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Definition
terminology
set of words belonging to a special field



Definition
terminology management
process of controlling key vocabulary



Definition
terminology management system
type of translation software for 
collecting, processing, and presenting 
terminology 



Definition
wiki
type of collaborative software for 
creating and editing web documents



FIVE GOOD REASONS
F O R  M A N A G I N G  T E R M I N O LO G Y



A good reason for doing terminology work

Systematic terminology 
work enables translators 
to use approved 
terminology consistently



terminology
words clients care particularly about

Preferential 
client 
terminology 
marked as 
translation
error



A good reason for doing terminology work

Systematic terminology 
work helps avoid
unnecessary costs for 
editing and revising



The longer you wait…
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Source: Schütz, Jörg: MULTIDOC – Controlling language in multilingual documentation

Not managing 
terminology 
requires 
increasingly
expensive 
corrections



A good reason for doing terminology work

Systematic terminology 
work enables translators 
to automate terminology 
lookup and reuse



Translation Environment

Translation 
memory tools 
highlight 
available 
terminology 



A good reason for doing terminology work

Systematic terminology 
work enables translators 
to simplify collaboration
on large projects



Collaborative Translation
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A shared 
glossary 
ensures that 
all translators 
use the same 
terminology



A good reason for doing terminology work

Systematic terminology 
work enables translators 
to simplify translation 
quality assurance



Automatic Term Checkers

QA tools like 
ErrorSpy
perform 
automatic 
consistency 
checks



Typical Terminology 
Management Environments 



Ad Hoc

• Terminology 
research during 
translation

• No tools / 
processes for 
accessing 
terminology 
efficiently  



Document Centric

• Terminology 
maintained in 
documents

• Updating, 
sharing, version 
control 
challenging



Hybrid (Termbase + Documents)

• Terminology 
maintained in 
central system, 
distributed via 
documents

• Sharing, version 
control 
challenging



Termserver Centric

• Terminology 
maintained in 
central system, 
users have easy 
access to single 
data source

• Expensive, 
requires expert
staff



What was missing

Server-based 
Terminology 
Management 

Solution

Powerful 
features

Easy to 
use

Cost-
effective





Platform



TermWiki Community Edition

Instantly 
familiar, easy-
to-navigate 
user interface



TermWiki Community Edition

Simple, 
predefined 
data model



TermWiki Community Edition

Pick lists for 
many data 
categories 
(e.g. POS, 
Usage Status, 
Industry)



TermWiki Community Edition

Machine-
generated 
(Google MT) 
translation 
proposals



TermWiki Core Features

Complete 
History
Audit Trail

Collaboration
Features
Discussion
Voting

Advanced 
Search Features
Fuzzy Search
Auto-completion

Rich Media 
Support
Images
Video
Sound

Import/Export
MultiTerm
Excel
TBX
XLIFF
XML



TermWiki Editions

No Cost Immediate
Availability

Hosted
Solution

Powerful
Features

Community



TermWiki Editions

No Cost Custom
Data Categories

Custom 
Workflows

Custom
Modules

Open 
Source



TermWiki Editions

Custom Data
Categories Hosting

Special Modules
(e.g. Notification) Data Migration

Professional



TermWiki Uses

Research
Resource

Termbase
Creation

Termbase
Translation

Termbase
Maintenance Import/Export

Translation 
& Review



How to Get TermWiki
C

SO
FT

TermWiki
Community

Login at
www.termwiki.com

C
SO

FT

TermWiki
Open Source

Download at
www.csoftintl.com

C
SO

FT

TermWiki
Professional

Send e-mail to
sales@csoftintl.com

http://www.termwiki.com/�
http://www.csoftintl.com/solutions_termwiki_download.php�
mailto:sales@csoftintl.com�
mailto:sales@csoftintl.com�


THE THREE THINGS
I W A N T  Y O U  T O  R E M E M B E R



An important fact to remember

Terminology management  
is a vital skill in today’s 
high productivity/high 
quality environment 



An important fact to remember

TermWiki provides 
powerful features for 
collaborative web-based 
terminology management



An important fact to remember

TermWiki comes in 
three editions, two of 
which are free. There is 
a TermWiki for you!



is good for you!

http://www.termwiki.com/�
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