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social networks



social network
noun

• online community of people who share interests
• web of people who interact with each other
• website that connects like-minded people



Do social networks help you
win new business?
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Source: destination CRM.com, April 8, 2009

ES Research survey says



Uwe says
Percentage of clients won      
through social networks

100%



social
networks

work!



winning
with



What does winning 
with LinkedIn look like?



Finding
new

prospects



Beingfound
by

prospects



LinkedIn profiles rank high 
on Google hit lists



Your LinkedIn profile could be the
first thing a prospect sees about you



Sharpen
your profile



No profile is complete 
without a photo and a tagline



Make things easy for your prospects:
write a summary



List all relevant experience



Relevant profile = high ranking 
on LinkedIn People Search



Relevant profile = high ranking 
on LinkedIn People Search



Grow 
your network



Out-of-network members 
are invisible to you…

…and so are you to them!



Size matters!

What the numbers mean:
787: direct contacts
7,719,300: visible contacts
22,531: new contacts within the last 24h



How to add new
connections?



After you interact,

connect



The fast track

500+

Join relevant groups (up to 50)

Import your contacts from Outlook, ACT, etc.,
See who’s a LinkedIn member,
Connect with them

Connect with other well-connected members



Engage
your 

network



Keep your contacts informed:
update your status frequently



Establish yourself as an expert:
provide answers to group questions



Join the group of winners on                 



Q&A
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