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Dean, University Libraries and Scholarly Communications, (August 2010  - date) 
 
University of Tennessee Libraries, Knoxville, TN, 2000 - date 
 
Dean of Libraries and Professor. (August 20, 2000 – present) 
 
Adjunct Professor, School of Information Sciences. (August 2000 – present) 
 
 
University of Iowa Libraries, Iowa City, Iowa, 1987 - 2000 
 
Interim University Librarian. (January 1, 2000 – August 10, 2000) 
 
Director, Information and Research Services. (July 1, 1995 – December 31, 1999) 
 
Adjunct Professor. School of Library and Information Science 
 
Director, Administrative and Access Services. (July 1, 1990 - 1995) 
 
Assistant to the Dean of Libraries. (August 1, 1987 – July 1, 1990) 
 
 
Indiana University, School of Library and Information Science, Bloomington, 
Indiana  
 
Director of Admissions and Placement, Advisor. (Sept. 1980 – July 1987)  
(Tenured as an associate professor, library faculty in 1986) 
 
 
Northwestern University Library, Evanston, Illinois 
 
Assistant Interlibrary Loan and Reference Librarian. (1978-1980) 
 
 
Minnesota Valley Regional Library System, Mankato, Minnesota 
 
Reference and Adult Services Coordinator. (June 1977- October 1978) 
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PUBLICATIONS 

 
Books 

 
Transforming Research Libraries for the Global Knowledge Society (editor) Chandos 
Publishing (Oxford), Limited, in progress with publication expected in 2010. 

 
Achieving Diversity, co-editor with Loretta Parham. NY: Neal-Schuman Publishers. 2006. 
 
Leadership, Higher Education, and the Information Age: A New Era for Information 
Technology and Libraries, co-editor with Carrie Regenstein. New York: Neal-Schuman Publishers, 
Inc., 2003. Also wrote concluding book chapter, “Considering Leadership and the New Architecture for 
Digital Libraries.” 

 
Powerful Learning, Powerful Partnerships: Educating the University Community in a 
Dynamic Information Environment. (editor) Lanham, MD: Scarecrow Press, 2001. 

 
Team Power: Making Library Meetings Work, co-authored with Sheila D. Creth. Chicago: ALA 
Publications, 1993. 
 
Raising Money for Academic and Research Libraries (editor), New York: Neal-Schuman, 1991. 
 
Library Jobs: How to Fill Them, How to Find Them. Phoenix: Oryx Press, 1987. 
 

Book Chapters 
 

“Academic Libraries in North America: Transformation for the 21st Century,” in Global Library and 
Information Science edited by Ismail Abdullahi, Munchen: K.G. Saur Press, 2009: 505-513. 
 
“Circle of Service: A Collaborative Information Commons Planning Model,” in Learning Commons: 
Evolution and Collaborative Essentials edited by Barbara Schader, Oxford, England: Chandos 
Publishing, 2008: 37-55. 
 
“The University of Tennessee Libraries’ Transformation Plan: Realigning the Research Library for 21st 
Century Students and Scholars,” in Library Management and Marketing in a Multicultural 
World edited by James L. Mullins, Munchen: K.G. Saur Press, 2006: 29-25. 
 
“The Embedded Librarian: Strategic Campus Collaborations,” in Libraries Within Their 
Institutions: Creative Collaborations, edited by William Miller and Rita M. Pellen.  Binghamton, 
NY: Haworth Press, 2005: 5-18. 
 
“Advocating Diversity in Research Libraries: The University of Iowa Minority Research Library Residency 
Program,” with Janice Simmons-Welburn for Diversity in Libraries: Academic Library 
Residency Programs, Westport, CT: Greenwood Press, 2001. 
 
“Public Services Librarians in the Academic Community: The Imperative for Leadership,” in Leadership 
and Academic Libraries, edited by Terrence Mech and Gerald McCabe, Westport, CT: Greenwood 
Press, 1998: 85-97. 

