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ANNE MARIE CASEY
3 Oceans West Blvd, Unit 4D4 386-760-3661 (home)
Daytona Beach Shores, FL. 32118 386-214-8255 (mobile)
amcasey917@gmail.com works.bepress.com/anne_matie_casey/
EDUCATION
Simmons College, Boston, MA 2011
Ph.D., Managerial Leadership in the Information Professions
Dissertation: Strategic Priorities and Change in Academic Libraries
University of Michigan, Ann Arbor, MI 1981
A.M.LS., Library Science
Catholic University of America, Washington, DC 1979

M.A., Medieval Studies
Thesis: Kingship in Seventh Century Ireland

University of Massachusetts, Amherst, MA 1977
B.A., Classics

WORK EXPERIENCE

Embry-Riddle Aeronautical University (ERAU), Daytona Beach, FL.  June, 2009 —
present
Hunt Library Director, 6/09 — 12/ 13, 12/ 18 - present

Dean, Scholarly Communication and the Library, 1/17 — 11/18
Dean of Student Support. 8/15—1/17
Dean of Retention and Student Success, 1/14 —8/15

Central Michigan University (CMU), Mt. Pleasant, MI Dec. 1991 — May 2009
Associate Dean of Libraries, 7/02 — 5/09
Director, Off-Campus Library Services (OCLS), 7/99 — 7/02
Interim Coordinator for Librarian Services, OCLS, 9/98 — 6/99

Off-Campus Librarian, 12/91— 6/99

National University (NU), San Diego, CA Oct. 1987 — Nov. 1991
Assistant Director, 1990-91
San Diego Library Manager, 1989-90
Reference/ Serials Librarian, 1987-1988

Springfield (MA) City Library Feb. 1985 — Aug. 1987
Assistant Supervisor of Reference, 1986-87
Documents 1ibrarian, 1985-86
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Springfield (MA) Technical Community College Library 9/85—5/86 & 6/82 —8/82
Reference Librarian, Part Time

University of Southwestern Louisiana (USL), Lafayette, LA Oct. 1982 — Jan. 1985
Reference Librarian (Government Documents 1Librarian from 1984)

Greenfield (MA) Community College Mar. 1982 — Sep. 1982
Reference Librarian, Part Time

ADDITIONAL EDUCATIONAL EXPERIENCES

Attended Harvard Leadership Institute for Academic Librarians 2012
Attended the School for Irish Studies, Dublin, Ireland 1976
TEACHING EXPERIENCE

Library Fundraising 101. Workshop presented at the Northeast Florida Library Information
Network, Orange Park, FL, on August 4, 2016.

University 101, One-credit first year programs course, ERAU, Fall 2013.

PROFESSIONAL ACTIVITIES

Elected to the following:

Florida Library Association Board of Directors, 2017-

Northeast Florida Library Information Network Board of Directors, 2012-2015
Vice-President, 2013-2014
President, 2014-2015

Florida ACRL Board of Directors, 2011-2016
Michigan Library Association, Board of Directors, 2006-2007
Academic Division Member-at-Large, 2003-2005
ACRL-Distance Learning Section Vice-Chair/Chair/Past Chair, 2000-03
Secretary/Archivist, 1995-1997
ACRL, Louisiana Chapter Vice-Chair/Chair, 1983-1984

Memberships and Professional Service:

Reviewer, Journal of Academic Librarianship, 2017- present
American Library Association, Member, 1981-present
Public Awareness Committee, Member, 2012-2014
Spectrum Scholar Mentor, 2012-2014
Training, Orientation, & Leadership Development Committee, Member 2009-2011

