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Presenter
Presentation Notes
Library Instruction Using Mobile Devices�Albertsons Library has successfully leveraged the use mobile devices for helping students learn research skills. Librarians are now going to classrooms and teaching two instruction sessions — 1) finding information and 2) evaluating information. The library sessions provide hands-on, active learning opportunities for student teams, built around the use of iPads to explore library resources. Introductions Carrie first – we’ll discuss the ways that Albertsons Library has provided Mobile Learning Faculty and Program support - Because of our customer service ethic we’ve been a successful part of the mobile learning initiativeTo the library it’s not about this tool or that tool, but rather how we meet the needs of our constituents and all of the ways that we support faculty, staff and students on campus regarding mobile learning it always comes back to that customer service ethic  not “no we can’t use iPods” in the library or whereever --- ad hoc this part… but to say yes, and make it workAmy second
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Presenter
Presentation Notes
SCVNGRAnd QR Code Research RaceAmy
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• iPads for every librarian
• University Mobile Learning 

Initiative
• mLearning Scholars

– Library support

• iPads for all library staff

Presenter
Presentation Notes
In Fall 2010 Memo Cordova and I were consultants as part of the mobile learning faculty learning communityThen by the end of that semester all of the librarians were provided with iPads by the libraryMobile Learning Initiative is - iPads for all of the library staff
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Does your library provide iPads to staff? 

Respond using this tool.

A. Yes, to all. 
B. Yes, to some. 
C. No, not yet.
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Presenter
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Presenter
Presentation Notes
Responseware22 ipods that we can use These experiments all set the stage for the library to be ready to integrate mobile learning in the University Foundations courses. Amy
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Does your library provide mobile instruction?

Respond using this tool.

A. Yes!
B. Some of us do, some of us don’t. 
C. No, not yet.
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Foundational Studies Program
• Integrated learning experience replacing the 

core curriculum
• . . . “a shared experience that unifies our 

diverse student body and expands students’ 
awareness of themselves and their world.”

• Implemented Fall 2012
• http://academics.boisestate.edu/fsp/

Presenter
Presentation Notes
Barbara

http://academics.boisestate.edu/fsp/
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University Foundations Courses
• UF 100 (First Year experience) – Intellectual 

Foundations
• UF 200 (Second Year experience) – Civic and 

Ethical Foundations
• UF 300 (Transfer Student experience)
• Communication in the Disciplines (Third Year)

– Focused on written and oral communication
• Finishing Foundations (Fourth Year)

– Culminating experience
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Library and University Foundations

• University-wide 
initiative

• “Lead” faculty teams 
created to develop UF 
100, 200, and 300 
curriculums

• Library liaison as team 
member

Presenter
Presentation Notes
Barbara:Boise State University priorityLibrary liaison as team member expected and supported; one librarian assigned to all three teamsUniversity Learning Outcomes (ULO)#3 Critical Inquiry and #4 Innovation and TeamworkProposal – library faculty teach in-class library instruction focused on ULOs
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Opportunity to directly interact with 
every new student on campus 

during their first year on campus 
simply could not be missed!
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Does your library provide instruction to all of your 
students? 

Respond using this tool.

A. Yes, we do!
B.   We are working on it!
A. No. 
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Campus ready 
for Mobile!

Presenter
Presentation Notes
Mobile Learning initiativeLibrary eResources (eBooks, streaming media, etc.)Library eProject with School of Social WorkStudent checkouts – Library, Office of Information Technology’s in-person help (the Zone)
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Library Curriculum Development
• Single library instruction curriculum
• Use active learning techniques (POGIL)
• Students learn together in teams 
• Campus Read book
• Library sessions scheduled in consecutive 

weeks

Presenter
Presentation Notes
Barbara:Small working group to design curriculumSingle library instruction curriculum for all sections of UF 100 and 300POGIL (Process Oriented Guided Inquiry Learning) – small groups of students working collaboratively on a series of guided questions and critical thinking questions
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Library Curriculum
UF 100
• Session 1 – Finding 

information (Academic 
Search Premier)

• Session 2 – Evaluating 
information (peer-review,  
CRAAP* test, websites)

*California State University Chico, Miriam 
Library Research Station -
http://www.csuchico.edu/lins/handouts/evalsites.html

C = Currency, R = Relevance, A = Authority, 
A = Accuracy, P = Purpose

UF 300
• Session 1 – Finding 

information (Academic 
Search Premier)

• Session 2 – Evaluating 
information (peer-review, 
CRAAP* test, websites)

• Session 3 – Advanced 
search techniques (Web of 
Science)

http://www.csuchico.edu/lins/handouts/evalsites.html
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Library Curriculum Design
• Shared instruction script
• Students’ exploring and learning
• Library instruction session

– Introduction
– Demonstration or discussion of activity
– Student teams
– Time limit
– Discuss concepts learned