 
“Preparation for Librarians as Agents of Change,” in Creating the Future: Essays on 
Librarianship, edited by Sally Gardner Reed, Jefferson, NC: McFarland and Co., 1996: 144-161. 
 
“Employment Practices,” in The Personnel Manual: An Outline for Librarians, edited by Charles 
E. Kratz and Valerie A. Platz, Chicago: American Library Association, 1993: 7-10. 
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“Libraries as Teachers: A Study of Compensation and Status Issues.”  with J. Louise Malcomb.  
Advances in Library Administration and Organization.  vol. 7, Greenwich, CT:  JAI Press, 1988: 
135-136. 

 
Papers and Proceedings 

 
“The Imperative for Diversity: ARL’s Progress and Role,” portal: Libraries and the Academy( 
special issue honoring Duane Webster, Executive Director Emeritus, Association for Research Libraries). 
v. 9, (3) (2009):355-361. 
 
“Through Any Means Available: Connecting People with Scholarship,” Journal of Library 
Administration (July 2009) v. 49 (5): 533-543. 
 
“Recruiting for Diversity: Strategies for 21st Century Research Librarianship,” with Jillian Keally.  
Library Hi Tech. (2009) v. 26 (4): 622-629. 
 
“Social, Intellectual, and Cultural Spaces: Creating Compelling Library Environments for the Digital Age,” 
Journal of Library Administration, v. 48 (1), 2008: 85-94. 
 
“Top Ten IT Issues, 2006,” with Peter DeBlois and the EDUCAUSE Current Issues Committee. 
EDUCAUSE Review, May/June 2006: 58-79. 
 
“Current IT Issues Survey Report 2006,” with Peter DeBlois and the EDUCAUSE Current Issues 
Committee in EDUCAUSE Quarterly, v. 29(2) 2006: 12-30. 
 
“Fund-raising for Large Public University Libraries.” Library Administration & Management. V. 
20,1 (Winter 2006): 5-12. 
 
“From the Great Smokies to the Mountains of the Moon: U.S. and Ugandan Librarians Collaborate in a 
Digital World,” Information Technology and Libraries. V. 24,4 (Dec. 2005): 192-195. 
 
“Leadership and University Libraries: Building to Scale at the Interfaces of Cultures,” Journal of 
Library Administration. V. 42, 1 (2005): 441-50. 
 
“Conference Report – 2004 National Diversity in Libraries Conference: Diversity in Libraries: Making it 
Real.” The Southeastern Librarian. V. 53, No. 3, Fall 2005: 19-22. 
 
“Top 10 IT Issues 2005,” with EDUCAUSE Current Issues Committee, wrote section on “Faculty 
Training,” EDUCAUSE Quarterly, May/June 2005: 15-28. 
 
“Current IT Issues,” with Spicer, Donald; DeBlois, Peter, and EDUCAUSE Current Issues 
Committee. Wrote section on “Enterprise-Level Portals” (page 24). EDUCAUSE Review 
(May/June 2004): 13-25.  
 
“Portals and the Human Factor: Bringing Virtual Services to the Life of the Mind or the 
Scholarly Stargate,” Journal of Library Administration (2003) v. 39 no. 4: 89-101. 
 
 “University of Tennessee’s Collaborative Digital Media Spaces,”  ARL: A Bimonthly Report on 
Research Library Issues and Activities, v.222, June 2002:  4-5. 
 
With Dodd, Jeff, et.al. “Renovating Science Branch Libraries: Different Paths,” Science & Technology 
Libraries 19(2)2001:39-48. 
 
“In Search of Services: A Study of CIC Library Web-based Services,” in Information Technology and 
Libraries, v. 18 (4) (December 1999): 210-213. 
 
 “Sharing Minds: Creating the Iowa Scholarly Digital Resources Center,” co-authored with Carol Ann 
Hughes, Information Technology and Libraries (June 1999), v. 18: 84-91.  
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“Transforming Cataloging: The University of Iowa Experience,” Collection Management, v. 23 
(1/2)(Fall 1998): 57-80. 