Library Administration and Management Association, Member, 2002-2004, 2006-2015
Program Committee, Member, 2011-2013
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Association of College & Research Libraries, Member, 1983-85, 1993-present
ACRL/LLAMA Interdivisional Com. on Building Resoutces — Co-Chair, 2017 —
ACRL 2021 -- Co-Chair, Workshop Constituent Committee, 2019 --
ACRL-DLS - Member, Strategic Planning Committee, 2002-2007, 2019 --
ACRL 2019 — Member, Virtual Program Constituent Committee, 2017 -- 2019
ACRL-ULS -- Member, 2018 Conference Program Committee, 2017 - 2018
ACRL 2017 — Co-Chair President’s Program Planning Committee, 2015- 2017
ACRL-ULS — Member, 2016 Conference Program Committee, 2015-2016
ACRL-DLS - Chair, Outreach Committee, 2013-2015
ACRL-DLS — Member, Research Committee, 2014-2016
ACRL-DLS - Chair, Membership & Events Committee, 2003-2005 and 2009-2013
ACRL-DLS - Member, 2009 Conference Program Planning Committee, 2008-2009
ACRL-DLS - Chair, Strategic Planning Committee, 2007-2009
ACRL-DLS - Member, Social Events Planning Committee, 2006-2008
ACRL-DLS - Member, Nominations Committee, 2005-2006
ACRIL-DLS - Chair, Nominations Committee, 2003-2004
ACRL-DLS - Chair, Liaison Committee, 1999-2000
ACRL-DLS - Member, Ad Hoc Organization Committee, 1998-99
ACRL-DLS - Chair, 1999 Conference Program Planning Committee, 1998-1999
ACRL-ECLSS - Member, Conference Program Planning Committee, 1996-1998
ACRL-ECLSS - Co-Chair, Communications Committee, 1995-1997
ACRL-ECLSS - Member, Communications Committee, 1994-1995
ACRL-ECLSS - Member, Conference Program Planning Committee, 1994-1995

Library Research Round Table, Member, 2013-2015

Junior Members Round Table, Member, 1986-1990
JMRT — Member, Publicity Committee, 1990
JMRT — Member, Orientation Committees, 1988, 1989, 1990
JMRT — Member, Students to ALA Reception Committee, 1987

Florida Library Association, Member, 2009-present
Member, Planning Committee, 2013-present

Vice Chair, 2014-2015
Chair, 2015-2016

Member, Leadership Development Committee, 2011-2013

Florida ACRL - Member, 2009-present

Michigan Library Association, Member, 1992-1994, 2002-2008
Sponsorship Chair, Conference Planning Committee, 2006 & 2007
Chair, Conference Planning Committee, 2004 & 2005
Member, Conference Planning Committee, 2003
Member, Membership Committee, 1993-1994, 2006-2007

OCLS/DLS Confetrence, Program Advisory Board Member, 1991-2010, 2014-2016

DC Library Association, Member, 1996-1998

Massachusetts Library Association, Member, 1985-1987
Member, Intellectual Freedom Committee, 1986-1987

ACRL, Louisiana Chapter, Member, 1982-1985

Louisiana Library Association, Member, 1982-1985
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SCHOLARSHIP

Peer-Reviewed Publications:

George, K. W., & Casey, A.M. (2020). Collaboration between Library, Faculty, and
Instructional Design to Increase All Open Educational Resources for Curriculum
Development and Delivery. The Reference Librarian. (Published online April 19, 2020.)

Rundels, J. J., & Casey, A. M. (2019). Measuring Person—Job Fit and Career Paths of
Distance Learning Librarians. Journal of Library & Information Services in Distance
Learning, 13(4), 321-328.

O'Bryan, C., & Casey, A. M. (2017). Talent Management: Hiring and Developing Engaged
Employees. Library Leadership & Management, 32(1).

Robinson, K., Casey, A.M., & Citro, K. (2017). He asked me what? Using shared online
accounts as training tools for distance learning librarians. Journal of Library and
Information Services in Distance 1 earning, 11(1/2), 77-95.

