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Friday, June 25, 2004, 8:30 A.M.—4:30 P.M. 
Orange County Convention Center, Room 231 A/B 

9800 International Drive 
 Orlando, FL 

 

 
Program Web Site:  library.uncc.edu/infocommons 

 

Summary 

Description: Academic Library Information Commons leaders will provide nuts and 
bolts information for early-stage I.C. planners. Workshop and breakout sessions will 
lead to increased clarity of I.C. concepts and definitions; better understanding of the 
rationales and effectiveness of various I.C. models; better understanding of  I.C. 
planning, implementation and assessment issues; increased clarity of I.C. problems 
and possible solutions; practical guidelines and preliminary planning and 
implementation documents. 

Speakers: Russell Bailey, University of North Carolina at Charlotte;  David Murray, 
Brookdale Community College, N.J.; Allison Cowgill, Colorado State University; 
Robyn Huff-Eibl, University of Arizona;  Shahla Bahavar, University of Southern 
California;  Barbara Tierney, University of North Carolina at Charlotte. 

 
 

Univ. of NC Charlotte  
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 Russell Bailey, Assoc. Univ. Librarian, Head of Information Commons 

          J. Murrey Atkins Library, University of North Carolina at Charlotte  
 [Carnegie Classification: Doctoral Intensive]  
 9201 University City Blvd., Charlotte, NC 28223-0001 
 Email: Rbailey@email.uncc.edu  Phone: 704/687-3666   
 Fax:  704/687-4852 
 Program Planner, Moderator, Speaker and Facilitator 
 Author of “Information Commons Redux:  Concept, Evolution and 
 Transcending the Tragedy of the Commons.”  Journal of Academic 
 Librarianship 28:5 (Sept. 2002) p.277.  
 

David Murray, Dean of Library & Learning Support Services      
Brookdale Community College Library  
[Carnegie Classification: AA-Associate’s Colleges] 
765 Newman Springs Road, Lincroft, NJ 07738-1597 
Email:  Dmurray@brookdale.cc.nj.us  Phone: 732/224-2706 
Fax: 732/224-2982 
Program Planner, Speaker and Facilitator 
Author of Web Site:  “Information Commons: A Directory of Innovative Services and 

Resources in Academic Libraries” 

 http://www.brookdale.cc.nj.us/library/infocommons/ic_hom
e.html 

 

Allison Cowgill, Information & Reference Services Coordinator 
William E. Morgan Library, Colorado State University  
[Carnegie Classification: DR EXT-Doctoral/research university-extensive] 
Fort Collins, CO 80523-1019 
Email:  Acowgill@manta.colostate.edu  Phone:  970/491-1838 
Fax:  970/491-1195 

  Speaker and Facilitator 
Author of “Implementing an Information Commons in a University 
Library.” Journal of Academic Librarianship 27:6 (Nov. 2001) p. 432. 
 

 
 

 

mailto:Rbailey@email.uncc.edu
mailto:Dmurray@brookdale.cc.nj.us
http://www.brookdale.cc.nj.us/library/infocommons/ic_home.html
http://www.brookdale.cc.nj.us/library/infocommons/ic_home.html
mailto:Acowgill@manta.colostate.edu
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Shahla Bahavar, Head, Undergraduate Reference  

Information Services Coordinator 
        Leavey Library, University of Southern California 

[Carnegie Classification: DR EXT-Doctoral/research university-extensive] 
651 W. 35th Street, University Park, MC-2571, Los Angeles, CA 90089-2571 
Email: Bahavar@usc.edu; Phone: 213/740-5040 
Fax: 213/740-7713 
Speaker and Facilitator 

 Co-author of  “If You Build It They Will Come:  Spaces, Values and 
Services in the Digital Era.” Library Administration & Management 11:2 
(Spring 1997) p.74. 