 
“Beyond the Information Arcade: Next Generation Collaborations for Learning and Teaching at the 
University of Iowa,”  Proceedings of the Ed-Media and Ed-Telecomm 98 World Conference on 
Hypermedia and Telecommunications, Freiburg, Germany, June 20-25, 1998, AACE, 
Charlotte, Virginia, 1998: v. 1, pp. 268-273. 
 
“In Search of Practical Applications: A Public Services Research Agenda,” Journal of Academic 
Librarianship (September 1997) v. 22(5): 371-380. 
 
“Staffing a Web-based Information System,” jointly authored with Anita Lowry and Paul Soderdahl, C & 
R L News (November 1996): 640-643, 650. 
 
“Personnel Costs and Patterns in Libraries,” Library Trends (Winter 1994), v. 42: 537-46.  
 
“Allocation of Student Technology Fees in ARL Libraries,” ARL: A Bimonthly Newsletter of 
Research Library Issues and Actions (March 1994) v.173: 12-13. 
 
“Iowa Symposium on Scholarly Communication,” ARL: A Bimonthly Newsletter of Research 
Library Issues and Actions (January 2, 1992) v.160: 5. 
 
“The University of Iowa Libraries Strategic Plan,” Journal of Library Administration (1990), v. 13, 
no. 3-4: 99-112. 
 
“Staffing Utilization for the Future: A Practical Methodology for the Study of Job Components and 
Staffing Needs,” College and Research Libraries  (March 1990) v.57, n.10:107-112. 
 
“Preparing for Automation and Staff Reorganization Within the Planning Process.”  with Donna Hirst, 
Library Personnel News (Fall 1989) 3, (4): 62-64. 
 
“Science/Technology Backgrounds Required - Others Need Not Apply: A Study of the Science Librarian 
Hiring Crisis” Proceedings of the 49th Annual Meeting of the American Society for 
Information Science 1986. Medford, NJ: Learned Information, Inc., 1986. 
 
“Job Evaluation Systems in Academic Libraries: Current Issues & Trends,” Journal of Library 
Administration. v. 6, no. 4, Winter 1985/86: 23-31. 
 
“Personal Career Revitalization In Libraries,” with Patricia Steele. Technicalities v. 6, no. 5, May 1986: 
10-12. 
 
“Selection of Librarianship as a Career: Implications for Recruitment,” Journal of the Association of 
Library and Information Science Educators v. 26 (1) Summer 1985: 16-24. 
 
“POPS - Progressive Online Placement System: Possibilities for Career Development Networking.” with 
Louise Schlesinger and R.G. Stubbings in Proceedings of the 1985 ASIS Mid-Year Meeting 
(microfiche). Ft. Lauderdale, Florida, 1985. 
 
“Dual Master’s Program Development: Indiana University’s Experience.” Catholic Library World. 
May/June 1985: 430-433. 
 
“Inside Our Schools: Indiana, “ Wilson Library Bulletin. March 1982: 526-529. 
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Video 
 

Conserving the Constitution of the State of Iowa. Producer, videorecording of William Anthony, 
University Conservator, working on the original 19th century Iowa Constitution. Partially funded by the 
Iowa Humanities Board, National Endowment for the Humanities. Iowa City: University of Iowa 
Audiovisual Center, 1988. 
 

Book Reviews 
 

The University of Google: Education in the (Post) Information Age by Tara Brabazon. Surrey: 
Ashgate. 2007 in IFLA SET Bulletin, v.10 (1) (January 2009): 31. 
 
Managing Information Systems: A Transformational Approach by Jo Bryson. Burlington VT: 
Ashgate, 2006 in IFLA SET Bulletin, v.8 (2) (July 2007): 31. 
 
Knowledge Management: Libraries and Librarians Taking Up the Challenge edited by 
Hans-Christoph Hobohm. Munchen: G. Saur, 2004. IFLA Publications 108 in IFLA SET (Standing 
Committee on Education and Training) Bulletin. V. 7 (2)(July 2006): 26-27. 
 