Casey, A. M., & Nicols, R. (2015). They just named me head of retention: Now what do I
do? In S. Whalen (Ed.), Proceedings of the 11th National Symposium on Student Retention,
Orlando, Florida. (pp. 520-530). Norman, OK: The University of Oklahoma.

Casey, A. M. (2015). Strategic priorities: A Roadmap through change for library leaders.
Library Leadership & Management, 29(2). Available at
https://journals.tdl.org/llm/index.php/llm/article/view/7085

Casey, A.M., Cawthorne, J.E., and Citro, K. (2014). Gazing into the crystal ball: Using
scenarios for future visioning of a distance learning library service. Journal of Library
and Information Services in Distance 1earning, 8(3-4), 181-203. Dot:
10.1080/1533290X.2014.945834

Casey, A. M. (2012). The knowledge base as an extension of distance learning reference
service. Journal of Library and Information Services in Distance Learning, 6(3/4), 212-223.
Doi: 10.1080/1533290X.2012.705148

Casey, A. M. (2012), Does tenure matter? Factors influencing faculty contributions to
institutional repositories. Journal of Librarianship and Scholarly Communication,
1(1):eP1032. Available at: http://jlsc-pub.otg/jlsc/voll /iss1/8

Casey, A. M., & Lorenzen, M. (2010). Untapped potential: Seeking library donors among
alumni of distance learning programs. Journal of Library Administration, 50(5/6), 515-
229.

Fritts, J., & Casey, A. M. (2010). Who trains distance librarians? A Study of the training and
development needs of distance learning librarians. Journal of Library Administration,
50(5/6), 617-627.



Anne Marie Casey
Page 5 of 11

Zambare, A., Casey, A. M., Fierst, ]., Ginsberg, D., O’Dell, J., & Peters, T. (2009). Assuring
access: One library's journey from print to electronic only subscriptions. Serials
Review, 35(2), 70-74.

Casey, A.M. (2009). Distance learning librarians: Their shared vision. Journal of Library and
Information Services in Distance Learning, 3(1), 3-22.

Grudzien, P.A., & Casey, A.M. (2008). Do off-campus students use e-books? Journal of
Library Administration, 48(3/4), 455-66.

Ivanitskaya, S.V., DuFord, S., Craig, M.C., & Casey, A.M. (2008). How does a pre-
assessment of off-campus students’ information literacy affect the effectiveness of
library instruction? Journal of Library Administration, 48(3/4), 509-25.

Burich, N. J., Casey, A. M., Devlin, F. A., & Ivanitskaya, S. V. (2000). Project management
and institutional collaboration in libraries. Technical Services Quarterly, 24(1), 17-30.

Ivanitskaya, S. V., O’Boyle, 1., & Casey, A. M. (2006). Health information literacy and
competencies of information age students: Results from the interactive online
Research Readiness Self-Assessment (RRSA). Journal of Medical Internet Research 8(2),
e6. Available at: h#tp:/ [ www.jmir.org/ 2006/ 2/ e6/ .

Casey, A. M. (2004). A historical overview of internet reference services for distance
learners. Internet Reference Services Quarterly, 9(3-4), 5-18.

Ivanitskaya, S. V., Laus, R., & Casey, A. M. (2004). Research Readiness Self-Assessment:
Assessing students' research skills and attitudes. Journal of Library Administration, 41(1-
2), 167-184.

Casey, A. M. & Grudzien, P. A. (2002). Increasing document delivery through an
interdepartmental partnership. Journal of Library Administration, 37(1-2), 137-146.

Casey, A. M., Sochrin, S., & Race, S. F. (2002). Fair is fair, or is it? Library services to
distance learners. Journal of Library Administration, 37(1-2), 147-162.

Casey, A. M. (2002). Library services for off-campus business professionals. Journal of
Business and Finance Librarianship, 7(2/3), 73-85.

Kreamer, J. T. & Casey, A. M. (1985). An annotated bibliography of reference materials
related to film and video selection. Media Management Journal, 14-18.

