
 

REGULATION ON THE ADOPTION OF WHISTLEBLOWER’S AND 
OMBUDSMAN’S FUNCTIONS OF THE CUSTOMS SERVICE 

 
The present regulation creates a set of rules for the Internal Affairs Sector (SPO) aimed at 
implementing a complaints collection procedure and recent legislation pertaining to the fight 
against corruption. This regulation defines the procedures which the SPO will follow in cases 
when the SPO receives a complaint related to corruption or other disciplinary problems in the 
Customs Agency.  
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This regulation has been drafted thanks to the EU taxpayer and elaborated by a public academic. 
The text of the regulation, therefore, may only be used for not-for-profit, public policy purposes.  

 
 

THIS REGULATION IS ONLY AVAILABLE TO ACADEMIC RESEARCHERS 
(PARTICULARLY IN NEW INSTITUTIONAL ECONOMICS), GOVERNMENT 

OFFICIALS OR MEMBERS OF INTERNATIONAL ORGANISATIONS WORKING 
ON ESTABLISHING ETHICS OR INTERNAL OMBUDSMAN OFFICES ON A PRO-

BONO BASIS.  
 

EMPLOYEES OF CONSULTING FIRMS, BILATERAL AID AGENCIES AND 
CHARITIES AND NGOS MAY NOT RECEIVE A COPY (DUE TO THE ACCURAL OF 

PERSONAL BENEFITS TO PARTICULAR INDIVIDUALS).  
 

If you fall into the former category, please contact me (bryane.michael@linacre.ox.ac.uk) for a 
copy of the model regulation.  




