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Employment

1991— University of Illinois Chicago School of Law (formerly The John Marshall Law

School), Chicago, Illinois

Associate Dean for Academic Programs, 2018—present

Associate Professor of Law, 2001—present

Assistant Professor of Law, 1991-2001

Director, Hybrid and Distance Education Programs, 2015-2017

Associate and Acting Director, Center for Information Technology and Privacy Law,
1995-2000

Courses: Consumer Law; Cyberspace Law; Lawyering Skills I, II, III; Legal Writing;
Contemporary Problems in Information Technology Law; Global Privacy Law;
Information Law, Policy, and Privacy; Internet Policy Issues in Education;
Introduction to Information Technology Law; Online Dispute Resolution;
Regulation of Spam and E-Mail Marketing

2016— Loyola University Chicago School of Law, Chicago, Illinois
Adjunct Professor of Law, Fall 2016, Spring 2019, and Spring 2020
Course: Consumer Law

2011 Northern Illinois University College of Law, DeKalb, Illinois
Affiliate Professor of Law, Spring 2011
Course: Consumer Law

1999-2000  Purdue University, West Lafayette, Indiana
Visiting Scholar, Center for Education and Research in Information Assurance and
Security (CERIAS)

1990-1991 Indiana University School of Law, Indianapolis, Indiana
Visiting Lecturer in Law
Courses: Legal Writing and Bibliography I & I

1988-1990  Judicial Clerk to the Honorable V. Sue Shields, Presiding Judge, Court of Appeals of
Indiana, Second District

Education

1991 M.L.S., Indiana University School of Library and Information Science (now Luddy
School of Informatics, Computing, and Engineering), Bloomington, Indiana

1988 J.D. cum laude, Harvard Law School, Cambridge, Massachusetts

1985 B.S. with high distinction, Indiana University Kelley School of Business
(Quantitative Business Analysis), Beta Gamma Sigma

1985 B.A. with distinction, Indiana University College of Arts and Sciences (Mathematics

and Economics), Phi Beta Kappa



Selected Publications

The 20th Belle R. and Joseph H. Braun Memorial Symposium.: The Development of Privacy Law
from Brandeis to Today: Opening Remarks and Session IV: Technology and the Future of
Privacy, 29 John Marshall Journal of Computer & Information Law 279, 379 (2012) (symposium
chair and moderator).

The Twenty-Sixth Annual John Marshall International Moot Court Competition in Information
Technology and Privacy Law: Bench Memorandum, 25 John Marshall Journal of Computer &
Information Law 305 (2008) (coauthor).

Electronic Mail and Spam, in Encyclopedia of Privacy (William G. Staples ed., Greenwood Press
2007).

The Twenty-Fifth Annual John Marshall International Moot Court Competition in Information
Technology and Privacy Law: Bench Memorandum, 24 John Marshall Journal of Computer &
Information Law 673 (2006) (coauthor).

Michael A. Geist et al., Copyright & Privacy—Through the Technology Lens, 4 John Marshall
Review of Intellectual Property Law 242 (2005) (coauthor).

Julie E. Cohen et al., Copyright & Privacy—Through the Privacy Lens, 4 John Marshall Review of
Intellectual Property Law 273 (2005) (coauthor).

Spam Legislation in the United States, 22 John Marshall Journal of Computer & Information Law
3 (2003).

S REE - A — VI [Regulation of Junk E-Mail], 2 f§#+% > NV —72 « @ —L Ea—
[Information Network Law Review] 66 (2003) (in Japanese).

TAVBZBITD)—HNV) P —FHE-Var - ~v—y/be =R —)LOEHEAFIL - Tu s T
I [Legal Research Education in the United States: The Lawyering Skills Program at The John
Marshall Law School], 75 £ [Law Times] 36 (2003) (in Japanese).

Internet Governance Models: An International Perspective, 5.1 Internet Law Bulletin 1 (2002).
Payment Methods for Consumer-to-Consumer Online Transactions, 35 Akron Law Review 1 (2001).