 
 
Robyn Huff-Eibl, Team Leader, Materials Access Team 
 University of Arizona Library, B201a 

[Carnegie Classification: DR EXT-Doctoral/research university-extensive] 
 Tucson, AZ 85721-0055 
 Email:  Huffr@u.library.arizona.edu Phone: 520-626-1409 
 Fax:  520-626-3787 

      Speaker 
  
Barbara Tierney, Information Commons Desk Coordinator, Assoc. Prof. 
 J. Murrey Atkins Library, University of North Carolina at Charlotte  
 [Carnegie Classification: Doctoral Intensive]  
 9201 University City Blvd., Charlotte, NC 28223-0001 
 Email: Bgtierne@email.uncc.edu  Phone: 704/687-3098 
 Fax:  704/687-2232 
 Program Planner, Speaker and Facilitator  
 Co-author of “Information Commons Redux:  Concept, Evolution and 

Transcending the  Tragedy of the Commons.”  Journal of Academic 
Librarianship 28:5 (Sept. 2002) p.277.  

 
 

mailto:Bahavar@usc.edu
mailto:Bgtierne@email.uncc.edu
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8:30 AM—8:45 AM   Welcome, overview, introductions (Russ Bailey) 
    
 
 
8:45 AM—9:10 AM      IC PowerPoint                                         (Russ Bailey) 
     For each institution shown Panelists will briefly mention: 

 IC model developed 
 Evolutionary process 

 Challenges and successes 

 Future 
 
 

9:10 AM –10:00 AM  Introductory IC Panel Discussions  
 

A. Rationale for the I.C. model (9:10 AM- 9:35 AM) 
a. Reasons, rationale for integrated ICs 
b. Advantages to patron 
c. Support of student learning 
d. Advantages accruing to library 
e. Some specific questions: 

 Are ICs impacting bibliographic instruction? 
 Are ICs the solution to the “deserted library” problem? 

 
B. Information Commons:  types and common elements  

(9:35 AM-10:00 AM) 
a. Common components, services, and resources 
b. Spectrum of institutions  
c. What’s on the desktop? 
d. Some specific questions: 

 What are some historical IC models? 

 How does each model reflect integrated or discrete service 
provision? 

 Is there a “best formula” for a dynamic Information Commons? 
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10:00 AM - 12 Noon        IC Planning   
          

A. Overview of IC  planning issues  (40 min.)  (Allison Cowgill) 
B. Panelists discuss IC planning at their  institutions (40 min.) 
C. Questions/Break-out session (40 min.) 

 
 

LUNCH BREAK  12 Noon—1 PM 
 
 
1:00 PM—3:10 PM           IC Implementation       (David Murray)_ 

 
A.  Overview of IC implementation issues 
    (40 min. presentation by David Murray) 
 
B.  IC staff training at the University of Arizona  
    (40 min. presentation by Robyn Huff-Eibl) 
 

D. Panelists discuss IC implementation at their institutions  
(30 min.) 

 
E.  Questions for the Panelists and/or Break-out session (20 min.) 

 
 

3:10 PM –3:50 PM        IC Assessment           (Russ Bailey) 
       
       A.  Overview of assessment modes 
           (20 min. presentation by Russ Bailey) 
 
       B.  Panelists discuss IC assessment at their institutions 
          (20 min.) 
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3:50 PM – 4:10 PM         IC Challenges—Tragedies and Resolutions 
 
         Overview (20 min. presentation by Russ Bailey) 

 Resources depletion 

 Obsolescence & replacement of technologies—institutions       
commitment to state-of-the-art resources 

 Resistance 

 Chauvinism 

 Dealing with success –future implications 

 What is the future of the IC? 
 How might IC models evolve in the coming decade? 

 
 
4:10 PM – 4:30 PM           Questions and Answers 
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Information Commons Selected Bibliography 
by 

Donald Beagle, Library Director, Belmont Abbey College, N.C. 
 

Albanese, Andrew Richard.  “Campus Library 2.0.”  Library Journal  (April 15, 2004)      
http://www.libraryjournal.com/article/CA408330 
 
Bailey, Russell and Barbara Tierney. "Information Commons Redux: Concept, 
Evolution, and Transcending the Tragedy of the Commons." Journal of Academic 
Librarianship 28:5 (Sept. 2002) p.277. 

 
Bazillion, Richard J. and Connie Braun. Academic Libraries as High-Tech Gateways; 
A Guide to Design and Space Decisions. American Library Association, 1995.  
Discusses Univ. of  So. California's Leavey Library and Univ. of Iowa's Information 
Arcade.  
 
Bazillion, Richard J. and Connie Braun. “Academic Library Design: Building Teaching 
Instrument.” Computers in Libraries  14:2  (1994) p.12.  
 
