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EMPLOYMENT EXPERIENCE

March 15, 2007 — Associate Professor, School of Nursing, University of Massachusetts, Amherst,
MA.

Fall 2005 - Director, RN to BS Track, School of Nursing, University of Massachusetts, Amherst.

Fall 2001 to Spring 2007 - Assistant Professor, School of Nursing, University of Massachusetts,
Ambherst, MA.

EDUCATION

May 14-25, 2001 and May 13-24, 2002 - University of Pennsylvania School of Nursing Center
for Professional Development/Lifelong Learning. Completion of the Summer Nursing Research
Institute, Philadelphia, PA

1999 University of Rhode Island, Kingston, RI, Ph.D. — Nursing

1993- May 1994. Research Assistant, Graduate College of Nursing, University of Rhode
Island, College of Nursing, Principal Investigator, Marlene Dufault, PhD.

1992-1993 - Research Assistant, Graduate College of Nursing, University of Rhode
Island, Principal Investigator, H. Suzie Kim, Ph.D.

1990 University of Massachusetts, Amherst, MA, M.S. — Nursing
1980 Mundelein College/Loyola University Chicago, IL, B.S. - Biology

1971 The Charles E. Gregory School of Nursing Diploma, - Nursing
Perth Amboy, NJ

PUBLICATIONS

Zucker, D.M. (2009) Teaching case study research. In M. Garner, C. Wagner, & B.
Kawulich, Teaching Research Methods in the Social Sciences. Oxon, UK: Ashgate Publishing
Limited.

Zucker, D.M. (2009). An intervention to prevent symptoms associated with hepatitis C:
a pilot study. Applied Nursing Research, Accepted April 27, 2008.
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Zucker, D.M. (2009). Peer education for Hepatitis C prevention. Gastroenterology
Nursing, 32(1), 42-48.

Zucker, D.M. & Rigali, C. (2008). University and sheriff’s office create a model
collaboration. Corrections Today, April, pp. 18-20.

Koerbel, L & Zucker, D.M. (2007). The suitability of mindfulness-based stress reduction
for chronic hepatitis C. Journal of Holistic Nursing, 25(4), 265-274.

Kim, D., Kim, H., Schwartz-Barcott, D. & Zucker, D.M. (2006). The nature of hope in
hospitalized chronically ill patients. International Journal of Nursing Studies, 43: 547-556.

Zucker, D.M. (2006). A case of health disparity: Treatment issues in women with
hepatitis C. Gastroenterology Nursing, 29 (2), 137-141.

Gapinski, M & Zucker, D. M. (2005). Review of the literature: Factors influencing the
development of a hepatitis C exercise protocol. Gastroenterology Nursing, 28(3), S10-S18.

Zucker, D.M. & Borg, D. (2005). Plato’s Cave and Aristotle’s Games: Dialogues Across
the Disciplines. Journal of Nursing Philosophy, 6(2), 144-147.

Jacelon, C.J., Zucker, D.M., Stacciarini, J.M. & Henneman, E.A. (2003). Peer
mentoring for tenure-track faculty. Journal of Professional Nursing,19(6), 335-338.

Zucker, D. (2003). Relapse in Hepatitis C: A Case Study. Clinical Excellence for Nurse
Practitioners, Vol. 7(3), 53-59.

Zucker, D. & Asselin, M. (2003). Migrating to the web: The transformation of a
traditional distance learning program. The Journal of Continuing Education in Nursing, 34(2),
86-89.

Zucker, D. (2002). Chronic heart disease: An approach for intervention. Rehabilitation
Nursing, 27(5), 187-191; 198.

Hunter, A., Lusardi, P., Zucker, D.M., Jacelon, C., & Chandler, G. (2002). Making
meaning: The creative component in qualitative research. Qualitative Health Research, 12(3),
388-398.

Zucker, D.M. & Miller, B. (2001). Assessment of side effects in patients with chronic
hepatitis C receiving combination therapy. Gastroenterology Nursing, 24(4), 1-5.

