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752 (778) Archival Outreach: Programs and Services. 3 cr. G.

An introduction to archival outreach and reference services for sustaining an archival program
committed to public service. Prereq: grad st; L&I Sci 650(681)(C) or cons instr.

Class Structure: Half on concepts, half on application/processes

Concepts (drawn from PACG): access, ownership, trust, evidence, accountability, authority, professional
responsibility
Concepts:

Part A: Introduction

Goals/purposes
Information-seeking
Technologies

R pE

Course Projects (paper or plan)
Part B: People

1. Stakeholders (Researchers, donors, records subjects, funders, workers, admin)
2. Domains/Hjorland
3. Usergroups
4. Fundraising and community relations

WISE consortium class based at UW-Milwaukee

Fully online and asynchronous

37 students across US and in New Zealand

Half conceptual, half applied

Pedagogical goal of supporting students while disrupting their existing mental
frameworks with the intent of enabling intellectual growth

The first thing | did was make a list of all the concepts that | thought related to the
topic of archival outreach.



Concepts from the

Objective 2: Expand Existing Curricula to Focus on Core
Archival Concepts and Values as Well as Processes

Rationales

such as trust, evidence, accountabilty,

authon'fy, access, and permanence can
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val processes such as appraisal, arrangement, and description around which cur-
rent, often highly linear, curricular standards and hence programs are struc-




Shift in Competencies

2010 2012

¢ |dentify technologies ¢ |[dentify and argue for
used in researching or against specific
archives technologies
¢ Research and write ¢ Understand socio-
grants cultural values
¢ |[dentify stakeholders
¢ Describe and explain
tensions in providing
access

This slide is only a sampling of the shift of competencies identified in the syllabus.
2010 had 4 competencies, 2012 had 8.

The major addition in 2012 directly addresses concepts.



Shift in Competencies

Understand and define core
LIS/Archival concepts such as
Information-Seeking Behavior (ISB),
Access, Ownership, Trust, Evidence,
Accountability, Authority, and
Professional Responsibility as they
pertain to the processes/archival
functions of outreach and reference.

This slide shows a close match between the multiverse ideas and the language in the
syllabus.



Sample Modules

WEEK 6: February 29
Access: Part |

TOPICS: History of archives services, Uses of archives continued

ENCYCLOPEDIA ENTRIES: Access as a principle, Accountability

WEEK 7: March 7
Access: Part Il

TOPICS: Rights (-to know, -of access, -to privacy), cross-cultural
perspectives on rights

ENCYCLOPEDIA ENTRIES: Rights — donors and creators, Privacy

One of the Week 4 discussion prompts:

In what ways do the archives you’re familiar with display archival authority and
symbolic meaning or fetishism? What is the archive actually authoritative in? How
might this perception of authority and symbolic meaning affect the varied
stakeholders (archivists, administrators, donors, patrons, creators, subjects, others)?

Week 6 discussion prompt (Ketelaar’s archive as time machine had been assigned):
What metaphors can you think of for the archive? Why does each metaphor work
and how could you leverage these images for outreach and/or reference?

Week 7 discussion prompt:
What rights should archives protect? Does it matter whose rights you are
considering? Should you protect them in all circumstances? Explain your stance.



Assessments

Assignment

Due Date(s)

Discussion

Class Activities (5% each)

Encyclopedia Entries

Case Study Summary

Paper or Qutreach Plan (Choose 1)
5A) Proposal

5B) Paper outline or plan
summary

5C) Final paper or plan

Weekly

Three times during the
semester

Student selected
Student selected
Week 15, May 11
Week 3, Feb 15

Week 7, Mar 14

Week 16, May 9

Activities: 1) self-test on internet use amongst Americans and New Zealanders
followed by research and discussion of statistics about internet use and technology
adoption

2) Synchronous reference interviews in pairs

3) Exhibit visit and analysis in home community



e Week 3:

o rence Intervi

Entries o information Behavior
e Week 4:

o Archival Authority
e Week 5:
o hentici
o Patticipatory Archives
o Rights of Recor i
e Week 6:

o Access as a Principle
o Accountability and Archives
o Week 7:

o Privacy
o Rights of Donors and Creator.

Encyclopedia

Students selected their own entry and work in teams of 2. If a teammate dropped
out, | would grade the solo effort more leniently.



Evaluation comments were very positive overall. Several students wrote that they felt
they had really stretched with this class and felt more confident and prepared as a
result.
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Initial Conclusions on Efficacy
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