Non-refereed Publications:

Casey, A.M. (2016). Review of “Taking our seat at the table,” ULS Program at the ALA
Annual Conference. C&»RL News, 77(8), 406.

Casey, A. M., & Citro K. (2016). Customer service training in an academic technical library.
In M. Chakraborty (Ed.). Stellar customer service: Training library staff to exceed expectations.
(pp. 75-87). Santa Barbara, CA: Libraries Unlimited.

Casey, A. M. (2015). Leadership Institute for Academic Librarians. In I. M. H. Herold (Ed.),
Creating Leaders: An Examination of Acadenic and Research Library Leadership Institutes.
(pp. 11-34). Chicago, IL: Association of College & Research Libraries.
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Day, J., Casey, A. M., & Wolf, C. (2015). The library as publishing house. In B. Eden (Ed.),
Creating research infrastructures in the 21" century academic library: Conceiving, funding, and
building new facilities and staff. (pp. 93-109). Lanham, MD: Rowman & Littlefield.

Casey, A. M. (2015). Grassroots strategic planning: Involving library staff from the
beginning. Journal of Library Administration (55), 329-340.
doi:10.1080/01930826.2015.1038935

.Casey, A.M., Cawthorne, J. E., DeLong, K., Herold, .M., & Lim, A. (2014). The Triple
Bottom Line: Portable Applications and Best Practices for Sustainability in Academic
Libraries. In M. Jankowska (Ed.). Focus on educating for sustainability: Toolkit for acadenic
libraries. Sacramento: Litwin Books.

Casey, A. M., & Davis, K. (2012). Exploring leadership: The FLA “One Book, One State”
program. Florida Libraries, 55(1), p. 14-15.

Casey, A. M. (2010). There is no integration without good communication. In P. Hernon
(Ed.), Shaping the future: Advancing the understanding of leadership. Santa Barbara, CA:
Libraries Unlimited, pp. 137-141.

Casey, A. M. (2010). Scenario three: Where have all the people gone? In P. Hernon (Ed.),
Shaping the future: Advancing the understanding of leadership. Santa Barbara, CA: Libraries
Unlimited, pp. 175-181.

Casey, A. M. (2010). Who will do the job? Hiring older workers to fill library labor gaps.
Library Leadership and Management, 24 (1), 30-33.

Casey, A. M. (2009). Communication: A two-way street. In J. E. Fritts (BEd.), Mistakes in
Academic Library Management. Lanham, MD: Scarecrow Press, pp. 11-18.

Casey, A.M. (2007). The Twelfth Off-Campus Library Services Conference Proceedings.
[Review of the book The Twelfth Off-Campus Library Services Conference Proceedings). The
Journal of Academic Librarianship, 33, 614-615.

Casey, A. M. (2005). National Library Week activities at CMU. Michigan Libraries 70(2), 6.

Casey, A.M. (2003). Distance education for higher education: An annotated bibliography.
[Review of the book Distance education for higher education: An annotated bibliography]. The
Journal of Academic Librarianship, 29, 267-8.

Casey, A.M. (2003). Why distance learning: Higher education administrative practice.
[Review of the book Why distance learning: Higher education administrative practices|. The
Journal of Academic Librarianship, 29, 193.

Casey, A. M. (2002). Collection development for distance learning. Simultaneously
published in Journal of Library Administration, 36(3), 59-72 and in S. H. Lee (Ed.),
Electronic Resources and Collection Development, Binghampton, NY: Haworth Press, (pp.
59-72).

Casey, A.M. (2002). Libraries without Walls 4. [Review of the book Libraries without Walls 4].
The Journal of Academic Librarianship, 28, 433.