Presenter
Presentation Notes
Barbara:Librarians all teaching from shared script; ensure providing same contentLibrarian introduction and outline of session contentBrief librarian demonstration or discussion of activityStudent teams engage in learning activity using guided questions and time limitLibrarian facilitated discussion of concepts learnedStudent teams move to next activity
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Implementation
• Scalability and 
sustainability
• Scheduling
• Go to the students
• No librarian 

interact with same student group twice
• Student teams use iPads
• Librarians use iPads to teach

Presenter
Presentation Notes
Barbara:Librarians go to the students – classrooms ; some faculty chose to have one or more sessions in the LibraryScheduling one of most challenging partsUF and other instruction sometimes happening simulataneously No one librarian interact with same student group twiceLibrary iPads provided to the student teamsLibrarians use their iPads to teach
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Logistics
• Mobile devices 

– 30 iPad 1s repurposed from eProject
– 30 iPad 3s purchased for instruction
– 30 netbooks used as scheduling required
– 12-18 iPads ‘borrowed’ from Circulation

• Librarians practice teaching sessions
• Using mobile devices in the classroom

Presenter
Presentation Notes
Barbara:- Office of Information Technology (OIT) provided librarians hands-on session to practice connecting mobile devices to classroom technology/equipment
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Instructional support logistics
• Staff person assigned to ‘build’ instruction 

carts ; assigned back-up
• Carts (book trucks, luggage carts)

Presenter
Presentation Notes
Barbara:Instruction cartsSheet with librarian, class instructor, location, timeiPads (1-2 iPad for each team)Handouts (in-class activities and out-of-class assignments)POGIL role cardsCopies of peer-reviewed & popular articles (session 2)Miscellaneous equipment (headphones, laser pointer, pencils, rain cover)
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iPad logistics
• Image (and reimage) iPads

– Apple Configurator, 7 port Belkin hub, “master” 
configuration

• iPad battery life and charging
• Imaging and charging stations
• Google calendar – schedule mobile devices
• Timing between classes; swapping carts

Presenter
Presentation Notes
Barbara:Image & reimage iPadsLibrary Computer Services staff create, maintain, and update imageCentrally managed using dedicated MacBook laptopApple Configurator – freely available form Mac App Store (no Windows version)	rapid deployment of new iPads, device naming and numbering, custom configurations (such as wifi networks, web clips (short 	cuts to web pages) restrictions, etc. using configuration profiles	we’re using AC ability to Supervise the devices, iPad returned, reimaged back to master7 port Belkin hub affordable and works for us (multi-device carts that facilitate larger numbers of deployments available)Occasionally ‘unsupervised’ circulation iPads from their laptop and reassign them to the Instruction laptop, reverse when finishedApple Volume Purchase Plan allows us to purchase apps in bundles and assign to iPadsImprovement over iTunes based, one-at-a-time early configuration optionBattery lifeiPads stay charged for a long timeReimaging show charge remainingSet-up7 port hub used to reimage 7 iPads at same time; requires just a few minutesChargers set-up so can recharge 7 at same time too* Move devices on carts from one ‘station’ to another; not moving cablesGoogle calendar to manage devicesUF schedule 1st priorityOther iPad instruction on same calendarHighlight when need to do quick turn around
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iPad Logistics
• Apps and website links installed on iPads

• Pinned icons to iPad favorites bar

Presenter
Presentation Notes
Barbara:Apps and website links installed on iPadsLibrary home pageArticle evaluationPinned icons to iPad favorites barTime saver, easier student navigationUF 100/300 subject guide (LibGuides)Web sites evaluation
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Classroom logistics

• WIFI in the classrooms
• Librarian attach their iPad to classroom 

projector
• iPads shared with student teams
• Students use apps and icons for navigation
• Librarians use iPad during discussion to focus 

attention on important points

Presenter
Presentation Notes
Barbara:WIFI in the classrooms (worked with OIT)Dongels Student teams – teams of 5, multiple iPads whenever possible
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Expectations vs. Experience
• Mobile device sharing

• Librarian concern – spending instruction time 
helping students use devices

• Managing the classroom

• Digital fluency
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Fall 2012 Instruction Statistics
University Foundations

• UF 100 – 75 sections,           
2 library sessions 

• UF 300 – 8 sections,              
3 library sessions

• 164 UF library sessions, 
4501 students

Other Instruction

• Academic departments –
English, Social Work, 
Education-Literacy, Criminal 
Justice, Sociology, Art 
History, Biology, . . . 

• 15 classes, 356 students
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THANK YOU

Amy Vecchione
Digital Access Librarian
Boise State University

Albertsons Library
amyvecchione@boisestate.edu

@librarythinking

Barbara Glackin
Associate Dean

Boise State University
Albertsons Library

barbaraglackin@boisestate.edu
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