Instructional Services Search Committee 1998
Chair, Science Reference Librarian Search Committee, 1998
Member, Head, Collection Development and Management Search Committee, 1996
Member, Reference Coordinator for the Humanities Search Committee, 1994
Member, UTK/Tennessee Valley Authority/Oak Ridge National Laboratory (Lockheed Martin)
Library Cooperation Group, 1993 2001

PROFESSIONAL DEVELOPMENT 2002 - 2011

Science Boot Camp, University of Massachusetts, Lowell, 2010

Library and Information Technology Association (LITA) National Forum, Salt Lake City, UT,
2009

Zotero Evangelists Workshop, Emory University, Atlanta, GA, 2009

USU Research Office Workshops and Graduate Scholars Forum (Locating Funding
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Opportunities with SPIN; Publishing & Co-Authorship; Reports of Research Catalyst Grant-
funded Projects), 2009

Teaching Assessments Elevated: How Rubrics Change the Game, USU Faculty Development
Workshop, 2008

Copyright Law and Integrated Access to Digital Course Materials, Online Course from the
Center for Intellectual Property, University of Maryland, University College, 2008

Measuring Your Impact: Using Evaluation to Demonstrate Value, National Network of Libraries
of Medicine Continuing Education Course, Eccles Health Science Center, University of
Utah, Salt Lake City, UT, 2008

Presenter, Excel Software Training, USU Library Workshop, 2006

Utah State University, Institutional Review Board Workshop and Certification, 2006 and 2010

Microsoft Office Suite, USU Library Workshop Series, 2005

PubMed Workshop, National Library of Medicine Training Center &
Clearinghouse, University of Utah, Salt Lake City, UT, 2004

Copyright Law Pre-conference, Utah Library Association, Sandy, UT, 2003

4th Annual Virtual Reference Desk Conference, Chicago, IL, 2002

Web of Science, Education Program from ISI, USU Libraries, 2002

Library Management Skills Institute I, Association of Research Libraries, Office of Management
Services (curriculum revised from 1994), Salt Lake City, UT, 2002

Preservation Workshop, USU Libraries, 2002

24/7 Software Training for Live Chat Reference, Utah Academic Library Consortium, University
of Utah, Salt Lake City, UT, 2002

EXTRAMURAL FUNDING

$9000, Utah System of Higher Education, Technology and Distance Education Initiative, Utah
Electronic College, 2002 — 2003. Online Tutorials for Information Gathering.

AWARDS

Gerald R. Sherratt Award, Utah State University: awarded to Librarians for service to
students, 2009
Library Faculty Award, 2004, Utah State University Libraries
Muse Scholarship, Graduate School of Library and Information Science
University of Texas, Austin, 1988-1989
Mentor Program of the University of Texas General Libraries and Graduate School of Library
and Information Science, 1988 - 1989 (Mentored by Ms. Larayne J. Dallas, Assistant
Engineering Librarian)
Graduate Fellowship, University of Texas, Austin, 1987-1988
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