Casey, A. M. & Cachero, M. (Eds.). (1998). Off-Campus Library Services Directory, 3 ed., Mt.
Pleasant: Central Michigan University.
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Presentations:

With Kelly Whealan George, Collaboration between 1ibrary, Faculty, and Instructional Design to
Increase All Open Educational Resources for Curriculum Development and Delivery. Presented at the
Florida Association of College & University Libraries Annual Conference, Ft. Lauderdale,
October 18, 2019.

Fundraising Basics. Presented as a Tampa Bay Library Consortium Webinar on February 28,
2019.

Assessing the Library Module in a Student Success Conrse. Presented at the NEFLIN Annual
Meeting, St. Augustine, FL, September 14, 2018.

Co-presenter on a panel: Hitting the Reset Button: Succeeding in Challenging Situations as a Resonant
Leader. Presented at the Association of College & Research Libraries Conference in
Baltimore, MD on March 24, 2017.

Fundyaising Basics. Presented as an FLLA Continuing Education Events Webinar on September
15, 2016.

So You Have to Write a Strategic Plan: Why Not Make 1t Interesting? Presented as a Florida Library
Webinar, July 25, 2016.

With Kelly Robinson and Kathleen Citro, He Asked Me What!? - Using Shared Online Accounts
as Training Tools for Distance Iearning ibrarians. Presented at the 17" Distance Library
Services Conference, Pittsburgh, PA on April 20, 2016.

So You Have to Write a Strategic Plan: Why Not Mafke 1t Interesting? Presented at the Florida
Library Association Annual Conference, Daytona Beach on March 3, 2016.

With Rich Nicols, They Just Named Me Head of Retention: Now What Do I Do? Presented at the
11" Annual Symposium on Student Retention in Orlando, FL. on November 4, 2015.

The Key is Collaboration: Establishing Relationships across Campus to Fund and Support an IR.
Presented at the Digital Commons Southeast Users Group Meeting at Winthrop University
in Rock Hill, SC on June 5, 2015.

Co-presenter on a panel, Sustainability across the Academic Library: Best Practices, Initiatives, and
Solutions in Teaching, L earning, and Scholarship. Presented at ACRL 2015 in Portland, OR on
March 27, 2015.

With M. J. Caro, Visions, Missions, and Strategic Plans 101. Presented at the 6™ Annual Florida
Higher Education Summit and FACRAO Conference in Orlando on June 2, 2014.

With Jon Cawthorne, Kathleen Citro, and Lynn Prine, Gaging into the crystal ball: Using scenarios
for future visioning of a distance learning library service. Presented at the 16™ Distance Library
Services Conference, Denver, April 24, 2014.

Onboard from the Beginning: A Successful Library Partnership with a Distance Learning PhD Program.
Presented at the Florida Association of College and Research Libraries Conference, St.
Petersburg, October 18, 2013.

With Mercedes Clement, Lucinda Colee, Cynthia Kisbee, Cheryl Kohen, and Christie
Koontz, What Do Library Directors Really Expect from Applicants: An Open and Honest Discussion.
Presented via NEFLIN webinar August 13, 2013.
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With Ellen Dewkett and David Woolard, Supporting the Distance Iearner. Presented via
NEFLIN webinar, July 11, 2013.

With Mercedes Clement, Lucinda Colee, Cynthia Kisbee, Cheryl Kohen, and Christie
Koontz, What Do Library Directors Really Expect from Applicants: An Open and Honest Discussion.
Presented at the Florida Library Association Conference, Orlando, May 1, 2013.

Communicating Effectively in Rapidly Changing Times. Presented at the 4™ International
Conference on Qualitative and Quantitative Methods in Libraries, Limerick, Ireland, May 24,
2012.

The Knowledge Base as an Extension of Distance 1earning Reference Service. Presented at the 15"
Distance Library Services Conference, Memphis, TN, April 19, 2012.

With Irene Herold and Adriene Lim, Rezurn on Investment in a Tough Economy — Defining the
Value of the Academic library. Presented as a LLAMA webinar, September 14, 2011.