Judicial Review of ICANN Domain Name Dispute Decisions, 18 Santa Clara Computer & High
Technology Law Journal 35 (2001).

Technical and Legal Approaches to Unsolicited Electronic Mail, 35 University of San Francisco
Law Review 325 (2001), reprinted in Internet Law Journal, July 2001, at 140 (in Korean).

Privacy, the Common Good, and Individual Liberties in the 21st Century: A Dialogue among
Scholars, 15.2 Focus on Law Studies 1 (2000) (with others).

Regulation of Unsolicited E-Mail, Chapter 2-2-A1 in Transnational Cyberspace Law (Makoto
Ibusuki ed. 2000) (in Japanese).

The Use of Internet Blocking Software in a Public Forum: First Amendment and Freedom of
Information Act Implications, 16 John Marshall Journal of Computer & Information Law 685
(1998) (coauthor).

Unsolicited Commercial E-Mail and the Telephone Consumer Protection Act of 1991, 45 Buffalo
Law Review 1001 (1997).

Revocation of an Internet Domain Name for Violations of “Netiquette”: Contractual and
Constitutional Implications—Bench Memorandum, 15 John Marshall Journal of Computer &
Information Law 587 (1997).

Illinois State Bar Association Family Law Handbook (1995) (general editor).
Legal Communication columns in Illinois Bar Journal, 1992—-1995.

Consumer Transactions, Chapter 8 in Law Manual for Community Developers and Social Workers
(The John Marshall Law School, 11th ed., 1993).
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Selected Presentations and Invited Lectures
Panelist, Selected Topics in IP/IT & Privacy Law, 63rd Annual Intellectual Property Law
Conference, UIC John Marshall Law School, Chicago, November 1, 2019.

Moderator, IT & Privacy I and IT & Privacy 11, 61st Annual Intellectual Property Law Conference,
The John Marshall Law School, Chicago, November 3, 2017.

Arbitration Panel, Forcing the Issue: Mandatory Arbitration, Loyola Consumer Law Review
Symposium, Loyola University Chicago School of Law, March 17, 2017.

Privacy Policies and Metadata Collection, Cybersecurity: Challenges and Opportunities for the
Digital Age, 44th Annual Central Illinois World Affairs Conference, East Peoria, Illinois, March
8, 2014.

Social Media and the Law, 2013 Higher Education Conference, Robert Morris University, Chicago,
July 24, 2013.

Symposium Chair and Moderator, Technology and the Future of Privacy, Belle R. and Joseph H.
Braun Memorial Symposium: The Development of Privacy Law from Brandeis to Today, The
John Marshall Law School, Chicago, September 27-28, 2012.

Ebooks and the Law, Faculty Works in Progress Series, The John Marshall Law School, Chicago,
January 24, 2012.

Using Moodle in a Legal Writing Class, Capital Area Legal Writing Conference, George
Washington University, Washington, February 26, 2011.

Using Moodle in a Legal Writing Class, Rocky Mountain Legal Writing Conference, University of
Nevada Las Vegas, March 25, 2011.

Debt Collection Litigation and Arbitration Roundtable, Federal Trade Commission, Chicago,
August 6, 2009.

Information Convergence: At the Boundaries of Access, The John Marshall Law School, Chicago,
November 9, 2007.

Legislative Responses to Spam, Symposium: Evolving Responses to Spam, Marquette University
Law School, Milwaukee, February 26, 2004.

Spam Forum, Federal Trade Commission, Washington, May 2, 2003.
Spam Regulation, Information Network Law Association, Kyoto, Japan, November 30, 2002.

Professional Activities

Admitted to the bar in Illinois and Indiana

Legal Writing Institute (chair, Listserv Committee, 2018—2020)

National Arbitration Forum Panel of Arbitrators

National Arbitration Forum ICANN Domain Name Dispute Resolution Panelist

World Intellectual Property Organization ICANN Domain Name Dispute Resolution Panelist



