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goes on to give suggestions of how librarians might work of a librarian truly entails. Until librarians take 

suggestions such as these seriously and move their market their image more effectively. A Library 

Journal editorial by John N. Berry is entitled, rhetorical theme from the limited audience of library 

texts to more public arenas such as the media there "Tell'Em What Librarians Do Each Day" and suggests 
will always be an inherent communication conflict promoting skills over image. Another editorial, from 
within the library. If they cannot, the results of thisAmerican Libraries, by Leonard Kniffel, "That's Nice, 
conflict will remain very costly for both the librarian but What Do You Do?" addresses the same issue: 
and the patron. how to get past the stereotype and let people know the 
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