Zucker, D.M. (2001). Using case study methodology in nursing research. The Qualitative
Report, 6(2), (http://www.nova.edu/ssss/QR/QR6-2/zucker.html)

Zucker, D.M. (2000). Depicting death: Lessons on writing and professional development
in nursing. Journal of Nursing Education, 39(3), 142-144.
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GRANTS

June 2009. Labyrinth Walking and Quality of Life in High Risk Substance Abusers. PA06-487
- BEHAVIORAL & INTEGRATIVE TREATMENT DEVELOPMENT PROGRAM (R21)
National Institute of Drug Abuse and National Institute of Complementary and Alternative
Medicine, NIH. Total Cost $275,000, two years. Donna M. Zucker, (PI); Cynthia S. Jacelon,
(CO-P1). (In review.)

April 2009. Safety Grant provided by Massachusetts State Department of Safety Occupational
Safety & Health Education & Training Department of Industrial Accidents. Patrick Cahillane ,
Pl. Six-Week MRSA Training for Hampshire Sheriff’s Office, Consultant Donna M. Zucker.
$2,588.

August 2008. Labyrinth Walking to Enhance Wellness. International Nurses Society on
Addictions $1000. 1 year, Donna M. Zucker, PI. (completed)

May 2008. The Hepatitis C and HIV Prevention and Risk Reduction in Community Cotrections
Program. Public Service Endowment Grant, University of Massachusetts, Amherst. $13,513.90.
1 year, Donna M. Zucker, Pl (active)

May 2008. The Hepatitis C and HIV Prevention and Risk Reduction in Community Cortections
Program. Massachusetts Departemtn of Public Health. Vaccine donation ($35,000 in kind). 1 year,
Donna M. Zucker, Pl

May 2008. Commonwealth of Massachusetts, Department of Higher Education and the
Massachusetts Hospital Association. “Nurse of the Future Competencies for Education and
Practice.” Phase 3. Curriculum Model Implementation $10,000. 1 year, Donna M. Zucker co-PI

September 2007. Mellon Mutual Mentoring Grant M3 Umass Amherst, Center for Faculty
Development . $14,455. 1 year, Donna M. Zucker co-PI.

November 2006. Valaent Pharma, Int’l. Update on Hepatitis C Management Lectures to
Hepatitis C One on One Support Groups. $500. 1 year, Donna M. Zucker PI, no contribution.

September 30, 2006. Schering Plough, Hepatitis C Lectures to Tapestry Healthcare of MA.
$8,000. 1 year, Donna M. Zucker, PI.

June 2006. Roche Pharmaceuticals, Mobile HCV Testing and Screening for HCV. $9,154. 1
year, Donna M. Zucker, PI.

June 2006. Massachusetts Department of Public Health, Mobile HCV Testing and Screening for
HCV. Vaccine donation ($35,000 in kind). 1 year, Donna M. Zucker, PI.

April 2006. Collaborative Biomedical Research Program. University of Massachusetts/Baystate



Health Systems. Biofeedback for Fecal Incontinence in Rectal Cancer Patients. $5,000. 1 year,
Donna M. Zucker co-PlI.

December 2005. Intermune, Inc. “Update on Hepatitis C Management in the Correctional
Setting.” $1000. 1 year, Donna M. Zucker, PI.

November 2005. Integrated Therapeutics Corp, Schering Plough. Educational Funds, Peer —
Education - Hampshire County Jail, $2500. 1 year, Donna M. Zucker, PI.

October 2005. Society of Gastroenterology Nurses and Associates, Inc. Research Grant Award,
“Peer Education for Hepatitis C Prevention.” $2500. 1 year, Donna M. Zucker, PI.

September 2005. Roche Pharmaceuticals. Unrestricted Educational Grant for Harm Reduction
Manual, $3800. 1 year, Donna M. Zucker, PI.

December 2002. University of Massachusetts Faculty Travel and Conference Grant. University
of Hawaii, International Conference of Arts and Humanities. “Plato’s cave: Dialogue Across
the Disciplines.” $1000. Donna M. Zucker, PI.

December 2002. Roche Pharmaceuticals unrestricted educational award for hepatitis C support
groups. $1000. Donna M. Zucker, PI.

June 2002. Roche Pharmaceuticals, unrestricted educational award for hepatitis C support
groups, $1500. Donna M. Zucker, Pl

October 2001. University of Pennsylvania Summer Nursing Research Institute, "Adherence to
Treatment in Women with Hepatitis C." Prime Grant No.3 - P30-NR05042-02S1-.
$4,551.95. 1 year, Donna Zucker, PI.