With Irene Herold and Adriene Lim, Rezurn on Investment in a Tough Economy — Defining the
Value of the Academic library. Presented at the American Library Association Annual
Conference, New Otleans, June 26, 2011.

With Michael Lorenzen, Untapped Potential: Seeking Library Donors among Alunmi of Distance
Learning Programs. Presented at the 14" Off-Campus Library Services Conference, Cleveland,
April 29, 2010.

With Jack Fritts, Who Trains Distance Librarians? A Study of the Training and Development Needs of
Distance 1earning Librarians. Presented at the 14™ Off-Campus Library Services Conference,
Cleveland, April 29, 2010.

With Susan DuFord, and Monica Craig, How Does a Pre-assessment of Off-Campus Students’
Information Literacy Affect the Effectiveness of Library Instruction? Presented at the 13™ Off-Campus
Library Services Conference, Salt Lake City, April 24, 2008.

With Pamela Grudzien, Do Off-campus Students Use E-books? Presented at the 13™ Off-Campus
Library Services Conference, Salt Lake City, April 25, 2008.

With Ruth Helwig, CMU's Online Digital Object Repository: A Best Practices Guide. Presented at
the Michigan Academic Library Council Spring Conference, Saginaw Michigan, April 4,
2008.

Jobs Not Taught in Library School: Distance Learning Library Services. Panel Presentation at the
Michigan Library Association Annual Conference, Traverse City, October 27, 2004.

With Lana Ivanitskaya and Ryan Laus, Research Readiness Self-Assessment: Assessing Students'
Research Skills and Attitudes. Presented at the 11" OCLS Conference, Scottsdale, AZ, May 5-
7, 2004.

With Lana Ivanitskaya and Ryan Laus, Assessment of Students’ Research and Information Seeking
Skills. Presented at the Central Michigan University 2 Assessment Day, October 24, 2003.

With Pamela Grudzien, Increasing Document Delivery Through an Interdepartmental Partnership.
Presented at the 10™ OCLS Conference, Cincinnati, April 19, 2002.

With Sheri Sochrin and Meredith Ault, Fair is Fair, or is it? Library Services to Distance 1earners.
Presented at the 10™ OCLS Conference, Cincinnati, April 18, 2002.
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Collection Development for Distance Learning. Presented at the Electronic Resources and
Collection Development Conference, Oklahoma City, March 7, 2002.

Distance Library Services. Presented at the University of Illinois at Urbana-Champaign Library
Colloquium Series, October 4, 2001.

Separated Distance Learning Library Service. Panel Presentation at the American Library
Association Annual Conference, San Francisco, June 16, 2001.

Issues and Services to Students at a Distance. Panel Presentation at the Louisiana Library
Association Annual Conference, Alexandria, March 15, 2000.

Library Instruction for Off-Campus Students: Four Views of Service and Support. Panel presentation
at the ACRL 8" National Conference, Nashville, April 12, 1997.

The Role of Double Monasteries in Seventh and Eighth Century England. Presented at the Ninth
International Conference on Patristic, Medieval, and Renaissance Studies, Villanova
University, September 22, 1984.

Other:

Co-facilitated Putting the Resonance in Leadership, a group discussion exercise at the 2017 ACRL
Leadership Council and Membership Meeting, Chicago, June 23, 2017.

Use of Academic Library Strategic Priorities during Severe Budget Reductions: A Study of Leadership and
Management. Poster presentation, ALISE Conference, San Diego, January 6, 2011.

Facilitated Distance Learning Section strategic planning open forums at ALA Midwinter,
Philadelphia, January 13 - 14, 2008 and at the OCLS Conference, Salt Lake City, April 23,
2008.

With Lana Ivanitskaya and Danielle Robling: Ouzcomes Assessment Strategies: Measuring the
Elffectiveness of Library Instruction with a Reliable and 1V alid Instrument. Poster presentation,
Michigan Library Association Annual Conference, Detroit, October 11, 2000.