Paths to the Professoriate: Strategies for Enriching the Preparation of Future Faculty 
edited by Don Wulff and Ann Austin in portals: Libraries and the Academy,  v.4(4), October 2004. 
 
Introduction to Library Public Services by G. Edward Evans, Anthony J. Amodeo, and Thomas L. 
Carter. Englewood, CO: Libraries Unlimited, 1999 in Journal of Academic Librarianship, v. 26 (4) 
(July 2000): 291-292. 
 
Constancy and Change in the Worklife of Research University Librarians by Rebecca 
Watson-Boone. Chicago: American Library Association, 1998 in Journal of Academic 
Librarianship, (May 1999) v.25 (3): 239-240. 
 
Career Planning and Job Searching in the Information Age edited by Elizabeth A. Lorenzen in 
Journal of Academic Librarianship, v.23 (6)(November 1997):529-530. 
 
Library Personnel Administration by Lowell A. Martin in RQ:  Reference Quarterly (Summer 
1995): 34, n.4: 543-544. 
 
Managing Human Resources in Research Libraries edited by Anne Woodsworth and Ellen 
Detlefsen in Library Quarterly, (January 1994) v.64, (1):98-100. 
 
Ghana compiled by Robert A. Myers in Choice (June 1992) v.29, (10): 1524. 
 
Nigeria compiled by Robert A. Myers in Choice (June 1991) v.28, (10): 1620. 
 
Historical Dictionary of Zaire by F. Scott Babb in Choice (July/Aug. 1989) v.26, (11/12): 1808. 
 
Historical Dictionary of Benin by Samuel Decalo in Choice (Sept. 1988) v. 26, (1):78. 
 
Historical Dictionary of Nigeria by A. Oyewole in Choice (Sept. 1987) v.25, (1):90. 
 
Investment and Social Responsibility: South Africa in Choice (October 1986) v.24, (2):284. 
 
Historical Dictionary of Ghana by Daniel McFarland in Choice (October 1985) v.23: 274. 
 
Africa Since 1914: A Historical Bibliography in Choice (June 1985): 1467. 
 
The Namibian Issue 1920-1980  by Stanley and Elsa Shoeman in Choice (October 1982) v. 20: 563. 
 
American-South African Relations, 1784-1980 by C. Tschioane Keto in Choice (March 1986): 
1038. 
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PRESENTATIONS 
 
“Millennials in Graduate School: How do We Support Them?” (panelist and facilitator) American Library 
Association Annual Meeting, July 11, 2009. 
 
“Decision Methods for Virtual Knowledge Collaboration for Research, Teaching, and Learning,” IX 
International Society for Knowledge Organization Congress, Valencia, Spain, March 11-13, 2009. 
 
“Through Any Means Available: Connecting People With Scholarship,” Redefining Relevance: Exceeding 
User Expectations in a Digital Age, University of Oklahoma, March 6, 2009. 
 
“Call and Response: Diversity and Intercultural Initiatives at the University of Tennessee,” with Rita 
Geier, National Diversity in Libraries Conference, October 2, 2008, Louisville, KY. 
 
“Research Library Transformation at the University of Tennessee,” Stellenbosch University, Stellenbosch, 
South Africa, June 6, 2008. 
 
“The Imperative for Diversity: ARL’s Progress and Role,” Celebrating the Career of Duane Webster: A 
Symposium on the Association of Research Libraries History, Accomplishments, Future Developments,” 
Columbia University, New York, April 25, 2008. 
 
“Transformational Reorganization at the University of Tennessee Rooted in Commons Development: A 
Methodology,” Coalition for Networked Information (CNI), Minneapolis, MN April 7, 2008. 
 