August 2001. Professional Development Grant, University of Massachusetts. "Online
Instruction Fellows Program.” $18,000. 1 year, Donna Zucker co-Pl, no contribution.

June 2001. Joseph P. Healey Endowment Grant, University of Massachusetts, Amherst, “An
Exercise Intervention to Prevent Hepatitis -Related Fatigue." $8,098. 1 year, Donna M,Zucker,
PI.

September 1999. School of Nursing, Isenberg School of Management, and School of Public
Health Sciences, "A Three-School Proposal for Offering Multiple Professional Degrees with
Online Access” $207,000. 2 years, Donna M. Zucker, co-PlI.

February 1998. University of Massachusetts Faculty Research Travel Grant "Case Study
Methodology"”, International Qualitative Research Conference, Vancouver, Canada, $600.00.
Donna M. Zucker, PI.

HONORS /AWARDS
October 2008. University of Massachusetts School of Nursing Distinguished Alumni Award.



October 2007. Nominated University of Massachusetts Distinguished Teaching Award.
May 2004. College Outstanding Teacher Award, University of Massachusetts School of Nursing.

June 2002. Sigma Theta Tau International Information Technology for Knowledge
Advancement Award, Chapter Leader Academy, Indianapolis, IN.

May 2001 and May 2002 - University of Pennsylvania School of Nursing Center for Professional
Development/Lifelong Learning. Summer Nursing Research Institute, Philadelphia, PA

October 2001. Outstanding Continuing Education Faculty Award - University Continuing
Education Association, New England Annual Conference, Falmouth, MA.

September 2000-August 2001. TEACHnNology Fellowship. Center for Teaching, University of
Massachusetts, Amherst, MA .

REVIEWER

Journals
American Journal of Public Health
Journal of Gastroenterology and Hepatology

Annual Research Article Competition Reviewer
Gastroenterology Nursing, Society of Gastroenterology Nursing — Nursing Research
Committee

Research Committee Reviewer: Symposia and Single Topic Conferences for Digestive Diseases
Week (May 2009) and American Association for the Study of Liver Diseases (AASLD)
Annual Meeting (October 2009).

SELECTED PAPERS, POSTERS AND PROGRAMS PRESENTED

Zucker, D. M. (2009). Mobile outreach for hepatitis C and HIV in Western
Massachusetts. Poster of Distinction at the 2009 Digestive Disease Week Conference, June 1,
McCormick Place, Chicago, IL

Barton Burke-M., Zucker, D. M., Chandler, G. & Jacelon, C. (2009). Relational
research: An area for qualitative inquiry . Symposium presented at the Fifth International
Congress of Qualitative Inquiry, May 20-23,. University of Illinois at Urbana-Champaign

Gallagher, E., Zucker, D.M. & Choi, J. (2009). Infectious disease: Correlation with
risk factors. Poster presented at 15™ Annual Undergraduate Research Conference. May 1,
Lincoln Campus Center, University of Massachusetts, Amherst.

Jacelon, C, Zucker, D.M., Barton-Burke, M. & Chandler, G. (2009). Relational
research in vulnerable populations. Symposium presented at the 21% Annual Scientific Sessions
of the Eastern Nursing Research Society, March 19-21, Renaissance Boston Waterfront Hotel.



Zucker, D.M. (2008). Strategies in teaching the goodness of persons. Paper presented at
the Combined 12th International Philosophy of Nursing Conference and 15th New England
Nursing Knowledge Conference, September 24-26, 2008, Boston Park Plaza Hotel, Boston,
Massachusetts

Zucker, D.M., Helin, J. & Roberts-Cote, M. (2008) Relationship-centered peer
education in a jail. Poster presented at National State of the Science Congress on Nursing
Research, October 2-4, 2008 Omni Shoreham Hotel, Washington, DC

Zucker, D.M. (2008). Peer education for hepatitis C prevention. Paper presented at a
Symposium, “Self in Relation to Health”, at the Eastern Nursing Research Society 20" Annual
Scientific Sessions, Philadelphia, PA, March 27-29.

Zucker, D.M. (2008). Hepatitis and liver disease in the U.S and China. Poster
presentation at the Eastern Nursing Research Society 20™ Annual Scientific Sessions,
Philadelphia, PA, March 27-29.