With Nancy Burich, Frances Devlin, and Lana Ivanitskaya: Broadening Our Reach:
Collaborating for Improvement. Poster presentation, ACRL 12" National Conference,
Minneapolis, April 8, 2005.

With Maryhelen Jones, Carol Moulden, and Stephen Dew: Leading the Transformation of
Distance-1earning Library Services: The Distance Iearning Section of ACRL. Poster presentation,
American Library Association Annual Conference. Atlanta, June 17, 2002.
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FUND-RAISING & GRANTS

Obtained internal grant from the Chief Academic Officer at ERAU to partially fund a
mandatory supplemental instruction trial, Spring, 2015.

Obtained donations from the ERAU Daytona Beach college deans to enhance Cram with
Cookies, a library program to help students studying for finals, 2012-2013

Received a CMU 2010 grant of $33,500 for a copyright education and electronic reserves
project, March 2009

Secured $27,900 in sponsorships for the 2007 Michigan Library Association Conference
Secured $33,365 in sponsorships for the 2006 Michigan Library Association Conference
Secured $9,500 in sponsorships for the 2005 Michigan Library Association Conference

Received grant of $900 from CMU Faculty Research and Creative Endeavors Committee to
publish in an open access journal (with Lana Ivanitskaya and Irene O’Boyle), 2005

AWARDS & HONORS

Information Literacy Star, National Forum on Information Literacy 2007
ACRL DLS Haworth Press Distance Learning Librarian Award 2007
Partial Tuition Scholarship, University of Michigan 1980-1981
Full Tuition Scholarship, Catholic University of America 1978-79
Elected to Phi Beta Kappa, University of Massachusetts 1977
Milton C. Davies Classical Essay Award, UMass, Amherst 1974

SELECT SERVICE ACTIVITIES

Co-organizer, ERAU Sustainability Conference, 2019-present

Chair, Campus Showcase Committee, 2019-2020

Member, Daytona Beach Campus Retention Committee, 2019-present

Judge, Daytona News Journal Medallion of Excellence Award, 2016, 2017

Chair, ERAU Daytona Beach Campus Retention Committee, 2014-2019

Member, ERAU Student Government Association Academic Committee, 2014-2016
Member, ERAU Faculty Learning Community — the Underprepared Student, 2014-2015
Member, PhD Dissertation Expert Panel, University of Maryland University College, 2014
Member, Volusia Literacy Council Board, 2013-2019

Volunteer for a Volusia County community service organization, 2013-present

Member, ERAU Diversity and Inclusion Committee, 2013-2017
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Member, ERAU Taskforce on Innovation, 2009-present

Member, ERAU SACS Compliance Certification Readiness Audit Team, 2009-2010
Chair, CMU Learning Objects Team — Policy/Indexing/Cataloguing, 2008-2009
Chair, CMU Copyright Committee, 2002-2009

Chair, CMU Libraries “Migration to E-only Periodicals” Committee, 2006-2009
Chair, CMU Libraries Book Recognition Ceremony Committee, 2005-2007
Member, editorial board of Reference Point, CMU Libraries Newsletter, 2004-2009
Chair, CMU National Library Week Committee, 2003-2005

Student Disability Services Volunteer, CMU, 2003

Member, Friends of the Broadway Theater Volunteers, Mt. Pleasant, MI, 2002-2004
Chair, CMU Libraries’ Marketing Committee, 2002-2006

Christmas Outreach Volunteer, Mt. Pleasant, MI, 2001, 2006-2009

Served on local church administration and finance committee, 2000-2007

Chair, CMU Libraries’ selection committees, 1997, 1999, 2000, 2002, 2005-8
Volunteer, Fairfax County, VA “Volunteers for Change” organization, 1997-1999
Served as Literacy Volunteer, Lafayette, LA, 1984-1985

Member, USL Faculty Committee on Accessibility for the Disabled, 1983-85