“Social, Intellectual, and Cultural Spaces: Providing Compelling Library Environments,” Bridging the 
Gap: Connecting Users to Digital Information Conference, University of Oklahoma, Oklahoma City, 
March 2, 2007 
 
“Linking the Information Commons to Learning: How to Measure Success,” EBSCO Seminar, American 
Library Association Annual Conference, Seattle, January 21, 2007 
 
“Transforming Libraries for 21st Century Students and Scholars,” Boston College, Boston, MA, October 
13, 2006 
 
“Finding Scholarship: Goggle Scholar on College and University Library Web Sites,” EDUCAUSE 2006, 
October 10, 2006, Dallas, TX (poster session) 
 
“Bridges Across the Atlantic: US and Ugandan Libraries Collaborate in Our Digital World.” 2006 IFLA 
Annual Conference, Seoul, South Korea, August 21, 2006 (poster session prepared with Anthony Smith 
and David Atkins) 
 
“The University of Tennessee Libraries’ Transformation Plan: Realigning the Research Library for 21st 
Century Students and Scholars,” 2006 IFLA Management & Marketing Pre-Conference, Shanghai, China, 
August 16, 2006 
 
“Circle of Service: The Commons at the University of Tennessee,” with Julie Little. New Media 
Consortium (NMC) Summer Conference, Cleveland, OH, June 8, 2006 
 
“The Commons at UT,” with Julie Little, Coalition for Networked Information (CNI) Conference, 
Washington DC, May 9, 2006 
 
“The Learning Commons: Shaping the Library of the Future,” with Joan Lippincott, Metropolitan New 
York City Libraries (METRO) Workshop, New York City, May 1, 2006 
 
“Relationships and Campus Politics in Building the Information Commons: The Circle of Service at the 
University of Tennessee,” with Brice Bible, New York Academic Libraries Annual Conference, Saratoga 
Springs, NY, Nov. 11, 2005 
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“Pay to Play: Debating Models of Scholarly Publishing,” chaired panel with Marianne Gaunt, Rutgers 
University, and Daniel Greenstein, California Digital Library. American Library Association Annual 
Conference, Chicago, IL, June 25, 2005 
 
“Learning Spaces: Collaborations and New Opportunities,” with Joan Lippincott, CNI, and Chad Kaintz, 
University of Chicago. American Library Association ACRL/CNI Preconference, Chicago, IL, June 24, 
2005 
 
“Should I Consider a Residency or Internship?” Association of Research Libraries Initiative to Recruit a 
Diverse Workforce Leadership Symposium. January 15, 2005, Boston, MA 
 
 “Vision for UT Libraries,” Information Alliance Meeting, Lake Cumberland, KY, September 28, 2004 
 
“Building Collaborative Spaces,” with Joan Lippincott, Assoc. Director, Coalition for Networked 
Information, Malcolm Brown, Director of Academic Computing, Dartmouth University. New Media 
Consortium Annual Meeting, Vancouver, British Columbia, June 11, 2004 
 
Invited presentations at Makerere University, Kampala, Uganda – September 15-18, 2003 
 “Digital Libraries and Portals: New Models for Collaboration” 
 “Organization of Libraries/IT in the Campus Context” 
 “Strategic Planning for Universities and Libraries” 
 “IT and Libraries: Content and Context” 
 “Leadership and University Libraries: Building to Scale at the Interfaces of Culture” 
 
“New Architecture for Leadership,” invited speaker at Leadership, Higher Education, and  
the Information Age: A New Era For Leadership NERCOMP Conference (Northeast 
Regional Computing Program), Wellesley College, Wellesley, MA, July, 3, 2003 
 
“Planning Collaborative Spaces in Libraries,” half day workshop sponsored by the Association of College 
and Research Libraries/Coalition for Networked Information co-presented with Lizabeth Wilson, Director 
of Libraries, University of Washington, American Library Association Annual Conference, Toronto, 
Canada, June 20, 2003 
 
“Fun(d) Raising@Your Library,” Tennessee Library Association Annual Meeting, Chattanooga, April 3, 
2003 
 
“Portals and the Human Factor: Bringing Virtual Services to the Life of the Mind.” University of 
Oklahoma Libraries Portals Conference, March 6, 2003 
 