Zucker, D.M., Rigali, C., & Helin, J. (2007). Developing research capacity in the
community: hepatitis C prevention. Paper presented at the Sigma Theta Tau International
Biennial Convention, November 6, Baltimore, MD.

Zucker, D.M., Rigali, C. & Helin, J. (2007). A Model Collaboration: Umass Amherst
School of Nursing and the Hampshire Sheriff’s Office. Paper presented at the Academic Health
Policy Conference on Correctional Health Care, Umass Medical School, March 29-30, Quincy,
MA.

Zucker, D.M., Helin, J., Henson, A., & Coty, M. (2006). Behavior, knowledge and
relationships: HCV prevention in a county correctional facility. Poster presented at the 57"
Annual Meeting of the American Association for the Study of Liver Disease, October 27-31
2006, Boston, MA.

Zucker, D.M., Esrick, L., Grohman, B., Henson, A., Helin, J. (2006). Hepatitis C
prevention in a county correctional facility. Paper presented at 33" Annual Course Society of
Gastroenterology Nurses and Associates, May 19-23, 2006, San Antonio, TX.

Zucker, D.M. (2006). Award of Distinction, Hepatitis C Prevention in a County
Correctional Facility. Poster presented at 56" Annual Meeting of the American Association for
the Study of Liver Disease, November 11-15, San Francisco, CA.

Zucker, D.M., Patterson, M., Baggerly, J.& Jacelon, C.J. (2005). Case Study Method in
Nursing Science. Poster Symposium at the Eastern Nursing Research Society, 17" Annual
Scientific Sessions, New York, New York.

Zucker, D.M. (2005). An Exercise Intervention to Prevent Hepatitis-Related Fatigue. .
Paper presented at Eastern Nursing Research Society, 17" Annual Scientific Sessions, New York,
New York.



Zucker, D. M. (2004). An Exercise Intervention to Prevent Hepatitis-Related Fatigue.
Poster Presentation at the 55" Annual Meeting of the American Association for the Study of
Liver Disease, MA:

Zucker, D.M., Jacelon, C.J., Stacciarini, J.M. & Henneman, E.A. (2004). Peer-
Mentoring for Tenure-Track Faculty. Poster Presentation at The 12" Annual Conference for
Nurse Educators in Practice Settings and Schools. Wentworth by the Sea-Newcastle, NH

Zucker, D. M. (2003). Hepatitis C: A Program of Research. Podium Paper. The 37"
Biennial Convention Scientific Sessions, Sigma Theta Tau International, Toronto, CA.

Zucker, D.M. (2003). Treatment Issues in Women with Hepatitis C. Paper presented at
the Eastern Nursing Research Society Annual Scientific Sessions, Yale University, New Haven,
CT.

Zucker, D.M. (2003). Enhancing Teaching and Learning with Technology. Paper
presented at the Inauguration of John V. Lombardi, Academic Symposia, University of
Massachusetts, Amherst.

Zucker, D.M. & Borg, D. (2003). Plato’s Cave: Dialogue Across Disciplines. Paper
presented at the Annual International Arts and Humanities Conference, Honolulu, Hawaii.

Zucker, D.M. (2002) Getting Your Writing Published. Workshop presented to Study
Coordinators supported by Integrated Therapeutics Group, Inc., A subsidiary of Schering Plough.
Newton Marriott.

Zucker, D.M. (2002). "Sides on Combo": Relapse in Hepatitis C. Paper Presentation.
Sigma Theta Tau, Beta Zeta Chapter, Annual Research Day Conference. The Delaney House,
Holyoke, MA.

Zucker, D.M. (2002). Adherence to Treatment in Women with Hepatitis C. Poster
Presentation. Fourteenth Annual Scientific Session of the Eastern Nursing Research Society.
The Pennsylvania State University, State College, PA

Zucker, D.M. (2002). Why Bother? Can Technology Truly Enhance Learning? Panelist,
University of Massachusetts Instructional Technology Council and the Office of the Vice
Provost for Instructional Technology, University of Massachusetts Amherst, Faculty Forum.

Zucker, D.M. (2002). Migrating an Online Program to the Web. Technologies to
Enhance Nursing Collaboration in Education. Panelist, College of Health Professions, Center for
Public Health Research and Health Promotion, University of Massachusetts, Lowell.