Beagle, Donald. "Conceptualizing an Information Commons."  Journal of Academic 
Librarianship 25:2 (March 1999) p. 82. 

 
Beagle, Donald. "Extending the Information Commons: From Instructional Testbed to 
Internet2." Journal of Academic Librarianship 28:5 (Sept 2002) p. 287. 
 
Beatty, Susan. “The Information Commons at the University of Calgary:  Strategies for 
Integration.” PowerPoint slides from a presentation at the 1st International Conference 
on IT and Information Literacy in Glasgow, March, 2002.  
www.iteu.gla.ac.uk/elit/itilit2002/papers/ppt/06.ppt 

 
Church, Jennifer and Jason Vaughan, Wendy Starkweather and Katherine Rankin. 
"The Information Commons at Lied Library (UNLV)." Library Hi Tech 20:1 (2002) 
p.58. 
 
Building blocks for planning functional library space.  American Library Assoc., Library 
Administration and Management Assoc., Buildings and Equipment Sections, 
Functional Space Requirements Committee;  Scarecrow Press, 2001. 

 

 

 

http://www.libraryjournal.com/article/CA408330
http://www.iteu.gla.ac.uk/elit/itilit2002/papers/ppt/06.ppt
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Cowgill, Allison et al. "Implementing an Information Commons in a University 
Library." Journal of Academic Librarianship 27:6 (Nov. 2001) p. 432. 

 
Cowgill, Allison. "The Information Commons Challenge." PowerPoint slides from a 
presentation at the American Library Assoc. MARS Chair’s Program in Toronto, June 
22, 2003. www.iub.edu/~librcsd/mars/2003annual/MARS2003Cowgill.ppt 

 
Crockett, Charlotte et al.  "Integrating Services in the Information Commons - Toward 
a Holistic Library and Computing Environment." Library Administration & 
Management 16:4 (Fall 2002) p. 181. 

 
"The Fate of the Undergraduate Library: Views of Six Librarians and one Faculty 
Member." Library Journal 125 :18 (Nov 1, 2000) p.38. 
 
Fox, David, et al. "University of Saskatchewan Information Commons: Reconfiguring 
the Learning Environment." February 12, 2001.  
Available at: www.usask.ca/university_council/library/reports/ic.pdf 
 

Fullerton, Anne. "Davis Centre Information Commons Project Notes"  
University of Waterloo, available at: 
http://www.lib.uwaterloo.ca/staff/infocommons/reports/annesnotes.html 
Plus an updated PowerPoint presentation available at: 
http://www.lib.uwaterloo.ca/staff/infocommons/DCIC_%20ISR.ppt 

 
Halbert, Martin. "Lessons from the Information Commons Frontier." Journal of           
Academic Librarianship 25:2  (March 1999) p. 90. 

 
Holmes-Wong, Deborah, et al. "If You Build It, They Will Come: Spaces, Values, and 
Services in the Digital Era." Library Administration & Management 11:2 (Spring 1997) 
p.81.  

 
Hughes, Carol Ann. "Facework: A New Role for the Next Generation of Library-Based 
Information Technology Centers."  Library Hi Tech 16:3-4 (1998) p. 27. 

 
Hughes, Carol Ann. "Information Services for Higher Education, A New Competitive 
Space." D-Lib Magazine 6:12 (Dec. 2000) Text version available at: 
http://www.dlib.org/dlib/december00/hughes/12hughes.html#ref29  

 
Information Commons Preliminary Report (Apr. 20, 2000) University of New Mexico 
http://www.unm.edu/%7Elibadmin/prelimreport.htm 

 
 
 
King, Helen.  

http://www.google.com/url?sa=U&start=1&q=http://www.iub.edu/~librcsd/mars/2003annual/MARS2003Cowgill.ppt&e=7207
http://www.usask.ca/university_council/library/reports/ic.pdf
http://www.lib.uwaterloo.ca/staff/infocommons/reports/annesnotes.html
http://www.lib.uwaterloo.ca/staff/infocommons/DCIC_%20ISR.ppt
http://www.dlib.org/dlib/december00/hughes/12hughes.html#ref29
http://www.unm.edu/~libadmin/prelimreport.htm
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The Academic Library in the 21st Century—What Need for a Physical Place?  
IATUL Proceedings ns 10 (2000). 
http://www.iatul.org/conference/proceedings/vol10/papers/king_full.html 