“Digital Library Development: Springboard to State-Wide Access,” Tennessee Library Association Annual 
Conference, March 28, 2002, Nashville, TN 
 
“Collaborative Approaches for Creating Digital Media Spaces,” ARL/OCLC Forum for New Library 
Architecture, Las Vegas, Nevada, February 17, 2002 
 
“University of Tennessee’s Digital Media Service and Studio: Partnership Approaches to Digital Media 
Creation,” Coalition for Networked Information, San Antonio, TX, November 28, 2001 
 
“Creating Inspirational Places, Virtual Spaces: The 21st Century Academic Library,” invited presentation to 
DePauw University Board of Visitors, Greencastle, Indiana, Nov. 9, 2001 
 
“Acceptable Use or Censorship: IT Acceptable Use Policies in Research Universities,” EDUCAUSE 2001 
Annual Meeting, Indianapolis, Indiana, October 2001 
 
“Integrated Digital Library Architecture in Research Libraries,” EDUCAUSE 2001 Annual Meeting, 
Indianapolis, Indiana, October 2001 
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“Crossing Boundaries: An Integrative Architecture for Campus-Wide Digital Libraries In Research 
Universities,” World Conference on EdMedia, Tampere, Finland, June 29, 2001 
 
“Digital Image Deployment: Production and “Studio” Models for Research Libraries,” World Conference 
on EdMedia, Tampere, Finland, June 30, 2001 
 
“Great Expectations: Research Libraries, Leadership, and State-Wide Initiatives,” Tennessee Library 
Association Annual Conference, April 11, 2000, Nashville, TN  
 
“Libraries and Marketing: The New Imperative for Survival,” East Tennessee Library Association, 
Knoxville, TN, January 21, 2001 
 
“Navigating Scholarship and Supporting Learning with Discipline-Based Web Gateways,” EDUCAUSE 
2000 Conference, Nashville, TN, October 12, 2000 
 
“The University of Iowa Science Information Literacy Initiative.” World Conference on EdMedia, 
Montreal, Canada, July 1, 2000 
 
“Building Global Information Communities: University of Iowa’s Center for Electronic Resources in 
African Studies (CERAS),” World Conference on EdMedia, Montreal, Canada, June 30, 2000 
 
“Navigating Scholarship: A Study of Discipline-Based Web Gateways in Large Research Libraries,” World 
Conference on EdMedia, Montreal, Canada, June 28, 2000 
 
“Advances in Digital Library Initiatives at the University of Iowa,” Coalition for Networked Information 
(CNI) Meeting, Phoenix AZ, December 14, 1999 
 
“Scientific Savvy: The Science Information Literacy Initiative,” Powerful Learning, Powerful Partnerships 
Conference, University of Iowa, November 11, 1999 (with Karen Zimmerman) 
 
“Building to Scale: An Analysis of Web-Based Services in CIC (Big Ten) Libraries,” forthcoming at 
EDUCAUSE ’99, Long Beach, California, October  28, 1999 
 
“Scaling Information Literacy at the University of Iowa: Web-based Approaches and Partnerships,” 1999 
World Conference on EdMedia and Hypermedia, Winner of American Association of Computers in 
Education Best Paper Award, Seattle, June 21, 1999 
 
“In Search of Services: Analyzing the Findability of Links on CIC University Libraries’ Web Pages,” 
Association of College and Research Libraries 9th National Conference, Detroit, Michigan, April 11, 1999 
 
“Building Global Information Communities: The University of Iowa Center for Electronic Resources in 
African Studies,” ASIS (American Society for Information Sciences) Annual Conference, Pittsburgh, 
October 27-29, 1998 (with Toby Lyles, Michael Levine-Clark, Rijn Templeton) 
 
“Beyond the Information Arcade: Next Generation Web-based Information Services at the University of 
Iowa,”  EDUCOM ’98, Orlando, October 15, 1998 (with Paul Soderdahl and Jim Duncan) 
 
