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Background and Rationale: 
The Need

• Risk communication
– Best Practices/

“Cardinal Rules”
– Long-term impacts 

on stakeholder 
relationships 

• Superfund sites
– Chronic risks
– Stakeholder heterogeneity
– Statutory complexity

Image courtesy: 
www.epa.gov/care/library/7_cardinal_rules.pdf
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Background and Rationale:
Theoretical Underpinnings

• Symbolic Interactionism
• Sensemaking

– Enactment
• Capacity
• Commitment
• Expectations
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Background and Rationale:
The Research Questions
• RQ1: How does the enactment of accepted 

agency risk communication practices affect 
relationships among stakeholders?

• RQ2: What are the related
implications for improving 
agency risk communication 
approaches?
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Why Paducah?

• Kentucky’s largest Superfund site
• Competing risks
• Access

Map Courtesy: University of Kentucky Superfund Research Program
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Methodology: Datasets
• Paducah Sun Articles (2005)
• Property Acquisition Study

Public Comments
• Stakeholder Future 

Vision Study Focus 
Group Transcripts

• Local Blogs
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Methodology: Analyses
• Textual 
• Constant Comparative 
• Narrative Inquiry
• Crystallization
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Implications: 
Guidelines for Superfund Site Communication
 Accept and involve other site stakeholders as legitimate 

partners in both the operationalization of these guidelines and 
the creation and evaluation of subsequent communication-
related activities.

 Jointly plan and evaluate specific risk communication efforts 
with other stakeholders.

 Listen, respond, and incorporate stakeholder-specific concerns 
into messages and engagement protocols.

 Engage diverse stakeholders to develop and implement open, 
transparent processes that affirm honesty and 
multiperspectivity as central tenets for communication 
activities.

 Coordinate and collaborate communication and engagement 
activities with relevant groups, including community-based, 
governmental, and media stakeholders.

 Work with stakeholder groups, including the media, to meet 
information needs in appropriate, targeted ways.

 Engage in clear, compassionate, respectful dialogue with 
diverse stakeholders.
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Implications: 
Toward a New Model
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*  Detailed findings from this study, Communication at Superfund Sites and the Reification of 
Division: Toward a Convergence-Building Model of Risk Communication, are available online at 
http://works.bepress.com/anna_hoover/ 

**Detailed findings from the PGDP Stakeholder Future Vision Project are available at 
www.paducahvision.com. 
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