Zucker, D.M. (2001). Walk-in Clinic for Larger Chapters. Facilitator Leadership
Session, 36™ Biennial Convention, Sigma Theta Tau International. Indianapolis, IN



Zucker, D.M. (2001). Assessment of Side Effects in patients with Hepatitis C Receiving
Combination Therapy. Paper presented at The 13" Annual Scientific Session of the Eastern
Nursing Research Society, Atlantic City, NJ.

Zucker, D.M. & Zucker, G.M. (2001). Side Effects in Patients with Hepatitis C
Receiving Combination Therapy: A Secondary Analysis and Implications for Nursing Practice.
Poster presented at the Schering Hepatitis Investigators Network, Orlando FL.

Zucker, D.M. & Miller, B. (2000). Symptom Assessment in Patients with Hepatitis C
Receiving Combination Therapy. Poster presented at the Eastern Nursing Research Society,
Hotel, Newport, RI.

Zucker, D.M. (2000). Two Contrasting Case Studies of Chronic Coronary Heart Disease.
Paper presentation at the Annual Research Day, Beta Zeta Chapter, AIC Honor Society of
Nursing and Lambda Xi Chapters, Sigma Theta Tau, International, Inn at Northampton,
Northampton, MA .

Zucker, D.M. (1999). The Experience of Living with Chronic Coronary Heart Disease
after 1985. Poster presentation at the 11th International Nursing Research Congress, London,
England.

Zucker, D.M. (1999). The Conceptual Process, a paper presented as part of a symposium
entitled, "The Process of Finding Meaning in Qualitative Data: From Field Notes to
Understanding.” Advances in Qualitative Methods Conference, University of Alberta,
Edmonton, Alberta.

Zucker, D.M. (1999). Thinking Theoretically, a paper presented as part of a symposium
entitled, "Research as a Creative Process: From Data Saturation to Illumination.” Eastern
Nursing Research Society, 11th Annual Scientific Sessions, NYU Division of Nursing, New
York, NY.

Zucker, D.M. (1998). The Case Study as Research. The Fourth International
Multidisciplinary Qualitative Health Research Conference. School of Nursing, University of
British Columbia, Vancouver, Canada. .

Zucker, D., Esposito, M., & Mott, S. (1998). Research Information Exchange Poster:
Research by Students. University of Rhode Island College of Nursing. Presented at the 10th
Annual Scientific Sessions of the Eastern Nursing research Society, Rochester, NY.

UNPUBLISHED RESEARCH PAPERS/PROGRAMS OF RESEARCH

Zucker, D.M. (1999). Two contrasting cases of men's experiences with chronic coronary
heart disease post 1985. Unpublished doctoral dissertation, University of Rhode Island College
of Nursing.

PROFESSIONAL AFFILIATIONS



American Association for the Study of Liver Diseases
Clinical Research Committee, 2009-2011.
NP/PA Task Force 2005-2007.
AASLD Education Committee Member 2003-2005.
Associate Member since 2003.

American Nurses Association/Massachusetts Association for Registered Nurses, # 01346166.
Council for the Advancement of Nursing Science Member, 2008

Eastern Nursing Research Society, active member.
Membership Committee, 2006-20009.

Collaborating for the Advancement of Nursing: Developing Opportunities (CAN-DO). Partners
Investing in Nursing, Regional Employment Board, Advisory Board ad Planning
Committee, 2007-2009.

Massachusetts Hepatitis C Coalition
Member, Since 2002.
Steering Committee Member 2005-present

Massachusetts Public Health Association
Regional Committee Member 2004

Sigma Theta Tau, International Honor Society for Nursing
Beta Zeta Chapter Eligibility Committee 2002-present
Member Involvement 2004-2005
Chair, Finance Committee, 2004-present
Counselor, 2002-2004
New England Region 15 Mentor, Fall 2001-Fall 2003
New England Region V Coordinator, 1997-1999; re-elected 1999-2001
International Finance Committee, member 1996-1997

Society for Gastroenterology Nurses and Associates
Member 2004-present.
Research Committee 2006-present

LICENSURE
Massachusetts Registry of Nursing - License #162369

OTHER
Town Meeting Member, Amherst, MA. 2006-2009.

Volunteer Hampshire Sheriff’s Office, 2004-present.