“Sharing Minds: Creating the Iowa Scholarly Digital Resources Center,” EDUCOM ’98 Orlando, October 
16, 1998 
 
“Next Generation Collaborations for Learning and Teaching at the University of Iowa,” Ed-Media and Ed-
Telecomm 98 World Conference on Hypermedia and Telecommunications, Freiburg, Germany, June 20-
25, 1998 
 
“If We Build It They will Come: Collaborations in Advancing Information Arcade-Inspired Teaching and 
Learning Spaces,” ASIS Mid-Year Meeting, Orlando, FL, May 18, 1998 
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“Presumed Understandable: Library Services’ Assessments and Linguistic Obscurity,” Library Futures II 
Conference, University of Arizona, Apr. 21-24, 1998 
 
“From Teaching to Learning: Academic Libraries and New Paradigms for Education,” 1996 Library 
Information and Technology Association National Conference, Pittsburgh, PA, Nov. 13-16 with Lawrence 
Woods, Paul Soderdahl, Jean Donham, and James Duncan 

 
“A Public Services Research Agenda for Research Libraries,” presented at Library Research Seminar I, 
Florida State University, Tallahassee, FL, November 2, 1996 
 
“Fund Raising for Academic Libraries,” Association of College and Research Libraries Business and 
Reference Services Section, American Library Association Mid-Year Conference, Denver, January 1993 
  
“Hiring Procedures: Legal Issues in the 90s,” Indiana Library Federation Annual Conference, 
Indianapolis, May 3, 1993 
 
“Facing the Future: When and How to Change Jobs,” Oklahoma Library Association Annual Conference, 
Oklahoma City, April 1, 1993 
 
“For Richer or Poorer: Special Collections in Library Development Programs: Fund Raising and the Iowa 
Women’s Archives,” Association of College and Research Libraries Rare Books and Manuscripts Section, 
June 17, 1993,  American Library Association Annual Conference, New Orleans, LA 
 
“Library Development as Part of the Overall Strategic Planning Process,” at the 120th Membership 
Meeting of the Association of Research Libraries The Leadership Role in Library Fund Raising, May 13-
15, Charleston, South Carolina 
 
“Research Libraries: Fund Raising Programs,”  Fund Fare Exchange Program, American Library 
Association Annual Conference, June 29, 1992, San Francisco, CA 
 
 “The Collaborative Role of the Technical Services Librarian: A Strategic View”, American Library 
Association Midwinter Meeting, San Antonio, Jan 26, 1992  
 
“Strategic Professional Development Planning,” ACRL Delaware Chapter Conference, Swarthmore 
College, PA, May 8, 1992  (invited) 
 
“The Role of the Library Director in Fund Raising,” Development Officers of Research Academic Libraries 
(DORAL) Meeting, Vanderbilt University, April, 1991 (invited) 
 
“The University of Iowa Staffing Utilization Study: An Activities-based Approach Using SAS,” American 
Society for Information Science, 52nd Annual Meeting, Oct. 30- Nov. 2, 1989, Washington, D.C. 
 
“Job Design in a Changing Technical Environment” New Hampshire Library Association Spring 
Conference and Exposition, May 1-3, 1989, Manchester, New Hampshire 
 
“Analytical Techniques for the Hiring Decision: A Systematic Approach”  Middle Management Program, 
American Library Association  Annual Conference, New Orleans, July 11, 1988 
 
“Advanced Career Development Strategies for Librarians,” with Patricia Steele.  Midwest Federation of 
Library Associations, Indianapolis, November 1987 
 
“Science/Technology Background Required - Others Need Not Apply: A Study of the Science Librarian 
Hiring Crisis.”  American Society for Information Science Annual Conference, Chicago IL, Sept. 30- Oct. 
2, 1986 
 