 
Kratz, Charles. “Transforming the Delivery of Service: The Joint-use Library and 
Information Commons.” College & Research Libraries News 64:2 (Feb. 2003) p.100. 
http://www.lita.org/Content/NavigationMenu/ACRL/Publications/College_and_Res
earch_Libraries_News/Back_Issues__2003/February1/Transforming_delivery_ofse
rvice.htm 
 
Lowry, Anita. "The Information Arcade at the University of Iowa." Cause/Effect   
[Educause] (Fall, 1994) P.38.  

  http://www.educause.edu/asp/doclib/abstract.asp?ID=CEM9438 
 

Miller, Michael. "Anticipating the Future: The University of Michigan's Media Union." 
Library HiTech 16:1 (1998) p. 71. 

 
Mountifield, Hester.  [University of New Zealand-Auckland] "Learning with a latte. 
The Kate Edger Information Commons – providing student-centered learning 
support." http://www.mpg.usyd.edu.au/osd/initiatives/docs/ED030031.pdf 

 
 Murray, David. [Brookdale Community College, N.J.] 
 Web Site:  “Information Commons: A Directory of Innovative Services and Resources    
in Academic Libraries.”  
http://www.brookdale.cc.nj.us/library/infocommons/ic_home.html 

 
Orgeron, Elizabeth [Loyola University, New Orleans] "Integrated Academic 
StudentSupport Services at Loyola University: The Library as a Resource 
Clearinghouse."  Journal of Southern Academic and Special Librarianship 2:3  (Spring 
2001 )  http://southernlibrarianship.icaap.org/indexv2.html 

 
Peterson, Billie. "Tech Talk: Information Commons" Library Instruction Round Table 
News (LIRT)  25:2 (Dec. 2002) p. 9. 

  http://web.uflib.ufl.edu/instruct/LIRT/2002/dec02.pdf 
 

Pierce, Jennifer Burek.  “Next Stop, Information Commons.”  American Libraries   
(April 2004)  p. 87. 

 
Somers, Michael A. [Indiana State University, Terre Haute] 
"What Is an Information Commons and Why Should I Care?" 
http://panther.indstate.edu/somers/commons_frame.htm 
 
 
 

http://www.iatul.org/conference/proceedings/vol10/papers/king_full.html
http://www.lita.org/Content/NavigationMenu/ACRL/Publications/College_and_Research_Libraries_News/Back_Issues__2003/February1/Transforming_delivery_ofservice.htm
http://www.lita.org/Content/NavigationMenu/ACRL/Publications/College_and_Research_Libraries_News/Back_Issues__2003/February1/Transforming_delivery_ofservice.htm
http://www.lita.org/Content/NavigationMenu/ACRL/Publications/College_and_Research_Libraries_News/Back_Issues__2003/February1/Transforming_delivery_ofservice.htm
http://www.educause.edu/asp/doclib/abstract.asp?ID=CEM9438
http://www.mpg.usyd.edu.au/osd/initiatives/docs/ED030031.pdf
http://www.brookdale.cc.nj.us/library/infocommons/ic_home.html
http://southernlibrarianship.icaap.org/indexv2.html
http://web.uflib.ufl.edu/instruct/LIRT/2002/dec02.pdf
http://panther.indstate.edu/somers/commons_frame.htm
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Stoan, Steve.  “The Library as an Instrument for Teaching and Learning.” Council 
 of   Independent Colleges Conference (2002). 
http://www.cic.edu/conferences_events/workshop/library/2002/steve_stoan.asp 
 

 
Tompkins, Philip. "New Structures for Teaching Libraries." Library Administration 
& Management 4 (Spring 1990) p.77.  

  

Tompkins, Philip.   “Collaborative Learning in the United States: A Progress Report 
on Instructional Teams 1990-2000.”  
http://www.fr.ch/bcu/newmani/colloque99/Actes/Tompkins.htm 

 
 
 Notes: 
  
  
  
  
  
 
 
 
  
  
  
 
  
 
 

 
  

 

 

http://www.cic.edu/conferences_events/workshop/library/2002/steve_stoan.asp
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