“Career Paths & Hiring Techniques: Shattering Myths About Job Selection” Indiana Library Association 
Annual Conference, May 9, 1986, Indianapolis, IN 
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“POPS - Progressive Online Placement System:  Possibilities for Career Development Networking,” with 
Louise Schlesinger at 1985 American Society for Information Science Mid-Year Meeting FT. Lauderdale, 
Florida  - May 19-22,1985 
 
“Career Planning: Your First and Future Library Career,” May 1985 Indiana Library Association Annual 
Conference, Evansville, IN 
 
PROFESSIONAL SERVICE 
 
National 

Association of Research Libraries (ARL) Member 
  ARL Board of Directors (2006-2009) 
  ARL Research, Teaching, and Learning Steering Committee, Chair (beginning 2008) 
  ARL Committee on Diversity (former chair) 
OCLC Members Council, now OCLC Global Council (2005-2011) 
  Co-chair, Global Issues Discussion Group (2007) 
Digital Library Federation Board of Trustees 
New Media Consortium Board 
National Museum for Women in the Arts Library Advisory Board 
Purdue University Diversity Fellows Advisory Board 
Robert Woodruff Library, Atlanta University Center, Advisory Board 
EDUCAUSE 2006 Southeast Regional Conference Planning Committee 
EDUCAUSE Current Issues Committee, 2003-2006 (Chair, 2005-06) 
 
 International 

International Federation of Library Associations (IFLA) Standing Committee on Education and Training 
 
State/Regional 

Tennessee Advisory Council on Libraries (Appointed by Governor) 
TENN-SHARE – UT faculty play leadership role in this state-wide resource sharing group 
Tennessee Electronic Library Advisory Board 
ASERL Board, Past President (Assoc. of Southeaster Research Libraries) 
Lyrasis Member (formerly SOLINET) 
Information Alliance with Vanderbilt and University of Kentucky 
 
University Service 

Chancellor’s Council 
Dean’s Council 
Student Affairs Council 
Chancellor’s Top 25 Public University Task Force 
SACS QEP Steering Committee 
Convener and Chair, UT Library Directors 
Howard Baker Jr. Center for Public Policy Faculty Associate 
Technology Advisory Board 
University of Tennessee Press Editorial Board 
Faculty Senate Library Committee (ex officio member) 
Research Council (ex officio member) 
Undergraduate Council (ex officio member) 
Strategic Planning Subcommittee on Graduate Education (2008) 
Chancellor’s Search Committee (2008) 
VP for Academic Affairs and Student Engagement Search Committee (2008) 
UT Press Director Search Committee (2008) 
Faculty Senator, Dean Representative (2002-2005) 
Faculty Senate Executive Committee (2002-2005) 
University of Tennessee Alliance of Women Philanthropists 
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Community Service 
 
Board Member, Beck Cultural Center for African American History 
Member, Rotary Club of Knoxville 
Rotaract Faculty Advisor for UT student chapter   
Knoxville Executive Women’s Association 
Board Member, Friends of Literacy (2004-2008) 
  Strategic Planning Committee 
  Writer’s Hall of Fame Nominations Committee 
 
 
AWARDS 
 
Frye Leadership Institute Fellow, Emory University, June 2000 (inaugaural class) 
Best Paper Award, American Association of Computers in Education World  
  Conference on EdMedia, 1999. 
Beta Phi Mu (library science academic honor society) 
Phi Kappa Phi 
 
EDUCATION 
 
M.A.     University of Minnesota 
     Minneapolis, Minnesota 
     June, 1976 
     Major:  Library Science (ALA accredited) 
      
“Librarianship and Cultural Change in West Africa: Facilitating the Diffusion of Innovations in the 
Social/Cultural Environment,” Thesis, University of Minnesota: 1976. 
 
Graduate Public Management Certificate 
     School of Public and Environmental Affairs (SPEA), 
     Indiana University 
     December, 1985 
Program:  Graduate courses in personnel, finance, budgeting, planning, program evaluation and 
management 
    
    
 
B.A.   University of Minnesota 
   Minneapolis, Minnesota 
   June, 1974 
   Majors:  Anthropology/Sociology 
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